OHANA ONBOARDING NEW TO SALESFORCE?

Let’s Set You Up For Success! DR success cloud

g g MUST-DO’S Our Success Cloud team has all the resources available to get you on the path to success!
With us, you will learn:

1. Join our Trailblazer Community 1. Salesforce fundamentals and best practices
2. How to gain the most value from your Salesforce Investment and our Success Community

2. Check out our Events Calendar
to view all upcoming virtual and

in-person events hosted by

Salesforce experts Q ONBOARDING CALL IN-PERSON EVENTS || VIRTUAL EVENTS
1. For Standard Customers 1. Welcome to our Salesforce Ohana 1. Getting Started With Sales Cloud
»—» Welcome to our Salesforce Ohana Workshops - for Sales Cloud customers (6-week program):
Runs Mondays bi-weekly ) »—e Fundamentals
2. Getting Started Workshops - for our
. ) #»— Prepare for Success
Here are the best trails to get you 2. For Premier Success Plan customers: Service Cloud, Marketing Cloud & .
. . . »— Create the User Experience
started on Trailhead: »—> Maximising your Premier Success Pardot customers Enabl User E ;
»— Enable your User Experience
1. Salesforce Success Cloud Basics Plan (for all »— Service Cloud with D;)a/ta P
2. Premier Success Plans #»— Maximising your Premier Success »— Marketing Cloud Email
. ) ] »— Deploy and Empower your Users
3. Salesforce Accelerators Plan (for Marketing Cloud »— Marketing Cloud Social -
. #»— Collaborate and Mobilise your

4. Get Started With Salesforce »— Pardot Reports and Dashboards
5. Get Started With the Salesforce Platform ’ Both run Tues/Wed weekly
6. Get To Know Sales Cloud . Or request your Account Executive ) i

to log a Customer Success Request 2. Getting Started With:

for an onboarding call EVENT NOT RUNNING IN YOUR CITY? »—» Marketing Cloud Email

Join us at an upcoming Virtual Event (6-week Program)
* #»— Marketing Cloud Social
V' 4

»—> Pardot
\ ‘ R 2 »— Get Going With Lightning Now

»— Lightning Lounge - Lightning
Alternatives to JavaScript Button

»— JTech Lounge - Salesforce

Mobile App



https://success.salesforce.com/featuredGroupDetail?id=a1z3A000007SM7KQAW#a0L3000000RuJKwEAN
https://pages.mail.salesforce.com/cloud-services/event-calendar#&region=.APAC
https://register.gotowebinar.com/rt/6690623200841650434
https://register.gotowebinar.com/rt/3391798040297592833
https://register.gotowebinar.com/rt/3075885262447521026
http://pages.mail.salesforce.com/cloud-services/event-calendar/#&eventType=.webinar&region=.APAC&product=.SalesCloud
http://pages.mail.salesforce.com/cloud-services/event-calendar/#&eventType=.webinar&eventLanguage=.English&region=.APAC&product=.MarketingCloud&search=Getting%20Started%20with%20the%20marketing%20cloud
http://pages.mail.salesforce.com/cloud-services/event-calendar/#&eventType=.webinar&eventLanguage=.English&region=.APAC&product=.MarketingCloud&search=social
http://pages.mail.salesforce.com/cloud-services/event-calendar/#&eventType=.webinar&eventLanguage=.English&region=.APAC&product=.Pardot&search=getting%20started
http://pages.mail.salesforce.com/cloud-services/event-calendar/#&eventType=.webinar&eventLanguage=.English&region=.APAC&product=.LightningExperience&search=Get%20Going
http://pages.mail.salesforce.com/cloud-services/event-calendar/#&eventType=.webinar&eventLanguage=.English&region=.APAC&search=lightning%20alternatives
http://pages.mail.salesforce.com/cloud-services/event-calendar/#&eventType=.webinar&eventLanguage=.English&region=.APAC&search=lightning%20alternatives
http://pages.mail.salesforce.com/cloud-services/event-calendar/#&eventType=.webinar&eventLanguage=.English&region=.APAC&search=Tech%20Lounge%3A%20Salesforce%20Mobile%20App
http://pages.mail.salesforce.com/cloud-services/event-calendar/#&eventType=.webinar&eventLanguage=.English&region=.APAC&search=Tech%20Lounge%3A%20Salesforce%20Mobile%20App
https://trailhead.salesforce.com/en/home
https://trailhead.salesforce.com/trails/achieve-your-goals-with-success-cloud/modules/salesforce-success-cloud-basics
https://trailhead.salesforce.com/trails/achieve-your-goals-with-success-cloud/modules/premier-success-plans
https://trailhead.salesforce.com/trails/achieve-your-goals-with-success-cloud/modules/salesforce-accelerators
https://trailhead.salesforce.com/en/modules/lex_salesforce_basics/units/lex_salesforce_basics_getting_started
https://trailhead.salesforce.com/en/modules/platform_dev_basics/units/platform_dev_basics_intro
https://trailhead.salesforce.com/en/modules/sales-cloud-platform-quick-look/units/get-to-know-the-sales-cloud-platform
http://pages.mail.salesforce.com/cloud-services/event-calendar/#&eventType=.inPerson&region=.APAC&search=ohana
https://pages.mail.salesforce.com/cloud-services/event-calendar#&eventType=.inPerson&region=.APAC&product=.SalesCloud,.MarketingCloud,.Pardot&search=getting started

