salesforce

Set up your free CRM In minutes
— and fast-frack growth
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- You've got exclusive early access.

Discover the latest home decor and gifts.

Activate. Adopt. Grow. All the steps you need to get up and
running with our all-in-one CRM.

Start using Salesforce confidently in minutes. Click each resource to learn about key features
across marketing, sales, and service. Then activate what’s right for you.

Build your foundation

Simplify your workflow by linking your Gmail or Outlook account

Boost team productivity by inviting a colleague to join you

Update your company information in Advanced Setup

Enable customers to submit support cases by linking your customer service email

Centralize collaboration in your CRM with Slack and Salesforce Channels



https://help.salesforce.com/s/articleView?id=sales.email_int_setup_parent.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=linking-your-gmail-or-outlook-account
https://help.salesforce.com/s/articleView?id=xcloud.starter_prosuite_user_management.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=inviting-a-colleague
https://help.salesforce.com/s/articleView?id=xcloud.admin_profile.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=update-your-company-information
https://help.salesforce.com/s/articleView?id=service.customizesupport_email.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=emable-customers-to-submit-support-cases
https://help.salesforce.com/s/articleView?id=xcloud.starter_prosuite_slack.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=centralize-collaboration

salesforce

Put the basics to work

Arrange your apps to eliminate friction and maximize efficiency

Get expert tips directly in the Guidance Center

Improve workflows by personalizing your homepage

Tailor your CRM to capture specific needs for your business with custom fields

Turn on Al to generate insights and instantly draft responses based on your data.

Tailor to your business

Build a knowledge base of common FAQSs to accelerate case resolution

Improve email deliverability with Domain Keys Identified Mail (DKIM)

Drive faster growth

Drive engagement and growth with marketing tools

Easily manage opportunities and sales pipelines

Explore analytics with ready-to-use reports and dashboards
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— Al Sales Emails

Use your sales data and generative Al to
quickly draft your next email.

4. Draft with Al

What do you want to do?

Introduce Myself

Send a Meeting Invite
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https://help.salesforce.com/s/articleView?id=xcloud.starter_prosuite_rn_2024_spring_release_general.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=arrange-your-apps
https://help.salesforce.com/s/articleView?id=xcloud.easy_get_started.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=get-expert-tips
https://help.salesforce.com/s/articleView?id=xcloud.easy_get_started.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=improve-workflows
https://help.salesforce.com/s/articleView?id=platform.adding_fields.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=tailor-your-CRM
https://help.salesforce.com/s/articleView?id=xcloud.suites_agentforce_setup.htm&type=5
https://help.salesforce.com/s/articleView?id=service.knowledge_lightning_parent_admin.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=knowledge-base
https://help.salesforce.com/s/articleView?id=sales.emailadmin_setup_dkim_key.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=domain-keys-identified-mail
https://help.salesforce.com/s/articleView?id=xcloud.easy_marketing.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=marketing-emails
https://help.salesforce.com/s/articleView?id=xcloud.easy_sales.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=opportunities-and-sales-pipeline
https://help.salesforce.com/s/articleView?id=analytics.analytics_home.htm&type=5&d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=explore-analytics
https://www.salesforce.com/small-business/onboarding-demos/?d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=see-videos
https://help.salesforce.com/s/?d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=learn-more
https://www.salesforce.com/blog/small-business/?d=&nc=&utm_source=welcome-email&utm_medium=email&utm_campaign=amer_us_free-suite-checklist&utm_content=read-more
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