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Salesforce Accessibility Conformance Report

Name of
Product/Version:

Report Date:

Product Description:

Contact information:

Notes:

Evaluation Methods
Used:

International Edition

VPAT® (Voluntary Product Accessibility Template®) version 2.5Rev

Heroku / Spring ‘26

March 2026

The Heroku platform enables users to deploy, run, and manage applications
written in Ruby, Node.js, Java, Python, Clojure, Scala, Go, PHP, and .NET.

accessibility@salesforce.com

The scope of this ACR includes the following pages and flows:
Dashboard

All Pipeline pages

All App pages

All Account pages

The scope does not include:
Dataclips

Elements

Support
Documentation

For more information, please visit Salesforce Product Accessibility Status at
https:/ /www.salesforce.com/company/legal/508_accessibility

Conformance to the listed accessibility standards has been evaluated following
the WCAG-EM and using a combination of static analysis tools and manual
testing with assistive technologies. The testing included a representative sample
of different pages, states and content types. The following operating systems,
browsers, toolsets, and screen readers are used for evaluation: Windows 11,


mailto:accessibility@salesforce.com
https://www.salesforce.com/company/legal/508_accessibility
https://www.w3.org/WAI/test-evaluate/conformance/wcag-em/

salesforce

JAWS/Chrome, NVDA/Firefox, VoiceOver/Safari (spot-checks), manual
accessibility testing, and keyboard testing with visual focus.
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This report covers the degree of conformance for the following accessibility standard/guidelines:

Standard/Guideline Included in Report

Web Content Accessibility Guidelines 2.0 Level A -Yes
Level AA - Yes
Level AAA - No

Web Content Accessibility Guidelines 2.1 Level A -Yes
Level AA - Yes
Level AAA - No

Web Content Accessibility Guidelines 2.2 Level A - Yes
Level AA - Yes
Level AAA - No

Revised Section 508 standards published January 18, 2017 and corrected Yes
January 22, 2018

Applicable Standards/Guidelines

EN 301 549 Accessibility requirements for ICT products and services - Yes

V3.1.1 (2019-11) AND EN 301 549 Accessibility requirements for ICT
products and services - V3.2.1 (2021-03)

Terms

The terms used in the Conformance Level information are defined as follows:

e Supports: The functionality of the product has at least one method that meets the criterion
without known defects or meets with equivalent facilitation.

e Partially Supports: Some functionality of the product does not meet the criterion.
e Does Not Support: The majority of product functionality does not meet the criterion.
e Not Applicable: The criterion is not relevant to the product.

e Not Evaluated: The product has not been evaluated against the criterion.
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WCAG 2.2 Report

Tables 1 and 2 also document conformance with:

e EN 301 549:

o Clause 9 - Web

salesforce

o Clauses 10.1-10.4 of Clause 10 - Non-Web documents

o Clauses11.1-11.4 and 11.8.2 of Clause 11 - Software

o Clauses 12.1.2 and 12.2.4 of Clause 12 - Documentation and support services
e Revised Section 508:
o Chapter5-501.1 Scope and 504.2 Content Creation or Editing
o Chapter 6 - 602.3 Electronic Support Documentation

Note: When reporting on conformance with the WCAG 2.2 Success Criteria, they are scoped for full
pages, complete processes, and accessibility-supported ways of using technology as documented in the
WCAG 2.2 Conformance Requirements.

Table 1: Success Criteria, Level A

Notes:

Criteria \ Conformance Level Remarks and Explanations

1.1.1 Non-text Content (Level

A)

Also applies to:
EN 301 549 Criteria

9.1.1.1 (Web)
10.1.1.1 (Non-web
document)
11.1.1.1.1 (Open
Functionality
Software)

11.1.1.1.2 (Closed
Functionality
Software)

11.8.2 (Authoring
Tool)

12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring
Tool)

602.3 (Support Docs)

Partially Supports

Most images include proper alternative
descriptions and most decorative images are
hidden from assistive technology. However,
there are a few exceptions:

Activity icons have no descriptions on
the App Overview page

Activity icons have no descriptions on
the App Activity page

Screen reader output of the Metrics
charts is not useful information.

The Add-on Attachments sidebar modal
decorative image is not hidden from AT
Redundant icons described on the App
Overview page

Redundant icons described on the App
Activity page
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Criteria
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1.2.1 Audio-only and Video-
only (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria

e 9.1.2.1(Web)

e 10.1.2.1 (Non-web
document)

e 11.1.2.1.1(Open
Functionality
Software)

e 111.21.2.1and
11.1.2.1.2.2 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

\ Conformance Level Remarks and Explanations

Not Applicable

No audio-only or video-only content available
when tested.

1.2.2 Captions (Prerecorded)

(Level A)
Also applies to:
EN 301 549 Criteria

e 9.1.22(Web)

e 10.1.2.2 (Non-web
document)

e 11.1.2.2(Open
Functionality
Software)

e 11.1.2.2 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Not Applicable

No synchronized media content available when
tested.
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Criteria

Conformance Level

salesforce

Remarks and Explanations

1.2.3 Audio Description or

Media Alternative

(Prerecorded) (Level A)

Also applies to:
EN 301 549 Criteria
e 9.1.2.3(Web)
e 10.1.2.3 (Non-web
document)
e 11.1.2.3.1(Open
Functionality

Software)

e 11.1.2.3.2(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

Not Applicable

No synchronized media content available when
tested.
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Criteria

\ Conformance Level Remarks and Explanations

1.3.1 Info and Relationships

(Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.3.1(Web)
e 10.1.3.1 (Non-web
document)
e 11.1.3.1.1(Open
Functionality

Software)

e 11.1.3.1.2 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

Partially Supports Most components contain or create semantic
markup such as headings, table markup, and
WAI-ARIA landmarks to help convey the
presentation to assistive technologies. However,
there are a few exceptions:

e No heading structure on some pages
such as Overview App, New App,
Resources App, Test Pipeline, and Access
Pipeline

e "Location" options not organized in a
grouping or <fieldset> with <legend>

e Most pages lack a top level <h1>
heading.

e Latest Activity events on App Overview
page not organized in an ordered list

e Multiple pages use headings but skip
levels such <h2> to <h5>

e The "Quickly add Add-ons for from
Elements" input has a "no results found"
message that is read by screen readers
even when not visible.

e The Activity Feed events on the App
Activity page are not organized in an
ordered list

e The list of buildpack URLs in the Add
Buildpack modal is not in an unordered
list

e Most tables are constructed correctly
except for two exceptions: the
Collaborators table has a button as a
column heading and the User table on
team access page does not link column
headers with data cells

e Landmarks are generally not used except
for some Navigation link sections
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Criteria
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1.3.2 Meaningful Sequence
(Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.3.2(Web)
e 10.1.3.2 (Non-web
document)
e 11.1.3.2.1(Open
Functionality

Software)

e 11.1.3.2.2 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

\ Conformance Level Remarks and Explanations

Partially Supports

Content tested largely conforms to this criteria
except for one exception:

e Screen readers cannot navigate to the
word "FAVORITES" or "Pro Tip" section in
the top search input "Jump to Favorites,
etc."

1.3.3 Sensory Characteristics

(Level A)
Also applies to:
EN 301 549 Criteria
e 9.1.3.3(Web)
e 10.1.3.3 (Non-web
document)
e 11.1.3.3(Open
Functionality

Software)

e 11.1.3.3(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

Supports

Content was tested for this criterion, but no
issues were raised.
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1.4.1 Use of Color (Level A)
Also applies to:
EN 301 549 Criteria

e 9.1.4.1(Web)

e 10.1.4.1 (Non-web
document)

e 11.1.4.1(Open
Functionality
Software)

e 11.1.4.1 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Partially Supports

\ Conformance Level Remarks and Explanations

Content tested conforms to this criteria except
for:

e Metrics page and other Metrics
sections: Information is presented
using color alone in the charts with no
non-color alternative

1.4.2 Audio Control (Level A)

Also applies to:
EN 301 549 Criteria

e 9.1.4.2(Web)

e 10.1.4.2 (Non-web
document)

e 11.1.4.2(Open
Functionality
Software)

e 11.1.4.2(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Not Applicable

No audio content available when tested.
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Criteria
2.1.1 Keyboard (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.1.1(Web)
e 10.2.1.1 (Non-web
document)
e 11.2.1.1.1(Open
Functionality

Software)

e 11.2.1.1.2(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

salesforce

\ Conformance Level Remarks and Explanations
Content tested conforms to this criteria except

Partially Supports

for:
[ ]

"Location" options not selectable using
keyboard alone

Information icon pop ups are not
keyboard operable on all pages
"Search for existing app" comboboxes
are not keyboard operable

Selectable chart data components not
keyboard accessible

Dashboard -> Keyboard control is not
available to dismiss the modal
Interactive control "Show Next Steps" is
not keyboard accessible

Tooltip content is not available for
keyboard-alone users

Actions menu is not closed on Esc key
Settings -> Reordering functionality is
not accessible in keyboard when the
screen reader is on

2.1.2 No Keyboard Trap (Level
A)

Also applies to:
EN 301 549 Criteria
e 9.2.1.2(Web)
e 10.2.1.2 (Non-web
document)
e 11.2.1.2(Open
Functionality

Software)

e 11.2.1.2 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

Supports

Content was tested for this criterion, but no
issues were raised.

Page 10 of 42



https://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
https://www.w3.org/TR/WCAG20/#keyboard-operation-trapping

Criteria
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2.1.4 Character Key Shortcuts
(Level A2.1and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.2.1.4(Web)
e 10.2.1.4 (Non-web
document)
e 11.2.1.4.1(Open
Functionality
Software)
e 11.2.1.4.2 (Closed
Software)
e 11.8.2 (Authoring
Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 - Does

not apply

\ Conformance Level Remarks and Explanations

Not Applicable

No character key shortcuts available when tested.

2.2.1 Timing Adjustable (Level
A)

Also applies to:
EN 301 549 Criteria

e 9221 (Web)

e 10.2.2.1 (Non-web
document)

e 11.2.2.1(Open
Functionality
Software)

e 11.2.2.1 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Not Applicable

No time limits set by the content when tested.
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2.2.2 Pause, Stop, Hide (Level
A)

Also applies to:

EN 301 549 Criteria

e 90222 (Web)

e 10.2.2.2 (Non-web
document)

e 11.2.2.2(Open
Functionality
Software)

e 11.2.2.2 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

\ Conformance Level Remarks and Explanations

Not Applicable

No moving, blinking, scrolling, or auto-updating
content available when tested.

2.3.1 Three Flashes or Below
Threshold (Level A)

Also applies to:

EN 301 549 Criteria

e 9.2.3.1(Web)

e 10.2.3.1 (Non-web
document)

e 11.2.3.1(Open
Functionality
Software)

e 11.2.3.1(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Supports

Content was tested for this criterion, but no
issues were raised.
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Criteria

\ Conformance Level Remarks and Explanations

2.4.1 Bypass Blocks (Level A)

Also applies to:
EN 301 549 Criteria

9.2.4.1 (Web)
10.2.4.1 (Non-web
document) - Does
not apply

11.2.4.1 (Open
Functionality
Software) - Does not
apply

11.2.4.1 (Closed
Software) - Does not
apply

11.8.2 (Authoring
Tool)

12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
- Does not apply to
non-web software
504.2 (Authoring
Tool)

602.3 (Support Docs)
- Does not apply to
non-web docs

Partially Supports Content tested conforms to Bypass Blocks except
for:
e Skip links are present but not visible. They
are usable by AT users but not by visual
keyboard only users.
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Criteria
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2.4.2 Page Titled (Level A)

Also applies to:
EN 301 549 Criteria

e 9.2.42(Web)

e 10.2.4.2 (Non-web
document)

e 11.2.4.2(Open
Functionality
Software) - Does not
apply

e 11.2.4.2 (Closed
Software) - Does not
apply

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

\ Conformance Level Remarks and Explanations

Supports

Content tested conforms to this criteria.
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2.4.3 Focus Order (Level A)

Also applies to:
EN 301 549 Criteria
e 9.2.4.3(Web)
e 10.2.4.3 (Non-web
document)
e 11.2.4.3(Open
Functionality

Software)

e 11.2.4.3(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

\ Conformance Level Remarks and Explanations

Partially Supports

Tested components support proper focus order
except for the following instances:

e Improper focus order on opening new
pages: focus is forced to just after the top
heading instead of allowing it to start
naturally at the top of the page

e Several modals do not receive focus on
opening nor do they trap focus:
Reauthenticate, Add-on Services, Add
Buildpack, Add Alerts, Add-on
Attachments, Maintenance Mode, Teams
information and other modal dialogs and
sidebars

e Improper focus order on closing
Permissions list

e Metrics App page -> Second invisible
instance of "web dyno 1 basic" control in
tab order

e Access App page -> Focus is not
set/moved to the newly loaded content
after activating the "Delete" button

e Access App page -> Focus is not returned
to the control that triggered the new
section upon closing/ cancelling the
Confirmation prompt

e Settings -> Focus is not returned to the
button that triggered the dialog

e Settings -> Non-interactive element
receives keyboard focus (Buildpack name)
in the section "Buildpacks"

e Settings -> Focus not returned back to the
control on closing the modal "Delete App"
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Criteria
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2.4.4 Link Purpose (In Context)

(Level A)
Also applies to:
EN 301 549 Criteria

o 9.2.4.4(Web)

e 10.2.4.4 (Non-web
document)

e 11.2.4.4(Open
Functionality
Software)

e 11.2.4.4 (Closed
Software

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Partially Supports

\ Conformance Level Remarks and Explanations

Content tested conforms to this criterion except
for:
e New App -> Descriptive and distinct link
text is missing for the link "Learn more"

2.5.1 Pointer Gestures (Level A
2.1and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.25.1(Web)
e 10.2.5.1 (Non-web
document)
e 11.2.5.1(Open
Functionality
Software)
e 11.2.5.1 (Closed
Software)
e 11.8.2 (Authoring
Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 - Does

not apply

Not Applicable

No multipoint or path-based gestures on content
when tested.
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2.5.2 Pointer Cancellation

(Level A2.1and 2.2)
Also applies to:
EN 301 549 Criteria

9.2.5.2 (Web)
10.2.5.2 (Non-web
document)

11.2.5.2 (Open
Functionality
Software)

11.2.5.2 (Closed
Software)

11.8.2 (Authoring
Tool)

12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508 - Does
not apply

\ Conformance Level Remarks and Explanations

Supports

Content was tested for this criterion, but no
issues were raised.
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2.5.3 Label in Name (Level A 2.1

and 2.2)

Also applies to:
EN 301 549 Criteria

9.2.5.3 (Web)
10.2.5.3 (Non-web
document)

11.2.5.3.1 (Open
Functionality
Software)

11.2.5.3.2 (Closed
Software)

11.8.2 (Authoring
Tool)

12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508 - Does
not apply

\ Conformance Level Remarks and Explanations

Partially Supports
for:

Content tested conforms to this criterion except

Top Heroku logo link has no accessible
name.

"App name" label and field instructions are
not included programmatically.

"Add this app to a pipeline" label not
associated with toggle control.

"Choose a pipeline" option used as visual
label on combobox.

Both fields for creating a new pipeline are
not associated programmatically with their
visible text labels

The Enter Buildpack URL text input in the
Add Buildpack modal lacks an accessible
name and is not included
programmatically.

Email Address label not associated with
field in Add User sidebar

Display Time Zone combobox lacks
programmatic label and accessible name
Enhanced Language Metrics checkbox
lacks programmatic label and accessible
name

Actions menu button has no accessible
name

Text field is not associated with the visual
label "Email address"

Settings -> Toggle button is not associated
with the label

Settings -> No programmatic name for the
text field

Metrics -> Accordion name is not relevant
to visual label
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2.5.4 Motion Actuation (Level A
2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.2.54(Web)
e 10.2.5.4 (Non-web
document)
e 11.2.54(Open
Functionality
Software)
e 11.2.5.4(Closed
Software)
e 11.8.2 (Authoring
Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 - Does

not apply

\ Conformance Level Remarks and Explanations

Not Applicable

No functionality operated by device or user
motion available when tested.

3.1.1 Language of Page (Level
A)

Also applies to:
EN 301 549 Criteria

e 9.3.1.1(Web)

e 10.3.1.1 (Non-web
document)

e 11.3.1.1.1(Open
Functionality
Software)

e 11.3.1.1.2 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Supports

Content was tested for this criterion, but no
issues were raised.
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3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria

e 9.3.2.1(Web)

e 10.3.2.1 (Non-web
document)

e 11.3.2.1(Open
Functionality
Software)

e 11.3.2.1 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

\ Conformance Level Remarks and Explanations

Partially Supports

Content tested conforms to this criterion except
for:
e Search "Jump to Favorites, etc."
sometimes jumps to first result when
tabbing through

3.2.2 On Input (Level A)
Also applies to:
EN 301 549 Criteria

e 9.3.2.2(Web)

e 10.3.2.2 (Non-web
document)

e 11.3.2.2(Open
Functionality
Software)

e 11.3.2.2(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Supports

Content was tested for this criterion, but no
issues were raised.
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Criteria \ Conformance Level Remarks and Explanations
3.2.6 Consistent Help (Level A [Supports Content was tested for this criterion, but no
2.2 only) issues were raised.
EN 301 549 Criteria - Does
not apply
Revised Section 508 - Does
not apply
3.3.1 Error Identification (Level [Supports Content was tested for this criterion, but no

A)
Also applies to:
EN 301 549 Criteria
e 9.3.3.1(Web)
e 10.3.3.1 (Non-web
document)
e 11.3.3.1.1(Open
Functionality

Software)

e 11.3.3.1.2(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

issues were raised.
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Criteria

salesforce

3.3.2 Labels or Instructions
(Level A)
Also applies to:
EN 301 549 Criteria
e 9.3.3.2(Web)
e 10.3.3.2 (Non-web
document)
e 11.3.3.2(Open
Functionality

Software)

e 11.3.3.2(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

\ Conformance Level Remarks and Explanations

Partially Supports

Content tested conforms to this criterion except
for:

Placeholder text alone used for "Jump to
Favorites..." search field

Placeholder text alone used for "Quickly
add Add-ons for from Elements" search
field

The Enter Buildpack URL text input in the
Add Buildpack modal uses placeholder
text as the label

"Filter users by email" input lacks
persistent visible and programmatic label
The button "Past 24hrs" has no persistent
visible label or accessible name.

Add-on Attachments sidebar modal search
uses placeholder text only for name and
label

Radio buttons for Common Runtime and
Persistent Space do not have a legend
label

3.3.7 Redundant Entry (Level A

2.2 only)
EN 301 549 Criteria - Does

not apply
Revised Section 508 - Does

not apply

Not Applicable

No multi-step processes requiring users to enter
repeated information were present during
testing.
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Criteria

salesforce

\ Conformance Level Remarks and Explanations

4.1.1 Parsing (Level A)
Also applies to:

EN 301 549 Criteria

e 9.4.1.1(Web)

e 10.4.1.1 (Non-web
document)

e 11411.1(OC
Software)

e 11.4.1.1.2 (Closed
Software) - Does not
apply

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Supports

For WCAG 2.0, 2.1, EN 301 549, and Revised 508
Standards, the September 2023 errata update
indicates this criterion is always supported. See
the WCAG 2.0 Editorial Errata and the WCAG 2.1
Editorial Errata.
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4.1.2 Name, Role, Value (Level
A)

Also applies to:

EN 301 549 Criteria

e 9.4.1.2(Web)

e 10.4.1.2 (Non-web
document)

e 11.4.1.2.1(Open
Functionality
Software)

e 11.4.1.2.2 (Closed
Software) - Does not
apply

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Partially Supports

Content tested conforms to this criterion except
for:

Most modal dialogs lack a name and role
including Reauthenticate, Add Buildpack,
Add User sidebar, Metrics Preferences
sidebar, Add Alerts, and Add-on
Attachments.

Top Heroku logo link has no accessible
name.

Multiple inputs lack an accessible name:
"App name," "Add this app to a pipeline,"
and both fields for creating a new pipeline.
Some comboboxes use the selected
option as the accessible name of the input
instead of assigning a persistent accessible
name. Example: Choose a pipeline.

Some text inputs use placeholder text as
the accessible name of the input instead
of assigning a persistent accessible name.
Example: Enter Buildpack URL text input in
the Add Buildpack modal.

Comboboxes lack proper ARIA roles and
states. Examples: Search for existing app,
Add-on Attachments sidebar modal
search, and main Search at the top of
every page.

The "Location" options selected state not
announced.

Permission has incorrect role of button
and selected state is not announced by
screen readers

Email Address label not associated with
field in Add User sidebar

Selected state of Metrics Preferences
toggles not announced by screen readers
Display Time Zone combobox lacks
programmatic label and accessible name
Toggles in Metrics Preferences sidebar are
not grouped and lack a legend

Enhanced Language Metrics checkbox
lacks programmatic label and accessible
name
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Criteria

salesforce

\ Conformance Level Remarks and Explanations

State of action as "Expand" and "Collapse"
is not announced for the button "Show
Next Steps"

Incorrect role is provided for "Favorites"
button

Actions menu button has no accessible
name

Text field is not associated with the visual
label "Email address"

Settings -> Toggle button is not associated
with the label

Settings -> Visual label is not associated
with the combo box

Settings -> No programmatic name for the
text field

Metrics -> Accordion name is not relevant
to visual label

Metrics -> Expand and collapse
functionality is not notified to the screen
reader

Pipeline -> Menu button and menu items
misses semantics to inform it as "menu" to
the screen reader
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Table 2: Success Criteria, Level AA

Notes:

Criteria Conformance Level Remarks and Explanations

1.2.4 Captions (Live) (Level AA) |Not Applicable No synchronized media content available when
Also applies to: tested.

EN 301 549 Criteria

e 9.1.2.4(Web)

e 10.1.2.4 (Non-web
document)

e 11.1.2.4(Open
Functionality
Software)

e 11.1.2.4(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)
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Criteria
1.2.5 Audio Description
(Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.2.5(Web)
e 10.1.2.5 (Non-web
document)
e 11.1.2.5(Open
Functionality
Software)
e 11.1.2.5(Closed
Software)
e 11.8.2 (Authoring
Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

Conformance Level
Not Applicable

Remarks and Explanations

No synchronized media content available when
tested.

1.3.4 Orientation (Level AA 2.1

and 2.2)
Also applies to:
EN 301 549 Criteria

e 9.1.3.4(Web)

e 10.1.3.4 (Non-web
document)

e 11.1.3.4(Open
Functionality
Software)

e 11.1.3.4(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508 - Does

not apply

Supports

Content was tested for this criterion, but no
issues were raised.
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Criteria
1.3.5 Identify Input Purpose
(Level AA2.1and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.1.3.5(Web)
e 10.1.3.5 (Non-web
document)
e 11.1.3.5.1(Open
Functionality

Software)

e 11.1.3.5.2 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 - Does

not apply

Conformance Level
Partially Supports

Remarks and Explanations

Content tested conforms to this criterion except
for:

e On the Account pages, input fields
collecting personal information lack the
autocomplete field for identifying their
purpose and assisting input.

1.4.3 Contrast (Minimum)
(Level AA)
Also applies to:
EN 301 549 Criteria
e 9.1.4.3(Web)
e 10.1.4.3 (Non-web
document)
e 11.1.43(Open
Functionality

Software)

e 11.1.4.3(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

Supports

Content was tested for this criterion, but no
issues were raised.
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Criteria

1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria

e 9.1.4.4(Web)

e 10.1.4.4 (Non-web
document)

e 11.1.4.4.1(Open
Functionality
Software)

e 11.1.4.4.2 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

salesforce

Conformance Level Remarks and Explanations

Supports

Content was tested for this criterion, but no
issues were raised.

1.4.5 Images of Text (Level AA)

Also applies to:
EN 301 549 Criteria

e 9.1.4.5(Web)

e 10.1.4.5 (Non-web
document)

e 11.1.45.1(Open
Functionality
Software)

e 11.1.4.5.2 (Closed
Software) - Does not
apply

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Not Applicable No images of text were available during testing.
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Criteria
1.4.10 Reflow (Level AA 2.1 and
2.2)
Also applies to:
EN 301 549 Criteria
e 9.1.4.10 (Web)
e 10.1.4.10 (Non-web
document)
e 11.1.4.10(Open
Functionality

Software)

e 11.1.4.10(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 - Does

not apply

Conformance Level
Partially Supports

salesforce

Remarks and Explanations
Content tested conforms to this criterion except
for:

Pipeline -> In 320x256px, the information
about the pipeline name in the
breadcrumb is not available

Pipeline -> There is a horizontal scrolling in
the page when the viewport is adjusted to
320px width where the content is not
available in single dimensional scrolling

1.4.11 Non-text Contrast (Level
AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.1.4.11(Web)
e 10.1.4.11 (Non-web
document)
e 11.1.411(Open
Functionality

Software)

e 11.1.4.11 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 - Does

not apply

Partially Supports

Content tested conforms to this criterion except
for:

Chart colors have insufficient color
contrast

New App -> Boundary line of form controls
does not meet the contrast ratio of 3:1
"App owner" dropdown icon in the combo
box does not meet the required contrast
ratio

Settings -> Reorder icon fails to meet 3:1
contrast ratio

Settings -> Focus indicator for the options
in the modal "Add Buildpack" fails to meet
3:1 contrast ratio

Metrics -> Tooltip control has only 1.6:1
contrast ratio
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Criteria
1.4.12 Text Spacing (Level AA
2.1and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.1.4.12 (Web)
e 10.1.4.12 (Non-web
document)
e 11.1.4.12(Open
Functionality
Software)
e 11.1.4.12(Closed
Software)
e 11.8.2 (Authoring
Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 - Does

not apply

salesforce

Conformance Level Remarks and Explanations

Supports

Content was tested for this criterion, but no
issues were raised.

1.4.13 Content on Hover or
Focus (Level AA 2.1 and 2.2)
Also applies to:
EN 301 549 Criteria
e 9.1.4.13(Web)
e 10.1.4.13 (Non-web
document)
e 11.1.4.13(Open
Functionality

Software)

e 11.1.4.13 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508 - Does

not apply

Partially Supports Content tested conforms to this criterion except

for:

e Overview App page -> Tooltip content is
not hoverable
Metrics -> Tooltip content is not hoverable

e Access -> Tooltip is not dismissed on Esc
key

Page 31 of 42


https://www.w3.org/TR/WCAG21/#text-spacing
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus
https://www.w3.org/TR/WCAG21/#content-on-hover-or-focus

Criteria

2.4.5 Multiple Ways (Level AA)

Also applies to:
EN 301 549 Criteria

9.2.4.5 (Web)
10.2.4.5 (Non-web
document) - Does not
apply

11.2.4.5 (Open
Functionality
Software) - Does not
apply

11.2.4.5 (Closed
Software) - Does not
apply

11.8.2 (Authoring
Tool)

12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
- Does not apply to
non-web software
504.2 (Authoring
Tool)

602.3 (Support Docs)
- Does not apply to
non-web docs

Conformance Level Remarks and Explanations

Support

Content tested satisfies this criteria. .

salesforce
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Criteria
2.4.6 Headings and Labels
(Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.4.6 (Web)
e 10.2.4.6 (Non-web
document)
e 11.2.46(Open
Functionality

Software)

e 11.2.4.6 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

salesforce

Conformance Level Remarks and Explanations

Supports

Content was tested for this criterion, but no
issues were raised.

2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.47(Web)
e 10.2.4.7 (Non-web
document)
e 11.2.4.7(Open
Functionality

Software)

e 11.2.4.7 (Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

Partially Supports Content tested for this criterion supports with

these exceptions:

e "App owner" combobox has no visual
focus indicator

e The two buttons "Past 24hrs" and "Show
Metrics Preferences" on Metrics page
display no visible focus indicator

e Display Timezone combobox lacks visual
focus indicator
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Criteria

2.4.11 Focus Not Obscured

(Minimum) (Level AA 2.2 only)
EN 301 549 Criteria - Does

not apply
Revised Section 508 - Does

not apply

Conformance Level
Supports

Remarks and Explanations

Content was tested for this criterion, but no
issues were raised.

2.5.7 Dragging Movements
(Level AA 2.2 only)
EN 301 549 Criteria - Does

not apply
Revised Section 508 - Does

not apply

Partially Supports

Content tested conforms to this criterion except
for:
e Settings -> Buildpacks can only be
reordered using drag-and-drop, with no
alternative pointer method

2.5.8 Target Size (Minimum)
(Level AA 2.2 only)
EN 301 549 Criteria - Does

not apply
Revised Section 508 - Does

not apply

Supports

Content was tested for this criterion, but no
issues were raised.

3.1.2 Language of Parts (Level
AA)

Also applies to:

EN 301 549 Criteria

e 9.3.1.2(Web)

e 10.3.1.2 (Non-web
document)

e 11.3.1.2(Open
Functionality
Software) - Does not
apply

e 11.3.1.2 (Closed
Software) - Does not
apply

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508

e 501 (Web)(Software)

e 504.2 (Authoring
Tool)

e 602.3 (Support Docs)

Not Applicable

Language of sections of content that are different
from the screen's default language were not
present during testing.
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Criteria

3.2.3 Consistent Navigation

(Level AA)

Also applies to:
EN 301 549 Criteria

9.3.2.3 (Web)
10.3.2.3 (Non-web
document) - Does not
apply

11.3.2.3 (Open
Functionality
Software) - Does not
apply

11.3.2.3 (Closed
Software) - Does not
apply

11.8.2 (Authoring
Tool)

12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
- Does not apply to
non-web software
504.2 (Authoring
Tool)

602.3 (Support Docs)
- Does not apply to
non-web docs

salesforce

Conformance Level Remarks and Explanations

Supports

Content was tested for this criterion, but no
issues were raised.
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Criteria

3.2.4 Consistent Identification

(Level AA)

Also applies to:
EN 301 549 Criteria

9.3.2.4 (Web)
10.3.2.4 (Non-web
document) - Does not
apply

11.3.2.4 (Open
Functionality
Software) - Does not
apply

11.3.2.4 (Closed
Software) - Does not
apply

11.8.2 (Authoring
Tool)

12.1.2 (Product Docs)
12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
- Does not apply to
non-web software
504.2 (Authoring
Tool)

602.3 (Support Docs)
- Does not apply to
non-web docs

salesforce

Conformance Level Remarks and Explanations

Supports

Content was tested for this criterion, but no
issues were raised.
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Criteria
3.3.3 Error Suggestion (Level
AA)

Also applies to:
EN 301 549 Criteria
e 9.3.3.3(Web)
e 10.3.3.3 (Non-web
document)
e 11.3.3.3(Open
Functionality

Software)

e 11.3.3.3(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

salesforce

Conformance Level Remarks and Explanations

Supports

Content was tested for this criterion, but no
issues were raised.

3.3.4 Error Prevention (Legal,
Financial, Data) (Level AA)

Also applies to:
EN 301 549 Criteria
e 9.3.3.4(Web)
e 10.3.3.4(Non-web
document)
e 11.3.3.4(Open
Functionality

Software)

e 11.3.3.4(Closed
Software)

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e 504.2 (Authoring
Tool)
e 602.3 (Support Docs)

Not Applicable Forms that involved user actions potentially

leading to significant legal, financial, or data
transactions were not found during testing.
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Criteria

3.3.8 Accessible Authentication

(Minimum) (Level AA 2.2 only)
EN 301 549 Criteria - Does

not apply
Revised Section 508 - Does

not apply

Conformance Level
Not Applicable

salesforce

Remarks and Explanations
Authentication processes that rely on cognitive
function tests were not found during testing.

4.1.3 Status Messages (Level AA
2.1and 2.2)

Also applies to:

EN 301 549 Criteria

e 9.4.1.3(Web)

e 10.4.1.3 (Non-web
document)

e 11.4.1.3(Open
Functionality
Software)

e 11.4.1.3(Closed
Software) - Does not
apply

e 11.8.2 (Authoring
Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)

Revised Section 508 - Does

not apply

Partially Supports

Tested components support proper focus order
except for the following instances:

"Quickly add Add-ons for from Elements"
input has a status message not announced
by screen readers.

"Search for existing app" combobox has a
status message not announced by screen
readers.

Status messages not announced in Metrics
Preferences sidebar

Add-on Attachments sidebar modal status
message when no results found not
announced

Pipeline Settings: Bulk App Transfer status
messages not announced

Filter/search results are not notified in the
screen reader

Dynamic error message is not announced
in the screen reader

Access -> Search results are not notified in
the screen reader

Table 3: Success Criteria, Level AAA
Notes: This product has not been evaluated for WCAG 2.2 Level AAA conformance.
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Revised Section 508 Report

Notes:

Chapter 3: Functional Performance Criteria (FPC)

Notes:

Criteria Conformance Level Remarks and Explanations
302.1 Without Vision

302.2 With Limited Vision

302.3 Without Perception of
Color

302.4 Without Hearing

302.5 With Limited Hearing
302.6 Without Speech

302.7 With Limited Manipulation

302.8 With Limited Reach and
Strength

302.9 With Limited Language,
Cognitive, and Learning Abilities

Chapter 4: Hardware

Notes: This product is a web application and is not subject to the requirements of this section.

Chapter 5: Software

Notes: This product is a web application and is not subject to the requirements of this section.

Chapter 6: Support Documentation and Services

Notes:
601.1 Scope Heading cell - no Heading cell - no response required
response required
602 Support Documentation [Heading cell - no Heading cell - no response required
response required
602.2 Accessibility and Salesforce provides electronic versions of all
Compatibility Features product support documentation related to this

product. End-users with disabilities can request
additional product support documentation by
opening a new case at
https://help.salesforce.com/
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Criteria

salesforce

\Conformance Level \Remarks and Explanations

602.3 Electronic Support
Documentation

See WCAG 2.2
section

See information in WCAG 2.2 section

602.4 Alternate Formats for
Non-Electronic Support
Documentation

End-users with disabilities can request additional
product support documentation by opening a
new case at https://help.salesforce.com

603 Support Services

Heading cell - no
response required

Heading cell - no response required

603.2 Information on
Accessibility and Compatibility
Features

Salesforce provides electronic versions of all
product support documentation related to this
product’s accessibility. End-users with disabilities
can request additional product support
documentation by opening a new case at
https://help.salesforce.com

603.3 Accommodation of
Communication Needs

Support services related to this product can be
found at the Salesforce.com help website.
Currently, telephone communication provision
does not support TTY or relay services. Users with
disabilities can open support requests directly at

https://help.salesforce.com
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salesforce

EN 301 549 Report

Notes:

Chapter 4: Functional Performance Statements (FPS)

Notes:

Criteria Conformance Level Remarks and Explanations
4.2.1 Usage without vision
4.2.2 Usage with limited vision
4.2.3 Usage without perception
of color
4.2.4 Usage without hearing
4.2.5 Usage with limited hearing
4.2.6 Usage with no or limited
vocal capability
4.2.7 Usage with limited
manipulation or strength
4.2.8 Usage with limited reach
4.2.9 Minimize photosensitive
seizure triggers
4.2.10 Usage with limited
cognition, language or learning
4.2.11 Privacy

Chapter 5: Generic Requirements

Notes: This product supports standard assistive technologies and is therefore not subject to the Closed
Functionality criteria described in this Chapter.

Chapter 6: ICT with Two-Way Voice Communication

Notes: This product does not offer two-way voice communication and is therefore not subject to the
requirements of this section

Chapter 7: ICT with Video Capabilities

Notes: This product does not offer video captioning and audio description and is therefore not subject to
the requirements of this section.
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https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=20
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https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=30
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=35
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=35

Chapter 8: Hardware
Notes: Not Applicable

Chapter 9: Web (see WCAG 2.2 section)

Notes: Not Applicable

Chapter 10: Non-Web Documents

Notes: Not Applicable

Chapter 11: Software
Notes: Not Applicable

salesforce

Chapter 12: Documentation and Support Services

Notes:

Criteria \Conformance Level \Remarks and Explanations

12.1 Product documentation

Heading cell - no
response required

Heading cell - no response required

12.1.1 Accessibility and
compatibility features

Supports

See information in WCAG 2.2 (602.2) section

12.1.2 Accessible
documentation

See WCAG 2.2
section

See information in WCAG 2.2 section

12.2 Support Services

Heading cell - no
response required

Heading cell - no response required

12.2.2 Information on
accessibility and compatibility
features

Supports

See information in WCAG 2.2 (603.2) section

12.2.3 Effective communication

Not Applicable

12.2.4 Accessible
documentation

See WCAG 2.2

section

See information in WCAG 2.2 section

Chapter 13: ICT Providing Relay or Emergency Service Access

Notes: Not Applicable
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https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=37
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=37
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=45
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=52
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=52
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=64
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=64
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf#page=84
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf%22%20/l%20%22page=86
https://www.etsi.org/deliver/etsi_en/301500_301599/301549/03.02.01_60/en_301549v030201p.pdf%22%20/l%20%22page=86
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