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Getting Started Guide

Using This Document

This document provides information about using Spanning Salesforce with several
popular third-party RSS readers. Since every RSS reader is different, this document
gives detailed instructions for how to subscribe to Spanning Salesforce feeds using:

FeedDemon for Windows
Attensa for Outlook
NetNewsWire for Mac OS X

For additional help, please contact customer.support@spanningpartners.com.
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1. FeedDemon for Windows

What:

Details:

Installation:

FeedDemon for Windows

FeedDemon is a standalone Windows application. A 30-day free trial version can be downloaded from

http://www.newsgator.com/NGOLProduct.aspx?ProdID=FeedDemon

During the FeedDemon installation process, you can turn off several advanced options like synchronization.

When asked to purchase or activate FeedDemon, select “Stand-Alone Trial User":

Welcome to FeedDemon

(" Existing User - Synchronize with an existing MewsGator Online account,

User Name: | ,

Password: |

Forgot Password?

(" Mew User - Trial the software and synchronize by creating a new MewsGator
Dnline account,

%‘fuu will have limited functionality and no synchronization.

Your privacy is important to us. Please read our Privacy Policy.

Purchase /Activate FeedDemon Forgat vour passward?

Stand-Alone Trial User - Trial the software without a MewsGator Online account,
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When prompted to get subscriptions, select “Skip this step™:

Welcome to FeedDemon

Subscriptions

¥ou aren't subscribed o any feeds yet, Where should
FeedDemon get your subscriptions?

i T'm news at this, so recommend some feeds
) Import my NewsGator Online subscriptions
Import from FeedDemon 1.5

) Import an OPML File or URL

) Import from the Windows Common Feed Lisk
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Finally, deselect the “Synchronize all of my feeds” option:

Welcome to FeedDemon

Synchronization

FeedDemon can synchronize vour feeds with NewsGator
Online, enabling vou to read your subscriptions From mulkiple
compukers without duplication of read items.,

%ﬁynchmnize all of my Feeds

Tip: FeedDemon updates Feeds much Faster when they're
synchronized, soit's recommended that vou enable this opkion
even if wou use a single computer,
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Configuration:

(Swpexchange

To subscribe to any Spanning Salesforce feed, you must specify the URL of the feed and your Salesforce.com username and password.
From the main FeedDemon window, click the Subscribe button:

& FeedDemon 2.0

File Edit \“iew Browse Tools Help

{3 subscribe ~ | - | g | &3
Elsuscriptions

54 Watches
{1 News Bins FEEDS WITH UNREAD TTEMS FEEDS I PAY THE MOST

FEEDS I PAY THE LEAST

FEEDS WITH FLAGGED ITEMS

E Mewspaper -
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Select “I'll enter the address of the feed or web site”™:
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When prompted for the feed’'s URL (as shown here), you can type it in manually, but Since Spanning Salesforce URL'’s are long they're prone to error when
typing, so it's best to copy and paste the URL from your web browser, which we’ll do in the next step.
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Instead of typing the URL manually, use your web browser to visit spanningsalesforce.com, then right-click on one of the feeds listed and select “Copy
Shortcut™
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Then switch back to FeedDemon and paste the URL into the text box:
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The URL should look something like this, but will vary for each feed:
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When prompted for your name and password, enter your Salesforce.com username and password. (Remember, your Salesforce.com username is usually in
the form of an email address, like jsmith@company.com.)
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The title of the feed will be set for you, so when prompted for the title of the feed, use the default value:
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You don't need to edit the feed’s properties, so click Finish:
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That's it! The feed has been added to your subscriptions:

Note: By default, your feed will be updated every hour with your most recent information from Salesforce.com. To update your feeds manually, click the red Update All
Feeds button.
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2. Attensa for Outlook

What: Attensa for Outlook

Details: Attensa for Outlook is an add-in for Microsoft Outlook. A 15-day free trial version can be downloaded from

http://www.attensa.com/try-it/

Installation: During the Attensa installation process, be sure to specify that you want to install the add-in for Microsoft Outlook:
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Configuration:  To subscribe to any Spanning Salesforce feed, you must specify the URL of the feed and your Salesforce.com username and password.
From the main Configure Attensa window, click the Add button to add a feed:
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When prompted for the Subscription URL (as shown here), you can type it in manually, but Since Spanning Salesforce URL'’s are long they’re prone to error
when typing, so it's best to copy and paste the URL from your web browser, which we’ll do in the next step.
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Instead of typing the URL manually, use your web browser to visit spanningsalesforce.com, then right-click on one of the feeds listed and select “Copy
Shortcut”:
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Then switch back to Attensa and paste the URL into the text box:
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The URL should look something like this, but will vary for each feed:
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When prompted for your name and password, enter your Salesforce.com username and password. (Remember, your Salesforce.com username is usually in
the form of an email address, like jsmith@company.com.)
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That's it! The feed has been added to your subscriptions:
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Now you can view your feed in Microsoft Outlook:

Note: By default, your feed will be updated every hour with your most recent information from Salesforce.com. To update your feeds manually, click the blue Update
Subscriptions Now button in the Configure Attensa application.
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3. NetNewsWire for Mac OS X

What: NetNewsWire for Mac OS X

Details: NewNewsWires is a standalone Mac OS X application. A 30-day free trial version can be downloaded from
http://www.newsgator.com/NGOLProduct.aspx?ProdID=NetNewsWire

Configuration:  To subscribe to any Spanning Salesforce feed, you must specify the URL of the feed and your Salesforce.com username and password.

From the main NetNewsWire window, click the Subscribe button.
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When prompted for the feed’s URL (as shown here), you can type it in manually, but Since Spanning Salesforce URL'’s are long they're prone to error when
typing, so it's best to copy and paste the URL from your web browser, which we’ll do in the next step.
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Instead of typing the URL manually, use your web browser to visit spanningsalesforce.com, then command-click (or right-click) on one of the feeds listed and
select “Copy Link”:
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Then switch back to NetNewsWire and paste the URL into the text box:
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The URL should look something like this, but will vary for each feed:
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When prompted for your name and password, enter your Salesforce.com username and password. (Remember, your Salesforce.com username is usually in
the form of an email address, like jsmith@company.com.)
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That's it! The feed has been added to your subscriptions:

Note: By default, your feed will be updated every four hours with your most recent information from Salesforce.com. To update your feeds manually, click the
Refresh All button.
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