Salesforce Government Cloud Plus
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Scale and secure apps on
a FedRAMP High-authorized
government cloud.

The U.S. Government and government contractors are faced with unique challenges. They are tasked with
handling and protecting sensitive data in the face of increasing cybersecurity threats while also meeting
compliance mandates in an evolving regulatory landscape.

To help federal agencies and its supporting organizations protect sensitive data in the cloud, the government
wide program, Federal Risk and Authorization Management Platform (FedRAMP), mandates a standardized
approach to security assessment and authorization for cloud products and services.

Salesforce Government Cloud Plus is a dedicated environment built on AWS GovCloud (US) and operated by
qualified U.S. citizens. It is designed to help U.S. federal, state, and local agencies, as well as their contractors,
scale and secure Al agents and applications on a FedRAMP High-authorized platform. With Government Cloud,
public sector organizations can reduce compliance burdens and risks while delivering best-in-class service and
prioritize what matters most: delivering on the mission.

See Government Cloud Plus in action. Drive mission success now with
cloud-first IT innovation.
The U.S. Department of Transportation

modernizes citizen service and complaint Unlock Compliance
response with Salesforce.

Help meet compliance requirements such as
FedRAMP High, IRS 1075, HIPAA, and NIST SP

Learn more: sfdc.co/USDOT 800-171.

Innovate Faster

Save time and money on deployment and
maintenance with best-practice industry apps
and no-code tools.
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%

o S .
30 Unlock real-time insights on system and security
decrease in performance at trust.salesforce.com.

IT costs*

Get Ready for Mission Success

Accelerate time-to-value with professional
services, implementation partners, system
integrators, and other technology providers
specializing in government.
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Salesforce Government Cloud Plus

Market Leading
Compliance Infrastructure

Compliant Environment:

Built on AWS GovCloud (US) and designed
to meet stringent unclassified security and
compliance requirements of the

U.S. Government.

Strong Encryption:

Full data encryption at rest and end to end
encryption, and authentication of both
users and Salesforce personnel.

Ongoing Security Vigilance:

Rigorous security monitoring and
remediation program aligned with
FedRAMP High - including annual third
party assessments (3PAO) to evaluate
security controls.

Located and Operated
in the United States

Designed for the U.S. Government:
Dedicated infrastructure for use only by
United States’ federal, state, and local
agencies, government contractors, and
aerospace and defense organizations.

Data Centers Located in the U.S.:
Customer data is processed and stored
solely within the continental U.S.

Managed by U.S. Citizens:
Operated and supported by screened and
qualified U.S. citizens.
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Success Plans for
Government Cloud Plus

Drive Adoption:

Maximize your Salesforce ROI with step-
by-step guidance and best practices from
the Premier Success Plan (sfdc.co/
premiersuccessplans) to get your teams up
to speed quickly and confidently.

Get Expert Guidance:

Find answers fast with 24x7 expertise from
our U.S. Citizen support team. Receive
personalized guidance from your
designated Technical Account Manager(s)
with the Signature Success Plan (sfdc.co/
signaturesuccessplan).

Boost Productivity:

Increase system performance with health
checks from Premier. Minimize risks to
drive stability and security with Proactive
Monitoring from Signature.

See How U.S. Public Sector Organizations Deliver Mission ~

Outcomes with Salesforce Government Cloud
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Disclaimer: The information provided in this document is strictly for the convenience of our customers and is for general informational purposes only. Salesforce

does not warrant the accuracy or completeness of any information, text, graphics, links or other items contained within this document. It may be advisable for you
to consult with a professional such as a lawyer, accountant, architect, business advisor, or professional engineer to get specific advice that applies to your specific
situation. This document is subject to change at any time without notice. The rights and responsibilities of the parties with regard to use of Salesforce’s online
services shall be set forth solely in the applicable agreement executed by Salesforce. Customers should make their purchase decisions based upon features that are
currently available. This information is subject to Salesforce’s Forward-Looking Statements at: https://investor.salesforce.com/about-us/investor/forward-looking-

statements/.

Learn more about Government Cloud Plus.

To learn more about Salesforce Government Cloud Plus, visit salesforce.com/fedramp.

For a list of current Salesforce compliance and security certifications, visit compliance.salesforce.com.
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