
Services Hosted on Salesforce Government Cloud Plus

Services hosted on Salesforce Government Cloud Plus as of January 18, 2024 are identified below
(“Government Cloud Plus Products”). This list may change at any time at Salesforce’s sole discretion.
Please reference the applicable Order Form(s) for terms relating to Government Cloud Plus Products and
use thereof.

*Indicates a phased out SKU that is not eligible for new purchase

Product: Product Name

Additional 10 Objects for Customer Community (Login)

Additional 10 Objects for Customer Community (Member)

Additional 10 Objects for Partner Community (Login)

Additional 10 Objects for Partner Community (Member)

Additional 20 Objects for Customer Community

Additional 20 Objects for Customer Community Plus

Additional 20 Objects for Partner Community

Additional 20 Objects for Partner Relationship Management

Additional API Calls - 10,000 per day

Additional Field History Per Entity

*Additional Flow Entitlements

Additional Lookups

Additional Scheduled Analytics Bundle

Analytics - 5 Additional Dynamic Dashboards

Analytics - Additional Data Rows (100 Million)

*Analytics Base Capacity

*Analytics Cloud - Explorer - Legacy

*Analytics Cloud - Wave Base Capacity (Restricted Use)

Apex Debugger

Asset Scheduling - Enterprise Edition

Asset Scheduling - Performance Edition

Asset Scheduling - Unlimited Edition

*Authenticated Sites - Enterprise Edition (1,000 Named Users)

*Authenticated Sites - Enterprise Edition - (100 Named Users)

*Authenticated Sites - Enterprise Edition (1 Login/month)

*Authenticated Sites - Enterprise Edition (20,000 Logins/month)

*Authenticated Sites - Enterprise Edition (5,000 Logins/month)
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*Authenticated Sites - Enterprise Edition (5,000 Named Users)

*Authenticated Sites - Enterprise Edition (Named User)

*Authenticated Sites - Login

*Authenticated Sites - Performance Edition (1,000 Named Users)

*Authenticated Sites - Performance Edition (100,000 Logins/month)

*Authenticated Sites - Performance Edition (100 Named Users)

*Authenticated Sites - Performance Edition (5,000 Logins/month)

*Authenticated Sites - Unlimited Edition (1,000 Named Users)

*Authenticated Sites - Unlimited Edition (100,000 Logins/month)

*Authenticated Sites - Unlimited Edition (100 Named Users)

*Authenticated Sites - Unlimited Edition (20,000 Logins/month)

*Authenticated Sites - Unlimited Edition (25,000 Named Users)

*Authenticated Sites - Unlimited Edition (5,000 Logins/month)

*Authenticated Sites - Unlimited Edition (5,000 Named Users)

*Authenticated Sites - Unlimited Edition (Named User)

Big Objects (50M)

Big Objects (50M) - (Restricted Use)

Business Rules Engine - Calls (1M)

Business Rules Engine - Public Sector Foundation (3K calls/annum)

Business Rules Engine - Public Sector Foundation Advanced (6K calls/annum)

Cache-Only Keys for Platform Encryption

CDN for Digital Experiences (1TB)

*CMS - Enterprise Edition

*CMS - Performance Edition

*CMS - Unlimited Edition

*Community Analytics App for Logins (Per Month)

*Community Analytics App for Members

*Console for Sales Cloud

CRM Analytics for Healthcare - EE (No Third-Party Terms)

CRM Analytics for Healthcare - PXE (No Third-Party Terms)

CRM Analytics for Healthcare - UE (No Third-Party Terms)

CRM Analytics for Healthcare- UE (No Third-Party Terms)- Controlled Setting

CRM Analytics for Manufacturing - EE (No Third-Party Terms)

CRM Analytics for Manufacturing - PxE (No Third-Party Terms)

CRM Analytics for Manufacturing - UE (No Third-Party Terms)
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CRM Analytics for PSS - UE (No Third Party Terms) - Controlled Setting

*CRM Analytics for Public Sector Solutions (No Third-Party Terms)

CRM Analytics for Public Sector Solutions - EE

CRM Analytics for Public Sector Solutions - EE (No Third-Party Terms)

CRM Analytics for Public Sector Solutions - PXE

CRM Analytics for Public Sector Solutions - PXE (No Third-Party Terms)

CRM Analytics for Public Sector Solutions - UE

CRM Analytics for Public Sector Solutions - UE (No Third-Party Terms)

CRM Analytics Growth

CRM Analytics Growth (Restricted Use)

CRM Analytics Plus - Additional Stories (1,000)

CRM Analytics Plus - Enterprise Edition (No Third-Party Terms)

CRM Analytics Plus - Performance Edition (No Third-Party Terms)

CRM Analytics Plus - UE - (No Third-Party Terms) - Controlled Setting

CRM Analytics Plus - Unlimited Edition (No Third-Party Terms)

Customer 360 Privacy Center

Customer 360 Privacy Center - Fee

Customer 360 Privacy Center - Fee - SP

Customer 360 Privacy Center - Fixed Price

Customer 360 Privacy Center - SP

Customer Community - EE - Logins (Per Month) (Restricted Use)

*Customer Community - Enterprise Edition (1,000,000 Logins/month)

*Customer Community - Enterprise Edition (1,000 Logins/month)

*Customer Community - Enterprise Edition (10,000 Members)

*Customer Community - Enterprise Edition (100,000 Logins/month)

*Customer Community - Enterprise Edition (100 Members)

*Customer Community - Enterprise Edition (10 Members)

*Customer Community - Enterprise Edition (2,000 Logins/month)

*Customer Community - Enterprise Edition (2,500 Members)

*Customer Community - Enterprise Edition (20,000 Logins/month)

*Customer Community - Enterprise Edition (200 Logins/month)

*Customer Community - Enterprise Edition (25,000 Members)

*Customer Community - Enterprise Edition (250,000 Members)

*Customer Community - Enterprise Edition (5,000 Logins/month)

*Customer Community - Enterprise Edition (5,000 Members)
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*Customer Community - Enterprise Edition (500 Members)

Customer Community - Enterprise Edition - Logins (Per Month)

Customer Community - Enterprise Edition - Members

Customer Community - Enterprise Edition - Members (Restricted Use)

Customer Community for Energy & Utilities Cloud - EE - Logins (Per Month)

Customer Community for Energy & Utilities Cloud - EE - Logins - LP

Customer Community for Energy & Utilities Cloud - EE - Members

Customer Community for Energy & Utilities Cloud - EE - Members - LP

Customer Community for Energy & Utilities Cloud - PxE - Logins (Per Month)

Customer Community for Energy & Utilities Cloud - PxE - Logins - LP

Customer Community for Energy & Utilities Cloud - PxE - Members

Customer Community for Energy & Utilities Cloud - PxE - Members - LP

Customer Community for Energy & Utilities Cloud - UE - Logins (Per Month)

Customer Community for Energy & Utilities Cloud - UE - Logins - LP

Customer Community for Energy & Utilities Cloud - UE - Members

Customer Community for Energy & Utilities Cloud - UE - Members - LP

Customer Community for Financial Services - EE - Logins (Per Month)

Customer Community for Financial Services - EE - Logins (Restricted Use

Customer Community for Financial Services - EE - Members

Customer Community for Financial Services - EE - Members (Restricted)

Customer Community for Financial Services - PXE - Logins (Per Month)

Customer Community for Financial Services - PXE - Logins (Restricted Use)

Customer Community for Financial Services - PXE - Members

Customer Community for Financial Services - PXE - Members (Restricted)

Customer Community for Financial Services - UE - Logins (Per Month)

Customer Community for Financial Services - UE - Logins (Restricted Use)

Customer Community for Financial Services - UE - Members

Customer Community for Financial Services - UE - Members (Restricted)

Customer Community for Health Cloud - UE - Logins (Per Month)

Customer Community for Health Cloud - UE - Members

Customer Community for Public Sector - EE - Logins (Per Month)

*Customer Community for Public Sector - EE - Logins (Per Month) - LP

Customer Community for Public Sector - EE - Members

*Customer Community for Public Sector - EE - Members - LP

Customer Community for Public Sector - PXE - Logins (Per Month)
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Customer Community for Public Sector - PXE - Members

Customer Community for Public Sector - UE - Logins (Per Month)

*Customer Community for Public Sector - UE - Logins (Per Month) - LP

Customer Community for Public Sector - UE - Members

*Customer Community for Public Sector - UE - Members - LP

*Customer Community - Members - Value Bundle

*Customer Community - Performance Edition (1,000,000 Logins/month)

*Customer Community - Performance Edition (1,000 Logins/month)

*Customer Community - Performance Edition (100,000 Logins/month)

*Customer Community - Performance Edition (100 Members)

*Customer Community - Performance Edition (10 Members)

*Customer Community - Performance Edition (2,000 Logins/month)

*Customer Community - Performance Edition (2,500 Members)

*Customer Community - Performance Edition (20,000 Logins/month)

*Customer Community - Performance Edition (200 Logins/month)

*Customer Community - Performance Edition (25,000 Members)

*Customer Community - Performance Edition (250,000 Members)

*Customer Community - Performance Edition (5,000 Logins/month)

*Customer Community - Performance Edition (5,000 Members)

*Customer Community - Performance Edition (500 Members)

Customer Community - Performance Edition - Logins (Per Month)

Customer Community - Performance Edition - Members

Customer Community Plus - EE - Logins (Per Month) (Restricted Use)

*Customer Community Plus - Enterprise Edition (1,000 Logins/month)

*Customer Community Plus - Enterprise Edition (10,000 Members)

*Customer Community Plus - Enterprise Edition (100 Members)

*Customer Community Plus - Enterprise Edition (100 Members) - Legacy

*Customer Community Plus - Enterprise Edition (10 Members)

*Customer Community Plus - Enterprise Edition (2,000 Logins/month)

*Customer Community Plus - Enterprise Edition (2,000 Logins/month) - Legacy

*Customer Community Plus - Enterprise Edition (2,500 Members)

*Customer Community Plus - Enterprise Edition (20,000 Logins/month)

*Customer Community Plus - Enterprise Edition (200 Logins/month)

*Customer Community Plus - Enterprise Edition (200 Logins/month) - Legacy

*Customer Community Plus - Enterprise Edition (20 Members) - Legacy
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*Customer Community Plus - Enterprise Edition (5,000 Logins/month)

*Customer Community Plus - Enterprise Edition (500 Members)

Customer Community Plus - Enterprise Edition - Logins (Per Month)

Customer Community Plus - Enterprise Edition - Members

Customer Community Plus - Enterprise Edition - Members (Restricted Use)

Customer Community Plus for Energy & Utilities Cloud - EE - Logins

Customer Community Plus for Energy & Utilities Cloud - EE - Logins - LP

Customer Community Plus for Energy & Utilities Cloud - EE - Members

Customer Community Plus for Energy & Utilities Cloud - EE - Members - LP

Customer Community Plus for Energy & Utilities Cloud - PxE - Logins

Customer Community Plus for Energy & Utilities Cloud - PxE - Logins - LP

Customer Community Plus for Energy & Utilities Cloud - PxE - Members

Customer Community Plus for Energy & Utilities Cloud - PxE - Members - LP

Customer Community Plus for Energy & Utilities Cloud - UE - Logins

Customer Community Plus for Energy & Utilities Cloud - UE - Logins - LP

Customer Community Plus for Energy & Utilities Cloud - UE - Members

Customer Community Plus for Energy & Utilities Cloud - UE - Members - LP

Customer Community Plus for Financial Services - EE - Logins (Per Month)

Customer Community Plus for Financial Services - EE - Logins (Restricted)

Customer Community Plus for Financial Services - EE - Members

Customer Community Plus for Financial Services - EE - Members (Restricted)

Customer Community Plus for Financial Services - PXE - Logins (Per Month)

Customer Community Plus for Financial Services - PXE - Logins (Restricted)

Customer Community Plus for Financial Services - PXE - Members

Customer Community Plus for Financial Services - PXE - Members (Restricted)

Customer Community Plus for Financial Services - UE - Logins (Per Month)

Customer Community Plus for Financial Services - UE - Logins (Restricted)

Customer Community Plus for Financial Services - UE - Members

Customer Community Plus for Financial Services - UE - Members (Restricted)

Customer Community Plus for Health Cloud - EE - Logins (Per Month)

Customer Community Plus for Health Cloud - EE - Members

*Customer Community Plus for Health Cloud - Logins (Per Month)

*Customer Community Plus for Health Cloud - Members

Customer Community Plus for Health Cloud - PXE - Logins (Per Month)

Customer Community Plus for Health Cloud - PXE - Members
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Customer Community Plus for Health Cloud - UE - CS - Logins (Per Month)

Customer Community Plus for Health Cloud - UE - CS - Members

Customer Community Plus for Health Cloud - UE - Logins (Per Month)

Customer Community Plus for Health Cloud - UE - Members

Customer Community Plus for Public Sector - EE - Logins (Per Month)

*Customer Community Plus for Public Sector - EE - Logins (Per Month) - LP

Customer Community Plus for Public Sector - EE - Members

*Customer Community Plus for Public Sector - EE - Members - LP

*Customer Community Plus for Public Sector - Logins (Per Month)

Customer Community Plus for Public Sector - PXE - Logins (Per Month)

Customer Community Plus for Public Sector - PXE - Members

Customer Community Plus for Public Sector - UE - Logins (per Month)

*Customer Community Plus for Public Sector - UE - Logins (Per Month) - LP

Customer Community Plus for Public Sector - UE - Members

*Customer Community Plus for Public Sector - UE - Members - LP

*Customer Community Plus - Performance Edition (1,000 Logins/month)

*Customer Community Plus - Performance Edition (10,000 Members)

*Customer Community Plus - Performance Edition (100 Members)

*Customer Community Plus - Performance Edition (10 Members)

*Customer Community Plus - Performance Edition (2,000 Logins/month)

*Customer Community Plus - Performance Edition (2,000 Logins/month) - Legacy

*Customer Community Plus - Performance Edition (2,500 Members)

*Customer Community Plus - Performance Edition (20,000 Logins/month)

*Customer Community Plus - Performance Edition (200 Logins/month)

*Customer Community Plus - Performance Edition (20 Members) - Legacy

*Customer Community Plus - Performance Edition (25,000 Members)

*Customer Community Plus - Performance Edition (5,000 Logins/month)

*Customer Community Plus - Performance Edition (5,000 Members)

*Customer Community Plus - Performance Edition (500 Members)

Customer Community Plus - Performance Edition - Logins (Per Month)

Customer Community Plus - Performance Edition - Members

Customer Community Plus - UE - Logins (Per Month) (Restricted Use)

*Customer Community Plus - Unlimited Edition (1,000 Logins/month)

*Customer Community Plus - Unlimited Edition (10,000 Members)

*Customer Community Plus - Unlimited Edition (100 Members)
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*Customer Community Plus - Unlimited Edition (100 Members) - Legacy

*Customer Community Plus - Unlimited Edition (10 Members)

*Customer Community Plus - Unlimited Edition (2,000 Logins/month)

*Customer Community Plus - Unlimited Edition (2,000 Logins/month) - Legacy

*Customer Community Plus - Unlimited Edition (2,500 Members)

*Customer Community Plus - Unlimited Edition (20,000 Logins/month)

*Customer Community Plus - Unlimited Edition (200 Logins/month)

*Customer Community Plus - Unlimited Edition (200 Logins/month) - Legacy

*Customer Community Plus - Unlimited Edition (20 Members) - Legacy

*Customer Community Plus - Unlimited Edition (25,000 Members)

*Customer Community Plus - Unlimited Edition (5,000 Logins/month)

*Customer Community Plus - Unlimited Edition (5,000 Members)

*Customer Community Plus - Unlimited Edition (500 Members)

Customer Community Plus - Unlimited Edition - Logins (Per Month)

Customer Community Plus - Unlimited Edition - Members

Customer Community Plus - Unlimited Edition - Members (Restricted Use)

Customer Community - UE - Logins (Per Month) (Restricted Use)

*Customer Community - Unlimited Edition (1,000 Logins/month)

*Customer Community - Unlimited Edition (10,000 Members)

*Customer Community - Unlimited Edition (100,000 Logins/month)

*Customer Community - Unlimited Edition (100 Members)

*Customer Community - Unlimited Edition (10 Members)

*Customer Community - Unlimited Edition (2,000 Logins/month)

*Customer Community - Unlimited Edition (2,500 Members)

*Customer Community - Unlimited Edition (20,000 Logins/month)

*Customer Community - Unlimited Edition (200 Logins/month)

*Customer Community - Unlimited Edition (25,000 Members)

*Customer Community - Unlimited Edition (250,000 Members)

*Customer Community - Unlimited Edition (5,000 Logins/month)

*Customer Community - Unlimited Edition (5,000 Members)

*Customer Community - Unlimited Edition (500 Members)

Customer Community - Unlimited Edition - Logins (Per Month)

Customer Community - Unlimited Edition - Members

Customer Community - Unlimited Edition - Members (Restricted Use)

Customer Lifecycle Analytics - EE (No Third-Party Terms)
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Customer Lifecycle Analytics - Enterprise Edition

Customer Lifecycle Analytics - Performance Edition

Customer Lifecycle Analytics - PXE (No Third-Party Terms)

Customer Lifecycle Analytics - UE (No Third-Party Terms)

Customer Lifecycle Analytics- UE (No Third-Party Terms)- Controlled Setting

Customer Lifecycle Analytics - Unlimited Edition

*Customer Portal - Enterprise Admin - Login

*Customer Portal - Enterprise Admin - Named User

*Customer Portal - Enterprise Edition (1 Login/month)

*Customer Portal - Enterprise Edition (Named User)

*Customer Portal - Enterprise Edition - Enterprise Admin (1 Login/month)

*Customer Portal - Enterprise Edition - Enterprise Admin (Named User)

*Customer Portal - Enterprise Edition - Promotional Offer

*Customer Portal - Named User

*Customer Portal - Performance Edition (1 Login/month)

*Customer Portal - Performance Edition (Named User)

*Customer Portal - Performance Edition - Enterprise Admin (1 Login/month)

*Customer Portal - Performance Edition - Enterprise Admin (Named User)

*Customer Portal - Performance Edition - Promotional Offer

*Customer Portal - Unlimited Edition (1 Login/month)

*Customer Portal - Unlimited Edition (Named User)

*Customer Portal - Unlimited Edition - Enterprise Admin (1 Login/month)

*Customer Portal - Unlimited Edition - Enterprise Admin (Named User)

Data Storage (10GB)

Data Storage (500MB)

Data Storage (50MB)

Defense Network Integration - GovCloud

Education Cloud - Enterprise Edition

Education Cloud - Enterprise Edition (Restricted Use)

Education Cloud - Performance Edition

Education Cloud - Performance Edition (Restricted Use)

Education Cloud - Unlimited Edition

Education Cloud - Unlimited Edition (Restricted Use)

*Einstein Discovery - Analyst - Enterprise Edition

*Einstein Discovery - Analyst - Performance Edition
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*Einstein Discovery - Analyst - Unlimited Edition

*Einstein Discovery - User - EE (Restricted Use)

*Einstein Discovery - User - Enterprise Edition

*Einstein Discovery - User - Performance Edition

*Einstein Discovery - User - UE (Restricted Use)

*Einstein Discovery - User - Unlimited Edition

Einstein Predictions - Enterprise Edition (No Third-Party Terms)

Einstein Predictions - Performance Edition (No Third-Party Terms)

Einstein Predictions - Unlimited Edition (No Third-Party Terms)

Employee Apps and Community (Add-On)

Employee Apps and Community (Add-On) Restricted Use

*Employee Apps and Community-only - Enterprise Edition

*Employee Apps and Community-only - Enterprise Edition (Restricted Use)

*Employee Apps and Community-only - Performance Edition

*Employee Apps and Community-only - Unlimited Edition

*Employee Apps and Community-only - Unlimited Edition (Restricted Use)

*Employee Experience for Public Sector - EE (Restricted Use) - LP

Employee Experience for Public Sector - Enterprise Edition

Employee Experience for Public Sector - Enterprise Edition (Restricted Use)

*Employee Experience for Public Sector - Enterprise Edition - LP

Employee Experience for Public Sector - Performance Edition

Employee Experience for Public Sector - PxE (Restricted Use)

*Employee Experience for Public Sector - UE (Restricted Use) - LP

Employee Experience for Public Sector - UE - Controlled Setting

Employee Experience for Public Sector - Unlimited Edition

Employee Experience for Public Sector - Unlimited Edition (Restricted Use)

*Employee Experience for Public Sector - Unlimited Edition - LP

*Employee Help Desk (Force.com Add-On)

Employee Productivity - Plus - Enterprise Edition

Employee Productivity - Plus - Unlimited Edition

Employee Productivity - Starter

Employee Service - Agent - Enterprise Edition

Employee Service - Agent - Unlimited Edition

*Employee Survey Response Pack (1,000)

*Employee Survey Response Pack (1,000) - LP
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Energy & Utilities Cloud Growth - Sales & Service - EE (Restricted Use)

Energy & Utilities Cloud Growth - Sales & Service - Enterprise Edition

*Energy & Utilities Cloud Growth - Sales & Service - Enterprise Edition - LP

Energy & Utilities Cloud Growth - Sales & Service - Performance Edition

Energy & Utilities Cloud Growth - Sales & Service - PXE (Restricted Use)

*Energy & Utilities Cloud Growth - Sales & Service - PxE - LP

Energy & Utilities Cloud Growth - Sales & Service - UE (Restricted Use)

Energy & Utilities Cloud Growth - Sales & Service - Unlimited Edition

*Energy & Utilities Cloud Growth - Sales & Service - Unlimited Edition - LP

Energy & Utilities Cloud Growth - Sales - EE (Restricted Use)

Energy & Utilities Cloud Growth - Sales - Enterprise Edition

*Energy & Utilities Cloud Growth - Sales - Enterprise Edition - LP

Energy & Utilities Cloud Growth - Sales - Performance Edition

*Energy & Utilities Cloud Growth - Sales - Performance Edition - LP

Energy & Utilities Cloud Growth - Sales - PxE (Restricted Use)

Energy & Utilities Cloud Growth - Sales - UE (Restricted Use)

Energy & Utilities Cloud Growth - Sales - Unlimited Edition

*Energy & Utilities Cloud Growth - Sales - Unlimited Edition - LP

Energy & Utilities Cloud Growth - Service - EE (Restricted Use)

Energy & Utilities Cloud Growth - Service - Enterprise Edition

*Energy & Utilities Cloud Growth - Service - Enterprise Edition - LP

Energy & Utilities Cloud Growth - Service - Performance Edition

*Energy & Utilities Cloud Growth - Service - Performance Edition - LP

Energy & Utilities Cloud Growth - Service - PxE (Restricted Use)

Energy & Utilities Cloud Growth - Service - UE (Restricted Use)

Energy & Utilities Cloud Growth - Service - Unlimited Edition

*Energy & Utilities Cloud Growth - Service - Unlimited Edition - LP

*Enterprise Edition (Chatter Plus)

*Enterprise Edition (Employee Help Desk-only)

*Enterprise Edition (Identity-only)

*Enterprise Edition (Knowledge-only)

Event Monitoring

Event Monitoring - Fee

Event Monitoring - Fee - SP

Event Monitoring - SP
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Experience Cloud for Consumer Goods - EE - Logins (Per Month)

Experience Cloud for Consumer Goods - EE - Members

Experience Cloud for Consumer Goods - PXE - Logins (Per Month)

Experience Cloud for Consumer Goods - PXE - Members

Experience Cloud for Consumer Goods - UE - Logins (Per Month)

Experience Cloud for Consumer Goods - UE - Members

Experience Cloud for Learner Success - EE - Logins (Per Month)

Experience Cloud for Learner Success - Enterprise Edition - Members

Experience Cloud for Learner Success - Performance Edition - Members

Experience Cloud for Learner Success - PXE - Logins (Per Month)

Experience Cloud for Learner Success - UE - Logins (Per Month)

Experience Cloud for Learner Success - Unlimited Edition - Members

Experience Cloud Plus for Consumer Goods - EE - Logins (Per Month)

Experience Cloud Plus for Consumer Goods - EE - Members

Experience Cloud Plus for Consumer Goods - PXE - Logins (Per Month)

Experience Cloud Plus for Consumer Goods - PXE - Members

Experience Cloud Plus for Consumer Goods - UE - Logins (Per Month)

Experience Cloud Plus for Consumer Goods - UE - Members

External Apps - Enterprise Edition - Logins (Per Month)

*External Apps - Enterprise Edition - Logins (Per Month) - LP

External Apps - Enterprise Edition - Members

*External Apps - Enterprise Edition - Members - LP

External Apps for Financial Services - EE - Logins (Per Month)

External Apps for Financial Services - EE - Logins (Per Month) (RUL)

External Apps for Financial Services - EE - Members

External Apps for Financial Services - EE - Members (RUL)

External Apps for Financial Services - PXE - Logins (Per Month)

External Apps for Financial Services - PXE - Logins (Per Month) (RUL)

External Apps for Financial Services - PXE - Members

External Apps for Financial Services - PXE - Members (RUL)

External Apps for Financial Services - UE - Logins (Per Month)

External Apps for Financial Services - UE - Logins (Per Month) (RUL)

External Apps for Financial Services - UE - Members

External Apps for Financial Services - UE - Members (RUL)

External Apps for Health Cloud - EE - Logins (Per Month)
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External Apps for Health Cloud - EE - Members

*External Apps for Health Cloud - Logins (Per Month)

*External Apps for Health Cloud - Members

External Apps for Health Cloud - PXE - Logins (Per Month)

External Apps for Health Cloud - PXE - Members

External Apps for Health Cloud - UE - Logins (Per Month)

External Apps for Health Cloud - UE - Members

External Apps - Performance Edition - Logins (Per Month)

*External Apps - Performance Edition - Logins (Per Month) - LP

External Apps - Performance Edition - Members

*External Apps - Performance Edition - Members - LP

External Apps - Unlimited Edition - Logins (Per Month)

*External Apps - Unlimited Edition - Logins (Per Month) - LP

External Apps - Unlimited Edition - Members

*External Apps - Unlimited Edition - Members - LP

Feedback Management - Growth - Enterprise Edition

Feedback Management - Growth - Enterprise Edition (Restricted Use)

Feedback Management - Growth - Performance Edition

Feedback Management - Growth - Performance Edition (Restricted Use)

Feedback Management - Growth - Unlimited Edition

Feedback Management - Growth - Unlimited Edition (Restricted Use)

Feedback Management - Starter - Enterprise Edition

Feedback Management - Starter - Performance Edition

Feedback Management - Starter - Unlimited Edition

Field Audit Trail

Field Audit Trail - Fee

Field Audit Trail - Fee - SP

Field Audit Trail - SP

File Storage (10GB)

File Storage (1TB)

Financial Services Cloud - Bank Teller - Enterprise Edition

Financial Services Cloud - Bank Teller - Enterprise Edition (Restricted)

Financial Services Cloud - Bank Teller - Performance Edition

Financial Services Cloud - Bank Teller - Performance Edition (Restricted)

Financial Services Cloud - Bank Teller - Unlimited Edition
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Financial Services Cloud - Bank Teller - Unlimited Edition (Restricted Use)

Financial Services Cloud - Sales & Service - EE (Restricted Use)

Financial Services Cloud - Sales & Service - Enterprise Edition

Financial Services Cloud - Sales & Service - UE (Restricted Use)

Financial Services Cloud - Sales & Service - Unlimited Edition

*Financial Services Cloud - Starter - EE (Restricted Use)

*Financial Services Cloud - Starter - Enterprise Edition

*Financial Services Cloud - Starter - Performance Edition

*Financial Services Cloud - Starter - PXE (Restricted Use)

*Financial Services Cloud - Starter - UE (Restricted Use)

*Financial Services Cloud - Starter - Unlimited Edition

Flow Orchestration Runs (12)

Flow Orchestration User

*Force.com - Enterprise Edition

*Force.com - Enterprise Edition (Administrator)

Force.com - Enterprise Edition (Administrator) - Cross Product

*Force.com - Enterprise Edition (Enterprise Applications)

Force.com - Enterprise Edition (Enterprise Apps - Restricted Use)

*Force.com - Enterprise Edition (Light Applications)

*Force.com - Enterprise Edition (Light Apps - Restricted Use)

*Force.com - Enterprise Edition (One App)

*Force.com - One App Promotional Offer - Performance Edition

Force.com - Performance Edition

Force.com - Performance Edition (Administrator)

Force.com - Performance Edition (Administrator) - Cross Product

Force.com - Performance Edition (App Bundle)

Force.com - Performance Edition (Enterprise Applications)

Force.com - Performance Edition (Enterprise Apps - Restricted Use)

*Force.com - Performance Edition (Light Applications)

*Force.com - Performance Edition (Light Apps - Restricted Use)

*Force.com - Performance Edition (One App)

Force.com - Professional Edition (Administrator) - Cross Product

*Force.com - Unlimited Edition

*Force.com - Unlimited Edition (Administrator)

Force.com - Unlimited Edition (Administrator) - Cross Product
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*Force.com - Unlimited Edition (App Bundle)

*Force.com - Unlimited Edition (Enterprise Applications)

*Force.com - Unlimited Edition (Enterprise Apps - Restricted Use)

*Force.com - Unlimited Edition (Free)

*Force.com - Unlimited Edition (Light Applications)

*Force.com - Unlimited Edition (Light Apps - Restricted Use)

*Force.com - Unlimited Edition (One App)

Government Cloud Plus

Government Cloud Plus - SP

Health Cloud - Enterprise Edition

Health Cloud - Enterprise Edition (Restricted Use)

*Health Cloud - Enterprise Edition (Restricted Use) (Service)

*Health Cloud - Enterprise Edition (Service)

*Health Cloud - Performance Edition

*Health Cloud - Performance Edition (Restricted Use)

Health Cloud - Sales - Enterprise Edition

Health Cloud - Sales - Enterprise Edition (Restricted Use)

Health Cloud - Sales - UE (Restricted Use) - Controlled Setting

Health Cloud - Sales - Unlimited Edition

Health Cloud - Sales - Unlimited Edition (Restricted Use)

Health Cloud - Sales - Unlimited Edition - Controlled Setting

Health Cloud - Service - Enterprise Edition

Health Cloud - Service - Enterprise Edition (Restricted Use)

*Health Cloud - Service - Performance Edition

*Health Cloud - Service - Performance Edition (Restricted Use)

Health Cloud - Service - UE (Restricted Use) - Controlled Setting

Health Cloud - Service - Unlimited Edition

Health Cloud - Service - Unlimited Edition (Restricted Use)

Health Cloud - Service - Unlimited Edition - Controlled Setting

Health Cloud - Unlimited Edition

Health Cloud - Unlimited Edition (Restricted Use)

Health Cloud - Unlimited Edition (Restricted Use) - Controlled Setting

*Health Cloud - Unlimited Edition (Service)

Health Cloud - Unlimited Edition - Controlled Setting

High Volume Platform Events
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Identity for Employees - Enterprise Edition

Identity for Employees - Performance Edition

Identity for Employees - Unlimited Edition

*In-App Walkthroughs- Enterprise Edition (No Third-Party Terms)

*In-App Walkthroughs - Performance Edition (No Third-Party Terms)

*In-App Walkthroughs - Unlimited Edition (No Third-Party Terms)

Insurance Claims Management

Insurance Claims Management - LP

Insurance Contract & Enroll

Insurance Contract & Enroll - LP

Insurance Policy Administration

Insurance Policy Administration - LP

Insurance Policy Administration - Quoting

Insurance Policy Administration - Quoting - LP

Insurance Product Administration - Enterprise Edition

Insurance Product Administration - Performance Edition

Insurance Product Administration - Unlimited Edition

Insurance Quoting for FSC - Enterprise Edition

Insurance Quoting for FSC - Enterprise Edition - LP

Insurance Quoting for FSC - Performance Edition

Insurance Quoting for FSC - Performance Edition - LP

Insurance Quoting for FSC - Unlimited Edition

Insurance Quoting for FSC - Unlimited Edition - LP

Knowledge

*Knowledge - Value Bundle

Lightning Console

*Lightning Console - Value Bundle

*Lightning External Apps - Enterprise Edition - Logins (Per Month) - LP

*Lightning External Apps - Performance Edition - Logins (Per Month) - LP

*Lightning External Apps - Unlimited Edition - Logins (Per Month) - LP

*Lightning Force 100 - Enterprise Edition

*Lightning Force 100 - Enterprise Edition (Restricted Use)

*Lightning Force 100 - Unlimited Edition

*Lightning Force 100 - Unlimited Edition (Restricted Use)

Lightning Platform Custom Object Pack
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Lightning Platform - EE (Administrator) - Controlled Setting

Lightning Platform - Enterprise Edition (Administrator)

Lightning Platform Expansion for Community Cloud

Lightning Platform Plus - Enterprise Edition

Lightning Platform Plus - Enterprise Edition (Restricted Use)

Lightning Platform Plus - Performance Edition

Lightning Platform Plus - Performance Edition (Restricted Use)

Lightning Platform Plus - Unlimited Edition

Lightning Platform Plus - Unlimited Edition (Restricted Use)

Lightning Platform Starter - Enterprise Edition

Lightning Platform Starter - Enterprise Edition (Restricted Use)

Lightning Platform Starter - Performance Edition

Lightning Platform Starter - Performance Edition (Restricted Use)

Lightning Platform Starter - UE - Controlled Setting

Lightning Platform Starter - Unlimited Edition

Lightning Platform Starter - Unlimited Edition (Restricted Use)

Lightning Platform - UE (Administrator) - Controlled Setting

Lightning Platform - Unlimited Edition (Administrator)

*Live Agent

*Live Agent - Value Bundle

*Manufacturing - Sales and Service - Enterprise Edition (Restricted Use)-LP

*Manufacturing - Sales and Service - Enterprise Edition - LP

*Manufacturing - Sales and Service - Performance Edition (Restricted Use)-LP

*Manufacturing - Sales and Service - Performance Edition - LP

*Manufacturing - Sales and Service - Unlimited Edition (Restricted Use) - LP

*Manufacturing - Sales and Service - Unlimited Edition - LP

*Net Zero Cloud (500 Users)

Net Zero Cloud Growth - Enterprise Edition

Net Zero Cloud Growth - Performance Edition

Net Zero Cloud Growth - Unlimited Edition

Net Zero Cloud Starter - Enterprise Edition

Net Zero Cloud Starter - Performance Edition

Net Zero Cloud Starter - Unlimited Edition

OmniStudio - Calls (200k)

*Partner Community - Enterprise Edition (1,000 Logins/month)

Products Hosted on Salesforce Government Cloud Plus (rev. 1-24) 17 of 25



*Partner Community - Enterprise Edition (10,000 Members)

*Partner Community - Enterprise Edition - (100 Members)

*Partner Community - Enterprise Edition - (10 Members)

*Partner Community - Enterprise Edition (2,000 Logins/month)

*Partner Community - Enterprise Edition (2,500 Members)

*Partner Community - Enterprise Edition (20,000 Logins/month)

*Partner Community - Enterprise Edition (200 Logins/month)

*Partner Community - Enterprise Edition - (20 Members)

*Partner Community - Enterprise Edition (25,000 Members)

*Partner Community - Enterprise Edition (5,000 Logins/month)

*Partner Community - Enterprise Edition - (500 Members)

Partner Community - Enterprise Edition - Logins

Partner Community - Enterprise Edition - Logins (Restricted Use)

Partner Community - Enterprise Edition - Members

Partner Community - Enterprise Edition - Members (Restricted Use)

Partner Community for Automotive Cloud - EE - Logins (Restricted Use)

Partner Community for Automotive Cloud - EE - Member (Restricted Use)

Partner Community for Automotive Cloud - PxE - Logins (Restricted Use)

Partner Community for Automotive Cloud - PxE - Member (Restricted Use)

Partner Community for Automotive Cloud - UE - Logins (Restricted Use)

Partner Community for Automotive Cloud - UE - Member (Restricted Use)

Partner Community for Energy & Utilities Cloud - EE - Logins

Partner Community for Energy & Utilities Cloud - EE - Logins - LP

Partner Community for Energy & Utilities Cloud - EE - Members

Partner Community for Energy & Utilities Cloud - EE - Members - LP

Partner Community for Energy & Utilities Cloud - PxE - Logins

Partner Community for Energy & Utilities Cloud - PxE - Logins - LP

Partner Community for Energy & Utilities Cloud - PxE - Members

Partner Community for Energy & Utilities Cloud - PxE - Members - LP

Partner Community for Energy & Utilities Cloud - UE - Logins

Partner Community for Energy & Utilities Cloud - UE - Logins - LP

Partner Community for Energy & Utilities Cloud - UE - Members

Partner Community for Energy & Utilities Cloud - UE - Members - LP

Partner Community for Manufacturing - EE - Logins (Per Month)

Partner Community for Manufacturing - EE - Members
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Partner Community for Manufacturing - PXE - Logins (Per Month)

Partner Community for Manufacturing - PXE - Members

Partner Community for Manufacturing - UE - Logins (Per Month)

Partner Community for Manufacturing - UE - Members

*Partner Community - Performance Edition (1,000 Logins/month)

*Partner Community - Performance Edition (10,000 Members)

*Partner Community - Performance Edition (100 Members)

*Partner Community - Performance Edition (10 Members)

*Partner Community - Performance Edition (2,000 Logins/month)

*Partner Community - Performance Edition (2,500 Members)

*Partner Community - Performance Edition (20,000 Logins/month)

*Partner Community - Performance Edition (200 Logins/month)

*Partner Community - Performance Edition (20 Members)

*Partner Community - Performance Edition (25,000 Members)

*Partner Community - Performance Edition (5,000 Logins/month)

*Partner Community - Performance Edition (5,000 Members)

*Partner Community - Performance Edition (500 Members)

Partner Community - Performance Edition - Logins

Partner Community - Performance Edition - Members

*Partner Community - Unlimited Edition (1,000 Logins/month)

*Partner Community - Unlimited Edition (10,000 Members)

*Partner Community - Unlimited Edition (100 Members)

*Partner Community - Unlimited Edition (10 Members)

*Partner Community - Unlimited Edition (2,000 Logins/month)

*Partner Community - Unlimited Edition (2,500 Members)

*Partner Community - Unlimited Edition (20,000 Logins/month)

*Partner Community - Unlimited Edition (200 Logins/month)

*Partner Community - Unlimited Edition (20 Members)

*Partner Community - Unlimited Edition (25,000 Members)

*Partner Community - Unlimited Edition (5,000 Logins/month)

*Partner Community - Unlimited Edition (5,000 Members)

*Partner Community - Unlimited Edition (500 Members)

Partner Community - Unlimited Edition - Logins

Partner Community - Unlimited Edition - Logins (Restricted Use)

Partner Community - Unlimited Edition - Members
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Partner Community - Unlimited Edition - Members (Restricted Use)

*Partner Portal - Enterprise Edition (Named User)

*Partner Portal - Named User

*Partner Portal - Performance Edition (Named User)

*Partner Portal - Unlimited Edition (Named User)

Partner Relationship Management - Enterprise Edition

Partner Relationship Management - Performance Edition

Partner Relationship Management - Unlimited Edition

*Part-Time Advisor - Enterprise Edition

*Part-Time Advisor - Unlimited Edition

Performance Edition (Chatter Plus)

*Performance Edition (Employee Help Desk-only)

*Performance Edition (Knowledge-only)

Platform Cache

Platform Encryption

Platform Encryption - Fee

Platform Encryption - Fee - SP

Platform Encryption - SP

*Platform Events

Public Benefit Assistance - Enterprise Edition (Restricted Use)

Public Benefit Assistance - Performance Edition

Public Benefit Assistance - Performance Edition (Restricted Use)

Public Benefit Assistance - Unlimited Edition (Restricted Use)

Public Communities Page Views (1 million/month) - Enterprise Edition

Public Communities Page Views (1 million/month) - Unlimited Edition

*Public Sector Application Forms (1,000) - LP

Public Sector Application Forms - Business (1,000)

*Public Sector Application Forms - Business (1,000) - LP

*Public Sector Application Forms - Individual (1,000) - LP

Public Sector Foundation - Advanced - Enterprise Edition

Public Sector Foundation - Advanced - Enterprise Edition (Restricted Use)

*Public Sector Foundation - Advanced - Enterprise Edition - LP

Public Sector Foundation - Advanced - Performance Edition

Public Sector Foundation - Advanced - Performance Edition (Restricted Use)

Public Sector Foundation - Advanced - UE - Controlled Setting
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Public Sector Foundation - Advanced - Unlimited Edition

Public Sector Foundation - Advanced - Unlimited Edition (Restricted Use)

*Public Sector Foundation - Advanced - Unlimited Edition - LP

*Public Sector Foundation - Enterprise Edition

*Public Sector Foundation - Enterprise Edition (Restricted Use)

*Public Sector Foundation - Enterprise Edition - LP

*Public Sector Foundation - Performance Edition

*Public Sector Foundation - Performance Edition (Restricted Use)

*Public Sector Foundation - Unlimited Edition

*Public Sector Foundation - Unlimited Edition (Restricted Use)

*Public Sector Foundation - Unlimited Edition - LP

*Public Sector Mobile Inspections - Enterprise Edition

*Public Sector Mobile Inspections - Enterprise Edition (Restricted Use)

*Public Sector Mobile Inspections - Enterprise Edition - LP

*Public Sector Mobile Inspections - Unlimited Edition

*Public Sector Mobile Inspections - Unlimited Edition (Restricted Use)

*Public Sector Mobile Inspections - Unlimited Edition - LP

Sales & Service Cloud - EE (Restricted Use) - Controlled Setting

Sales & Service Cloud - EE - Controlled Setting

Sales & Service Cloud - Enterprise Edition

*Sales & Service Cloud - Enterprise Edition (LP-Service)

Sales & Service Cloud - Enterprise Edition (Restricted Use)

*Sales & Service Cloud - Enterprise Edition (Restricted Use) (Sales)

*Sales & Service Cloud - Enterprise Edition (Restricted Use) (Service)

*Sales & Service Cloud - Enterprise Edition (Sales)

*Sales & Service Cloud - Enterprise Edition (Service)

*Sales & Service Cloud - Flex User - Enterprise Edition (Service)

*Sales & Service Cloud - Flex User - Unlimited Edition (Service)

*Sales & Service Cloud - Knowledge Pack - Enterprise Edition (Service)

*Sales & Service Cloud - Knowledge Pack - Unlimited Edition (Service)

*Sales & Service Cloud - Off-Peak Shift User - Enterprise Edition (Service)

*Sales & Service Cloud - Off-Peak Shift User - Unlimited Edition (Service)

Sales & Service Cloud - UE (Restricted Use) - Controlled Setting

Sales & Service Cloud - UE - Controlled Setting

Sales & Service Cloud - Unlimited Edition
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Sales & Service Cloud - Unlimited Edition (Restricted Use)

*Sales & Service Cloud - Unlimited Edition (Restricted Use) (Sales)

*Sales & Service Cloud - Unlimited Edition (Restricted Use) (Service)

*Sales & Service Cloud - Unlimited Edition (Sales)

*Sales & Service Cloud - Unlimited Edition (Service)

*Sales Analytics App

*Sales Analytics App - Value Bundle

Sales Cloud - EE (Restricted Use) - Controlled Setting

Sales Cloud - EE - Controlled Setting

Sales Cloud - Enterprise Edition

Sales Cloud - Enterprise Edition (Restricted Use)

Sales Cloud - Performance Edition (No Data.com)

Sales Cloud - Performance Edition (No Data.com) - (Restricted Use)

Sales Cloud - UE (Restricted Use) - Controlled Setting

Sales Cloud - UE - Controlled Setting

Sales Cloud - Unlimited Edition

Sales Cloud - Unlimited Edition (Restricted Use)

*Salesforce Advisor Link

Salesforce Customer Identity - EE (1,000,000 Unique Users/month)

Salesforce Customer Identity - EE (25,000 Unique Users/month)

Salesforce Customer Identity - EE (250,000 Unique Users/month)

Salesforce Customer Identity - PXE (1,000,000 Unique Users/month)

Salesforce Customer Identity - PXE (25,000 Unique Users/month)

Salesforce Customer Identity - PXE (250,000 Unique Users/month)

Salesforce Customer Identity - UE (1,000,000 Unique Users/month)

Salesforce Customer Identity - UE (25,000 Unique Users/month)

Salesforce Customer Identity - UE (250,000 Unique Users/month)

Salesforce DX Limited Access

Salesforce Private Connect - AWS

Salesforce Private Connect - AWS - Additional Data

Salesforce Scheduler - Additional Appointments (1000/Month)

Salesforce Scheduler - Enterprise Edition

Salesforce Scheduler - Performance Edition

Salesforce Scheduler - Unlimited Edition

Salesforce Shield
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Salesforce Shield - Fee

Salesforce Shield - Fee - SP

Salesforce Shield - SP

Sandbox (Developer Pro)

Sandbox (Developer Pro) - Fee

Sandbox (Developer Pro) - Fee - SP

Sandbox (Developer Pro) - Fixed Price

Sandbox (Developer Pro) - SP

Sandbox (Full Copy)

Sandbox (Full Copy) - Fee

Sandbox (Full Copy) - Fee - SP

Sandbox (Full Copy) - Fixed Price

*Sandbox - (Full Copy) - LP

*Sandbox - (Full Copy) - LP - Fee

*Sandbox - (Full Copy) - LP - Fee - SP

*Sandbox - (Full Copy) - LP - SP

Sandbox (Full Copy) - SP

Sandbox (Partial Copy)

Sandbox (Partial Copy) - Fee

Sandbox (Partial Copy) - Fee - SP

Sandbox (Partial Copy) - Fixed Price

Sandbox (Partial Copy) - SP

Scratch Org

Security Center

Security Center - Fee

Security Center - Fee - SP

Security Center - Fixed Fee

Security Center - SP

*Service Analytics App

*Service Analytics App - Value Bundle

Service Cloud - EE (Restricted Use) - Controlled Setting

Service Cloud - EE - Controlled Setting

Service Cloud - Enterprise Edition

Service Cloud - Enterprise Edition (Restricted Use)

Service Cloud - Flex User - Enterprise Edition
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Service Cloud - Flex User - Unlimited Edition

Service Cloud - Off-Peak Shift User - Enterprise Edition

Service Cloud - Off-Peak Shift User - Unlimited Edition

Service Cloud - Performance Edition (No Data.com)

Service Cloud - Performance Edition (No Data.com) - (Restricted Use)

*Service Cloud Portal - Enterprise Edition - (1,000 Named Users)

*Service Cloud Portal - Enterprise Edition - (100,000 Logins/month)

*Service Cloud Portal - Enterprise Edition - (100 Named Users)

*Service Cloud Portal - Enterprise Edition - (20,000 Logins/month)

*Service Cloud Portal - Enterprise Edition - (5,000 Logins/month)

*Service Cloud Portal - Enterprise Edition - (5,000 Named Users)

*Service Cloud Portal - Performance Edition (1,000 Named Users)

*Service Cloud Portal - Performance Edition (100,000 Logins/month)

*Service Cloud Portal - Performance Edition (100 Named Users)

*Service Cloud Portal - Performance Edition (20,000 Logins/month)

*Service Cloud Portal - Performance Edition (5,000 Logins/month)

*Service Cloud Portal - Performance Edition (5,000 Named Users)

*Service Cloud Portal - Unlimited Edition - (1,000 Named Users)

*Service Cloud Portal - Unlimited Edition - (100,000 Logins/month)

*Service Cloud Portal - Unlimited Edition - (100 Named Users)

*Service Cloud Portal - Unlimited Edition - (20,000 Logins/month)

*Service Cloud Portal - Unlimited Edition - (25,000 Named Users)

*Service Cloud Portal - Unlimited Edition - (5,000 Logins/month)

*Service Cloud Portal - Unlimited Edition - (5,000 Named Users)

Service Cloud - UE (Restricted Use) - Controlled Setting

Service Cloud - UE - Controlled Setting

Service Cloud - Unlimited Edition

Service Cloud - Unlimited Edition (Restricted Use)

*Site.com Contributor

*Site.com Publisher

*Student Success Hub - Higher Education - Enterprise Edition

*Student Success Hub - Higher Education - Unlimited Edition

*Student Success Hub - K12 - Enterprise Edition

*Student Success Hub - K12 - Unlimited Edition

Survey Response Pack (1,000)
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*Survey Response Pack (1,000) - LP

*Surveys

Unlimited Apps Pack

Unlimited Customer Community - EE

Unlimited Customer Community Plus - EE

Unlimited Customer Community Plus - PXE

Unlimited Customer Community Plus - UE

Unlimited Customer Community - PxE

Unlimited Customer Community - UE

*Unlimited Edition (Chatter Plus)

*Unlimited Edition (Knowledge-only)

Unlimited Platform Subscription - Performance Edition

Unlimited Platform Subscription - Unlimited Edition

*Vlocity Energy & Utilities Base

*Vlocity Energy & Utilities Digital Sales

*Vlocity Energy & Utilities Digital Sales (Partners)

*Vlocity Energy & Utilities Digital Service

*Vlocity Energy & Utilities Digital Service (Partners)

*Vlocity Energy & Utilities Digital Service Bundle

*Vlocity Energy and Utilities Commodity Rate & Price Choice (Named User)
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