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‭Scope‬
‭This documentation describes certain  Sub-processors, as defined in the‬‭Professional Services Data Processing‬
‭Addendum‬‭(PSDPA), that Salesforce may use to perform the Professional Services. All capitalized terms not‬
‭defined herein shall have the meaning set forth in the Agreement and the PSDPA.‬

‭These Sub-processors include third-party cloud-based tools material to the performance of Professional‬
‭Services. Use of any other Sub-processors to perform the Professional Services will be subject to Customer’s‬
‭prior written consent..‬

‭Salesforce may use its own Online Services to provide Professional Services, the subprocessors for which are‬
‭available‬‭here‬‭.‬

‭Entity Name‬ ‭Entity Type‬ ‭Entity Country‬

‭AppExtremes, Inc.‬ ‭Third-party tools, e.g., Conga‬ ‭US‬

‭Atlassian Corporation Plc‬
‭Third-party tools, e.g., Jira, Bitbucket,‬
‭Trello‬

‭US, Australia‬

‭Copado Inc.‬ ‭Third-party tools, e.g., Copado‬ ‭US‬

‭GitHub, Inc.‬ ‭Third-party tools, e.g., GitHub‬ ‭US‬

‭Google, LLC‬
‭Third-party tools, e.g., Google Drive,‬
‭Google Hangouts, Looker‬

‭US‬

‭LucidSoftware, Inc.‬ ‭Third-party tools, e.g., Lucidchart‬ ‭US‬

‭Microsoft Corporation‬
‭Third-party tools, e.g., Office365,‬
‭OneNote, Visual Studio Code‬

‭US‬

‭Okta, Inc.‬
‭Third-party tools, e.g., Okta IT‬
‭Products‬

‭US‬

‭Smartsheet, Inc.‬ ‭Third-party tools, e.g., Smartsheet‬ ‭US‬

‭Validity, Inc.‬ ‭Third-party tools, e.g., 250ok‬ ‭US‬

https://www.salesforce.com/company/legal/agreements/
https://www.salesforce.com/company/legal/agreements/
https://www.salesforce.com/content/dam/web/en_us/www/documents/legal/misc/salesforce-infrastructure-and-subprocessors.pdf

