
 License Agreement & Order Form Supplement for Salesforce Authenticator for Android 

 This is a legally binding license agreement and Order Form Supplement (the “License 
 Agreement”). Please read it carefully. By clicking "I Agree," or installing or using the Salesforce 
 Authenticator for Android software and/or any updates to such software provided by Salesforce, 
 Inc. . (collectively, the "Software"), you agree to these terms. 

 1.  GENERAL TERMS 

 If you are entering into this License Agreement on behalf of an existing Customer of Salesforce, 
 then you: 

 ●  agree to sections 1-2 and 4-6 of this License Agreement on behalf of the 
 Salesforcecustomer with which you are employed, affiliated, or associated (the 
 “Customer”); 

 ●  represent that you have the authority to bind the Customer to this License Agreement; 
 and 

 ●  represent that you are an authorized User under the MSA between Salesforce and the 
 Customer. 

 If you do not have such authority, or are not an authorized User, then you may only install or use the 
 Software as an individual (a “Free User”), as described in section 3 of this License Agreement. 

 This License Agreement was last updated on August 15, 2016. It is effective between the Customer 
 or Free User, as the case may be, and Salesforce (or, if you are a Free User, Salesforce, Inc.) as of 
 the date you first download, install or use the Software, whichever is earliest. You are responsible 
 for reading and complying with any amended version of this License Agreement that is posted at 
 http://www.salesforce.com/company/legal/agreements.jsp  before such version can be made 
 available by Salesforce via the Software. 

 Google Inc., your device manufacturer or your network service provider, may, at any time and 
 without notice, restrict, interrupt or prevent use of the Software, or delete the Software from your or 
 the Customer's or Free User’s devices, or require Salesforce (or, if you are a Free User, Salesforce, 
 Inc.) to do any of the foregoing, without entitling the Customer or you or Free User to any refund, 
 credit or other compensation from Salesforce or any third party (including, but not limited to, 
 Google Inc., your device manufacturer, or your network service provider). 

 2.  CUSTOMER TERMS 

 Only the terms in sections 1-2 and 4-7 of this License Agreement apply to Customers. 
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 (a)  If you are entering into this License Agreement on behalf of a Customer, as set forth in 
 section 1 above, then this License Agreement supplements and is made a part of each Order Form 
 by which the Customer ordered the Salesforce service(s) that include the Salesforce Authenticator 
 service (an "Order Form"). The Order Form and this License Agreement are governed by the MSA. 
 This License Agreement adjusts certain terms of the MSA, solely with respect to the Software. 
 Capitalized terms used but not defined in this License Agreement have the meanings given to them 
 in the MSA. 

 (b)  This License Agreement is being entered into between the Salesforce entity named on the 
 Order Form ("Salesforce") and the Customer. In this License Agreement, the term “Salesforce” 
 means that entity. 

 (c)  The Software, including any software embedded in the Software, is licensed, not sold, to the 
 Customer by Salesforce only under the terms of the MSA, the Order Form and the applicable terms 
 of this License Agreement, and Salesforce reserves all rights not expressly granted to the Customer. 
 This Software may include some third-party software; please see the User Guide for additional 
 notices required by our licensors. Salesforce does not own the media or device on which the 
 Software is installed by the Customer, but Salesforce retains ownership of the Software itself. 

 (d)  This License Agreement allows you, as an authorized User under the MSA, to use the 
 Software on any combination of a mobile device model and relevant Android software version(s) 
 that supports the Software (a “Supported Device”) and on no other devices. 

 (e)  You may not distribute or make the Software available over a network where it could be 
 used by multiple devices at the same time. 

 (f)  With respect to updates to the Software that Salesforce may make available for download, 
 this License Agreement allows you to download such Software updates to update or restore the 
 Software on any Supported Device. 

 (g)  Except as and only to the extent permitted by applicable law, or by licensing terms 
 governing use of open-sourced components included with the Software, neither you nor any other 
 Customer personnel may copy, decompile, reverse engineer, disassemble, attempt to derive the 
 source code of, decrypt, modify, or create derivative works of the Software or Software updates, or 
 any part thereof. Any attempt to do so is a violation of the rights of Salesforce and its licensors. If 
 you or any other Customer personnel violate this restriction, you or they, and the Customer, may be 
 subject to prosecution and damages. 

 (h)  Neither you nor the Customer may rent, lease, lend, redistribute, sublicense, or otherwise 
 make available to third parties the Software. The Customer may, however, allow other authorized 
 Users under the MSA to use the Software in connection with a re-assignment of the Supported 
 Device to another authorized User under the MSA. 
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 (i)  The Software is available only for Supported Devices, and is not available for all devices. 
 Please check  www.salesforce.com  or contact your Salesforce representative to determine whether a 
 specific device-Android software combination is supported by the Software. 

 (j)  Any exhibit, addendum, or amendment to Customer’s MSA that sets forth ancillary services 
 to be provided by Salesforce, including but not limited to any Service Level Addendum or Premier 
 Support exhibit, shall not apply to the Software. 

 3.  FREE USER TERMS 

 Only the terms in sections 1 and 3-7 of this License Agreement apply to Free Users. 

 (a)  The Software, including any software embedded in the Software, is licensed, not sold, to 
 you as a Free User, by Salesforce, Inc. only under the applicable terms of this License Agreement, 
 and Salesforce, Inc. reserves all rights not expressly granted to the Free User. 

 (b)  This License Agreement permits Free User to use the Software on any combination of a 
 mobile device model and relevant Android software version(s) that supports the Software (a 
 “Supported Device”) and on no other devices. With respect to updates to the Software that 
 Salesforce, nc. may make available for download, this License Agreement permits Free User to 
 download such Software updates to update or restore the Software on any Supported Device. The 
 Software is available only for Supported Devices, and is not available for all devices. Please check 
 www.salesforce.com  to determine whether a specific device-Android software combination is 
 supported by the Software. 

 (c)  This Software may include some third-party software; please see section 4 of this License 
 Agreement for additional information and disclosures. Salesforce does not own the media or device 
 on which the Software is installed by the Free User, but Salesforce retains ownership of the 
 Software itself. 

 (d)  Free User shall not: (i) license, sublicense, sell, resell, rent, lease, transfer, assign, distribute, 
 time share, or otherwise commercially exploit the Software or make the Software available to any 
 third party, other than as expressly permitted by this License Agreement (and, for the avoidance of 
 doubt, Free User shall not distribute or make the Software available over a network where it could 
 be used by multiple devices at the same time); (ii) use the Software to send spam or otherwise 
 duplicative or unsolicited messages in violation of applicable laws; (iii) use the Software to send or 
 store infringing, obscene, threatening, libelous, or otherwise unlawful or tortious material, including 
 material that is harmful to children or violates third party privacy rights; (iv) modify, copy or create 
 derivative works based on the Software, other than a reasonable number of identical copies for its 
 own disaster recovery efforts or other internal business purposes; (v) reverse engineer, decompile, 
 decrypt, disassemble, or attempt to obtain the source code for the Software; (vi) use the Software in 
 order to build a competitive product or service, (vii) use the Software in order to copy any ideas, 
 features, functions or graphics of the Software except as authorized in accordance with section (iv) 
 above, or (viii) publish or otherwise disclose to any third party the results of any performance 
 benchmarks or other testing results in connection with Free User’s use of the Software. Free User 
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 shall comply with all applicable laws and written or electronically provided instructions from 
 Salesforce, Inc., in using the Software. Failure to comply with the provisions of this section (3) is a 
 violation of the rights of Salesforce, Inc. and its licensors. If Free User violates these provisions, 
 then Free User may be subject to prosecution and damages. 

 (e)  Free User will defend Salesforceagainst any claim, demand, suit or proceeding made or 
 brought against Salesforceby a third party alleging that Free User’s use of the Software in breach of 
 this Agreement infringes or misappropriates such third party’s intellectual property rights or 
 violates applicable law (a “Claim Against SFDC”), and will indemnify Salesforce from any 
 damages, attorney fees and costs finally awarded against Salesforce as a result of, or for any 
 amounts paid by Salesforce under a court-approved settlement of, a Claim Against SFDC, provided 
 Salesforce (a) promptly gives Free User written notice of the Claim Against SFDC, (b) gives Free 
 User sole control of the defense and settlement of the Claim Against SFDC (except that Free User 
 may not settle or defend any Claim Against SFDC unless it unconditionally releases Salesforce of 
 all liability), and (c) gives Free User all reasonable assistance, at Free User’s expense. 

 (f)  The Software and derivatives thereof may be subject to export laws and regulations of the 
 United States and other jurisdictions. Salesforce and Free User each represents that it is not named 
 on any U.S. government denied-party list. Free User will not access or use the Software in a U.S.- 
 embargoed country (currently Cuba, Iran, North Korea, or Syria) or in violation of any U.S. export 
 law or regulation. 

 (g)  The software is provided “as-is,” exclusive of any warranty whatsoever. Salesforce 
 disclaims all implied warranties, including without limitation any implied warranties of 
 merchantability and fitness for a particular purpose. The software may contain bugs or errors. Any 
 use of the software is at free user’s sole risk. 

 (h)  In no event shall Salesforce have any liability hereunder to free user for any damages 
 whatsoever, including but not limited to direct, indirect, special, incidental, punitive, or 
 consequential damages, or damages based on lost profits, data or use, however caused and, whether 
 in contract, tort or under any other theory of liability, whether or not free user has been advised of 
 the possibility of such damages. 

 (i)  Subject to the limited rights expressly granted hereunder, Salesforce reserves all rights, title 
 and interest in and to the Software, including all related intellectual property rights. No rights are 
 granted to Free User hereunder other than as expressly set forth herein. Salesforce shall have a 
 royalty-free, worldwide, irrevocable, perpetual license to use and incorporate into the Software any 
 suggestions, enhancement requests, recommendations or other feedback provided by Free User 
 relating to the Software. 

 (j)  Free User may be or become entitled to receive access to other Salesforce software or online 
 services under a separate agreement with Salesforce. In such case, that separate agreement will 
 govern Free User’s access to the other Salesforce online software or services, but will not govern 
 Free User’s use of the Software licensed hereunder. This License Agreement will govern Free 
 User’s use of the Software but not Free User’s access to other Salesforce online software or 
 services. 
 (k)  Free User may not assign any of its rights or obligations hereunder, whether by operation of 
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 law or otherwise, without the prior written consent of the Salesforce (not to be unreasonably 
 withheld). This License Agreement shall be governed exclusively by the internal laws of the State 
 of California, without regard to its conflicts of laws rules. Each party hereby consents to the 
 exclusive jurisdiction of the state and federal courts located in San Francisco County, California to 
 adjudicate any dispute arising out of or relating to this License Agreement. This License Agreement 
 constitutes the entire agreement between the parties, and supersedes all prior and contemporaneous 
 agreements, proposals or representations, written or oral (if any), concerning its subject matter. No 
 modification, amendment, or waiver of any provision of this License Agreement shall be effective 
 unless in writing and signed by the party against whom the modification, amendment or waiver is to 
 be asserted. 

 4.  THE SOFTWARE 

 The Software allows Customers and Free Users to use the Software from Supported Devices. The 
 Software is provided by Salesforce. The Software includes the following third party component: 
 Google Authenticator, which is made available pursuant to the Apache 2.0 license, a copy of which 
 is available online at  http://www.apache.org/licenses/LICENSE-2.0.html 

 5.  TERM & TERMINATION 

 Salesforce (or, if you are a Free User, Salesforce, Inc.) may terminate this License Agreement at any 
 time upon 30 days' notice to Customer or Free User, as the case may be, without cause, or 
 immediately upon notice to the Customer or Free User if any third party (including, but not limited 
 to, Google Inc., or your network connectivity provider) restricts, prevents or ceases to authorize the 
 installation or use of the Software on your Supported Device or over your network. In addition, this 
 License Agreement shall terminate immediately and automatically upon any termination or 
 expiration of the Customer's subscription to the Software. Upon any such termination or expiration, 
 the Customer (including you) or Free User, as the case may be, shall no longer be permitted to use 
 the Software, and shall delete or destroy all copies of the Software in its (including your) 
 possession. 

 Termination of this License Agreement shall not entitle the Customer or Free User to any refund, 
 credit, or other compensation from Salesforce under the MSA or any other agreement or from any 
 third party. 

 6.  TERMS REQUIRED BY GOOGLE INC. 

 (a)  This License Agreement is between the Customer or Free User, as the case may be, and 
 Salesforce only (or, if you are a Free User, Salesforce, Inc.), and not with Google. Salesforce (or, if 
 you are a Free User, Salesforce, Inc.) is solely responsible for the Software. 

 (b)  The Google Play marketplace is owned and operated by Google Inc. Customer’s or Free 
 User’s use of Google Play, as the case may be, is governed by a legal agreement between Customer 
 or Free User and Google consisting of the Google Terms of Service (found at 
 http://www.google.com/accounts/TOS)  and the Google Play Terms of Service (found at 
 https://play.google.com/intl/en-US_us/about/play- terms.html  and together with the Google Terms 
 of Service called the “Terms”). In addition, your use of Google Play is subject to the Google Play 

 Last Updated 04/25/2022  5 

http://www.apache.org/licenses/LICENSE-2.0.html
http://www.google.com/accounts/TOS
https://play.google.com/intl/en-US_us/about/play-


 Business and Program Policies (  http://play.google.com/about/android-developer-policies.html).  The 
 Google Play Market Terms of Service, Google Play Business and Program Policies, and Google 
 Terms of Service shall take precedence in that order in the event of a conflict between them, to the 
 extent of such conflict. 

 (c)  Salesforce (or, if you are a Free User, Salesforce, Inc.) is solely responsible for providing 
 and Google has no obligation to provide maintenance and support for the Software. For Customers, 
 Support requests, as well as questions, complaints or claims regarding the Software, may be 
 directed to Salesforce Customer Support, which Customer’s Users may contact by (i) logging a case 
 by logging into the Service, clicking "Help & Training" and then "Log a Case," providing the 
 requested information and clicking "Submit,” or(ii) calling Salesforce customer support at 
 +1-415-901-7010 (U.S. Pacific Time), +353-1- 440-3503 (Greenwich Mean Time) or 
 +65-6302-5700 (Australian Eastern Time). For Free Users, the Software is provided as-is and 
 without support. 

 (d)  To the maximum extent permitted by applicable law, Google will have no warranty 
 obligation whatsoever with respect to the Software, and will not be liable for any claims, losses, 
 liabilities, damages, costs or expenses attributable to any failure to conform to any warranty. 
 Salesforce (or, if you are a Free User, Salesforce, Inc.) shall not be required to provide a refund to 
 you or the Customer under any circumstances. For Free users, the Software is provided as-is and 
 without any warranty of any type, to the extent permitted under applicable law. 

 (e)  Google shall not be responsible for addressing any claims by you, the Customer, Free User, 
 or any third party relating to the Software or the Customer's or Free User’s possession and/or use of 
 the Software, including but not limited to (i) product liability claims, (ii) any claim that the 
 Software fails to conform to any applicable legal or regulatory requirement, or (iii) claims arising 
 under consumer protection or similar legislation. 

 (f)  Google shall not be responsible for the investigation, defense, settlement or discharge of any 
 claim that the Software, or your or the Customer's or Free User’s possession and use of the 
 Software, infringes a third party's intellectual property rights. 

 (g)  The Customer or Free User represents and warrants that (i) the Software will not be 
 downloaded or used in, or transported to, a country that is subject to a U.S. Government embargo, 
 or has been designated by the U.S. Government as a "terrorist-supporting" country, and (ii) neither 
 the Customer nor any User or Free User is listed on any U.S. Government list of prohibited or 
 restricted parties. 

 (h)  Salesforce.com's address is Salesforce Tower, 415 Mission Street, 3rd Floor, San Francisco, 
 California, 94105, USA. 

 (i)  Notwithstanding anything to the contrary in any MSA, Google Inc. and its subsidiaries are 
 third-party beneficiaries of this License Agreement, and have the right (and shall be deemed to have 
 accepted the right) to enforce this License Agreement against you and the Customer or Free User. 

 (j)  In order to continually innovate and improve Google Play, Google may collect certain usage 
 statistics from Google Play and Supported Devices, including but not limited to, information on 
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 how Google Play and Supported Devices are being used. The data collected is examined in the 
 aggregate to improve Google Play for users and developers and is maintained in accordance with 
 Google's Privacy Policy. To ensure the improvement of the Software, limited aggregate data may be 
 available to Salesforceupon its written request. 

 7.  MISCELLANEOUS 

 You acknowledge and agree to salesforce.com’s privacy statement available at 
 https://www.salesforce.com/company/privacy/apps-add-ins-and-extensions-privacy-statement/  as 
 may be amended from time to time. 

 Please indicate whether you agree to the terms of this License Agreement. 
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