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How-To Use Salesforce Mobile in Your Sandbox Environment
Using Salesforce Mobile in your sandbox environment is as simple as directing your client application to login to sandbox rather than your production environment.  This is analogous to pointing your web browser to test.salesforce.com.  Redirecting your client application back to production is just as simple.

There are just a couple things to be aware of before you get started:

· Salesforce Mobile licenses must have been provisioned in your org before your last export to sandbox as there is no way to add them after the fact.

· Just like any other Salesforce customizations made in sandbox cannot be automatically back-ported to your production org.  Any mobile configurations you build in sandbox cannot be back-ported 

BlackBerry Devices

Point to Sandbox

1. From the Salesforce Mobile home or activation screen go to Menu | System Info | Menu | Support Command

2. When the Support Command dialog box opens, type ‘LZSAND’ or ‘lzsand’ (case insensitive) and press enter

3. Answer ‘Yes’ to the erase data warning and click ‘OK’ when prompted

4. You'll be returned to the Salesforce Mobile activation screen, but your device will now be pointing to sandbox.

5. At this point you might see new prompts from the BlackBerry OS asking you to allow a data connection.  This is similar to what you saw when you first installed Salesforce Mobile but we're now pointing to a new location.

Point back to Production

Follow the same steps as above but enter 'LZPROD' or 'lzprod' in the Support Command dialog

Windows Mobile Devices

Point to Sandbox

1. From the Salesforce Mobile home or activation screen go to Menu | System Info | Menu | Support Command

2. When the Support Command dialog box opens, type ‘LZSAND’ or ‘lzsand’ (case insensitive)

3. Answer ‘Yes’ to the erase data warning and click ‘OK’ when prompted

4. You'll be returned to the Salesforce Mobile activation screen, but your device will now be pointing to sandbox.

5. At this point you might see new prompts from the BlackBerry OS asking you to allow a data connection.  This is similar to what you saw when you first installed Salesforce Mobile but we're now pointing to a new location.

Point back to Production

Follow the same steps as above but enter 'LZPROD' or 'lzprod' in the Support Command dialog

iPhone Devices

Point to Sandbox

1. From the iPhone home screen to Settings | Salesforce | Transport URL

2. Select ‘Sandbox’

3. Return to the iPhone home screen, open Salesforce Mobile and you’ll be prompted to reactivate

Point back to Production

Follow the same steps as above but select ‘Production’ for the Transport URL


