
Grow with confidence with a trusted, 
configurable platform
 
Empower learners and staff with 
purpose-built Education Cloud modules 
for each stage of the constituent journey 
all on the same platform

Scale impact institution-wide with a 
common capabilities model

Connect every experience with a data foundation for lifelong learning

Increase productivity with embedded AI and proactive analytics

Education Cloud
Activate learner data through AI-powered experiences with the #1 AI CRM and 
next-gen SIS capabilities.

Explore the key features of Education Cloud.
Scale staff impact and deliver proactive student support throughout the entire education journey.
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How Salesforce Is Empowering Institutions

+5.5%
increase in 
enrollment

+12%
increase in 

productivity

+15% 
increase in 
retention

Source: Forrester Total Economic Impact Report

How Education Cloud Works
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Education Cloud Core Capabilities
We’ve designed Education Cloud with the flexibility needed to meet evolving constituent needs, fast. Built with a learner-centric 
data foundation that allows you to easily scale as you grow, Education Cloud provides each department with a set of core 
capabilities to maximize impact across your entire institution.* 

*This is a sub-set of common capabilities included with Education Cloud. Please connect with your account executive for further details.

Capability Description

Accounting Subledger Reduce time spent on reconciliation by connecting systems and preparing your financial data for 
your accounting system.

Actionable Lists Keep students and staff on track by creating dynamic action lists to track progress in real time.

Alert Framework Ensure students never miss an update or deadline with triggered notifications and reminders.

Business Rules Engine Reduce time spent on manual lookups and calculations by designing complex business rules with 
automated workflows.

Care Plans Build a path to success with a defined blueprint of tasks that can be assigned to any student.

Case Management Create a seamless one-stop-shop for students to get the support they need, when they need it.

Data Processing 
Engine Transform student and institutional data found across Salesforce into actionable records.

Document Checklist Reduce friction and streamline updates between students and staff using checklists and real-time 
document uploading.

Document Generation Easily generate both PDF and Word documents using Salesforce and external data sources, right 
from the platform.

Identity Verification Reduce student support call times with a standardized identity verification process that is flexible, 
provides an audit trail, and helps combat identity fraud.

Interaction Summary Easily collaborate across departments by capturing and sharing structured meeting notes, 
including attendees, dates, and content.

Interest Tags Capture client needs and interests with custom tags. Easily create reports and dashboards showing 
common themes to design personalized outreach at scale.

OmniStudio Drive engagement by easily designing personalized, guided experiences of your institution.

Salesforce Scheduler Easy, streamlined appointment booking across departments.

Timeline View Allow students and staff to reference applications and past interactions to evaluate progress.

Sign up for a free trial of Education Cloud at bit.ly/EducationCloudTrial

https://www.salesforce.com/form/sfdo/signup/education/education-cloud-learning-trial/?_ga=2.111792132.1075568502.1677515004-864298121.1624677092&_gac=1.157834824.1675105069.Cj0KCQiA8t2eBhDeARIsAAVEga3ff-FKkIaITvI3FD_ovKJ51r0DjPyI9hqHfjdWculPKZTkhq9T2hMaAsq8EALw_wcB&_gl=1*1va2ix9*_ga*ODY0Mjk4MTIxLjE2MjQ2NzcwOTI.*_ga_WYCRFF2CEB*MTY3NzUzMDk3My40MzIuMC4xNjc3NTMwOTczLjAuMC4w
https://www.salesforce.com/form/sfdo/signup/education/education-cloud-learning-trial/

