
 

 
Force.com pricing and packaging 

 
Force.com 

Free Edition 
Enterprise 

Edition  
One App  

Enterprise 
Edition 

Multiple Apps 

Unlimited 
Edition 

One App 

Unlimited 
Edition 

Multiple Apps 

Features 

Relational database √ √ √ √ √ 
Sharing framework √ √ √ √ √ 
Application integration API √ √ √ √ √ 
Workflow rules √ √ √ √ √ 
Formulas √ √ √ √ √ 
Email alerts & approvals √ √ √ √ √ 
Search √ √ √ √ √ 
Page layout editor √ √ √ √ √ 
Reporting & dashboards √ √ √ √ √ 
Multicurrency √ √ √ √ √ 
Multilanguage √ √ √ √ √ 
Force.com code (Apex)  √ √ √ √ √ 
Force.com IDE √ √ √ √ √ 
Force.com pages 
(Visualforce) √ √ √ √ √ 

Offline client √ √ √ √ √ 
Secure & reliable 
infrastructure √ √ √ √ √ 

Mobile Lite √ √ √ √ √ 
Mobile    √ √ 
Premier Support    √ √ 
CRM objects* Not included Not included Not included Not included Not included 

Sandboxes 

Developer sandbox** 1 1 1 15 15 
Configuration-only 
sandbox** 

0 0 0 5 5 

Full sandbox** 0 0 0 1 1 

Capacity 

Apps** 1/user, 
10 total 

1/user, 
10 total 

10 total 1/user, 
10 total 

Unlimited 

Custom tabs** 25 total 25 total 25 total Unlimited Unlimited 

Custom objects** 10/user, 
200 total 

10/user, 
200 total 

200 total 10/user, 
200 total 

2,000 total 

Accounts & contacts None Read only Full use Read only Full use 

Storage** 1GB total 1MB/user 20MB/user 1MB/user 120MB/user 

API calls/day** 1,000/user,  
1 million total 

1,000/user, 
1 million total 

1,000/user, 
1 million total 

5,000/user, 
5 million total 

5,000/user, 
5 million total 

Page views/month** 250,000 500,000 500,000 1,000,000 1,000,000 

Number of sites 1 25 25 25 25 

Sites bandwidth/day*** 10GB 40GB 40GB 40GB 40GB 

Sites page generation 
time/day*** 

6 server hours 60 server hours 60 server hours 60 server hours 60 server hours 

*CRM objects are defined as cases, solutions, campaigns, leads, opportunities, products, contracts, and forecasts.  

**More available for an additional fee.  
***Rolling 24-hour time period.  
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