Order Form Supplement for Messaging for In-App and Web

This is a legally binding agreement. Please read it carefully. By downloading, installing or using
the software development kits and/or any updates to such SDKs (“SDKs”) and any program
code provided by Salesforce and/or its Affiliates (“Salesforce”) in connection with or for your use
of Messaging for In-App and Web (collectively, the “Software”), you:

e agree to the following terms on behalf of the Salesforce customer with which you are
employed, affiliated or associated (the “Customer”),

e represent that you have the authority to bind the Customer to these terms, and

e represent that you are an authorized User under the MSA between Salesforce and the
Customer.

If you do not have such authority, are not an authorized User, or do not agree to these terms,
you may not install or use the Software.

This Order Form Supplement was last updated on June 16, 2022. It is effective between the
Customer and Salesforce as of the date you first download, install or use the Software,
whichever is earliest.

1. THIS ORDER FORM SUPPLEMENT

This Order Form Supplement is a part of the Order Form by which the Customer ordered the
Salesforce Messaging for In-App and Web product, or a Salesforce product that includes the
Software (the “Order Form”). The Order Form and this Order Form Supplement are governed by
the MSA. This Order Form Supplement adjusts certain terms of the MSA, solely with respect to
the Software. Capitalized terms used but not defined in this Order Form Supplement have the
meanings given to them in the MSA.

2. THE SOFTWARE

The Software allows a Salesforce Customer to use the Software to enable its customers to
communicate directly with the Customer using Customer’s iOS and Android mobile apps or
online webpage. The Software is provided by Salesforce as a component of Messaging for
In-App and Web. Customer may use the Software solely in connection with Messaging for
In-App and Web, to develop its mobile apps or embed chat functionality on its webpages. End
users may use the messaging functionality that is enabled in the mobile apps or web-page by
the Software.

3. WHOM YOU ARE CONTRACTING WITH
This Order Form Supplement is being entered into between the Salesforce entity and the

Customer named on the Order Form. In this Order Form Supplement, “Salesforce” and
“Customer” mean those entities, respectively.
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4. SOFTWARE LICENSE

Salesforce grants Customer a limited, non-exclusive, non-transferable, non-sublicensable,
revocable license to use and distribute the Software in a manner consistent with the
Documentation, and subject to the terms of the Agreement. The Software, including software
embedded in the Software, is licensed, not sold, to the Customer by Salesforce only under the
terms of the MSA, the Order Form and this Order Form Supplement, and Salesforce reserves
all rights not expressly granted to the Customer hereunder. You or the Customer own the media
or device on which the Software is recorded or stored but Salesforce retains ownership of the
Software itself.

Some of the software required by or included in the Software may be offered under open source
licenses. Use, modification, reproduction, and distribution of components of the Software that
are licensed under an open source software license are governed by the terms of that open
source software license and not the Agreement. Open source licenses constitute separate
written agreements.

5. PERMITTED LICENSE USES AND RESTRICTIONS

(a) With respect to updates to the Software that Salesforce may make available for download,
this Order Form Supplement allows you to download such Software updates to update or
restore the Software.

(b) Except as and only to the extent permitted by applicable law, or by licensing terms governing
use of open-sourced components included with the Software, neither you, the Customer, nor
any other Customer personnel may copy, decompile, reverse engineer, disassemble, attempt to
derive the source code of, decrypt, modify, or create derivative works of the Software or
Software updates, or any part thereof.

(c) The Customer may not rent, lease, lend or sublicense the Software.

(d) Without limiting the generality of anything herein, you acknowledge and agree that the
Software may collect, process, and store user or device data for the purposes of providing
services or functions that are relevant to use of the Software.

6. TERM AND TERMINATION

Salesforce may terminate this Order Form Supplement at any time upon 30 days' notice to the
Customer if any third party restricts, prevents or ceases to authorize the installation or use of the
Software in the manner as permitted herein In addition, this Order Form Supplement shall
terminate upon the earlier of any termination of the Customer’s subscription to (a) the
Messaging for In-App and Web service, or (b) the Salesforce product that includes the Software.
Upon any such termination, the Customer (including you) shall no longer be permitted to use the
Software, and shall delete or destroy all copies of the Software in its (including your)
possession.
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Termination of this Order Form Supplement shall not entitle the Customer to any refund, credit,
or other compensation from Salesforce under the MSA or any other agreement or from any third

party.

7. USE OF DATA

The Software may transmit information to and from the Customer’s customer’s mobile devices
to provide the Messaging for In-App and Web functionality. The Software may provide
Salesforce with information related to use by you, the Customer, and the Customer’s customer
of the Messaging for In-App and Web functionality, information regarding a customers’ mobile
devices, and information regarding interactions by you, Customer, and Customer’s customers’
with the Software, which Salesforce may use to provide and improve the Messaging for In-App
and Web functionality and related products. The Software’s access to information through a
customers’ device does not cause that information to be Customer Data under the MSA or the
Salesforce Privacy Statement, and no privacy, data location, or other security commitments
within the MSA apply to the Software.

8. DISCLAIMER OF WARRANTIES

ANY MODIFICATION TO THE SOFTWARE BY OR ON BEHALF OF CUSTOMER IS NOT
SUPPORTED OR COVERED UNDER ANY WARRANTY UNDER CUSTOMER’S MSA. IN NO
EVENT SHALL SALESFORCE HAVE ANY LIABILITY FOR ANY DAMAGES, INCLUDING BUT
NOT LIMITED TO, DIRECT, INDIRECT, SPECIAL, INCIDENTAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR DAMAGES BASED ON LOST PROFITS, DATA OR USE,
IN CONNECTION WITH ANY USE OF THE SOFTWARE IN VIOLATION OF THIS ORDER
FORM SUPPLEMENT OR THE AGREEMENT OR ANY MODIFICATIONS TO THE
SOFTWARE BY OR ON BEHALF OF CUSTOMER, HOWEVER CAUSED AND WHETHER IN
CONTRACT, TORT OR UNDER ANY OTHER THEORY OF LIABILITY, WHETHER OR NOT
YOU HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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