
Informatica Processing Units - IPU Rate Card 
 

Informatica Intelligent Data Management Cloud (‘IDMC’)  Services are subscribed by Informatica 

Processing Units (‘IPUs’), with the specific entitlement indicated on the Usage Details table on the 

applicable Order Form . IPUs must be used before the Order End Date set forth in the Usage Details 

table on the Order Form, and no rollover will be permitted. Customer consumes IPUs at the applicable 

multiplier rate based on the Usage Type identified below. 

Usage Type Unit 

Base Tier 
Multiplier 
Up to 30K 

rows 

Tier 2 
Multiplier 

30K - 
<300K 
rows 

Tier 3 
Multiplier  

300K  - <3M 
rows 

Tier 4 Multiplier 
After 3M rows 

Address Verification - 
Batch - ROW 

Per 1 Thousand 
Rows Processed 

1.10 0.43 0.09 0.03 

Address Verification - 
Batch - IRL/GBR 

Per 1 Thousand 
Rows Processed 

1.10 0.43 0.09 0.03 

Address Verification - 
Geo Coding 

Per 1 Thousand 
Rows Processed 

0.75 0.19 0.05 0.023 

Address Verification - 
Real Time - ROW 

Per 1 Thousand 
Rows Processed 

1.40 0.83 0.21 0.04 

Address Verification - 
Real Time - IRL/GBR 

Per 1 Thousand 
Rows Processed 

1.40 0.83 0.21 0.04 

 

Usage Type Unit Multiplier 

Advanced Data 
Integration 

Compute Units per 
Hour 

0.19 

Advanced Data 
Integration with 
Advanced Serverless 

Compute Units per 
Hour 

0.32 

Advanced Data Quality 
Compute Units per 
Hour 

0.45 

Advanced Data Quality 
with Advanced 
Serverless 

Compute Units per 
Hour 

0.77 

API Center 
Per 1 Million API 
Calls 

13.33 

 



Usage Type Unit 

Base Tier 
Multiplier 
Up to 2TB 

Tier 2 
Multiplier 
2 - <10TB 

Tier 3 
Multiplier  
10 - <25TB 

Tier 4 Multiplier 
After 25TBs 

Application Ingestion 
and Replication 

Per 1 Gigabyte 
Data Volume 

0.1 0.08 0.05 0.018 

 

Usage Type Unit 
Base Tier Multiplier 

Up to 10M Rows 
Tier 2 Multiplier 
After 10M Rows 

Application Ingestion 
and Replication - 
Change Data Capture 

Per 1 Million Rows 
Processed 

6.00 0.20 

 

Usage Type Unit 

Base Tier 
Multiplier 
Up to 20K 
API calls 

Tier 2 
Multiplier 

20K - 
<100K API 

Calls 

Tier 3 
Multiplier  

100K  - <1M 
API Calls 

Tier 4 
Multiplier 

1M - 12.5M 
API Calls 

Tier 5 
Multiplier 

After 12.5M API 
Calls 

Application 
Integration 

Per 1 Thousand 
API Calls 

1.453 1.163 0.038 0.032 0.015 

 

Usage Type Unit 

Base Tier 
Multiplier 
Up to 60 

Hours 
Tier 2 Multiplier 

60 - <1,200 Hours 
Tier 3 Multiplier  
After 1,200 Hours 

Application 
Integration (1) 

Compute Units per 
Hour 

1.38 0.17 0.043 

 

Usage Type Unit 

Base Tier 
Multiplier 
Up to 20K 
API calls 

Tier 2 
Multiplier 

20K - 
<100K API 

Calls 

Tier 3 
Multiplier  

100K  - <1M 
API Calls 

Tier 4 
Multiplier 

1M - 12.5M 
API Calls 

Tier 5 Multiplier 
After 12.5M API 

Calls 

Application 
Integration with 
Advanced Serverless 

Per 1 Thousand 
API Calls 

2.5 2.0 0.065 0.055 0.025 

 

 

 

 

 

 



Usage Type Unit 

Base Tier 
Multiplier 
Up to 60 

Hours 

Tier 2 
Multiplier 

60 - 
<1,200 
Hours 

Tier 3 
Multiplier  

1,200 - 
<20,000 

Hours 

Tier 4 
Multiplier 
20,000 - 
<50,000 

Hours 

Tier 5 
Multiplier 
50,000 - 

<100,000 
Hours 

Tier 6 
Multiplier 

After 
100,000 

Hours 

Application 
Integration with 
Advanced Serverless 
(1) 

Per Compute Units 
per Hour 

2.38 0.30 0.074 0.067 0.053 0.021 

 

Usage Type Unit 

Base Tier 
Multiplier 

Up to 1,000 
Hours 

Tier 2 Multiplier 
1,000 - <6,000 Hours 

Tier 3 Multiplier  
After 6,000 Hours 

B2B and Industry 
Solutions 

Compute Units per 
Hour 

0.28 0.04 0.005 

 

Usage Type Unit Multiplier 

Claire GPT 
Per 1 Thousand 
Queries 

50 

Customer Managed 
Key 

Per 10 IPUs 
Consumed per Org 

2 

 

Usage Type Unit 

Base Tier 
Multiplier 
Up to 100 

Assets Stored 

Tier 2 
Multiplier 

100 - 
<200 
Assets 
Stored 

Tier 3 
Multiplier  

200 - 
<2,000 
Assets 
Stored 

Tier 4 Multiplier 
After 2,000 Assets Stored 

Data Access 
Management - Policy 
Pushdown 

Per 100 Assets 
Stored 

0.6 0.5 0.3 0.2 

 

Usage Type Unit 
Base Tier Multiplier 
Up to 400K API Calls 

Tier 2 Multiplier 
After 400K API  Calls 

Data Access 
Management - 
Queries  

Per 1 Thousand 
API calls 

0.70 0.50 

 
 
 
 



Usage Type Unit 

Base Tier 
Multiplier 

Up to 150M 
Rows 

Tier 2 
Multiplier 

150M - 
<2B Rows 

Tier 3 
Multiplier  
2B - <7B 

Rows 

Tier 4 
Multiplier 

7B - 25B Rows 

Tier 5 
Multiplier 

After 25B Rows 

Data Access 
Management - Rows 
Processed  

Per 1 Million Rows 
Processed 

0.72 0.3 0.23 0.18 0.13 

 

Usage Type Unit 

Base Tier Multiplier 
Up to 500K Daily Assets 

Stored 
Tier 2 Multiplier 

After 500K Daily Assets Stored 

Data Governance and 
Catalog - Catalog  

Per 100,000 Daily 
Assets Stored 

0.83 0.067 

 

Usage Type Unit 

Base Tier Multiplier 
Up to 40K  Daily Assets 

Stored 
Tier 2 Multiplier 

After 40K Daily Assets Stored 

Data Governance and 
Catalog - Governance   

Per 1 Thousand 
Daily Assets Stored 

0.95 0.475 

 

Usage Type Unit 
Base Tier Multiplier 
Up to 100K API Calls 

Tier 2 Multiplier 
After 100K API  Calls 

Data Governance and 
Catalog - Metadata 
Record Consumption  

Per 1 Thousand 
API calls 

0.0 0.32 

 

Usage Type Unit Multiplier 

Data Governance and 
Catalog - Scanner  

Compute Units per 
Hour 

0.32 

Data Governance and 
Catalog - Scanner with 
Advanced Serverless 

Compute Units per 
Hour 

0.56 

 

Usage Type Unit 
Base Tier Multiplier 
Up to 2,000 Hours 

Tier 2 Multiplier 
After 2,000 Hours 

Data Integration 

Compute Units per 
Hour 

0.16 0.025 

Data Integration with 
Advanced Serverless  

Compute Units per 
Hour 

0.28 0.10 

 



Usage Type Unit 

Base Tier 
Multiplier 
Up to 15M 

Rows 
Processed 

Tier 2 Multiplier 
15M - <750M Rows 

Processed 
Tier 3 Multiplier  

After 750M Rows Processed 

Data Integration - 
Change Data Capture  

Per 1 Million Rows 
Processed 

4.88 0.41 0.04 

 

Usage Type Unit Multiplier 

Data Marketplace 

Per 100 Daily 
Assets Stored 

0.416 

 

Usage Type Unit 
Base Tier Multiplier 
Up to 2,000 Hours 

Tier 2 Multiplier 
After 2,000 Hours 

Data Masking 

Compute Units per 
Hour 

0.16 0.025 

Data Quality 

Compute Units per 
Hour 

0.38 0.152 

 

Usage Type Unit Multiplier 

Data Quality with 
Advanced Serverless 

Compute Units per 
Hour 

0.65 

 

Usage Type Unit 

Base Tier Multiplier 
Up to 12M Rows 

Processed 
Tier 2 Multiplier 

After 12M Rows Processed 

Data Quality - Real 
Time 

Per 1 Million Rows 
Processed 

35.0 26.3 

 

Usage Type Unit 

Base Tier Multiplier 
Up to 2,000 Compute 

Units per Hour 
Tier 2 Multiplier 

After 2,000 Compute Units per Hour 

Data Validation  

Compute Units per 
Hour 

0.16 0.025 

 
 
 
 



Usage Type Unit 

Base Tier 
Multiplier 
Up to 2 TB 

Tier 2 
Multiplier 
2 - <10 TB 

Tier 3 
Multiplier  

10 - <25 TB 
Tier 4 Multiplier 

After 25 TB 

Database Ingestion 
and Replication  

Per 1 Gigabyte 
Data Volume 

0.1 0.08 0.05 0.018 

 

Usage Type Unit 

Base Tier 
Multiplier 
Up to 15M 

Rows 
Processed 

Tier 2 Multiplier 
15M - <750M Rows 

Processed 
Tier 3 Multiplier  

After 750M Rows Processed 

Database Ingestion 
and Replication - 
Change Data Capture  

Per 1 Million Rows 
Processed 

6.5 0.55 0.05 

 

Usage Type Unit 
Base Tier Multiplier 

Up to 5TB 
Tier 2 Multiplier 

After 5TB 

File Ingestion and 
Replication 

Per 1 Gigabyte 
Data Volume 

0.03 0.015 

 

Usage Type Unit Multiplier 

INFACore (²)  
Compute Units per 
Hour 

0.15 

Usage Type Unit 

Base Tier 
Multiplier 
Up to 10K 

Events 
Processed 

Tier 2 Multiplier 
10K - <100K Events 

Processed 
Tier 3 Multiplier  

After 100K Events Processed 

Integration Hub 
Per 1 Thousand 
Events Processed 

6.00 0.50 0.02 

 

Usage Type Unit 

Base Tier 
Multiplier 

Up to 100M 
rows 

Tier 2 
Multiplier 

100M - 
<10B rows 

Tier 3 
Multiplier  
10B  - <5T 

rows 
Tier 4 Multiplier 

After 5T rows 

SQL ELT  

Per 1 Million Rows 
Processed 

0.048 0.010 0.002 0.0003 

 
 



Usage Type Unit 

Base Tier 
Multiplier 
Up to 600 

Daily 
Connection 
Definitions 

Tier 2 Multiplier 
600 - <3K Daily 

Connection Definitions 

Tier 3 Multiplier  
After 3K Daily Connection 

Definitions 

Secrets Manager 
Configuration Service  

Connection 
Definitions per Day 

0.016 0.0011 0.0006 

 

Usage Type Unit 
Base Tier Multiplier 
Up to 1TB API Calls 

Tier 2 Multiplier 
After 1TB API Calls 

Streaming Ingestion 
and Replication   

Per Gigabyte Data 
Volume 

0.27 0.135 

 

Usage Type Unit Multiplier 

Additional 
Organizations: 
Pre-Release, Sandbox, 
Sub-Org, Additional 
Production Org  Per Org 

6.00 

 
To learn more about how IPUs are consumed and additional information about usage types, please visit 

Informatica from Salesforce Product Descriptions.  

 
Regional and Ecosystem service availability is identified in the PAM for Informatica Intelligent Cloud 

Services (“IDMC”) that can be accessed from the Informatica Network. Supported Connectors are 

identified in the PAM for Informatica Connectivity that  are accessible at the Informatica Network. 

 

Multipliers above apply to production and sandbox environments. 

 

Use of any pilot features in conjunction with the Services may consume IPUs, to the extent expressly 

referenced in the applicable pilot terms agreed to by Customer for such pilot.  

 

Usage types and associated units, tiers, and associated multipliers may be updated from time to time. 

For clarity, changes to units and tiers will be treated as multiplier changes. 

 
(1) For IPUs subscribed before February 7, 2025. 
(²) Not available in Intelligent Data Management Cloud - Unlimited - Annual IPU. 
 
Updated as of August 4, 2026. Technical restrictions may apply. 

http://www.salesforce.com/en-us/wp-content/uploads/sites/4/documents/informatica-product-description.pdf
https://knowledge.informatica.com/s/article/DOC-17579?language=en_US
https://knowledge.informatica.com/s/article/DOC-17579?language=en_US
https://knowledge.informatica.com/s/article/DOC-16739?language=en_US

