Additional Contractual Limitations for Communications, Media & Entertainment,

and Energy & Utilities (CME)

For each of the following applicable subscriptions ordered by Customer, the Salesforce User
included with the applicable industry base subscription is entitled to use only the functionality

shown as included (with a “v'”):

Functionality

CME Add-On Subscriptions

Enterprise Digital Digital Digital B2B Order B2C Order
Product Catalog Commerce Commerce Commerce Management Management
Gateway Gateway - API Gateway - Plus Plus
Calls (10M/year) | Additional Cache
(10GB)
API Calls / v/
Data Egress v/ v/
Cache v/ v/
Orchestration Administration v/ v
Order Processing v v
Order Decomposition v v
Order Orchestration v v
Inflight Orders v v
Fallout Management V4 v
Manual Task Management v v
Product Administration v
Product Versioning v
Project v
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