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Deliver efficiency with intelligent
actions and real-time data

Account

Eriko Miyazaki

Tetsuo Shima « Unlimited Customer - 11/13/15

| Account Value AUM
$249,879.93 $1,117,192.08

Last Interactions
November 30, 2023

Next Interactions
November 30, 2024

Investment Objective
Agressive Growth

Scale personalised Financial Services
experiences with a digital workforce

) Contextual Alerts (5)

Description

A Large direct deposit from employer received April 10, 2024, in the amount of $10,498, which could indicate a change in Eriko's financial situation.

_I Eriko consistently has $1,300 remaining each month after covering income and expenses, presenting an opportunity to put into savings.

Maintain compliance with built-in

guardrails on a frusted, secure platform
Details Related Plans and Goals Asset Allocation Cash Flow Assessments
GA I Oci.s 25 €& Fact Finding
Financial Advisor Collections Assistance ,’ New Survey
Assistance Enhancements Enhancements = Language Type Sub Type

English Financial Risk Assessment -

Insurance Service

Banking Service Assistance
Enhancements Assistance Enhancements
Salesforce Go

*Any unreleased services or features referenced here are not currently available
and may not be delivered on time or at all. Customers should make their
purchase decisions based upon features that are currently available.

[

Eriko spent $3,841 and earned $5,717 last month, which is $1,876 difference when compared to the client's three-month average we've been mo...
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<+ Fonow> (New Iv) CEdit | Delete { Clone |v>

®

P@O®

O Files (7) )

or drop image

® Contacts (3) ©)
Kristen Jones @
Title: VP of Sales

Role: Decision Maker

Kristen Jones @

Title: VP of Sales
Role: Decision Maker

Lauren Bailey @
Title: VP of Sales

Role: Decision Maker

Steve Handler @

Title: VP of Sales
Role: Decision Maker

© Opportunities (14) ©

©) Cases (3) ™
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Agentforce For Financial
Services: Financial Advisor
Assistance

Your trusted autonomous agent for every service
experience




Agentforce Financial Services - Wealth Management .

Agenttorce ©

Financial Insights 24

Assets Under Management

Total AUM
sagz
. = P Mix

Financial Advisor Assistance

Assist advisors to help in generating meeting
agenda, create action plans and set alerts.
Significantly improve the advisor productivity and
empower them to deliver next-gen experience to
their clients.

New Topic: Post-Meeting Follow-ups

Wealth Innovation



Infroducing Agentforce Financial Services

FiInancial Advisor Assistance

L (@ searen- BGHDO L2 B AN

Reduce meeting preparation time

Automate mundane tasks like gathering client .4 R S
g g Eriko Miyazaki :(7+ Follow ) ( New | v ) ( Edit | Delete | Cone | v

i nfo rmatio n a n d po rtfo I io pe rfo rma n Ce h e I p Tetsuo Shima - Unlimited Customer - 11/13/15
a dViSO r tO p re pa re q u i C kly Account Value AUM Last Interactions Next Interactions Investment Objective

$249,879.93 $1,117,192.08 November 30, 2023 November 30, 2024 Agressive Growth

::E Wealth Management Home v  Accounts v  Contacts v  Service v  Sales v  Calendar v Dashboards v Reports v More v 4

"4

'/ O contextual Alerts (5) O Files (7) ™

Description

] ]
ReVIeW C Ilent dqtq A Large direct deposit from employer received April 10, 2024, in the amount of $10,498, which could indicate a change in Eriko's financial situation. (j)
P
J

(4 Label )
b 4 Labe )

or drop image

Eriko consistently has $1,300 remaining each month after covering income and expenses, presenting an opportunity to put into savings.

1 1 1 Eriko spent $3,841 and earned $5,717 last month, which is $1,876 difference when compared to the client's three-month average we've been mo... (E)
Assist advisor by sharing current and target BB i s ®
allocation data, notifying on key life events ®
Title: VP of Sales

Role: Decision Maker

& Kristen Jones (+)
) : —/
Title: VP of Sales

a n d u pd ati ng O n p I a nS a n d goa |S Details Related Plans and Goals Asset Allocation Cash Flow Assessments

@ Fact Finding : + New Survey j Role: Decision Maker
‘.:/.O;\'i /Y \3 /T ¢\ Lauren Bailey (v>
" N N Title: VP of Sales
Creqte C rltl Cal tas ks Role: Decision Maker
New Survey ( & Begin ) 5
\ / . Steve Handler (»)
Title: VP of Sales

Language Type ) Sub Type i
Role: Decision Maker

Let advisor stay on top of things by el A
creating a meeting agenda and an | Yo 1

action plan to share with clients

&) Opportunities (14) Q

X ®) Cases (3) )

Y= To Do List




Interaction

I’m Agentforce, your
trusted Al agent.

Please share
client’s porifolio
summary

Topics

Agent picks the topic and follows the ACi'IOﬂS
instructions

Summarize Account
Financial Details

Summarrize Financial
Plans and Goals

Summarize Household
Financial Details

Client Meeting
Preparation

Summarize
Portfolio Performance

Review Asset Allocation

Post-meeting Follow-up

Get Client Life Events

Summarize Account
Record Aleris

Create or Update
Agenda Draft

Create Record Alert

00000000006

\_ () i fo ®

Summarize Agenda Drafts

Agent enriches actions with your data

W,

Einstein Trust Layer

Financial Advisor Assistance In Action

Detailed client summary

Portfolio summary

Review actual vs target
allocations

Create Task Follow Up




Topic: Meeting Preparation

salesforce

Actions

Wealth Agent

Preparation for client meetings is now seamless and
intuitive. With the new actions, advisors can ensure they
are always prepared and organized.

6 Show the breakdown for Morris Roasters, LLC asset
allocation.

Absolutely. Here's a current breakdown for all of Morris
Roasters, LLC accounts by asset class.

oo

Current Asset Allocation
Prioritize capital preservation with some growth

Summarize Account Financial Details

potential. The Miyazaki Asset Allocation target a
mix of asset classes, accept some volatility, but
prioritize stability.
« US. Equities 41.25%
« Intl. Equities 29.67%
« US. Bonds 16.57%
717%
3.9%

Summarize Financial Plans and Goals

« Commodities

« Intl. Bonds

Summarize Household Financial Details

Target vs. Actual

Summarize Portfolio Performance
Review Asset Allocation

Get Client Life Events

Summarize Account Record Alerts

vvvvvvvvvvvvvvvvvvvvvv

Summarize Agenda Drafts

Create or Update Agenda Draft

60

minutes of advisor
time saved per
meeting

Create Record Alert



Interaction

I’m Agentforce, your

trusted Al agent.

Please share

create a financial ¢
plan iam

Topics
Agent picks the topic and follows the
instructions

Client Meeting
Preparation

258

Post-meeting Follow-up

Einstein Trust Layer

00000000000

Actions

Create Action Plan ltem
Create Action Plan
Create Record Alert

Create Financial Goal
Create Financial Plan

Create Person Life Event

Structure Financial
Advisor Meeting Note

Create Interest Tag
Exiract Action Plans

Extract Person Life Events

Extract Financial Goals

Extract Financial Plans

FiInancial Advisor Assistance In Action
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Action plan creation

Pull action plans

Add interest tags

Set record alerts

Structure Meeting Notes




Topic: Post-meeting Follow-up

Actions

Post-meeting activities are never so easy. The latest
actions streamlines advisor activities giving them more
time to build meaningful relationships.

Create Action Plan ltem
Create Action Plan
Create Record Alert

Create Financial Goal
Create Financial Plan

Create Person Life Event

Structure Financial Advisor Meeting
Note

Create Interest Tags
Extract Action Plans
Extract Person Life Events
Extract Financial Goals

Exiract Financial Plans

salesforce

Agentforce © A X

Miyazaki Household () (+)

I\
N

e R
( & Upload Documents ) s P N
PV

Congratulations to the newest member of the
Miyazaki Household! Welcome Ella Miyazaki.

Have a look and let me know if these records look
good to add to the household account.

© Ella’s Birth Life Eve... @ )

Client Notes
Ella's 529 Education

Created
2/18/2025, 9:14 AM

Details
Life Event: Birth of daughter, Ella Miyazaki

Source Document
Miyazaki 10/24/2024 Meeting Recording

Details Needed
Initial Contribution, Monthly Contributions,
Target Amount, Target Date

F N
( Confirm Edit Delete )] b '* W

@ Amazing, yes, please, add them all.

Describe your task or ask a question...

Create Person Life Event



Agentforce For Financial
Services: Banking Service
Assistance

Your trusted autonomous agent for every service
experience




Agentforce Financial Services - Service

. (Q seareh. N dCumulus in =

::: Retail Banking Home v  Accounts v  Marcel Green v  Service v  More Vv s
. 4 Marcel Green X He”O, RaChel Green
Get a headstart with a data model .
. - Marcel G ) Action Launcher
designed to meet the needs of your P . ©
ba n k - Customer s ince 12 yrs (Q Seareh.
Onboarding
<+ Fo]low) COpen Relationship Center) - Accounts (1)
. . . s Category Alerts Saver Account
Automate with pre-built banking | | -
> A&\ Possible fraudulent transaction on Cash Rewards Visa Signature Accou -
° Account Number
Wo rkﬂ OWS d eS I gn ed to h e I p e nfo rce > A Regular Checking Account (ending 5432) is in overdraft 2000137849900
@) Interest Tags @
CO m p I I a n Ce [Type B — O\] View Al Available Balance k
$3,400.00
Details Journey  Financial Account ause
Replace depa rtmental SIIOS Wlth ACtIVIty @ Saving & Checking Accounts M
- R al.
u n Ive rsa I t ra n S pa re n Cy Regular Saving Role Available Bale Goals (1 )
£3 Only show activities with insights /_\ > Ending - 4523 Primary Owner $3,400.00 the

Refresh « Expand All « View All

a Baying a Car
Regular Checking Role Available Bale

L
4
Institutionalize what makes your top ¥ Upcoming and Overdue © | * enang-saa2 \
CSRs successful with Al for banking in S = IR 3000

You emailed Name

Regular Checking Role Available Bale

; Target Date
Ending - 1834 Secondary Owner -

t h e ﬂ ow Of WO rk > § Re: Mobilé conversa... 1k Gi§9:00: - ) Oct, 2025 j
>

I You emailed Name @
A ——/‘

Make every interaction a defining moment




Agentforce Financial Services For Service Release

& User Prompt

u help me stop payment on a check

& select Topic

E Check Payment Cancellation (Pilot) (CheckPaymentCancellation)

s3ist customers with stopping @ single check or series of check payments associated with their Financial Account

7 instructions 8
o™=
D Identify Record

B Get Financial Act

D00 Q

Agentforce Banking Service Assistance
Enhancements

Deliver prompt, personalized banking service without
overwhelming CSRs. Banking Service Assistance can
now perform routine banking tasks, like disputes intake,
end to end fee reversals and fund transfers, freeing your
agents for complex tasks.

Service Innovation




Become an Agenfic Enterprise with

Banking Service Assistance

Al Agents with Banking Expertise

Al agents leverage unified banking data and

pre-built workflows to intelligently resolve |
routine inquiries, working seamlessly

alongside human experts

Human-Led Moments That Matter

Al handles routine inquiries so your
bankers and CSRs focus on the complex
moments that build relationships and
create loyalty

Pre-Built and Easy to Deploy

Leverage pre-built agent templates in
Agentforce Financial Services for fast,
clicks-not-code setup and customizatiofr.

Powered by Agentforce

salesforce

&» (@ sewen. ) AGOD OB 2B A

+:: Retail Banking Home v  Accounts v  Marcel Green v  Service v  More Vv K
4 Marcel Green X =
= dlumulus Q
; F X

S  Marcel Green @ ) Action Launcher

-

€ Privet Drive, Oxfordshire He”O, Rachel Green

N [O\ Search... ; 7

Customer s ince 12 yrs Last Login: 2 Sept, 2024; 1:05 AM PCT
Onboarding were charged
<+ FoIIow) COpen Relationship Center)
s for saver
Status Category AIerts ACCOUI"ItS (1)
Active Gold
> M\ Possible fraudulent transaction on Cash Rewards Visa Signature Account End
Saver Account ns
> A Regular Checking Account (ending 5432) is in overdraft
@ IntereSt TagS @ Account Number 12/08...
2000137849900
i 09/03...

[Type a tag name and press enter O\J View All

Available Balance 102/20

,400.

Details  Journey Financial Account

- Saving & Checking Accounts
Activity @ d 9
S Regular Saving Role Available Balance Goals (1)
£3 Only show activities with insights (1) Ending - 4523 Primary Owner $3,400.00
Refresh « Expand All « View All > a Baying a Car
5 Regular Checking Role Available Balance Target Cost
v Upcoming and Overdue () L Ending - 5432 Primary Owner $2,100.00 $ 3000 .
P Target Date
> 29 Re: Mobile conversa... & & 9:00z f Arget Date
‘ ; Regular Checking Role Available Balance Oct, 2025
You emailed Name >
Ending - 1834 Secondary Owner

> Re: Mobile conversa... 4% & 9:00z K @ ‘

Automate the routine and humanize the relationship

. ™

A A A‘AAA“AA“A TR TR |

o=



Banking Service Assistance Agent

Interaction

| [o] o] [ Actions

Agent picks the right topic and
follows the instructions

Initiate Funds Transfer

Collect Dispute Reason Cop
Get Lock/Unlock Card Setti@

Get Card Details

258

'm Agentforce Transfer Funds

Banking Agent, How

Can | Help? Transfer Disputes

Change Billing Cycle

Get Financial Accounts

Pull recent
statements for
Rachel and send a
link to her via text.

Order Statement Copies Get Loan Payoff Details

Request Loan Payoff

. 258
Fee Reversal Fulfillment -

And more...

Agent enriches actions

Data Cloud

@ External @ User Input

Reset PIN

Lock/Unlock Card

Einstein Trust Layer

S

Faster resolution times &
more personalized service

Improved customer
satisfaction and retention

Cost savings through case
deflection

More efficient customer
service teams and reduced
case handling time

\J @




Topic: End-to-End Fee Reversal

Automate the fee reversal process, freeing up your middle and back o

Banking Service Assistant Version1 Vv

(1) (x]

o Session Start

Jned to your agent. ‘ New ’

Bgent must he - Session Started: May 14, 2025, 01:35 PM MST
Session ID: 3ef969f0-2462-4852-997b-4d8a5aedd912
L]
' v ‘"ineed toreverse afee " Plan ID: e5ca5d5f83d5
ic Label(asc)
P & User Prompt
lot) (v]
hcellation (Pilot) |T| i need to reverse a fee
g (Pilot) (v)
4 @ Select Topic
Jalances (Pilot) |z|
ransactions (Pilot) v m Fee Reversal (Pilot) (FeeReversal)
bit Card (Pilot) (+] s .
= Helps customers reverse fees charged to their financial accounts, such as maintenance fees, overdraft fees, and other
Dwn Account (Pilot) v] service-related fees.
and Manage Card Settings (F |Z|

> Instructions 10

> Actions 4

@ Agent Response uEH +. Suggest Improvement ‘

{
"message": "Sure, I can help with that. Could you please provide me with your account ID or customer
name to get started?"

}

Reverse a Fee in a Single Call

B Settings

Conversation Preview

@ Hi! Welcome to Agentforce, | am your virtual assistan
things like search for information, summarize records
and revise emails. What can | help you with?

FZY ineed to reverse a fee

(P

@ Sure, | can help with that. Could you nlease provide n
account ID or customer nar ‘o ¢ arted?

»

4
—————— s
pescribe your ¥4 >

Resolve customer fee inquiries with first-call

Ice teams for higher-value work G5EE

resolution. AgentForce equips CSRs to process a

full fee reversal within a single interaction by
automatically screening the customer's profile
against company’s business rules. This
determines customer eligibility instantly,
eliminating the need for escalations to MIBO
teams.

_

Fee Reversal Fulfillment

Fee Reversal Intake

Display Real-Time Accounts

And Balances




Topic: Transfer Funds

Make fund transfers straightforward for both your customers and your CSRs.

. <Q Search... ) o ‘A‘— ? $ ; .‘f‘:
AChons ::: Retail Banking Home v  Accounts v  Marcel Green v  Service v  More v 4

4 Marcel Green X

1 . Agentforce © P X
CSRs can handle a customer's request to move money é Marcel Green (+) @ Action Launcher ®
to an internal or external account with a simple i i (Q seare. )

instructions to their Banking Service Assistance, getting

the job done quickly and accurately (4 Fotlow ) (_Open Retatonship center ) @ ansir funs forvarc reen
Status Category Q AIerts ( : )
Active Gold @ Multiple account exist for Marcel Green. Please
K ) > M\ Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 4398 select account you want to transfer from
®
> A Regular Checking Account (ending 5432) is in overdraft ) 0094567834, New Saver Account
@) Interest Tags @
v Selected
[Type a tag name and press enter QJ View All

FGtC h Fi n a n C i a I @ Please select destination account

Details Journey  Financial Account

ACCO u nt Rest ra i nts @ 0094590001, Current Account
Activity @ Saving & Checking Accounts e
a N
Regular Saving Role Available Balance @
# Only sh tiviti ith insight ing - i
) . nly show activities with insights O k Ending - 4523 Primary Owner $3,400.00 / @ Pluase:spedity amount
Get All Financial Accounts s« Expand AL+ VewAl > : —_—
Regular Checking Role Available Balance [ J
v Upcoming and Overdue @ Ending - 5432 Primary Owner $2,100.00 @
: .
™ m Re: Mobile conversa... 38 & 9:00z ' ~
G et EXte rna I \‘. ¢ e . Regular Checking Role Available Balance
H H - 4 T Ending - 1834 Secondary Owner -- @
Financial Accounts

£
A
’\ile,%r’wersa... %

> o Move Money with Between Accounts

Create Fund Transfer Case




Topic: Credit Card Bill Payment

Set up and adjust credit card payments in seconds

salesforce

Q_ Search... E]E] fa‘- ? $ ‘.‘ e

anking Home v  Accounts Vv X 00001966 Marcel Gr. Vv X

. v X

Actions

n Action Launcher

arcel Green

vet Drive, Oxfordshire l Q. Search actions... ]

| Turn complex billing questions into simple, one-step

— = solutions. Instantly process payments, adjust due
" | want to pay credit card bill for Marcel Green dates, and reSOIVe ianIrieS in Seconds With a Simple
conversational command.

ounts Status

et > @ Mortgage Account (Ending 3245) is on hold

Last. Interaction > A Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 4398 ) ) )

8/2/2022 @ Multiple credit card account exist for Marcel Green.
> A\ Regular Checking Account (ending 5432) is in overdraft Please select account you want to pay bill for

; View All 0094567834, Premium credit
ags 2Y

v/ Selected
1e and press enter Q Call Controls <
0in X | Cryptocurrency X @ Here is the payment information as per the latest
® 00:00:07 statement. Select amount to pay

last 6 years X | Jazz Music X | ...
y Other Amount

by AL Fetch Credit Card

tfirst« Al T
Fventie ypes @ Enter amount to pay Ba Ia n Ce & D U e Date
| All « View Al Details Journey  Financial Accounts  Related
Amount
rdue [ Placeholder 3
Vv G | Detail .‘
st & Meeting Jun20 | ¥ sihibee il Submit ) . : X Create Ca Se fO r
ave an upcoming task Account Number Financial Account Name % & N
0003456709 Marcel Green 3 N Pa)Im ent In quiry

'Meeting Describe your task or ask a question...

Oné-step credit card payments

ave an upcomy




Topic: Loan Payment

Simplify complex loan payments into one easy step
& Aea?2300

Retail Banking Home v  Accounts Vv X = 00001966 Marcel Gr. Vv X

00001966 Marcel Gr.. Vv X

u Action Launcher

e v
Marcel Green
b 4 Privet Drive, Oxfordshire [ Q. Search actions... J

Customer since 12 yrs
" 4 Show Account B... 4  Show Recent Tr... 4 Raise Di.. | 4 Update Add.. |IRERYES

[ + Follow ] [ Open Relationship Center

Make loan payments effortless for your CSRs and 0t v

Total Financial Accounts Status

customers. This capability transforms a 565,600 R ——————

Category Last Interaction > A Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 4398

traditionally complex process into a single, 81212022
> A Regular Checking Account (ending 5432) is in overdraft
| want to make payment for loan acc for Marcel

straightforward action, allowing agents to | 9
Interest Tags Sy p Green

schedule or modify loan payments in seconds via | , |
Type a tag name and press enter Call Controls Multiple loan account exist for Marcel Green.

< @ Please select account you want to pay fot

a natural language conversation. e —
Customer since last 6 years X | |Jazz Music X ... ® (00:00:.07
|

1(987) 654-3210
+1(987) AR

Marcel Green

Activity

All time » Latest event first » All Types @ Please select account you want to transfer from

Refresh « Expand All « View All Details  Journey  Financial Accounts  Related 0094567834, New Saver Account

\/ Upcoming & Overdue 0094590001, Current Account

= . V' General Details
> Request & Meeting Jun 20 Select Cancel

4

Retrieve Current Loan

You have an upcoming task Account Number Financial Account Name
Payment Amount & Due Date 0003456709 Marcel Green
/ ' - > k3] Client Meeting Jun20 | ¥ o Describe your task or ask a question...
y wner
You h i ti
& QUAEAN RCRMING:MEENg. Marcel Green (Primary), Rachael Green

Create a Case
for Loan Payment

."5* Make Loan Payment Easy




Topic: Loan Payoffs
Simplify the high-stakes process of a loan payoff

salesforce

[ Q_ Search... ] ' f\‘v ? ¢ ‘!‘ e

Home Vv  Accounts Vv X 00001966 Marcel Gr. v X

N B rcton auncoer box Actions

ordshire [ Q, Search actions... ]

| , Equip your CSRs with the ability to generate accurate

ionship Center . . .
iy | | o A payoff statements with a simple request, dramatically
i e TS ducing handling ti d ensuri th
At reaucing nandling tme ana ensuring a smaoo
ctve > @ Mortgage Account (Ending 3245) is on hold t .
Last Interaction > A Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 4398 C US O m e r expe rl e n Ce °
8/2/2022
> A Regular Checking Account (ending 5432) is in overdraft
: I | want to make payment for loan acc for Marcel /
2y i " Green
enter Q Call Controls a @ Multiple loan account exist for Marcel Green.
Please select account you want to pay fot
tocurrency X 678 |
[z sk % ® 000007 T Hemetorn Create a Case for a
Loan Payoff R
+1(987) 654-3210 oan Payoft Request
2N
Marcel Green
5
Il Type Please select account you want to transfer from
Il Types
| Details  Journey  Financial Accounts  Related 0094567834, New Saver Account
0094590001, Current Account
V' General Details
g Jun20 ¥ Select
ing task Account Number Financial Account Name
0003456709 Marcel Green
Describe your task or ask a question...

ing meeting

Loan Payoff Requests in an Instant




Topic: Secure PIN Services

Deliver security and speed when it matters most.

/. Q, Search... E[ill] ‘;A.- ? $ n

s2:  Retail Banking Home v = Accounts v X 00001966 Marcel Gr. Vv X

00001966 Marcel Gr.. v X

a Action Launcher

i 2 Marcel Green e '
ACtIons g Privet Drive, Oxfordshire [ Q. Search actions... ] I E Banking Service Agent X

Customer since 12 yrs
Allow your CSRs to manage sensitive PIN reset requests [+ otow | [ open Relationship center .
through a secure, guided process that protects customer e VIR @
. o« g . . . 568,600 Active - > St Aol - Thank you for verifying your details.
data Wh | | e p I’OVI d | ng | m m ed |ate aSS|Sta ﬂ Ce 2 @ Wiettaage Accomt (Erdnin s e Since you've mentioned that you
Category fast Interaction > A Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 4398 misplaced your card, I'll go ahead and
Gold 8/2/2022 5 i N
> A Regular Checking Account (ending 5432) is in overdraft lock it temporarily. This will prevent any
k new transactions while you search for it.
View All

Interest Tags DY

Type a tag name and press enter Call Controls
That sounds great, thank you.

Age 65+ X || Bitcoin X | Cryptocurrency X

C t S C Customer since last 6 years X ||Jazz Music X | ... 6
rea e a eCU re a Se Your card is now locked. Once you find it,
to Reset a PI N +1(987) 654-3210 ¥ n you can easily unlock it via our mobile
S -

Activity [ v | Marcel Green app or by contacting us again. Is there

All time » Latest event first = All Types I | anything else | can assist you with today?

Refresh « Expand All « View All Details  Journey Financial Accounts Related

v Upcoming & Overdue

No, that's all. | appreciate your help.
= . V' General Details
> Request & Meeting Jun20 | ¥
"\ “‘ou have an upcoming task Account Number Financial Account Name
Q\ ‘ : 0003456703 Marcel Green ] You're welcome! Have a wonderful day
1 and take care.

¥Service Agent...




Topic: Transaction Dispute Intake

Ensure every dispute is handled with precision

salesforce

- &0\ Search... ) xlv @ A ?2 &2 A

3! Retail Banking  Home v  Accounts v 005675548 v 4

4 005674590 X

Julia Green O Action Launcher @ Agentforce @ "X AChons

© Boyle St, San Francisco, CA
[Q Search... J
¥ julia.green123@gmail.com @ Thank you. | found a transaction on March 12th with

L, +1(987) 654-3210 )S,;irt’)vuo(lzjliz.llt;etzrgi(;:r:]tt;s? $100. Is this the transaction
@ starbucks Free your CSRs to focus on the customer, not intake

Activity &) © Aerts © forms. When a dispute is initiated via natural
No Active Alerts

Refrsh - Expand Al - View language, our Banking Service Assistance automates

3/12/2025, 12:00PM

v Upcoming and Overdue ;;2:;?;23 manual transaCtlon d|5pute |ntake Th|$ gU|deS ad

Details Journey Financial Accounts Related

ey 50 ot compliant, error-free workflow, giving your agents the

N
Credo created a task with Saving and Checking Accounts Disputed Amount t d I M M M th t b ° I d
« USD $100 Space 10 deliver superior service tna utias
Description h k b I t t t
Lorem ipsum dolor sit amet, R_egwg Role Available Balance @ L u n S a a e C u S O l I I e r ru S
consectetur adipiscing elit, sed do Ending 4398 Primary Owner $3,400.00
eiusmod tempor incididunt ut labore. \
e Yes, that's the one.
> @ Glisnt Mesting 11:40am @ Regular Checking Role Available Balance @ @ ::I:::é.tggw' please tell me the reason for disputing this
You have an upcoming meeting Ending 4348 Joint Owner $3,120.00 ’
Select one from below N
O Fraudulent Transaction ew
N 9 2nd Reminder email sent  02:20pm @ Cards g Transaction Amount billed m;)re than once C " N o N .
Credit Amount not Received from Merchant I I t D t D t I t h G d d S t
Credo sent a 2nd reminder ) ) . 0 ec IS U e e al S WI a UI e Crl
¢ : O Goods Received - Not matching with Ordered
notice to Julia Green
O Transaction Failed and paid by other mode
Cash Reward Visa Signature Role Available Balance @
= . T '
5 9 15t Reminder email sent 02:20pm @ Ending 5776 Primary Owner $5,000.00 i
Credo sent a 1st reminder email to
Julia Green

Automate Creation of the Case, Dispute, and Items



Topic: Card Security

Give customers instant control and peace of mind

salesforce

L

i3 Retail Banking Home

Accounts Vv X 00001966 Marcel Gr..

[ Q. Search...

v X

00001966 Marcel Gr.. v X

# v
Marcel Green
i 4 Privet Drive, Oxfordshire

Customer since 12 yrs

Actions

Allow CSRs to immediately lock a compromised card or
unlock it for a customer, resolving urgent security issues

[ + Follow ] [ Open Relationship Center

Total Financial Accounts Status

| n a Sl ngl e Ste p 568,600 Active
Category Last Interaction
Gold 8/2/2022

a Action Launcher

[ Q, Search actions...

|

N

Interest Tags

Type a tag name and press enter

Age 65+ X || Bitcoin X | Cryptocurrency X

Customer since last 6 years X | Jazz Music X | ...

Get Current Settings

4 Show Account B... 4 Show Recent Tr... 4 Update Add... [IRARYEIE
1

for All Customer's Cards

Activity
All time « Latest event first « All Types

Refresh « Expand All = View All
v Upcoming & Overdue

> ES

Create a Case to Instantly Lock N
or Unlock a Card v ;

Jun20 ¥
You have an upcoming task

> @ Mortgage Account (Ending 3245) is on hold
> A\ Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 4398
> A\ Regular Checking Account (ending 5432) is in overdraft
View All
1
Call Controls
+1(987) 654-3210
Marcel Green
1
Details  Journey Financial Accounts Related

Vv General Details

Account Number Financial Account Name

0003456709 Marcel Green

Security in a Single Step

(]

(2]

Banking Service Agent X

Thank you for verifying your details.
Since you've mentioned that you
misplaced your card, I'll go ahead and
lock it temporarily. This will prevent any
new transactions while you search for it.

That sounds great, thank you.

Your card is now locked. Once you find it,
you can easily unlock it via our mobile
app or by contacting us again. Is there
anything else | can assist you with today?

No, that's all. | appreciate your help.

You're welcome! Have a wonderful day
and take care.




Topic: Flexible Billing Management

Offer your customers the flexibility they expect.

Banking Home “ = Accounts Vv X 00001966 Marcel Gr. v X

L )

bl o Ll ) ) - W . 'T'—v

or,. Vv X

Viarcel Green
rivet Drive, Oxfordshire

Customer since 12 yrs

Open Relationship Center

counts Status

Active

Last Interaction

8/2/2022

u Action Launcher

[ Q, Search actions... ]

4 Show Account B... 4 Show Recent Tr... 4 Update Add...

Tags 2y

ame and press enter Q

itcoin X || Cryptocurrency X

e last 6 years X | Jazz Music X | ...

gAlerts irch YIN

> @ Mortgage Account (Ending 3245} is on hold
> A\ Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 4398

> A Regular Checking Account (ending 5432) is in overdraft

View All

t event first » All Types

d All = View All

verdue

uest & Meeting Jun20 | ¥
have an upcoming task

1t Meeting Jun20 ¥

have an upco

Call Controls

® 00:00:07

+1(987) 654-3210
Marcel Green Zn

Details  Journey  Financial Accounts  Related

Vv General Details

Account Number Financial Account Name

0003456709 Marcel Green

Adjusf Billing in a Simple Request

% Einstein ¥

‘, Send account statement copies for Marcel Green

Multiple account exist for Marcel Green. Please
@ select the Financial account of Marcel Green for
which you want to send statement copies.

0094567834, New Saver Account

@ For which duration do you want to order the
statement copies?

Start Date

12/12/2023 =

End Date

12/01/2024

Vv Selected

Describe your task or ask a question...

salesforce

Actions

Allow CSRs to instantly adjust a customer's billing cycle
with a simple command, making it easy to deliver
personalized and accommodating service.

W,

New

Create a Case to Change Billing Cycle




Topic: Statement Services

Provide on-demand service without the wait

i3t Retail Banking

Home v

Accounts

Q, Search...

v X 00001966 Marcel Gr.. v X

salesforce

*- @@L ? A

00001966 Marcel Gr..,

Actions

CSRs can instantly pull and deliver account statements
for any date range, turning a routine request into an
opportunity to showcase the bank's efficiency.

W

a Action Launcher

[ Q. Search actions...

4 Show Account B... 4 Show Recent Tr... 4 Update Add... [N

\

,3 v
Marcel Green
Privet Drive, Oxfordshire
Customer since 12 yrs
[ + Follow ] [ Open Relationship Center
Total Financial Accounts Status
$68,600 Active
Category Last Interaction
Gold 8/2/2022
Interest Tags DY

Type a tag name and press enter Q

Age 65+ X ||Bitcoin X || Cryptocurrency X

Customer since last 6 years X | |Jazz Music X | ..

g Alerts

Y| N

> © Mortgage Account (Ending 3245) is on hold

> A\ Possible fraudulent transaction on Cash Rewards Visa Signature Account Ending - 4398

> A\ Regular Checking Account (ending 5432) is in overdraft

Fetch & Confirm Customers

Email Address

New

Create a Case to Order Statement Copies

Activity
All time « Latest event first = All Types

Refresh « Expand All « View All

v/ Upcoming & Overdue

> Request & Meeting Jun20 | ¥

Yo have an upcoming task

View All
Call Controls
® 00:00:07
Vi w0
Details  Journey Financial Accounts Related

' General Details

Account Number
0003456709

Financial Account Name

Marcel Green

Copies on Command

‘, Send account statement copies for Marcel Green

@ Multiple account exist for Marcel Green. Please
select the Financial account of Marcel Green for
which you want to send statement copies.

0094567834, New Saver Account

For which duration do you want to order the
@ statement copies?

Start Date

12/12/2023 5

End Date

12/01/2024

Vv Selected

Describe your task or ask a question...



Agentforce For Financial
Services: Collections
Assistance

Agentforce Financial Service’s First OOTB
Customer-Facing Agent!




Become an Agentfic Enterprise with

Collections Customer Assistance

Improve the Borrower Experience

24[7 Al agents offer instant, policy-grounded
answers for collections account details and
payment options, fostering customer self-service
and prompt resolution.

Drive Down the Cost to Collect

Automate routine collections interactions
and enable proactive, digital-first
outreach,deflecting calls and significantly
Improving early-stage collection efficiency.

Automate Work, Lead with Empathy
Free human collections specialists from
manual work and routine inquiries, allowing
them to apply their expertise and empathy to
high-value, sensitive collections scenarios.

Powered by Agentforce

Alex - Collection Agent

Yes. | know I'm behind. | had reduced
hours at work for several months and
needed to make my mortgage and auto
loan payments first so | don't lose my
home or car. | also have some credit cards
with other banks so I've had to choose
which payments to make each month.

Thanks for confirming and we appreciate
you being a loyal customer of Cumulus
for over 10 years. I've noticed that you've
fallen a bit behind on your credit card
payment and your deposit account
balances have been trending down for
the last six months. | wanted to let you
know that your credit could be damaged
with the overdue payments but we at

Cumulus are here to help.

Yes | understand. What are my
options here.

Based on our internal policies, we can

offer you a payment holiday for two more

weeks (no additional fees) but only if you

make a payment of at least $200 today,

salesforce

® 00001534~ @

Action Launcher

+ The next payment due date has
* been extended by one month

View New Payment Plan

+ New payment link has been
* generated and sent to the customer

View

©



Topic: FAQ

. . . : . salesforce
Let digital agents handle common collections questions, freeing human agents for complex .

Issues.
Actlions

Deliver 24 /7 self-service and scale operations
S TR g O s o with an intelligent digital Al agent that handles
hours at work for several months and the most common borrower inquiries, freeing

needed to make my mortgage and auto © Action Launcher

loar BaYrent= fifet/se ldanit Ios iy | human agents for complex negotiations.

home or car. | also have some credit cards

with other banks so I've had to choose

which payments to make each month. ; /
+ The next payment due date has

* been extended by one month

Alex - Collection Agent

View New Payment Plan

Thanks for confirming and we appreciate

you being a loyal customer of Cumulus

for over 10 years. I've noticed that you've
; : : + New payment link has been New )
fallen a bit behind on your credit card 4
. * generated and sent to the customer Get A" CoueCtlons
payment and your deposit account

balances have been trending down for View

the last six months. | wanted to let you

: New
know that your credit could be damaged R N R
with the overdue payments but we at Get Sl ngle Collectlon Detalls

Cumulus are here to help.
New .
Yes | understand. What are my JE— Get |nf0 USlng RAG
options here.

Based on our internal policies, we can

offer you a payment holiday for two more
weeks (no additional fees) but only if you

Instant Answers, 24/7




Collections Customer Assistance In Acfion

5 New 9 New
Interaction Topics Actions

Agent picks the right topic and Get All Collections | 258 -
follows the instructions ! @
258
, Freauently Asked Get Single Collection Details . .
I’m Agentforce, your un e s’r)i, ons Provides instant, accurate
trusted Al agent. e Get Info Using RAG 258 support for collection
inquiries
Which of my Promise to Pay e Update Attorney Contact
accounts are in
collections? éf e Create Promise to Pay Deflects routine calls, freeing
. )
Legal Process Assitance e 258 up call center resources
And more...
Agent enriches actions
Customer Verification oo, R .
et CRV g3 DataCloud Allows human agents to focus
on complex, high-priority g
Get External Contacts @ External @ User Input cases.

Einstein Trust Layer




Become an Agenfic Enterprise with

Collections Employee Assistance

Al with Collections Expertise

Agents are pre-trained on delinquency stages,
promise-to-pay rules, and business rules,
speaking the language your collections and
recovery teams use every day

Automate Work, Maximize Recovery

Al handles the manual work like capturing
promises and payments, freeing collections
specialists to focus on negotiation and
successful recovery

Institutionalize Collections Knowledge
Arm your collections team with auto-generated
talking points, real-time insights, and
next-best-action suggestions to drive greater
recovery success.

¥

st Collection

Home v

4 005675548 X

Julia Green
©@ Boyle St, San Francisco, CA
4 julia.green123@gmail.com

L, +1(987) 654-3210

Collection Activities "‘

Refresh « Expand All « View All

v Upcoming and Overdue

B @ Field agent assigned to

9:00am (¥)
this case -

Credo created a task with

Description

Case assigned to available field agent
based on the location and status

> @ Legal notice sent to ...
Credo sent a legal notice to
Julia Green

a N
11:40am 1\,

> ) 2nd Reminder email sent  02:20pm (;)

Credo sent a 2nd reminder

notice to Julia Green

> /) 1st Reminder email sent 02:20pm (¥)

Automate the routine and humanize the relationshi

Collections v

(Q, search...
K

005675548 v

Collections

® 005675548+ @

Overdue Amount

$2000.00

Days Pas

t Due

64 Days

') Action Launcher

(DPD)

Stat

us

7 N7 7
/ \ (== _\ {

v v
\ $ JL3EY ) (4

Contact In-Progress

salesforce

Agentforce © & F X

e Please generate the talking point recommendation
for this collection

@ Here is the talking point recommendation

‘ Q, Search...

Case Summary

Alerts

Details Loan Information

1item

Borrower Information Promise to Pz

No Active Alerts

Julia,entered into a loan agreement on
12/08/2023. The loan was for home
improvement and carried an interest rate of
8.90%. The borrower made regular payments
until 12/12/2023, after which payments ceased.

Attempts to Collect Debt:
1. Date of Initial Contact: 12/01/2024
2. 2nd Attempts: 12/02/2024

Borrower's Response:
The borrower has made no substantial effort to
resolve the overdue balance despite numerous

$1000.00

Payment Sc...

PP0922877

PP0922876

| > PP-0094589213

Promised Amount

v | Amount

$ 500

$ 500

Number of Installments

2

‘E communications

Suggested Solutions
Creat Offer a structured payment plan or a
14 Mi short-term deferral to prevent default.

v | Date Created Vv @ Status

14 May,

21 May, 2024

2024

Active

Expire

d

A A AAER A ABA LAARAA L |

(Offer Repayment Plans)

[ : A

A .vh .. AL

tive
y 50
me=to-

P



Collections Employee Assistance In Action

Generate Talking Points

Agent picks the right topic and
follows the instructions

a Generate Payment Link

I’m Agentiforce, your Personalized talking points
trusted Al agent. Talking Points e Create Promise to Pay ke generated
Q Update Attorney Deiails
Help me initiate a ? Promise to Pay
promise to pay. 1 258
‘:v ﬁ
. gent enriches actions
Payment Link with your data
CRM g

Payment link & promise to
pay generated

Initiate Legal Workflow

% Data Cloud

/“ .
[ Y J

Legal Process Assistance Legal Workflow Preparation

@ External @ User Input

Einstein Trust Layer



Topic: Promise to Pay

Formalize commitments and collect payment with a single command

Turn verbal commitments into successful
payments. Collections Assistance instantly
captures a borrower’s promise-to-pay,
documents the details, and automates
follow-up reminders to ensure agreements are

Julia Green e 00 O @@ @@ E © fulfilled with minimal manual effort.

© Boyle St, San Francisco, CA

4 005674590 X

W julia.green123@gmail.com
L e + The next payment due date has /
*,
e — (=) © hction Launcher been extended by one month
Refresh - Expand All - View All [O‘ Dearchis

View New Payment Plan
v Upcoming and Overdue Q e Payment Comm“ment
v @ :Zri‘(.ald agent assigned to 9:00am @ :

'''''' No Active Alerts 00000071296+ PUblished ~ NewsIetter
Credo created a task with I act madified: 10/R/2020

Description

Ll
Case assigned to available field agent Details Loan Information  Borrower Information  Relat + NeW payment Ilnk haS been

New .
based on the location and status *’ J— Create Promlse to Pay
generated and sent to the customer
e, S * ;
Julia Green *¢ VleW
Payment Collection

Loan Plan (1)

> 9 2nd Reminder email sent  02:20pm ()

Credo sent a 2nd reminder
notice to Julia Green

X Commitment to Payment




Topic: Legal Workflow Support

Automate manual legal activities and check for legal-readiness with ease

Actions

Turn manual legal processes into simple, E—
automated tasks. Allow collections agents to
Instantly assess a case and documentation for (in-progress v)
legal readiness and prepare for handoff to a
legal team G

Create Case

\ Case Details

Case Type

Collection Status

Financial Account Linked
to Collection Plan

Borrower Contact Details
from External Sources

Cancel Save

New

Update Attorney Contact Details

Review for Legal Action Readiness A Automated Support for Legal Activities

Documentation for Legal Case Initiation



Agentforce For Financial
Services: Insurance Service
Assistance

Your trusted agent for every insurance service
experience




Agentforce Financial Services

Insurance Service AsS

fance

Al Agents with Insurance Expertise

F2 Rachel Adams |... B PN-100.. v x

Deliver fast, trusted customer service with

Person Account

Agentforce powered by pre-built insurance Mrs. Rachel Adams (oo (oot opons | st operin | st sroeie |
workflows and policyholder data il e (AT o
Improve Efficiency with Al-powered v (I (v ) (vewiven
Policyholder & Quote Summaries

8 s e * (2 D %
Streamline processes by summarizing fl 6 oo o
B ducte detalls helping reps ol | . e
deliver faster, more accurate resolutions e

(®) Propensity to Purchase (%): 73

Propensity to Churn (%): 5

Pre-Built and Easy to Deploy

(®) Engagement Score (%): 100

Get set up in minutes and customize
fast - with clicks not code, to enhance
policyholder retention

Activity

v Upcoming & Overdue

() New Event

| 925, @ New Task

Filters: All time - All activities « All types 2 )

Refresh - Expand All - View All

Agentforce (Default)

o

)

salesforce

0 F x

Can you get the details for the policyholder Rachel
Adams?

Here are the details for the policyholder Rachel
Adams. How else can | assist you?

The account is under the name of Rachel
Adams, who has been a customer since April 7,
2025. The account is associated with one active
policy, named PN - 100, which is in force. The
policy has been effective since March 11, 2025,
and will remain so until March 10, 2026, with a
term premium of $450.

The policy has two participants, namely Jane
Adams and Rachel Adams.

There are two assets associated with the policy:
Audi A4 and Rivian R1S. The Audi A4 is covered
by Uninsured Motorist, Comprehensive, and
Collision coverages. The Rivian R1S is covered
by Collision, Uninsured Motorist, and
Comprehensive coverages.

The policy also has three active coverages:

LYy & FTOPEItY Lailldge,

Coverage, and Medical Payments.

Currently, the account has two open claims. The
first claim, Rachel Adams Multi-Auto-2025-03-
11, was reported on March 12, 2025, and is
currently in draft status. The second claim,
Rachel Adams Multi Auto-2025-03-11, was
reported on April 2, 2025, and is also in draft
status.

Would you like to know more about any policy or
claim?




Insurance Service Assistance In Action

I’m Agentforce, your . ; :
’ Agent picks the topic and follows
@ frusted Al agent. the instructions

g Get Policyholder Details

Detailed policyholder

summary
Please summarrize I S rafi e Get Quote Details
policyholder nsurance Summarization
deftails Y o
| 258 e Generate Proof of Insurance Detailed quote summary

Please summarize Policy Servicing
quote details of
policyholder 258

258 Agent enriches actions Proof of insurance
Please provide with your data

proof of insurance

CRM Data Cloud

® External ® User Input

Einstein Trust Layer



Topic: Policy Servicing S

Proof of Insurance

. CO\ Search... > o “A} 9 $ -’- F’?:

::: |nsurance Service Home v  Accounts v  Jenny Will v Service v  More Vv s

Insurance contact center reps face long
handle times and complex systems. The
ﬁ Jenny Wil @ (@ Action Launcher

4 Jenny Will X 4 Default T... v X 4 Selected... v X 4 Default T... v X 4 Default T... v X

@ Insurance Agentforce 4% A X

Insurance Service Assistant now guides
S (X ) representatives through the process of
producing proof of insurance — reducing

<+ FoIIow) (Open Relationship Center> @ . . . .
| effort, speeding resolution, and improving
. 2 ; . Please provide the Proof of Insurance for Jenny

Email jenny.will@zillow.com Alerts @ Wit . .
Address Mission St, Austin, TX - CustOI I ler SatISfa Ctlon .

> @ Claim HIC671379 is set to "Under Evaluation" based on Assessment Report. @ Certainly. Could you please confirm if you are |

. b . requesting proof of insurance for this account?

> @ Thereis an add claim item request for Claim HIC671379 . N

Interest Tags ® ‘
Account Details
” View All
Placeholder text... +. Account Name
Jenny Will

(Auto >9 (Home )9 @evion 2018 @ Account Phone

Life Events @ § +1(987) 654-3210 .

Created Date ACt I O n S:
= > 3/06/2025, 12:00AM
© B B & B0 o
° o ° ° o E
Birthda Graduation Job Car House Marriage Yes

# Only show activities with insights a Ir]gsa z 2005 2005 2007 2015 g

Filters: All time - All Activities - Logged @ Thank you for your response. Please select the
calls, Email, Events, List email, and Tasks insurance policy for which you require proof of
insurance

e e R Rt ) Generate Proof of Insurance

Insurance Policy
Policies

v Upcoming and Overdue (&) Field Label
O Auto Gold - Jenny Will 00233
> e Claim status enquiry @ 9:00z 5 Auto Insurance Insured Value Premium Paid O Auto Silver - Jenny Will 60339
| Jenny called Jona Al42376 US $125,000.00 US $6,000.00
]
Submit y
> @ Re: Mobile conversatio... & 9:00z
| Jona emailed Jenny N Home Insurance Insured Value Premium Paid @
HI79325 US $500,000.00 US $2,200.00 Describe your task or ask a question...
> @ Auto Insurance Policy #537... 9:00

Jona emailed Jenn

Generate Proof of Insurance




salesforce

Digital
Insurance
Enhancements

Claims Management
Group Benefits GA | Oct. 21, 2025
Policy Admin Enhancement




Digital Insurance Products

&

Digital Insurance
Foundation

Modernize your insurance with
Digital Insurance: Unify systems,
personalize experiences, and
improve efficiency. Launch products
fast, scale easily, and build strong
policyholder relationships.

Policy Administration

Manage the entire policy
lifecycle-from quoting and issuance
to billing and renewals—-on a single,

customer-centric platform to
Improve efficiency and agility with
Policy Administration.

B Clakia: w00 A

© Auto Claim (Exp. Date:02/13/2025)

Claims Management

Revolutionize claims with
Salesforce: deliver fast, personalized
experiences, eliminate silos,
automate routine tasks, and boost
efficiency, all while driving customer
loyalty and profitable growth.

Digital Insurance Platform

Group Benefits

Accelerate the launch of group
benefits products and simplify the
management of the entire policy
lifecycle, from quoting and
enrollment to policy issuance,
through a configurable and
centralized platform.




salesforce

Digital Insurance

Accelerate Business Innovation and Time-to-Market

Primary Policy
Multi Auto

Claim Owner Owner
Ernie Newton Viocity Express ;

Loss Date Loss Cause
71/9/2020 Collision

° ° e — X > A
Au to m a te ro u t I n e t a S ks a n d d r I Ve & X 5y 2 N Adjuster Review Contact Confirm Coverage Investigation Settlement Closed v Mark Claim Status as Complete
L] L] L]
St ra I g h t—t h ro u g h p rO Ce SS I n g W I t h Details People Property Coverages Financials Hierarchy Files Notes Related Activity Financial Summary Transaction
° ° ° e w Loss : Financial Summa c
I nte | I I e nt a u tO m at I O n Open Coverage New Loss Item New Expense Item v a ry
g LOSSES
Expenses
Ernie Newton Q v
$0.00
Collision (2017 Audi A7) / Open Loss Reserve $500.00 &
@ Accepted Losses
Description Payee Amount Created date  Status $4.500.00
$4,500.
$24,300.00
First Party Payment Ernie Newton $270000  7/9/2020  Paid v Hinancial Exposure @:PendingLosses (est.)
$18,600.00
° [ °
Unify the insurance value chain on
Bodily Injury & Property Damage (Sally Bryant) / Open Loss Reserve $600.00 v $19,800.00
L]
a single platform to accelerate
° ° Ambulance Sally Bryant $400.00 7/17/2020 Pay - ;
Innovation and growth Gl T g
L]
ER Visit Sally Bryant $200.00 7/17/2020 Pay £ C'a.”“ Gmit}525,000.00}
Tom Smith Q 81 Claim Limit ($50,000.00)
Bodily Injury & Property Damage (Jeep Wrangler) / Open Loss Reserve $700.00 ¢ _
BI Person Limit - Tom Smith ($25,000.00)
Description Payee Amount Created date  Status _
D . I i‘ er arsona I i ya I ri ces Third Party Payment Sally Bryant $1,80000  7/17/2020  Paid ;‘ Fiisoh Lok~ Sat e (333.0050)
I | Bodily Injury & Property Damage (Tom Smith) / Open Loss Reserve $18,000.00 Collision Deductible - Ermnie Newton (2017 A... ($500.00)
Description Payee Amount Created date  Status

that enhances policyholder
experiences




Claims Management

Digitally manage the entire claims lifecycle from peril-centric intake, auto-adjudication, reserves, to
payments on a modern low/no-code platform

&n (Q searen. ) C2? %Al
:EE Claims Home & Vestibulum Octo - Auto... v X e
Automate rOl:Itlne tasks t.0 . Auto Claim (Exp. Date:02/13/2025)
accelerate claims processing using e S P

Policy Term Standing History  Activity Log Rt

<New0pportunity ‘ New Case 1 New Lead ‘VD

v Basic Details

Vehicle Name Make
@ senny wil Auto AC-123456 AP-1827734 Medium Open o
Agentforce
g Model Year
v v v v v N7 v Closed v Mark as Complete
Civic 2023
Registration Number Label
Details Policy Participants Financials Related TYT-123456 Value

@ Ensure that the "loss reserve" is filled for all coverages. v Financial Details

Empower adjusters and increase

. . ° ° e 0 aim Financials ORI CoEiaEs Overall Losses for Collision - 05 C'
efficiency with a single, intuitive © clim Fnenci R

I atf r Losses Expenses 80%
p Pay Al ® Loss Pending
$4,000
20%
[:] Payee v Coverage v LossR.. Vv Claim... v Adjusted... v Adjusted... v Status
{O\ S r] b [O\ Search ] Y [O\ S} Y [Q Sj Y (O\ Sear...] [Q Sea...} Y [O\ Sea.“j b
o
D v Jenny Will | 2023 Honda USD 1,000.0 USD 750.00
[ ] [ ]
Deliver personalized customer 0 ~ cotison 9 © || splttor Colison Limi
e e ri e n Ces t h t b u i | d u t r (J  Jenny will Windshield Damage Bill USD 1,000.0 USD 750.00 Adjusted again... New ® ® Total Limit @ Opening Balance
X d custome - e
p () Jenny will Front Bumper Paint USD 1,000.0 USD 750.00 Adjusted again... New ® @ Consume d @ Pending —
L]
lovaltv and drive profitable srowth O Jdenny wil P — USD10000  USD75000 Adjusted again.. New ~
. Pay All
D Jenny Will Headlight Replacemen t USD 1,000.0 USD 750.00 Adjusted again... New _-
Delete
D Jenny Will Tyre Replacemen t USD 1,000.0 USD 750.00 Adjusted again... New (o)
0O > BIPD (3) USD 8,000.0 USD 1,000.0 USD 750.00 ® Split for Collision Deductible
O > Comprehensive (0)  USD 5,000.0 ® ® Total Limit @ Opening Balance
i
[T v Richard Bernard | Hyund: USD 1,500.0 USD 1,200.00 ®
2

and profitable growth

Revolutionize claims to drive customer loyalty




Group Benefits

A comprehensive platform to streamline the end-to-end group benefits lifecycle

g5 e ) GHOL? G AN

::: Insurance Agency Account v  ABC Enterprises v Notifications Markallasread X

Accelerate product launch and s P P ge—
pricing with intuitive census

el e . QABC Enterprises Census Data 005
management and eligibility filtering

Account Name Census Type Effective Date Expiration Date lotal
ABC Enterprises Enrollment 01/01/2024 01/01/2025 991

Related Details Census Members

G @ Census Member List (10+) | Q Search.. \(Ratc A“'\) (Uoload Census ‘ Enroll ’ Add Member v;\
enerate accurate quotes for any ‘* S '*
o ° h h o ° # (J Member Name 4 v Relationship 4 v Group Class 4 v Enrollment 4 v  Premium 4 v Census Record ... ¢ v
g ro u p S I Ze W It CO m p re e n S Ive rat I n g I:l > Hazel Kihn Self Executive Medical Platinum, Vision... USD 200.00 Complete
a n d S e a m I eSS CO nt ra Ct C re at i O n Lj Diane Kihn Spouse Executive Medical Platinum, Vision... USD 200.00 Complete
[:l Faye Kihn Child Executive Medical Platinum, Vision... USD 200.00 Complete
B [:] Jessie Kihn Child Executive Medical Platinum, Vision... USD 200.00 Complete
()] > Jack Danie Self Manager Medical Gold, Dental Gold USD 200.00 Complete
° Y Y l:l Laura Daniel Spouse Manager Medical Gold, Dental Gold USD 200.00 Complete
St rea m I I n e B u I k a n d I n d IVI d u a I lJ Johnny Danie Child Manager Medical Gold, Dental Gold USD 200.00 Complete
° . —
p o I I Cy E n ro I I m e nt W I t h a u to m ate d 8 (] John Daniel Other Manager Medical Gold, Dental Gold USD 200.00 Complete
9 ) > Maria Lesch Self Associate Medical Silver USD 200.00 Complete
)

contribution calculations and digital
C h a n n e I S n Rachel Adams Self Associate USD 0.00 Complete Q) il
]

A single, unified platform that provides a holistic view of

)]

Angelo Lesch Parent Associate Medical Silver USD 200.00 Complete

()

the entire group benefits lifecycle




Policy Admin Enhancement - Out of Sequence Endorsement

. [ Q  Search... ]

s¢ Insurance Agent Console Quotes v [ Lisa Auto Policy V3... v X [ Lisa Auto Policy V3... v x [ OOSE Monitoring R... v X .
. Dedicated APIs and
Auto Apply {5 Lisa Auto Policy V... i LisaNew.. v X i LisaAuto.. v X i LisaAuto.. v X Invocable actions
Changes to all '
pOliCY VerSionS Lisa New Auto Policy 10/1/2025 12/31/2025 (vj)
View All
Z) Insurance Policy Attributes (0O ( New .
© ; ! () e Process backdated policy
— changes across terms
€ Insurance Policy Related Objects (0) (" New )
e Automate change application
@ Insurance Policy Transactions (3) on a I I pOI le versions
Name Insurance Policy Transaction Number Total Transaction Amount o PrOVid e CUStO m e rS ﬂ eXi bi I ity
Oui‘ Of Sequence Sold Policy Transaction Lisa Auto Policy V1 $4,077.65 @ fo r CO rre Cti O nS O r a d d it i O n S .
TranGCtion CGICUIqﬁon OOSE Transaction Lisa Auto Policy V1 $330.08 @
4
Changed/Endorsed Lisa Auto Policy V1 $525.57 @
View All
Q Insurance Policy Coverages (5)
Name Coverage Name Category Category Group
IPC-00008232 Medical Payments ©)
IPC-00008233 Bodily Injury & Property Damage @

h




Digital Lending
Enhancements



Digital Lending

From point of sale to origination - simplify lending origination on a flexible, customer centered platform

salesforce

d&Cumulus Q search * 200

Cumulus Bank Home  Applications

Apphcatnon . = - o I §
pprove application eject application ubmit for approva

Mlchael Smith - 168795 P PP ject app pp E

\

H - @ Application Number Applicant Name Requested Amount Requested Term Loan Product Stage Submitted Date
esign profitable lending products B o

and bring them to market quickly on
: S 9 y
a flexible, connected platform

Doc Prep Booked Closing Complete Mark Status as Complete

Applicant Details Applicant Profile  Offers  Loan Documents  Application History ~ Related Action Items
Applicant Profile Task Type ©
12 items « Sorted by Number « Filtered by All %Y Select the type of task v

Deploy modern experiences for pimary Appicant st _ ]
Borrowers and Brokers with > Kie

> Credit Profile

Agentforce providing loan assistance Y

> Employment and Income

Assignee @

Subject

Reduce the cycle time and manual
process for underwriters to gather

information and make decisions

Q Preconfigured Solutions for Secured and Unsecured Loans
R e g~y




Digital Lending Enhancements

dCumulus Searc J dCumulus

i Digital Lend Home v Accousts v Cootacts v 8 Applicasts v X
i1 DigitalLending  Home  Application Form Products Application Forms tracts v Catalogs v counts i .

Application Form Product (0] thn sﬁmh - Prestige Apartment Property
@ AFP-00000373

v Assots

Collateral Management [ Stage Management

Support end-to-end processes for Stage management provides a
secured loans, by performing clear, visual way to track the
ownership and lien checks, validate progress of a loan application

collateral against loan policies, and process. This feature has been
accurately track the asset's lendable enhanced to be available in

value for better efficiency and Experience Cloud, allowing users
compliance like brokers and agents to monitor
progress.

Digital Lending Innovation

- J




Collateral Management Enhancements

d&Cumulus [ Q Search... j

::E Digital Lending Home  Application Form Products »  Application Forms -/ Contracts v/ Catalogs \»  Accounts v/

New Collateral
Data Model

Application Form Product

& AFP-00000373

v Assets

PFA-000000091 < Edit > < Delete >

Description Type
Appartment sold by Prestige Developers, to be bought by John Smith Appartment
Value Value as of Date
c $714,285.00 6/15/2025, 12:00 PM
Perform ownership &
Ilen CheCks Purchase Amount Purchase Date
$714,285.00
Pledge Amount There is a lien on this asset
$714,285.00
Primary Owner Ownership Share Percentage
John Smith 100.000%
Lien Details

salesforce

Comply with loan
policies

e Enhanced collateral data

model for secured loan
processes

e Validate collateral, track

lendable value, and monitor
liens

e Supports physical assets

(property and vehicles), group
of assets (group of buildings)
and financial assets (stocks,
bonds and others)




Stage Management Enhancements

& umulus (@ searen.. ) o o2 ?

pye | ; s i Track Progress on a
:2: Digital Lending Home v  Accounts v Contacts v & Applicants v X

Extend Stage Unified Platform
quagement to Party Financial Asset

External Users John Smith - Prestige Apartment Property (ew [ +) (e

AT prest125477 500000 o0erz02s e Record stage overview
component available in

v Title Clearance Submitted On Hold Exp e ri e n Ce C I O u d

Stage Overview Details Integrations g Alerts (1) . U Se rS, i n CI U d i ng b rO ke rS a n d
Enhqnced User > @ Appraisal Date Due: For Property Apprais: age nts, Ca n nOW traCk process

Experience Record Stage Overview Ao .
3 items. Updated a few seconds ago [Executed v ] @ 5 p rog reSS O utS I d e Of C R M
Property Appraisal
v Intiated v/ Property Evaluation Title Clearance Submitted T ——— . D rive g reate r use r a d O pti O n a n d
e Manual Task @ e Manual Task @ @ Manual Task @ e Manual Task @ . ° . ) .
Documents Review Property Appraisal Lien Search Email Lender Current Property Value efﬁ C I e n Cy W It h t h e I nt U |t|Ve
Status: Complete Status: Complete Status: Pending Status: Pending

(28000 design that provides better
readability

@ Manual Task ® Valuation Date

Recalculation of LTV [Select a date... i'i]
Status: Complete

Assigned to

[Julie

Remark

[Add Remarks..

Send

o Omni-Channel > Macros 4 Recentltems 4 Rewind

h




Collections
Enhancements

Collections & Financial Recovery
product enhancements



Collections Product Enhancements

What’s new Launching Oct ‘25

Templates for Legal Intelligent Collections - Pct:ymten_t Consolidated
Correspondence Case Prioritization esiruciuring Collections

_ Allow agents to resolve accounts . L
Use AI to automatically score and faster by easily restructuring Eliminate screen switching by

with legal considerations by pripritize cases, allowing payment term.s yvithin pre-defined providir)g agents with a |
generating accurate collections team to focus on the company policies, ensuring both 360-degree view of all outstanding

correspondence templates to most recoverable accounts first, customer flexibility and adherence collection accounts in a single,
support legal processes. significantly increasing overall to business guidelines unified console, enabling faster
recovery rates and efficiency. and more informed decisions.

Accelerate the collections process

.

Collections & Financial Recovery Innovation




Templates for Legal Correspondence

Instantly generate collections communications from pre-built, dynamic templates

Automated Collections Support

A library of pre-approved templates for
collections-related communications enables the
Instant generation of accurate letters designed to

support compliance right from the collections case.

My Cases (4)
Case Number
RC-005674987
RC-005674341

RC-005674221

My Case Proceedings (5)
Case Proceeding
05674987
05674341

05674221

Description

Marcel green asset recovery

New test home loan recovery

New legal recovery

View All

Description

Marcel green asset recovery

New test home loan recovery

salesforce

Upcoming Events

Case Proceeding 11:34AM; Today
Participant Count: 12

Client Meet 11:34AM; 04/12/2024
Participant Count: 3

Court Hearing 11:34AM; Today
Participant Count: 12

View All

Faster Collections Action




Intelligent Collections Case Prioritization

Automatically score and prioritize every case, ensuring teams focus on the most recoverable accounts first

salesforce

& Q seur 22600
Collections Home v  Collections Vv X FOCUS On Wlnnable Cases

Collections [ New | Import | Add to Actionable List }
Assigned to Me v
20 ltems « & Last refreshed: 3 hrs ago € SEa e, ][ Y|n ]
Number of Collections Total Due Amount High Risk Collections
S 20k 8 . . .
(] collection ID Customer Total Due Amount Days Past Due Phone Email Status Risk Sto p g uessin g an d Sta rt Co | I € Ct In g W It h
1 [J 005671234 Julia Green $1000.00 30 days +1(987) 654-3210 julia.green123@gmail.com New High E] p recision. O ur AI' p owere d tl’l age SySte m
2 [J 005671233 TeeE AR $300.00 325 +1(987) 590-0980 123l Eam NG FesRBhEs High (v] ana |yze S eve ry new co | | e Ct| ons ca Se,
3 (] 005671190 Marcel new $700.00 27 days +1(987) 154-3210 new1@gmail.com No response Medium E] t t' I I . . b d th
4 [] 005671356 New Acc $300.00 32 days +1(987) 654-3210 ryt@gmail.com Follow-up pending Low E] a u (). matica y dss Ig nin g a score dse on =
SO G G - [ likelihood of contact and successful recovery.
6 [ 005670098 John $400.00 23 days +1(987) 154-3210 sample@gmail.com New Medium E]
7k D 005673371 Loan test $100.00 12 days +1(987) 456-0980 sample12@gmail.com New Low E] ‘
(] 005671198 New Sample $100.00 31 days +1(987) 154-3210 sample1@gmail.com Follow-up pending Medium E] J
D 005674590 Test 1234 $100.00 33 days +1(987) 456-0569 new1@gmail.com New Low E]
(] 005674590 ABC $300.00 37 days +1(987) 456-0980 new1@gmail.com Follow-up pending High B
(] 005674593 New test 123 $100.00 18 days +1(987) 456-0390 s@gmail.com Follow-up pending Low [E
(] 005674590 Test 114 $300.00 37 days +1(987) 456-0980 sample123@gmail.com No response High E]
D 005674532 Test Sample $100.00 37 days +1(987) 456-0198 new1@gmail.com New Medium E]
O Low [z]
= =

Prioritize for Recovery




Payment Restructuring

Provide payment terms to increase recovery rates and provide flexibility for borrowers

. <Q Search... ) 0 ""v\ ? $ “' '_(«:

:3: Collection Home v  Collections v 005675548 v s

4 005674590 X New Plan X

Select Restructuring Plan Guided, Compliant Restructuring

Steps
Available Plans (2) P
-~ o} Select Restructuring
Plan

Extension of Loan Tenure:

While it eases immediate financial strain, borrowers must weigh the long-term cost implications,
including increased interest payments.

Turn difficult negotiations into collaborative

20 Years 8.99% $5,893 . . . .

N View Confirmation SOIUtlonS. ThIS pre_bUIlt gUIded WorkﬂOW a”OWS
o agents to model and formalize new payment
Adjusting the interest rate imp.actsthe overall cost of the loan. Borrowers can choose between fixed terms direCtIy Within the CO”eCtionS COhSOle,

and variable interest rates, each offering unique benefits. helping tO enfo rce Compliance While meeting

the borrower’s needs.

Enter Details

Available Plan (1)

Loan Write-Off

The purpose of this Loan Collection Write-Off Plan is to outline the process, criteria, and strategy \
for identifying, assessing, and ultimately writing off loans that are deemed uncollectible. This
ensures a streamlined process for handling non-performing loans and provides clarity on when and

how to remove these from the active loan portfolio.

Eligibility reason

« Excessive Delinquency as DPD is more than 180 days ncel )

- Inability to Collect

Increased Resolution Rates




Consolidated Collections

A unified view of all outstanding collections accounts to promote informed and effective conversations

salesforce |

:s: |SS - Collections Home v @ CP-000000003|C.. v X (1 P|-0000000001|P.. v X il *JosephPennylou-.. v X &1
@ CP-00000000... i *Joseph.. v X @ CP-000.. v x @ CP-000.. v x @ CP-000.. v X
Financial Account Number Type Status
5782436 Automotive Loan Active
More Effective Negotiations \
Related Details Activity
| (© ) (€ Eliminate the swivel chair and provide
Collection Plans (4) ) (€ collections specialists with a complete
Name Due Date Current Due Amount Status E::f:;:}:{:::.}aitsa( ﬁnanCIaI PICture Aggregate a” Of a
borrower's outstanding collections accounts
CP-000000003 2/28/2025 USD 1,029.00 In Progress @ . . . A .
Into a single, unified view for fully informed
CP-000000025 8/8/2025 USD 1,200.00 © ke i lnia conversations.
CP-000000027 8/8/2025 USD 563.00 ®
Get started by sen
CP-000000026 8/8/2025 USD 3,400.00
@ © Tochange whe \\ /
View All

(O Notes & Attachments (0)

2, Upload Files

See the Borrower’s Full Picture




Service
Process Library
Enhancements




Pre-built Service Processes (Winter’ 26)

Service Processes in Agentforce Financial Services

Porifolio Services (Wealth)

Transactz:g:‘ I<(:|i|:‘<g:l)I?c:uyment Acc(c;gr:‘tk?:gr\)/:lces Card Service (Banking)
Stop Check Payment Address Update
Fee Reversal Manage Standing Instructions Lock/Unlock Card
Transaction Dispute Update Email or Phone Reset PIN
Management Order Checkbook Manage Credit Limit
Request Loan Payoff Order Statement Copies Manage Card Usage
Change Billing Cycle Travel Notification

Transfer Funds to Own Account

Account & Porifolio Account Information

Claims (Insurance)

Planning (Banking) (Insurance)

Customer
A FNOL
Bereavements/Estate uto FNO Proof of Insurance
Planning Home FNOL -Update Billing Frequency

Manage Beneficiary

Manage Beneficiary
ACAT

Required Minimum
Distribution

Profile Changes

Manage Standing Instructions



Service Process Library Enhancements - Update Billing

Frequency

::¢ Retail Banking

4 Marcel Green X

Change Payment
Frequency

Integrate with Core
Systems

Home v Accounts v Julia Green v Service Vv More v

4 Update Billing Frequency X

Billing Frequency Information

(@ Julia Green
Policy Name Policy Type Policy Number
ICICI Property Insurance 444908912

Billing frequency information for the selected insurance policy

Premium Frequency Quarterly
Premium Amount $888.73
Due Date 01-01-2024
Discount $50

Fee $100

* Select a new billing frequency

[Semi-Annua[ly (twice a year) VJ

* Reason for change in billing frequency

[Aligning with Income Schedule V]

* When should the change take effect? @

[01-01-2024 E]

° The final due date may vary based on processing timelines

Billing Frequency
Quarterly

Steps

@ Select Insurance Policy

° Billing Frequency
Information

Confirm Billing Frequency
Update

View Confirmation

salesforce

Enable Self-Service

e Select a payment frequency

that fits your cash flow.

e Automate policy updates with

core system integration

e Deflect service calls by
enabling self-service




Service

Streamline incident
detail capture

Expedite damage
infake process

rocess Library

Review Summary

3 Julia Green
Policy Name Selected Policy Policy Type
ICICI 444908912 Property Insurance

v Incident Details

Select Event Type
Vandalism

Reporter Details

First Name Last Name Contact Number Relationship to Ins...

Adam Brown 9876543210 Brother

v Property Damage Details

* Select date * Select Time

01/01/2024 10:25 PM

Description of the event

Two teenagers broke into and damaged the property while there was nobody at home

* Where did it happen?

Dwelling

What parts of the structure have been affected by the incident?

Exterior, Contents within the Dwelling

* Are there any immediate safety hazards?

Yes, structural hazards

* Can you still in your home?

No

* What is the reason your home is currently uninhabitable?

Ongoing Repairs

Do you need temporary housing?

Yes, please book me an accomodation

* Where are you staying while your home is uninhabitable?

Staying with family and friends

Steps

Select Policy and Policy
Asset

Collect Incident Details

Property Damage

Property Damage Details

Damage to Scheduled Items

Third Party Damage

People and Injuries

Evidence

—0—0—0—0—0—0—0—0

o Review Summary

Enhancements - Homeowner FNOL i

Simplify evidence
and submission

e Accelerate claim filing

instantly.

e Guide users through damage

assessment.

e Centralize all incident files
and evidence.




Salesforce GO

for Agentforce Financial Services



Introducing Salesforce GO for
Agentforce Financial Services

Simplifying how customers explore, try, and ST - B
configure features with product feature L Quek e Salesforce Go
d iS Cove ry a n d g u i d e d Set u p . Setup Home Welcome OrgFarm! Explore and set up features you already own, track their usage, and discover new products.

Salesforce Foundations

I Salesforce Go

Empowers customers with hands-on trials, rer—
ensuring a clear understanding of it’s value.

Release Updates

Home Feature Sets Features My Clouds

Salesforce Mobile App Initial SetuD

All-in-one configuration interface streamlines

Sales v [N
Manage Subscription T

a d O pt i O n % re d u Ci n g t h e ti m e fro m Integration Definitions :::tpn:;:::‘:::l::‘af::::) such as creation of Partner Accounts, Partner
exploration to implementation. e B e

Users, and Partner Portal.
ADMINISTRATION s« Watch a Video Set Up

> Users

> Data

> Email Get Started With Agentforce

PLATFORM TOOLS

= Agentic IT Service - B sales v |

EﬁorﬂeSS Discovery Of PI‘OCI UCt Capa bi"tieS > hame Agentforce For IT Service a N

Agentforce for Sales

> Fentury Settings Empower employees to self-serve or create incidents with Agentforce, and Scale your sales team and boost sales rep productivity with Agentforce.

> Slack assist IT fulfillers in resolving issues efficiently using the same platform.

Workfl i . | .
> Workflow Services @ View a Snapshot SetUp | =« Watch a Video

N Nata Cland

All-in-One Configuration within a unified interface

Prebuilt Solutions for a Curated Journey




Salesforce GO for Agentforce Financial Services

::E Setup Home Object Manager v/

All-in-One Configuration

Q  Quick Find
| SaleSforce GO within a unified interface
Setup Home Welcome OrgFarm! Explore and set up features you already own, track their usage, and discover new produ
Salesforce Foundations
Salesforce Go Home  Feature Sets  Features My Clouds ® SI m pl Ifyl ng h ow CUStO mers
Service Setup Assistant exp I O re, try’ a n d CO nﬁgu re
OSSR L features with product feature
Release Updates . .
iti discovery and guided setup.
Effortless Discovery of Salesforce Mobile App it S D y & P
Product Capabilities Lightning Usage £ sales . e Empowers customers with
Merisge Scbeciptiod Partner Cloud Initial Setup hands-on trials, ensuring a clear
itegration Defiions Setup essential PRM capabilities such as creation of Partner Accounts, Partner un d e rsta N d | ng Of |t'S va | ue
Sales Cloud Everywhere Users, and Partner Portal. b
ADMINISTRATION s | e All-in-one configuration interface
mx Watch a Video Set Up g
> Users streamlines adoption, reducing
> Data the time from exploration to
> Email Get Started With Agentforce im D lementation
AR 5] Agentic IT Service v m Sales
> :APpe Agentforce For IT Service Agentforce for S
> Feature Settings Empower employees to self-serve or create incidents with Agentforce, and Scale your sales tear
> Slack assist IT fulfillers in resolving issues efficiently using the same platform.
> Workflow Services @ View a Snapshot Set Up .

N Nata Cland

_
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