17+

years of cloud contact
center experience

850+

employees around
the globe

2,000+

customers worldwide

3 Billion

approximate customer
interactions annually

82,000+

concurrent agent seats

“With Five9, we're now able to
support more call volume and
ultimately more sales with about
a third of the staff.”

Lee Hasson
Open English

Five9 Cloud Contact
Center Software

Five? is a leading provider of cloud software for the enterprise contact center

market, bringing the power of the cloud to thousands of customers and

facilitating more than three billion customer interactions annually. Since 2001,

Five9 has led the cloud revolution in contact centers, helping organizations

transition from legacy premise-based solutions to the cloud. Five? provides

businesses reliable, scalable, secure, and compliant cloud contact center

software designed to create exceptional customer experiences, increase agent

productivity and deliver tangible business results.

Why People Choose Five9

Botftom line: Five9” software creates more successful
customer interactions while increasing contact
center productivity. It does this without the capital
expense and maintenance costs of premise-based
systems. That’s just part of it. More contact centers
choose Five9 because of:

Unparalleled cloud expertise

With the experience of thousands of customer
implementations, Five9 is laser-focused on building,
implementing, and supporting easy-to-use, cloud
contact center software.

Secure, reliable, scalable, and compliant software
Five9 software is built on a flexible architecture that
adapts to changing needs. Companies can turn agent
seats on and off as needed, avoid the hassle of
maintaining infrastructure, and focus on converting
interactions into brand loyalty.

Extensive ecosystem of partners

Five9 software works with a variety of leading

CRM, analytics, workforce management, performance
management solutions, telephony providers, and
channel partners.

Collaborative engagements
Five9 takes the time to understand customers’
requirements, failoring deployments to specific needs.

Cloud vs. On-Premise Software

Many businesses started with an on-premise

contact center. These are often complex, requiring
time, resources, and long deployment cycles.

With cloud-based software, infrastructure becomes
someone else’s problem. Companies spend less time
and money managing technology, and more time
assisting agents and nurturing customer engagements.

Five9 Cloud—More Capabilities, Less Costs
and Hassles

Five9 offers all the robust capabilities you'd expect
from on-premise software—and more.

Blended Cloud Contact Center

Five9 eliminates the technology gap between inbound
automatic call distribution (ACD) functionality and
outbound dialers, bringing all the components together
to work seamlessly as a single system.



Five? Milestones

2017
Named leader in the Gartner Magic Quadrant
for Contact Center as a Service

Five9 CEO earns EY Entrepreneur of the Year
Award

Releases powerful platform that enables
digital fransformation

2016

Named leader in the Gartner Magic Quadrant
for Contact Center as a Service

Releases comprehensive omnichannel
experience and customer journey analytics

Expanded Global Channel Program

Expanded international presence to Europe
and Latin America

2015

Named leader in the Gartner Magic Quadrant
for Contact Center as a Service

Releases the “simply smart” Agent Desktop
Plus user interface

2014

Completes an initial public offering on
NASDAQ under ticker symbol FIVN

2013

Launched New Mobile App for  Supervisors
and Enhanced Multichannel Capabilities
2010 & 2011

Inc. Magazine ranked Five9 one of the 5000
fastest-growing private companies in the US
2010

Introduced Five9 University, an online portal
offering training and certification

One billion annual run-rate of calls processed

2009

Launched new enterprise sales, service,
and support organizations

2008

Mike Burkland joins as president and CEO
Introduced predictive dialing,

IVR self-service, advanced call routing,
and enhanced reporting

2007

Surpassed 1.5 billion calls processed

on behalf of clients

Introduced auto-dialing, increasing
contact center performance by 3x

12th fastest growing private software
company in the US,, Inc. Magazine

2006

Delivered blended solution to dynamically
manage inbound/outbound needs

Delivered cloud CRM integration
with Salesforce

Opened Russia development center

2005

Southeast Asia headquarters opened in the
Philippines

2004

Advanced IVR capabilities added

2003
First release of the Five9 Virtual Contact
Center (VCC)

Five9

4000 Executive Parkway, Suite 400
San Ramon, CA 94583
925.201.2000

www.five9.com
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Inbound Cloud Contact Center

Go live quickly with the rich functionality of ACD
intelligent routing, interactive voice response (IVR)
with speech recognition, and computer telephony
integration (CTI).

Outbound Cloud Contact Center

Accelerate sales momentum, improve contact ratios,
and increase opportunities for conversions with

more live conversations, leveraging Predictive, Power,
Preview, and Progressive dialers.

Multichannel Cloud Contact Center

Maximize productivity with Five9 Multichannel
Contact Center Applications. Powered by our unique
technology layer called Five9 Connect, Five9
Multichannel enables agents to move seamlessly
between social media, mobile care, live chat, email,
and voice calls. They'll be able to respond more
efficiently and provide customers with a better
experience across all channels.

Agent Desktop Plus

The new agent desktop plus is designed to make your
agents more productive. Delivered through a modern,
browser-based Ul, it optimizes the agent experience
by delivering the right tools at the right time while
eliminating unneeded features that can confuse and
distract agents.

Five9 Cloud Platform and Data Security

The Five9 VCC Platform delivers everything needed to
run an enterprise-class contact cenfter. It also provides
easy configuration in hours, deployment within days,
and instant-on delivery of the latest advanced software.
Designed from the ground up for the cloud, Five9 data
centers are geographically dispersed and run 24/7 to
ensure fault tolerance and maximum up-time.

Learn More About Five9
For more information visit www.five9.com
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