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https://www.salesforce.com/resources/research-reports/fueling-productivity-with-process-automation/
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https://www.salesforce.com/resources/research-reports/state-of-the-connected-customer/
https://www.salesforce.com/resources/articles/state-of-service-inside-customer-service-trends/
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The Experience Equation survey, Salesforce & Forbes Insights, November 2020.
State of the Connected Customer survey, Salesforce, July-August 2020.
Snapshot Research Series, Salesforce, May 2020.

Enterprise Technology Trends, Salesforce, May 2019.

Workflow Process Automation survey, Salesforce, March 2021.

The State of Business and IT Innovation, MuleSoft, December 2020.
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30 September 2020.
8 State of Service survey, Salesforce, August-September 2020.
9 State of Service, Salesforce, March 2019.
10 State of Sales survey, Salesforce, May-June 2020.
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