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AMENDMENT TO THE MSA DATA PROCESSING ADDENDUM
(UK Addendum Amendment)
HOW TO EXECUTE THIS UK ADDENDUM AMENDMENT

1. In the table below, please include:
a. the full legal entity name that has signed an MSA with Salesforce;
b. the registered address of this legal entity;
c. the date of your MSA with Salesforce; and
d. your account number as set out on the applicable Salesforce invoice.
2. Please complete the information in the signature box and sign on the next page.
3. Send the signed amendment agreement to dataprocessingaddendum(@salesforce.com, indicating your

account number.
4. This UK Addendum Amendment has been pre-signed on behalf of SFDC.

Customer Full Legal Name:
Customer’s Registered Address:
Date of MSA:

Account Number:

The entity as set out in the table above (“Customer”) has entered into a Main Services Agreement (formerly Master
Subscription Agreement) (“MSA”) and Data Processing Addendum (“DPA”, jointly the “Agreement”) either by way
of signature or by electronic click acceptance with Salesforce, Inc. having its principal place of business at Salesforce
Tower, 415 Mission Street, 3rd Floor, San Francisco, California 94105, or any of its Affiliates (as defined in the
Agreement) (“SFDC”). Customer and SFDC are together referred to as the “Parties”. Now the Parties wish to amend
the terms of the DPA as set out in this “UK Addendum Amendment”. This UK Addendum Amendment shall be
effective as of the last date of the signature of the Parties listed below (the “Amendment Effective Date”) unless
otherwise stated herein.

This UK Addendum Amendment amends Schedule 1 of the DPA as follows:

1. Modification to section 2.11 Supervision

The last two subsections of section 2.11 Supervision under Schedule 1 of the DPA are replaced by the following
provisions:

“2.11.4 Where Customer is established in the United Kingdom or falls within the territorial scope of application
of the Data Protection Laws and Regulations of the United Kingdom (“UK Data Protection Laws and
Regulations”), the Information Commissioner's Office (“ICO”) shall act as competent supervisory authority.

2.11.5 Where Customer is established in Switzerland or falls within the territorial scope of application of the
Data Protection Laws and Regulations of Switzerland ("Swiss Data Protection Laws and Regulations”), the Swiss
Federal Data Protection and Information Commissioner shall act as competent supervisory authority insofar as
the relevant data transfer is governed by Swiss Data Protection Laws and Regulations.”

2. Modification to section 2.13 Governing Law
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The provisions of section 2.13 Governing Law under Schedule 1 of the DPA are replaced by the following:

“The governing law for the purposes of clause 17 shall be the law that is designated in the Governing Law section
of the Agreement. If the Agreement is not governed by an EU Member State law, the Standard Contractual
Clauses will be governed by either (i) the laws of France; or (ii) where the Agreement is governed by the laws of
the United Kingdom, the laws of England and Wales.”

3. Modification to section 2.14 Choice of Forum and Jurisdiction

The first sentence of section 2.14 Choice of forum and jurisdiction under Schedule 1 of the DPA is replaced by the
following:

“The courts under clause 18 shall be those designated in the Venue section of the Agreement. If the Agreement
does not designate an EU Member State court as having exclusive jurisdiction to resolve any dispute or lawsuit
arising out of or in connection with this Agreement, the parties agree that the courts of either (i) France; or (ii)
where the Agreement designates the United Kingdom as having exclusive jurisdiction, the courts of England and
Wales, shall have exclusive jurisdiction to resolve any dispute arising from the Standard Contractual Clauses.”

4. Modification to section 2.16 Data Exports from the United Kingdom and Switzerland under the Standard
Contractual Clauses

The provision of section 2.16 Data Exports from the United Kingdom and Switzerland under the Standard Contractual
Clauses under Schedule 1 of the DPA are replaced by the following:

“2.16 Data Exports from the United Kingdom under the Standard Contractual Clauses. For data transfers
governed by UK Data Protection Laws and Regulations, the Mandatory Clauses of the Approved Addendum,
being the template Addendum B.1.0 issued by the ICO and laid before Parliament in accordance with s1194 of
the Data Protection Act 2018 on 2 February 2022, as revised under Section 18 of those Mandatory Clauses
("Approved Addendum”) shall apply. The information required for Tables I to 3 of Part One of the Approved
Addendum is set out in Schedule 2 of this DPA (as applicable). For the purposes of Table 4 of Part One of the
Approved Addendum, neither party may end the Approved Addendum when it changes.

2.17 Data Exports from Switzerland under the Standard Contractual Clauses. For data transfers governed by
Swiss Data Protection Laws, the Standard Contractual Clauses also apply to the transfer of information relating
to an identified or identifiable legal entity where such information is protected similarly as Personal Data under
Swiss Data Protection Laws until such laws are amended to no longer apply to a legal entity.”

5. Effect of Amendment. Subject to the modifications set forth in this UK Addendum Amendment, the Agreement
remains in full force and effect.

6. Counterparts. This UK Addendum Amendment may be executed electronically and in counterparts.

The parties’ authorized signatories have duly executed this Addendum as of the Amendment Effective Date:

CUSTOMER SALESFORCE, INC. (F/K/A
SALESFORCE.COM, INC.)

ocuSigned by:

SignaturES JW‘MIA, OOJ,S
Customer Legal Name: 4BO90IF662794EO...
Print Name: Sarah Dods

Signature:

Print Name:
Title: _chief compliance officer & Secretary
Title:
Date: g1 12022
Date:
Online
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SALESFORCE.COM CANADA CORPORATION

ocuSlgned by:
Signature] jOMJMW\ WQ,HLVW\M
80DACCF756BA43E...
Print Name: 345 chim wettermark
Title: _p4 ractor

Date: _9/1/2022

SALESFORCE.COM GERMANY GMBH

DocuSlgned by:

Signaturg: jOMJMW\ Wu‘fwww/t

80DACCF756BA43E...

Print Name: Joachim Wettermark
Title:

Managing Director

Date: 9/1/2022

SALESFORGE,COM ITALY S.R.L.

Signature AOMJAA'W\ Wu‘fwww/t

80DACCF756BA43E...

Print Name: joachim wettermark

Title:

Director

SALESFORCE JAPAN CO., LTD. (F/K/A
KABUSHIKI KAISHA SALESFORCE.COM)

DocuSigned b

Signatu JM /ﬁ%ﬂ

E63357C52F97482...

Print Name:s|q inichiKoide

SALESFORCE.COM FRANCE S.A.S.

DocuSigned by
Signamre@y(ﬂb /b/ g av\?

23F07561E4664A6...
Print Name: axelle de Fay

Title: _vp Services Leader

Date: _g8/31/2022

SALESFORCE.COM INDIA PRIVATE LIMITED

DocuSigned by
Signam@oadum Wettormart:

80DACCF756BA43E...

Print Name: joachim wettermark

Title: _ pjrector

Date:  9/1/2022

SALESFORCE.COM SINGAPORE PTE. LTD.

DocuSigned by
Signature:andA,(W\ WLHLVWM

80DACCF756BA43E...

Print Name: _joachim Wettermark

Title: _pirectar

Date:

SALESFORCE SYSTEMS SPAIN, S.L.

DocuSigned by:
Signaturandum Wetturmart:

80DACCF756BA43E...

Print Name: joachim wettermark

Title: pirector

Title:chairman, chief Executive officer & President

Date: 9/1/2022

SALESFORCE TECNOLOGIA LTDA.

DocuSigned by:

Signatufe:Mayip NL\/\,/L(,S

B03424F7C4724FC...
Print Name: marcio Mendes

Title:

Einance Controller

Date: _9/1/2022
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Date: g /172022

I

SALESFORCE UK LIMITED (F/K/A
SALESFORCE, COM EMEA LIMITED)

DocuSi ighed b

Signam-@mdum Wettormark

80DACCF756BA43E...

Print Name: j03chim wettermark

Title: pirector

Date: _9/1/2022

CONFIDENTIAL























DocuSign Envelope ID: 95B95177-5E25-4F13-990A-F44DCC406340

SFDC AUSTRALIA PTY, LTD.

DocuSigned by:
Signatu{e: Noatluim (N Hormank

80DACCF756BA43E...
Print Name: joachim wettermark

Title: Director

Date: 9/1/2022

SALESFORCE.ORG, LLC

DocuSigned by:

SignatulES Y MIA, Ob/.S

4B0909F662794E0...

Print Name: sarah Dods

Title: pirector, President & Secretary

Date: 9/7 /2022

CLOUDCRAZE Sg)bl;“:TWARE LLC

DocuSigne:

SignatulES Ve MIA, Ob/.S

4B0909F662794E0...

Print Name: ¢arah Dods

Title: _ president & Secretary

Date: _9/7/2022

EVERGAGE, LLC

I30cuSigned by:

Signature Qou/‘ﬂd,(, OOJ,S

4BO9OIFE62794E0. .
Print Name: sarah Dods

Title: pirector, President & Secretary

Date: 9/1/2022

KRUX DIGITAL, LLC

DocuSigned By:

Signal urg:ou/‘ﬂd,(, 00 J,S

4B0909F662794E...
Print Name: sarah Dods

Title: president & Secretary

Date: 9/1/2022
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SFDC IRELAND LIMITED

DocuSigned by:

Signaturd:_Siobluan. Dowling

89C4455DEEADAFF ...

Print Nameig{obhan Dowling

Title: Finance Director, EMEA

Date: _9/1/2022

SALESFORCE.ORG EMEA LIMITED

DocuSigned by:

Signatu - Qam (M

8C54C579C540437...
Print Name: sam chuna

Title: Director & Secretary
Date: _g/1/2022
DEMANDWARE, LL.C

DocuSigned by:
Signature: Rou/‘ﬂd,(, OOJ,S
—

4BO9O9FE62794E0. .
Print Name: ¢5rah Dods

Title: _pirector, pPresident & Secretary
Date: _ 9/1/2022
HEROKU, INC

DocﬁSigned by:

Signature: SJW' MIA, Ob/.S

4BO9OIFE62794E0. .
Print Name: sarah Dods

Title: pirector, President & Secretary

Date: _9/1/2022

MULESOFT, LLC

DocuSigned by:

Signaturd: Sarale Dods

4BO9O9FE62794E0. .
Print Name: c5,abh pade

Title: _president & Secretary

Date:

9/1/2022
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SLACK TECHNOLOGIES LIMITED

DocuSigned by:
Signaturw:@mx OU'V\F SU?

2EO0ACB50DC234C3...
Print Name: David Dempsey

Title: _ pirector
Date: __9/5/2022
TABLEAU SOFTWARE, LLC

DocuSigned by:

Signature: (_SUW‘MIA, Obj,S
(.

4B0909F662794EO0...
Print Name: Sarah Dods

Title:

Director, President & Secretary

Date: _9/1/2022

VLOCITY, LLC

DocuSigned by:

signature] _Sarale Dsls

4B0909F662794E...
Print Name: sarah Dods

Title: pirector, President & Secretary

Date: _9/1/2022
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SLACK TECHNOLOGIES, LLC

DocuSigned by:

Signaturet _Sayale Dads

4B0909F662794EO0...
Sarah Dods

Print Name:

Title: president & Secretary

Date: 9/1/2022

TABLEAU INTERNATIONAL UNLIMITED COMPANY

DocuSigned by:

Signature @Ml’ OUMF SU’)

2EOACB50DC234C3...

Print Name: pavid Dempsey

Title: _pirector

Date: _9/5/2022

CONFIDENTIAL













		2022-09-07T10:27:48-0700
	Digitally verifiable PDF exported from www.docusign.com


	EnvelopeID_b6ff60c6-7d6e-4b7c-b09c-963eb7ff6e16: DocuSign Envelope ID: 95B95177-5E25-4F13-990A-F44DCC406340
	Custom_7bd63de4-048c-4ad5-a4b7-0a5e4981abb9: Chief Compliance Officer & Secretary
	DateSigned_b3f69578-eac5-497a-a016-d0c3a2608852: 9/1/2022
	FullName_2864a4c5-fbe7-4190-bf8b-493becd69621: Sarah Dods
	EnvelopeID_15646874-2338-40b0-9a77-a4b3ee6ad380: DocuSign Envelope ID: 95B95177-5E25-4F13-990A-F44DCC406340
	Custom_cd54e890-5978-49c4-88a7-b5cb6b129725: Director
	Custom_ad49ec18-3886-43c0-af97-688525ae4e65: Director
	Custom_1750c6ad-c886-43c4-bc69-2b947bea1286: Managing Director
	Custom_f66a51eb-7192-4fa4-9c61-ebaea9ab1ee4: Director
	Custom_68cdf6d2-c4bf-4044-b880-3474b00b3ac1: Director
	Custom_457e101c-057c-4ac2-9e9c-71c45384d17a: Director
	Custom_d80b4d66-7dd6-4b25-95f5-11877f696590: Director
	DateSigned_817b185f-e1f6-487b-9dae-6f1cc56c7209: 9/1/2022
	DateSigned_dc62f048-7e0a-494d-9588-dce173536382: 9/1/2022
	DateSigned_9d45e8b6-bd24-4756-bce3-5d2a5d6bbe58: 9/1/2022
	DateSigned_4831af01-5819-40c1-8cfb-1fe9378410ab: 9/1/2022
	DateSigned_401fedf3-65a9-4f21-bad1-b9ba1ed93596: 9/1/2022
	DateSigned_007992f3-fce3-4b62-999b-e8a75a636642: 9/1/2022
	DateSigned_db291313-d8bb-4c33-8781-56e9d0b74975: 9/1/2022
	FullName_cf9bc6e2-d6b1-430d-b3d0-6aa3cacd46ba: Joachim Wettermark
	FullName_5c1dea5f-1378-4ff2-b767-a28d8948f644: Joachim Wettermark
	FullName_9330f2d4-ff94-4f8c-b650-7fc2f4cb794a: Joachim Wettermark
	FullName_541aa22f-3c98-4b66-b13a-4710f2007937: Joachim Wettermark
	FullName_1edd2a1d-f4d2-45ef-945f-2ed4bce84d67: Joachim Wettermark
	FullName_0d15e1a8-45c8-493d-8f40-39117011b37b: Joachim Wettermark
	FullName_78b5a695-d1e1-4a27-94e4-f859217c29ad: Joachim Wettermark
	Custom_8d63e05d-bcb9-4336-bff5-7e88a38243f3: Chairman, Chief Executive Officer & President
	DateSigned_9f3e1fc9-1b33-4ca3-a8c3-08f1722b339c: 9/1/2022
	FullName_608f1e72-1823-4dbf-8ec8-b8f8f0bef347: Shinichi Koide
	Title_fb8f718a-ad4c-49a2-8329-abe8a8cb5e69: Finance Controller
	DateSigned_95826ed1-4977-4855-b728-e49a485d78bb: 9/1/2022
	FullName_09114830-231e-4fcb-a466-e83d01878d0b: Marcio Mendes
	Title_0238d495-445d-44a8-828c-bdee23594ac8: VP Services Leader
	DateSigned_c4297eec-1d2b-4f6b-a4de-7e775a1d45bc: 8/31/2022
	FullName_3fa78333-ead4-4436-b90c-cebd6c7ff117: Axelle de Faÿ
	EnvelopeID_f46c2e18-3459-419a-b47a-a51da80b22ef: DocuSign Envelope ID: 95B95177-5E25-4F13-990A-F44DCC406340
	Custom_bd7731d4-7eb6-4d53-8244-a579b7abe555: Director
	DateSigned_0788c8b0-0a1d-4601-b9f7-abe9f0494017: 9/1/2022
	FullName_4d546724-c140-4f9b-b578-d24b937d7d15: Joachim Wettermark
	Custom_176b6ddd-33bd-49e5-b0db-9bdcdf001b6b: President & Secretary
	Custom_296d4a0b-5117-426f-9882-d5f885300d42: President & Secretary
	Custom_9b24a15f-2a3b-4b3e-be51-7f109cc9c2f5: President & Secretary
	Custom_a25cf0c7-b5cb-4f09-8cc1-ece7d691c998: Director, President & Secretary
	Custom_c918b173-1c27-4756-b1f8-531a5ad272d0: Director, President & Secretary
	Custom_67f26066-a9c1-4cf4-863c-13cbff941a93: Director, President & Secretary
	Custom_5780b863-744b-41f6-9481-a8877e4b6534: Director, President & Secretary
	DateSigned_7b633dbd-d67f-44ee-b31e-b02d1abcaccc: 9/1/2022
	DateSigned_fb55f125-2c5f-4a5e-9710-82274d72971e: 9/1/2022
	DateSigned_a6be8e3d-9a70-42a3-bb0b-f2b120f76be2: 9/1/2022
	DateSigned_3e71f78c-ee5e-4d5a-ac84-c79272af119d: 9/1/2022
	DateSigned_c8c10202-1f30-4b03-a286-428591b87a40: 9/1/2022
	DateSigned_48fade40-fe7f-45e9-83c2-67a5afc7e5d1: 9/1/2022
	DateSigned_30a46fac-374c-4c9a-94ae-764a738b95a9: 9/1/2022
	FullName_a55e3855-94b8-4dc5-a0ed-4a9dbb4b4f25: Sarah Dods
	FullName_77fee1a2-d7ae-45f1-b054-af0ca91bf14c: Sarah Dods
	FullName_7e9f967a-d976-4753-af67-c5cd89acd6d9: Sarah Dods
	FullName_9e30628a-63cc-4178-8166-63037c1defa4: Sarah Dods
	FullName_8f1cae4b-d082-4e9a-8cc4-e63f7d474b43: Sarah Dods
	FullName_a2f42ecb-5b4f-401d-803e-0580e5e1a1bf: Sarah Dods
	FullName_6c8258c0-7d3b-4cb4-8a1b-f55d8e8c5b24: Sarah Dods
	Title_83f82239-dc62-46d9-bcdd-1df9d659951a: Finance Director, EMEA
	DateSigned_243be51f-0837-4f0b-9af1-39d0187f75ea: 9/1/2022
	FullName_86c13ac8-27fc-4270-aed2-62370b32135b: Siobhan Dowling
	Custom_69f91a54-3480-49e3-a7c6-84afdaf74f9f: Director & Secretary
	DateSigned_c5e6fefd-0092-4315-9c40-78b7b13f8b4e: 9/1/2022
	FullName_0fbd5790-48a5-48c4-bc0e-6bed927cd351: Sam Chung
	EnvelopeID_a20adfb1-ab81-40bd-bd61-93b80664834b: DocuSign Envelope ID: 95B95177-5E25-4F13-990A-F44DCC406340
	Custom_8334802d-8af5-48a1-bb3b-44a1135e4c6c: Director
	Custom_d14b9328-b9f3-42bb-8442-52aa5157c516: Director
	DateSigned_224a5531-5c6f-45e1-a21e-0ade4e17a062: 9/5/2022
	DateSigned_695ae0c1-438a-4fd4-b400-21fcb8179739: 9/5/2022
	FullName_8a5f99e5-716b-4de1-85d5-fad49cc70615: David Dempsey
	FullName_24249463-7117-4366-a82a-a17c6e84894d: David Dempsey
	Custom_96a78ff2-05d8-4c5b-8df3-d55e8b0a7116: Director, President & Secretary
	Custom_5e884b23-0778-424d-b550-a8de20f181b9: Director, President & Secretary
	Custom_fbd8a90e-134a-4661-a699-00323d10671c: President & Secretary
	DateSigned_b11cdf99-8f23-4dcb-99fa-b28f2068886c: 9/1/2022
	DateSigned_4525b770-cd96-460b-b4d6-37bfebec182e: 9/1/2022
	DateSigned_3c0ea3ed-16c1-4be4-ab7a-42eca1192081: 9/1/2022
	FullName_12584c90-447e-43fe-b635-2a341c2fedea: Sarah Dods
	FullName_c5b98d37-7629-4d28-a36b-e7de28761628: Sarah Dods
	FullName_f0e871e0-da05-41f3-a8b6-135454eccd1a: Sarah Dods
	EnvelopeID_03335c17-be8a-479f-9760-2616d7752fc2: DocuSign Envelope ID: 95B95177-5E25-4F13-990A-F44DCC406340


