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Certification for Salesforce CRM
Administrators

More than 87,200 salesforce.com customers, with more than 2 million users, need highly skilled
professionals to administer, customize, and extend their Salesforce and cloud-based applications. Those
companies are clamoring for people with proven skills and capabilities to help configure Salesforce
applications, manage users and data, maintain security, extend existing applications, and build new ones.
They’re looking for Salesforce.com Certified Professionals

The Salesforce.com Certification Program

Salesforce.com currently offers certification for administrators, developers, and consultants. Those
interested in becoming certified can either take the certification exam directly or enroll in courses to
prepare for the exams. All classes include a voucher for the exams. To determine whether you’re ready to
pass the exam, please visit www.salesforce.com/uk/certification to download the certification study guides.

Certification Preparation Price
Salesforce.com Certified Administration Essentials(ADM201) £2300
Administrator 4-day, instructor-led class

Exam voucher included

Exam only $200
Salesforce.com Certified Advanced Administration (ADM301) £2500
Advanced Administrator 5-day, instructor-led class
(Pre-req: Salesforce.com Exam voucher included
Certified Administrator Exam only. $200
credential)
Salesforce.com Certified Building Applications with Force.com (DEV401) £2500
Force.com Developer 5-day, instructor-led class

Exam voucher included

Exam only $200
Salesforce.com Certified Force.com Code & Force.com Page Controllers (DEV501) £2500
Force.com Advanced 5-day, instructor-led class
Developer Exam voucher included
(Pre-req: Salesforce.com Exam only. $400
Certified Force.com
Developer credential)

Premier Training: Crank Up Your ROI:

Imagine if your whole team had access to the entire salesforce.com course catalog, including unlimited seats in our classes,
certification for key roles, and hours of exclusive, up-to-the-minute online training content. Learn more about Premier
Training: our new unlimited, subscription-based training service. Visit www.salesforce.com/uk/premier.
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Maintaining Your Credential
Maintaining your credential requires successful completion of release-level certifications for the major
Salesforce releases throughout the year.

All certifications include access to new release content for subsequent releases, along with the associated
exams, for 1 year. After a year, there is a maintenance fee of $100 to keep the certification current for the
following year. Certified salesforce.com professionals will be notified automatically when new release
content and exams become available.

Signing up for Certification
A certification candidate can take the proctored exams—and the classes to
prepare them for those exams—at locations throughout the world.

To register for a certification exam, go to www.salesforce.com/uk/certification
and follow the instructions to select an exam, location, time, and method of

payment. If you’ve taken a preparatory course, you’ll be given a voucher not Only g et tr ai ne d,
but also to earn a

number to use when registering.

To register for any Salesforce.com Training & Certification class, visit
www/salesforce.com/uk/training or call +353 1 440 3333. valuable
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