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AMENDMENT TO THE PROFESSIONAL SERVICES DATA PROCESSING ADDENDUM
(UK Addendum Amendment)

HOW TO EXECUTE THIS UK ADDENDUM AMENDMENT

1. In the table below, please include:
a. the full legal entity name that has signed a Professional Services Agreement with Salesforce;
b. the registered address of this legal entity;
c. the date of your Professional Services Agreement with Salesforce; and
d. your account number as set out on the applicable Salesforce invoice.
2. Please complete the information in the signature box and sign on the next page.
3. Send the signed amendment agreement to dataprocessingaddendum(@salesforce.com, indicating your
account number.
4. This UK Addendum Amendment has been pre-signed on behalf of SFDC.

Customer Full Legal Name:

Customer’s Registered Address:

Date of Professional Services Agreement:

Account Number:

The entity as set out in the table above (“Customer”) has entered into a Professional Services Agreement (“PSA”)
and Professional Services Data Processing Addendum (“PSDPA”, jointly the “Agreement”) ecither by way of
signature or by electronic click acceptance with Salesforce, Inc. having its principal place of business at Salesforce
Tower, 415 Mission Street, 3rd Floor, San Francisco, California 94105, or any of its Affiliates (as defined in the
Agreement) (“SFDC”). Customer and SFDC are together referred to as the “Parties”. Now the Parties wish to amend
the terms of the PSDPA as set out in this “UK Addendum Amendment”. This UK Addendum Amendment shall be
effective as of the last date of the signature of the Parties listed below (the “Amendment Effective Date”) unless
otherwise stated herein.

This UK Addendum Amendment amends the Schedule 1 of the PSDPA as follows:

1. Modification to section 1.10 Supervision

The last two subsections of section 1.10 Supervision under Schedule 1 of the PSDPA are replaced by the following
provisions:

“1.10.4 Where Customer is established in the United Kingdom or falls within the territorial scope of application
of the Data Protection Laws and Regulations of the United Kingdom (“UK Data Protection Laws and
Regulations”), the Information Commissioner's Office (“ICO”) shall act as competent supervisory authority.

1.10.5 Where Customer is established in Switzerland or falls within the territorial scope of application of the
Data Protection Laws and Regulations of Switzerland ("Swiss Data Protection Laws and Regulations”), the Swiss
Federal Data Protection and Information Commissioner shall act as competent supervisory authority insofar as
the relevant data transfer is governed by Swiss Data Protection Laws and Regulations.”
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2. Modification to section 1.12 Governing Law

The provisions of section 1.12 Governing Law under Schedule 1 of the PSDPA are replaced by the following:
“The governing law for the purposes of clause 17 shall be the law that is designated in the Agreement. If the
Agreement is not governed by an EU Member State law, the Standard Contractual Clauses will be governed by

either (i) the laws of France; or (ii) where the Agreement is governed by the laws of the United Kingdom, the
laws of England and Wales.”

3. Modification to the section 1.13 Choice of Forum and Jurisdiction

The first sentence of the section 1.13 Choice of Forum and Jurisdiction under Schedule 1 of the PSDPA is replaced
by the following:

“The courts under clause 18 shall be those designated in the Agreement. If the Agreement does not designate an
EU Member State court as having exclusive jurisdiction to resolve any dispute or lawsuit arising out of or in
connection with this Agreement, the parties agree that the courts of either (i) France; or (ii) where the Agreement
designates the United Kingdom as having exclusive jurisdiction, the courts of England and Wales, shall have
exclusive jurisdiction to resolve any dispute arising from the Standard Contractual Clauses.”

4. Modification to section 1.15 Data Exports from the United Kingdom and Switzerland under the Standard
Contractual Clauses

The provision of section 1.15 Data Exports from the United Kingdom and Switzerland under the Standard Contractual
Clauses under Schedule 1 of the PSDPA are replaced by the following:

“1.15 Data Exports from the United Kingdom under the Standard Contractual Clauses. For data transfers
governed by UK Data Protection Laws and Regulations, the Mandatory Clauses of the Approved Addendum,
being the template Addendum B.1.0 issued by the ICO and laid before Parliament in accordance with s1194 of
the Data Protection Act 2018 on 2 February 2022, as revised under Section 18 of those Mandatory Clauses
("Approved Addendum") shall apply. The information required for Tables I to 3 of Part One of the Approved
Addendum is set out in Schedule 2 of this PSDPA (as applicable). For the purposes of Table 4 of Part One of the
Approved Addendum, neither party may end the Approved Addendum when it changes.

1.16 Data Exports from Switzerland under the Standard Contractual Clauses. For data transfers governed by
Swiss Data Protection Laws, the Standard Contractual Clauses also apply to the transfer of information relating
to an identified or identifiable legal entity where such information is protected similarly as Personal Data under
Swiss Data Protection Laws until such laws are amended to no longer apply to a legal entity.”

5. Effect of Amendment. Subject to the modifications set forth in this UK Addendum Amendment, the Agreement
remains in full force and effect.

6. Counterparts. This UK Addendum Amendment may be executed electronically and in counterparts.

The parties’ authorized signatories have duly executed this Addendum as of the Amendment Effective Date:

CUSTOMER SALESFORCE, INC. (F/K/A SALESFORCE.COM, INC.)
DocuSigned by:

Signature: Signaturg: Sarale Dads
4B0909F662794EOQ...

Customer Legal Name: Print Name:sarah Dods

Print Name: Title: _ chief compli fficer retary

Title: Date: _9/1/2022

Date:
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SALESFORCE. C?M CANADA CORPORATION

DocuSlgne

Signam@mdum Wettermark

80DACCF756BA43E...

Print Name: j0achim wettermark

Title: __ pirector

Date: 9/1/2022

SALESFORCE.COM GERMANY GMBH

DocuSigned by
Signatu@oadﬂa« (Netturmark
80DACCF756BA43E...

Print Name: joachim wettermark

Title: Managing Director

Date: 9/1/2022

SALESFORCE.COM ITALY S.R.L.

DocuSi gnhed by:

Signatur@baduw\ Wettermark

80DACCF756BA43E...

Print Name: 303chim wettermark

Title: p4practor

Date: _9/1/2022

SALESFORCE JAPAN CO., LTD. (F/K/A
KABUSHIKI KAISHA SALESFORCE.COM)

DocuSigned by:

Signature JM /ﬁx,

E63357C52F97482...
Print Name: shinichi Koide

Title: chairman,

Date:

SALESFORCE TECNOLOGIA LTDA.

DocuSigned by
Signature‘: Mareis Mo Jg $

B03424F7C4724FC...
Print Name: Marcio Mendes

Title: _Finance controller

Date: _9/1/2022

Online
SFDC-PSDPA UK Amendment-EN_US September 2022

Page 3 of 5

SALESFORCE.COM FRANCE S.A.S.

DocuSigned by
Signar@ytﬂb JL F’av\?/

23F07561E4664A6...
Print Name: pya11a de Fay

Title: _ vp services lLeader

Date: __8/31/2022

SALESFORCE.COM INDIA PRIVATE LIMITED

Docusi ighed by:

Signature] jOMJMW\ Wu‘fwww/t

80DACCF756BA43E...

Print Name: joachim wettermark

Title: pirector

Date: _g/1/2022

LI

SALESFORCE, COM SINGAPORE PTE. LTD.

DocuSi ighed b

Signam-@mdum Wettormark

80DACCF756BA43E...

Print Name: joachim wettermark

Title: pirectar

Date: _9/1/2022

SALESFORGE SYSTEMS SPAIN, S.L.

Signaturd: jOMJMW\ Wu‘fwww/t

80DACCF756BA43E...
Print Name: Joachim wettermark

Title: Director

Chief Executive officer & President

Date: 9/1/2022

SALESFORCE UK LIMITED (F/K/A SALESFORCE.COM

EMEA LIMITED)
DocuSigned by:

Signature: ‘ é@@d! wm_ (Ndtumart
80DACCF756BA43E...

Print Name: joachim wettermark

Title: _ pirector

Date: _ 9/1/2022
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SFDC AUSTRALIA PTY, LTD.

DocuSigned by:
SignafErejomhjm (Neftormart
80DACCF756BA43E...

Print Name: jo0achim wettermark

Title:

Director
Date: _9/1/2022
SALESFORQ&Q&%LLC

Signature SW ﬂdb OOJ.S

4B0909F662794E0...

Print Name: sarah Dods

Title:

Director, President & Secretary

Date: _g/1 /2022

CLOUDCRAZE SOFTWARE LLC

DocuSigned by:

Signa e:SoW‘ﬂJA, OOJ.S

4B0909F662794E0...
Print Name: sarah Dods

Title: _ president & Secretary

Date: __9/1/2022

EVERGAGE, LLC

D’ocuSigned by:

Si gnatureEg JW‘MIA, OOJ.S

4B0909F662794EO0...
Print Name: sarah Dods

Title: Director, President & Secretary
Date: 9/1/2022
KRUX DIGITAL, LLC

DocuSigned by:
Signature[ S,Ay-ﬂd,( 0’5!15

4BOY0YFB62794EQ...
Print Name: sarah Dods

Title: President & Secretary

Date: _ 9/1/2022
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SFDC IRELAND LIMITED

DocuSigned by:

Signature SlOl/(MMA/ OOWUM

89C4455DEEADA4FF ...
Print Namesiobhan Dowling

Title: Finance Director, EMEA

Date9/1/2022

SALESFORCE.ORG EMEA LIMITED

DocuSigned by:

Signaturk: Sam [ fuwug

8C54C579C540437 ...

Print Name: sam chung

Title: i
Date: _ 9/1/2022
DEMANDWARE, LLC

DocuSigned by:

signatur: Savale ods

4B0909F662794E0...
Print Name: s3rah pDods

Title: i - "~
Date:
HEROKU Elovcgfgned by:

Signatu SJW‘MIA, OOJ,S

4B0909F662794E0...
Print Namesarah Dods

Title: _pirector, President & Secretary

Date:  9/1/2022

MULESOFT, LLC

EfocuSigned by:

Signamr{S ay MIA, OOJ,S

4B0909F662794E0...

Print Name: <aprah pades

Title: president & Secretary

Date: _q/1/2022
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SLACK TECHNOLOGIES LIMITED

DocuSigned by:
Signah@mi OU’V\FSU')

2EOACB50DC234C3...
Print Name: pavid Dempsey

Title: _pirector

Date: _9/5/2022

TABLEAU SOFTWARE, LLC

DocuSigned by:

signatdreSarale Dads

4B0909F662794E0...
Print Name: sarah Dods

Title: pi

etary

Date:

VLOCITY, LL

DocuSigned by:

Signature: SJW‘MIA, OOJ.S

4B0909F662794EO0...

Print Name: <5rah Dads

Title: Director, President & Secretary

Date: 9/1/2022
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SLACK TE(E)HN OLOGIES, LLC

ocuSigned by:

Signature] Qamfu OOJ«S

4B0909F662794EO0...
Print Name: Sarah Dods

Title: President & Secretary

Date: 9/1/2022

TABLEAUINEERNATIONAL UNLIMITED COMPANY

Oawi prSu?

2EO0ACBS50DC234C3...

Signatujre

Print Name: pavid Dempsey

Title: pirectar

Date: 9/5/2022

CONFIDENTIAL













		2022-09-07T10:29:04-0700
	Digitally verifiable PDF exported from www.docusign.com


	EnvelopeID_2f71f748-07d1-423f-bb61-87f749fbdbb2: DocuSign Envelope ID: 4C670A8A-5331-4721-9105-66F4A1182077
	Custom_0713f86c-02d0-4057-85b6-85387fa9d1ed: Chief Compliance Officer & Secretary
	DateSigned_82ab6ae6-d169-426e-aa8a-9bea2617fdda: 9/1/2022
	FullName_22ed4a23-b447-455f-b774-3e76b9aa1f64: Sarah Dods
	EnvelopeID_e0c565ad-c2d5-40e8-9a01-6d296929597b: DocuSign Envelope ID: 4C670A8A-5331-4721-9105-66F4A1182077
	Custom_b725a85c-4c6a-4da6-a094-706ea67ba075: Chairman, Chief Executive Officer & President
	DateSigned_915f8e6e-693d-4988-ab93-26b11b82554d: 8/31/2022
	FullName_7a6eeaa3-f064-4982-84c4-3887e9bdf352: Shinichi Koide
	Title_61a17530-c6da-4938-b632-d18cf69db9d0: VP Services Leader
	DateSigned_04e69320-8e87-4d76-adc9-cfb478cc5f32: 8/31/2022
	FullName_30c33a2c-bf19-47bc-9c4a-6cdf84c95149: Axelle de Faÿ
	Custom_6c2e3308-075e-420a-b2f5-bdcb30b3c486: Director
	Custom_c675c1d0-f0e5-403d-93f7-aebe7c6732e8: Managing Director
	Custom_09a8ae88-1e2d-4497-a927-f427c10c3400: Director
	Custom_c94968ce-7b8f-44c8-8880-12bc579ffe19: Director
	Custom_91a4595c-cf5a-44dd-96b6-4ad60ad76c2c: Director
	Custom_3ad5c684-f356-4e8a-8fa7-927ab729869b: Director
	Custom_6c6df476-9ae4-4597-b91e-c91e6f63d396: Director
	DateSigned_0c480221-c9d5-4b1c-8652-1ce3e447c6c9: 9/1/2022
	DateSigned_5c8a04c0-728c-49f3-8ce8-5bc80d932be4: 9/1/2022
	DateSigned_4a8307d1-bf16-42ba-9095-0bd8f3c2d704: 9/1/2022
	DateSigned_76591d62-140d-4605-95b5-bcfde6b13323: 9/1/2022
	DateSigned_54a0275c-646a-433a-8522-6ea80524bbd9: 9/1/2022
	DateSigned_4d7ebcf4-4b38-42f0-8696-b3607f3421b0: 9/1/2022
	DateSigned_6bfd8ace-39dd-4a33-8eaa-743d244fcae5: 9/1/2022
	FullName_c04f3441-7fc3-4ee5-9ea5-8608458f7ea7: Joachim Wettermark
	FullName_8731fade-4091-4e45-9623-78decfdb3728: Joachim Wettermark
	FullName_ce9e6ecb-6c8b-4899-b047-31048ec3d938: Joachim Wettermark
	FullName_1ab387d7-20cc-45e0-bb8c-8b904c44567f: Joachim Wettermark
	FullName_81e99d05-7de3-4bcf-8bd7-8dc5196aacf8: Joachim Wettermark
	FullName_fc93b5e4-2732-43bc-96a7-45a3c32d8245: Joachim Wettermark
	FullName_d6aafca9-8fe6-4ccf-a227-930b9036e2a2: Joachim Wettermark
	Title_e344ff7a-416a-4079-80db-5e0e89195e38: Finance Controller
	DateSigned_91dc231e-87e4-45c8-99a1-555f136dde2b: 9/1/2022
	FullName_d0de2a21-927d-4259-adf0-aad0aa96d372: Marcio Mendes
	EnvelopeID_db305a8d-bd26-47a8-92dd-e7fa72a3640e: DocuSign Envelope ID: 4C670A8A-5331-4721-9105-66F4A1182077
	Custom_40559eb2-d49a-41aa-8163-6ab38cc1d996: Director
	DateSigned_c33133c2-0a5d-41b9-ab67-7d5336742d44: 9/1/2022
	FullName_4b6562de-81ff-4ae7-8f80-9e268681cf0d: Joachim Wettermark
	Title_2f013ceb-3f55-4c5c-aa8f-495f7587aea3: Finance Director, EMEA
	DateSigned_9568b27e-0717-43f1-832b-204cb6ef876e: 9/1/2022
	FullName_f9221a69-38fe-47fe-860f-1f39662fa013: Siobhan Dowling
	Custom_31128bdf-bebb-43a3-99f0-45a0e5d1a598: Director, President & Secretary
	Custom_238562c3-1d38-46e2-8400-c64eccbea3b5: Director, President & Secretary
	Custom_89d4145b-cae7-4f52-9d3f-385042cea8d4: Director, President & Secretary
	Custom_cc2acb44-0825-45b1-b52d-fe5ddb8b8916: President & Secretary
	Custom_81c494ac-efe4-4ae6-b0b9-6c8dcd1b0407: President & Secretary
	Custom_2ce64538-ecc4-494a-8168-378ad883fe64: President & Secretary
	Custom_4ff85179-4ab8-4cb9-a586-5f55b976a019: Director, President & Secretary
	DateSigned_4daa52cd-39fa-4080-b9b7-9fb00a78f85f: 9/1/2022
	DateSigned_0ff43fd7-0553-4077-beec-120faa410265: 9/1/2022
	DateSigned_0b0f93a3-c54b-40a4-9aad-c6170368881e: 9/1/2022
	DateSigned_54215e74-7146-432b-82d9-73b138308652: 9/1/2022
	DateSigned_a38b7f55-7937-44e9-93d1-a37d9dcd818a: 9/1/2022
	DateSigned_6a1b687b-261c-460c-b2dc-16fae7d83798: 9/1/2022
	DateSigned_4fe9285a-91d5-4a29-b0f3-b2c6f27b5127: 9/1/2022
	FullName_3d943e56-14cd-4f89-9807-c9b772a17d3e: Sarah Dods
	FullName_5a381028-cd6d-4a7b-83c1-39165296774e: Sarah Dods
	FullName_ef3a1f80-d79e-4829-8a44-6632f7bf2fb4: Sarah Dods
	FullName_fa0c9725-b932-40a4-b25f-b30769e6dccf: Sarah Dods
	FullName_0f14a1a1-1e1b-4803-b255-8ecea7ee435a: Sarah Dods
	FullName_ff2075e4-c47f-465b-af03-d2850ddcc232: Sarah Dods
	FullName_070d227b-fb7e-4a53-9593-492d0528ddde: Sarah Dods
	Custom_3aef813e-4559-4c68-9892-af45b54f6f8a: Director & Secretary
	DateSigned_d7b96e33-8a0b-42e5-9049-5623146faa06: 9/1/2022
	FullName_a4e9c3d4-282a-4a03-95b9-db93a01abd55: Sam Chung
	EnvelopeID_5d2a20e4-f855-4ede-bd67-5d3b73bb07d6: DocuSign Envelope ID: 4C670A8A-5331-4721-9105-66F4A1182077
	Custom_a8f568e9-5790-436a-b1ba-9778c5551a2d: Director
	Custom_f8f494d8-5a76-4d9f-ae7a-7cc2ed0cf2eb: Director
	DateSigned_b4e0c161-f660-4c93-ac72-49942d973c45: 9/5/2022
	DateSigned_76f1bda8-f887-4925-a85c-5e2a22d3f3bb: 9/5/2022
	FullName_e44acc6d-2212-469e-a319-ad3080fa440e: David Dempsey
	FullName_efe024fb-e3ee-480a-a7e5-8e60103c8100: David Dempsey
	Custom_c2bf60b3-d4df-416a-b165-c0d63fdb7f81: Director, President & Secretary
	Custom_fe661292-b156-4dd9-8b68-4d92e220ae0c: Director, President & Secretary
	Custom_da159bb0-d66b-4f45-94b4-939bf6da7d20: President & Secretary
	DateSigned_ea747be6-fc28-4dc4-8a6e-5ba585538e87: 9/1/2022
	DateSigned_7cf55b73-7bc1-4a34-bbe8-62f9fe23f1bd: 9/1/2022
	DateSigned_67da8fb1-2538-4950-9c10-b49df4a73ca5: 9/1/2022
	FullName_8e0cb31b-520e-40dc-8d43-17009df2d56b: Sarah Dods
	FullName_5fa604a4-57f6-4231-af9b-bcb63f0e7bd7: Sarah Dods
	FullName_6aaa8918-f301-4d61-bda8-884fb41fa3d3: Sarah Dods
	EnvelopeID_9f10c361-c99a-440e-a8ad-b9e3c167c34c: DocuSign Envelope ID: 4C670A8A-5331-4721-9105-66F4A1182077


