Salesforce.com

Study Guide



FOrce.com e e ee i eameaseassaseaassaaseaaieaaneaannann- 2

1. Study Guide @ @ .. iieeieeeeeeeeeeeseeeaeemeaaaa. 3
2. Salesforce.com e 3
e 3
- 3
L 4
B e e e e e 6
T e eeeeaeeeaaseaeseaseeesceeseeesseaseeaaeeaaan 7
8. e e e e eeeeaaeeaaeeaaseeseeaeeeeseeseeesceaseeaaeeaaan 8
B L. 8
B 8
B3, 9
B . 10
8-5. Visualforce 2 ettt eeeeeeeeeeeeeteeeetetttessstsstsstssssssssssssssssssssststeettettettetttttttaaaaaaaaraaraararranrraanes 11
BB, 12
8-7. Apex TP TP PR OPPPTOPPPPIR 13
B8 . e eeeeeeeeeaieeeeeetetaeeeeeeeeta———eeeeeettataaeeettaa—aaaearaaaan 13
8-0. 14
8-10. LD et e e ettt e eeeetaa——eaeeeeetaa—eeeeeeaaaaaeetaraaaaaeeeraan 14

Salesforce.com — Study Guide Spring’09



Force.com
Force.com Force.com

Apex Code  Visualforce

Salesforce.com Force.com

Salesforce.com

Salesforce.com Force.com
Apex Visualforce

Study Guide Salesforce.com

Salesforce.com — Study Guide Spring’09

Force.com



1. Study Guide

Study Guide Salesforce.com

Salesforce
Salesforce
Apex Visualforce
Salesforce

Force.com API

2. Salesforce.com
Salesforce.com
Force.com
Salesforce CRM
Force.com
/
Force.com
salesforce.com
Visualforce Apex
CRM Force.com IDE
3.
Salesforce.com
60 /
90
68
4,
Force.com

training/education-services/

http://www.salesforce.com/jp/services-

http://wiki.developerforce.com/index.php/JP_Creating_On-
Demand_Applications:_An_lIntroduction_to_the_Force.com_Platform?useskin=jp

Salesforce.com — Study Guide

Spring’09



5.

Salesforce.com

Force.com
5%
/A
Force.com 8%
Force.com
Force.com
Forcecom
Force.com
Forcecom
32%
Salesforce.com
12%
Forcecom
Visualforce
23%
Force.com
Force.com
Force.com
Force.com
Apex
10%
API
Force.com
ID upsert /
GUI
Salesforce.com — Study Guide Spring’09




Force.com

10%

Force.com

Salesforce.com

— Study Guide

Spring’09




6.

Salesforce.com

1.
A
B.
C.
D.
2.
A
B.
C.
D.
3.
A 1l
B.
C.
D.
4. upsert
2
A
B.
C. Salesforce
D.
5.
A
B.
C.
D.

Salesforce.com

30
15
15
ID
Sandbox
ID
Force.com API
Salesforce

— Study Guide

Spring’09

90

15



AC

o~ w0 D
(@)

Salesforce.com

— Study Guide

Spring’09



8.

Salesforce.com

API

Salesforce.com

1-1

Salesforce
8-1.
1-1 1-1[
[ 1]
[ ]
[ ]
[ 1
8-2.
CreatedBy

ID LastModifiedDate

Account
Opportunity
Contact
Lead

Case

Task ToDo

Event

Salesforce.com

— Study Guide

Force.com
PDF

CreatedDate

Spring’09

API
LastModifiedByID

Salesforce



Salesforce.com

Salesforce
Salesforce.com
8-3.
Salesforce.com
128 AES Advanced Encryption Standard
ID
255

175

Salesforce CRM Mobile  Force.com Connect for
Outlook Force.com Connect for Lotus Notes  Force.com Connect Offline
Web-to-
Web-to-

SSL  Secure Sockets Layer

Salesforce.com — Study Guide Spring’09



Apex

8-4.
ToDo
[ToDo ] ToDo
[ 1
[ToDo ]
[ 1
ToDo
S
Visualforce
Personal Edition Group Edition Professional Edition
Force.com Connect Offline
Enterprise Edition  Unlimited Edition Developer Edition
Professional Edition Enterprise Edition Unlimited Edition Developer Edition

Salesforce.com — Study Guide Spring’09

ToDo

ToDo



Button Considerations

8-5. Visualforce ?
Visualforce

Salesforce

Salesforce
Visualforce Force.com
HTML
Visualforce Visualforce

Salesforce
Apex
Visualforce ?
Visualforce Visualforce
2
Visualforce
Visualforce
Visualforce
Visualforce Visualforce HTML
Web
Visualforce
Visualforce
Visualforce

Salesforce.com

— Study Guide

Custom
Salesforce
Visualforce
Visualforce
Visualforce
JavaScript 1 <apex:page>

Spring’09



Force.com

Visualforce

Apex

Visualforce

Visualforce
S

8-6.

Apex -

API -

Salesforce.com

Salesforce
Visualforce
[ 1
Apex
Salesforce
[ 1]
Apex
Visualforce
[ 1
- 1
Salesforce WSDL
Visualforce
Apex
Visualforce
Web Java

— Study Guide Spring’09

Apex

Apex

Active-X



- .Zip Jjar JavaScript

Visualforce
— Apex
8-7. Apex ?
Apex Force.com
API Force.com
Apex Java
Apex
Visualforce Apex
Web
Apex 2
Apex
[ 1-[ I-[Apex ]
Apex
DML
Salesforce [ 1-0 1-
[ 1-1 ] [ I-r 1-
[ ]
Apex
8-8.
Salesforce
Csv
Csv
[ 1 Web
50,000
Web
Web
— 50,000

_ Web

Salesforce.com — Study Guide Spring’09



Salesforce.com

2
sdl.log
INFO
Salesforce ERROR
sdl_out.log
sdl.log
Microsoft
[ ] Windows Explorer
%TEMP%\sdl.log %TEMP%\sdl_out.log
8-10. ID
Salesforce 15 18 ID Sandbox
1. ID 50130000000L7s5
2. Sandbox
3. Sandbox ID 50130000000L7s5

Salesforce.com — Study Guide Spring’09



