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APP

FTP Attachrents is a award winning
application for Salesforce. It allows
Zalesforce users to save their attachments
on their own servers instead of storing files
in Salesforce, which inturn gives them huge
cost benifit and total control over their data,
COther than this there are many good
features in FTP Attachrents Pro like
document versianing, Self Service Portal
support, Audit trail.

Get It Now

‘3_ FTP Attachments (Managed) 1.12

Price

fverage user rating
App Type

Publisher

Date Published

Zee Pricing Info

i

salesforce.com
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, @ttachments FTP @ttachments Pro

Install FTP Attachments (Managed)

To beqgin the installation, tell us how you use Salesforce:

" New to Salesforce
" Current Salesforce user

% Current Salesforce administrator

Salesforce Administrator
Enter the username and passward for the Salesforce account in which vaou'd like ta install FTP Attachments
(Managed). To install it in your sandbox, select 'Test' as the location,

Location: % production
T Test

User Mame:

Passwaord;

+

[T Ihave read and agree to the terms and conditions

[ I understand that in order for rv installation to be completed, salesforce.com rmust share my contact
inforrmation with the publisher,

CSJOrCe.CO1N
11_:5. jccess On Demand,
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Delete Custom Link to domain: www.enzigma.com
Attach (FTF} Custom Link to domain: www.enzigma.com

Flease be sure to inspect all apps carefully before installation. Components such as
Custom Links and Formula Fields may integrate with external services and provide access

to your data. See the AppExchange Install Guide for more information.

%

% *
%

@ttachments Pro

\pexchange

Select security seftings

() Select security
settings

(O Grant access to all
USers

(O Admin access only

Recommended for most applications

All user profiles will have full access

Best for limited deployments. Users with your profile will
have full access.

[ previeus [[[ wext I cancel ]

Marketing User
Read Cnly
Solution Manager
Standard User

Systermn Administrator

Full Access »

[No Access |4

Full Access »

Full Access +

Full Access (Your profile is required to have full access to this

application)

=5

iy
Sl
ML

CS/OICE.CO1
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Step 5. Install Package Step5of 5

The package is ready to be installed. Click install to install the package.

The items contained in this package have been successiully installed.

The final steps in the install process are to;

1. Change the visibility settings for any installed documents, re
these components are visible to all users.

Setthe Running User for any installed dashboards; by defa
Specify the appropriate recipients for any installed workflow
Specify the appropriate assignees far any installed warkfl ow
Specify the appropriate user forworkflow field updates that
Configure any additional settings for this package from the p;]
Deploy the package by clicking Deploy Mow below. Yoo can

ar o2

salesforce.com |
@uccass On Demand.
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App Setup
Customize Downloaded packages may be easily remaved at any time using the Uninstall link.
Build
B Exchange Packages Installed from AppExchange
Installed Apps
IShared Apps Action Download Name Description
Integrate Uninstall [Configure] [+ FTP Attachments  FTF Attachments is a award winning application for Salesforce. |t allows Salesforce users to
(Mananed) Mersion save their attachments on their own servers instead of storing files in Salesforce. Which inturn
administration Setu 1124 gives thern huge cost benifit and total control over their data. Other than this there are many
p good features in FTP Attachments Pro like document versioning, Self Service Portal suppo,
Mlanage Users Audit trail.

Caompany Profile

salesforce.com

@. jccess On Demand,
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L+ / $ K3 L

Signup for Enzigma Account

Enmil:|

Tour password will be sent on this email.

Nmne:l

C ompany:|

A{I{Iress:|

A(I(Il'e552:|
City:
Zip:l
St-ﬂte:|

C oumly:l j
Pl lone|
Logo (URL)|

.+l 5

Signhup for Enzigma Account

Signup Successiul

You have signed up successiully, an emsail
containing passsword has been sent to your emsil
addrezs specified in the signup process. Moy wou
will be taken ta next step of subscribing an
application.

salesforce.com
lé.l-:'t.‘ﬁ‘“ On Demand.
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FTP Attachments (Free)

Save your attachements on your own FTP server or Application senver
Generate salesforce custom reparts for your attachments

Cption of standalone or hosted FTR Attachments application

You can take backups of your Attachments as peryour needs

FTP Attachments Pro

mMaintain versions of documents and view historical versions

Atachments can be stored in diffrent folders depending on type and fields ofthe ohjects
Audit information of each attachments, who is using which Attachment

Save your atachements an yaur own FTP server or Application server

Generate salesforce custom reparts for your attachments

Cption of standalone or hosted FTR Attachments application

ou can take hackups of your Attachments as per your needs.

Bugzilla

FTP Attachments Migrator

& hligrate the exising attachments from Salesforce to FTP Server as FTP Attachments
o Llse existing server profiles from your FTP Attachments Pro subscription

Subscribe

Evaluste |

salesjorce.com
‘!é}.l-. cess On Demand.
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FTP @ﬂachments Pro

Default Storage Server
Thiz serverwill be used as default senver to store yvour attachments.

Supported Servers==

Organize Attachments in Folders:you can organize attachments in diferent folders using
Folder paramter of the Attach link

Examples==

By default we have provided Enzigma's dernao FTP server information for evaluation
purposes, please do not put any sensitive/valuable data on this server, it is cleaned up
daily.

“ou can edit the settings here and put your own FTP server settings to evaluate the
application,

Server Type: FTF
Profile Name: Default
HostAP Address: fip.engigma.com
Login: enzigmatest
Password: =
Confirm Password: ==
Port: 21
Maxx. File Size {KB): 2043
Default Folder:

Passive Mode?: [#

@ppexrhange

salesforce.com

@. jccess On Demand,
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Using Prepackaged Custom Links for Bealuation

The FTP Atttachment Appexchange package comes with the Custom links pointing to hitps: s enzigma. comisforces for Standard
Salesforce ohjects. You can use these existing links for evaluation of FTF Attachments.

Here are the steps to follow to use FTR Attachments under Case object to attach files to Cases.

Login to wour Salesforce account (as an Adming
Goto SetupiCustomize/CasePage Layouts
Edit the apropriate page layout bheing used by you aryour Users

Include (drag & dropd the Attach (FTPY (Eval)' link in the Custorn Actions section of the Page layout.
Save the page layout

Goto any case and you will see the Attach (FTP) (BEval)' link which wou can use to attach the files to the case.

&2 B 2> 89 [ =

You are now ready to use FTP Attachments

At thiz point of time vou are ready to uze the application from Enzigma's server to evaluate it and uze it for evalustion purpozes. You can skip the

following steps when you are evaluating and come back to this page when you want to use it for custom objects andiar install the application on your
ovvn =erver for production use,

iy
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S
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*
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rAppfl}ata Properties E”zr

General || Sharng | Security |Web Sharing |- Customize

gmup or User names:

ﬁ Administrators (HEMAN-DELL  Administrators) L
€ ASP NET Machine Account (HEMAN-DELL'\ASPNET)

€7 CREATOR OWNER 3
€ Hemanshu Shah (HEMAN-DELL\Hsmanshu Shah)

€ Intemet Guest Accourt (HEMAN-DELL\USR_HEMAN-DE &
< |

Pemissions for ASP NET

Machine Account
Full Coritrol F
Modify E
Read & Execute =]
List Folder Corterts ¥
Read ¥
Wite [ :
Crmmminl Dmmminniamn -

For special permissions or for advanced settings,
vanced
click Advanced. =

[ ok J[ cencel |[ ooy |

salesforce.com
@JCCE'EE On Demand,
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=

sforce Properties @Er

Directory | .Doc:uments Directory Secunty | HTTP Headers | Custom Emors |-A5P-NET" |

ASP.NET version: hd
Vitual path: I-’sforce
File location: ic:\inetpub\wwmot‘-.sforce\web.conﬁg
File creation date: [12/12/2006 4:13:08 PM
File |ast modffied: ]zm 1/2006 8:32.26 PM
Edit Configurstion... |
oK ] [ Cancel Help
.19 - IGG G G3 / 6 $
7 $ 9
Login: | |
Password: | |
Forgot your password?
1 @ $ &
GG G G3 / / $ * $ %
$ IGG G G
GG G G $ $
$ 6 12 **3 7

salesforce.com
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Desktop Integration

Contact Page Layouts

Activities
Campaigns
Leads
Accounts
B Contacts
Fields
Yalidation Rules

Fage Layouts

Search Layouts

Edit | Del Contact (Supporf) Layout

Del Contact Layout

Chetan 0, 773142007 419 A
Chetan [, 7r31/2007 4:19 Ahd

App Setup Action  Page Layout Name Created By Modified By

= Customize ) ) . .
Tab Marmes and Labels Edit | Del Contact (Marketing) Layout Chetan O, 7r3102007 4:19 Ak Chetan D, 872007 2:22 AM
Home Edit | Del Contact (Sales) Layout Chetan D, 773172007 4:19 At Chetan D, 872007 2:22 Ak

Chetan D, 772007 2:22 A
Chetan D, 872007 2:21 Ak

salesforce.com
lé.l-:'t.‘ﬁ‘“ On Demand.
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1+ 5 3 2 3% " K2 2 3%L K= L /

1. K2 2 3%L K L $ 2 3%
I ICuntact Custom Links *ll

Contact Custorm Links [ Page 101 ]

K2 , 3 L K= / K, 3 " L

R
© -
&+
Ve
—

Aftach (FTP3L... Contact Related Lists j

Contact Related Lists [ Page 1411

[T Owerwrite users' personal related list customization

| Related List Section _
Appraval Histary

Opportunities

Cases
Cpen Activities

Activity History Assets

Campaign History FTF' Aﬁachments|

Motes & Attachments
HTML Email Status

salesforce.com
lé.l-:'l'.'ﬁ'kh On Demand.
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1 ; 5

Contact Detail

Contact Owner
Hame

Account

Title
Department
Birthdate
Reports To
Lead Source
Mailing Address

Languages

02 $L $

Chetan D [Change Phone

Pankaj Raijade Home Phone

Enzigma Mobile

Other Phone

Fax

Email ganka'.rai'ade@enzigma.com
Wiew Org Chart Agcistant

Asst. Phone
her Address

Lewvel

Created By  Chetan D 8/3/2007 5:51 AM Last Modified By ~ Chetan D, 8/3/2007 5:55 AM
Description
ICustom Links  pgtach (FTPHEVEHI

FTP Attachments Pro

Upload file: | I Browse... I

(Max, 2 MB)

Comment:

L]

=

Povrered by Enzigma Softwrare Pwt. Lid.

salesforce.com ;
@.I:‘CE'HH On Demand.
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18

| FTP Attachments FTF &ttachments Help

Action  MName

Edit |Del JColdwell.jng

3 % " 4 "& )%
3 % 24

2"" )

%
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| Home | Leads |

Contacts | Accounts | Opportunities

| Forecasts | Contracts | Products | Reports | Documents | Dashboards | 3

Personal Setup

My Personal Information
Email
Import

App Setup

Customize

All Custom Objects

Custom objects are database tables that allow you to store data specific to your organization in Salesforce. You can use ¢
build new application functionality.

Once you have created a custom object, you can create a custom tab, custom related lists, reports, and dashboards for u
also access custom object data through the AppExchange AP

Exchange
Integrate

ElBuild
Custom Apps |
hustom Objects | ) ) -
Giistom Tabs Action Label Master Object Deployed Description
Custom S-Controls Edit | Del JFTP Attachment v This object contains the data related to the FTF attachm

Edit | Del FTP Attachment Yersion FTP Attachment v This object represents the diffrent versions of the file attg

|
Custom Fields & Relationships

[ new [|[ Field Dependencies |

Custom Fislds & Relations

Action Field Label
Edit | Del Account
Edit | Del Asset

Data Type Controlling Field Modified By
Lookup(Account) Hemanshu Shah, 9/M10/2006 10:44 PM
Lookup(Asset) Hemanshu Shah, 9/11/2006 12:03 AM

5::1[0961‘(:6.(:011:1
%.J

ccess On Demand.
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Specify the type of information that the custom field will contain.

C Hone Selected Select one of the data types below.

O Auto Number A system-generated sequence number that uses a display format you define. The number iz automatically incremented for each ne
record.
Example: | OPY-2005-0000123

O Formula A read-only field that derives itz value from a formula expression you define. The fermula field is updated when any of the source
fieldz change.

Example: | Expected Revenue = {lamount} * {Probability} |

O Master-Detail Relationship Creates a required ("Master-Detail”) relationship with another object. This allows users to click a button and select a value from|
pop-up list. You specify the related object that sources the items in the list.

I@ Lookup Relationship I Creates a relationship with another object. This allows users to click a button and select a value from a pop-up list. You specify
whether the list contains user names or records from a custom object.

1'+ % 2 $ @ 5%
IGG12 **3 G G H &I 1"24 77 4 = | 891 "24 7 : 45 >IQR5 J>S4": IQR J J" J:,33i(S 4" >IQR
J" J>S P 6 7P
. @53 T M"& '( $
$ @ 5 % JJ
QR@ 5% J>S %

Custom Links
K Help fo

Step 1. Define Link Name and Type

Select what type of custom link to create - a link to a URL or a link to a predefined custom s-control in the custom s-control library.

Custom Link Definition 1 = Reguired Informatior]
Link Label ||

Link Type I URL v

1'. & $ @ 5% $

=y
[EEN
*

saley%rce.com (

%.Jccess On Demand.
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Dependent

o

Edit | Delete

System Information

#)  Controller
Created By Last Modified By ;
Always Displayed

—

Contact Custom Links 4

Description Information Edit | Delete
Description Contact Custom Links [ Fage1/1]
| Aftach
Custom Links Edit
Attach (FTP) | |

Q}ﬁ

)

i

I

sexchange

salesforce.com
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