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SERVICES AUTOMATION™ (PSA) FinancialForce

ONE OF THE TOP PSA APPLICATIONS ON THE SALESFORCE PLATFORM™.
FinancialForce Professional Services Automation™ (PSA) leverages the power

of Salesforce® CRM and the Salesforce Platform™. Gain unprecedented visibility
into your business across sales, services delivery, and finance. Keep projects on
time, customers happy and reports up to date—all on one integrated platform.

Optimize your utilization with FinancialForce PSA

FinancialForce PSA streamlines processes to effectively manage projects Harness the power and ease of
and portfolios of projects. Automated billing and invoicing, time and expense Salesforce®, the #1 cloud platform
management, sales collaboration, services handoff, and resource management !

improve project success and increase profitability. FinancialForce PSA harnesses e Realtime analytics.

the power of cloud computing on the Salesforce Platform™ to meet the needs of
professional services organizations, putting...

* an end to siloed information and unreliable, time consuming, inconsistent * Chatter®, social collaboration tool for business.
manual workarounds. .

e Mobile device support.

Configuration and integration tools.

* anend to the fragmented communications between sales and services. . : .
e Easy integration for your custom and third party

* anend to the poor visibility with real-time data, estimates, projections. applications with FinancialForce ClickLink™.

Native integration with Salesforce® CRM leverages the scalability and flexibility

of the world's leading enterprise cloud platform while focusing your IT spend on

improving your apps, not managing the underlying technology. e Development tools to build your own app on the
same cloud in less than 1/5 the time.

e Authorization workflow tools.

Align sales, services and finance around the customer

FinancialForce PSA starts with opportunities and progresses through the hand-off
between sales and services, through project delivery, billing and cash collections.
It is embedded in Salesforce® CRM, enabling sales teams to get real-time visibility
into each project's status, resource availability and project history. Consulting
managers have visibility into the pipeline, so the right resources are ready at the
right time. And management benefits from a complete view of the business from
beginning to end and top to bottom.

e 2900+ applications listed on the AppExchange®.

strategic
S|l W ISV partner
Technologies for teamwork and social project management

The platform also enables mobile devices, customer portals, workflow engines,
and analytic tools to support a “people’™-oriented business 24x7. Chatter®, the
social app, brings Facebook-like collaboration functionality to project delivery. It
allows sales and project team members to create project Chatter® groups and
discussion streams.

One team, one solution, one view of the customer

What this means for your team is better visibility into: the services pipeline;
demand on resources; target start dates; customer interactions; active projects;
issues and risks; billing details; and, best of all, a single view of the customer. And
as Services Performance Insight (SPI) has recently noted, companies that have
greater visibility achieve higher win-rates, utilization and services margins.



