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Getting Started Guide 
 
 
Using This Document 
 
This document provides information about using Spanning Salesforce with several 
popular third-party RSS readers. Since every RSS reader is different, this document 
gives detailed instructions for how to subscribe to Spanning Salesforce feeds using: 
 

·  FeedDemon for Windows 
·  Attensa for Outlook 
·  NetNewsWire for Mac OS X 

 
For additional help, please contact customer.support@spanningpartners.com. 
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1.  FeedDemon for Windows 
 
 

What: FeedDemon for Windows 
 

Details: FeedDemon is a standalone Windows application. A 30-day free trial version can be downloaded from 
http://www.newsgator.com/NGOLProduct.aspx?ProdID=FeedDemon 
 

Installation: During the FeedDemon installation process, you can turn off several advanced options like synchronization. 
 

 When asked to purchase or activate FeedDemon, select “Stand-Alone Trial User”: 
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 When prompted to get subscriptions, select “Skip this step”: 
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 Finally, deselect the “Synchronize all of my feeds” option: 
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Configuration: To subscribe to any Spanning Salesforce feed, you must specify the URL of the feed and your Salesforce.com username and password. 
 From the main FeedDemon window, click the Subscribe button: 
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 Select “I’ll enter the address of the feed or web site”: 
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 When prompted for the feed’s URL (as shown here), you can type it in manually, but Since Spanning Salesforce URL’s are long they’re prone to error when 
typing, so it’s best to copy and paste the URL from your web browser, which we’ll do in the next step. 
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 Instead of typing the URL manually, use your web browser to visit spanningsalesforce.com, then right-click on one of the feeds listed and select “Copy 
Shortcut”: 
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 Then switch back to FeedDemon and paste the URL into the text box: 
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 The URL should look something like this, but will vary for each feed: 
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 When prompted for your name and password, enter your Salesforce.com username and password. (Remember, your Salesforce.com username is usually in 
the form of an email address, like jsmith@company.com.) 
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 The title of the feed will be set for you, so when prompted for the title of the feed, use the default value: 
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 You don’t need to edit the feed’s properties, so click Finish: 
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 That’s it! The feed has been added to your subscriptions: 
 

 
 

Note: By default, your feed will be updated every hour with your most recent information from Salesforce.com. To update your feeds manually, click the red Update All 
Feeds button. 
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2.  Attensa for Outlook 
 
 
What:   Attensa for Outlook 
  
Details:   Attensa for Outlook is an add-in for Microsoft Outlook. A 15-day free trial version can be downloaded from 

http://www.attensa.com/try-it/ 
 

Installation: During the Attensa installation process, be sure to specify that you want to install the add-in for Microsoft Outlook: 
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Configuration: To subscribe to any Spanning Salesforce feed, you must specify the URL of the feed and your Salesforce.com username and password. 
 From the main Configure Attensa window, click the Add button to add a feed: 
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 When prompted for the Subscription URL (as shown here), you can type it in manually, but Since Spanning Salesforce URL’s are long they’re prone to error 
when typing, so it’s best to copy and paste the URL from your web browser, which we’ll do in the next step. 
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 Instead of typing the URL manually, use your web browser to visit spanningsalesforce.com, then right-click on one of the feeds listed and select “Copy 
Shortcut”: 
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 Then switch back to Attensa and paste the URL into the text box: 
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 The URL should look something like this, but will vary for each feed: 
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 When prompted for your name and password, enter your Salesforce.com username and password. (Remember, your Salesforce.com username is usually in 
the form of an email address, like jsmith@company.com.) 
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 That’s it! The feed has been added to your subscriptions: 
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 Now you can view your feed in Microsoft Outlook: 
 

 
 

Note: By default, your feed will be updated every hour with your most recent information from Salesforce.com. To update your feeds manually, click the blue Update 
Subscriptions Now button in the Configure Attensa application. 
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3.  NetNewsWire for Mac OS X 
 
 
What:   NetNewsWire for Mac OS X 

 
  
Details: NewNewsWires is a standalone Mac OS X application. A 30-day free trial version can be downloaded from 

http://www.newsgator.com/NGOLProduct.aspx?ProdID=NetNewsWire 
 

Configuration: To subscribe to any Spanning Salesforce feed, you must specify the URL of the feed and your Salesforce.com username and password. 

 From the main NetNewsWire window, click the Subscribe button.  
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 When prompted for the feed’s URL (as shown here), you can type it in manually, but Since Spanning Salesforce URL’s are long they’re prone to error when 
typing, so it’s best to copy and paste the URL from your web browser, which we’ll do in the next step. 
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 Instead of typing the URL manually, use your web browser to visit spanningsalesforce.com, then command-click (or right-click) on one of the feeds listed and 
select “Copy Link”: 
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 Then switch back to NetNewsWire and paste the URL into the text box: 
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 The URL should look something like this, but will vary for each feed: 
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 When prompted for your name and password, enter your Salesforce.com username and password. (Remember, your Salesforce.com username is usually in 
the form of an email address, like jsmith@company.com.) 
 

 
 



 

Page 30 

 That’s it! The feed has been added to your subscriptions: 
 

 
Note: By default, your feed will be updated every four hours with your most recent information from Salesforce.com. To update your feeds manually, click the 

Refresh All button. 

 


