How to Sign Up for the Partnher Community

Accessing and Navigating the Partner Community for
ISV and Consulting Partners

(




Partner Community Admins:

All Partner Community admins must follow the standard sign
up process to gain access for their company. All other users
attempting to sign up for the Partner Community must do so by
reaching out to their admin to create an account
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ISV Partners - Signing up for the Partner Community

Go to p.force.com and click “Join Now.”

&> Pariner Community Q searcn

Become a Partner

The Power of Partners

LogIn

salesforce

From there, click “Join the Partner Community.”

Join the Salesforce Partner Community

Comboation  €oucation  NewsBEwats  Suppon  Business  Featured Groups

+ Salesforce

There’s a reason 90% of Salesforce customers rely on partner apps &
experts: together, we help customers grow faster and reach further.

Welcome to the
Connected Partner Ecosystem

We have the power to do more together for our business, our customers,
and our community.

The Salesforce Partner Community delivers everything
you need to:

« Innovate with the latest technology
« Grow your business
« Connect with the Partner Community

Take the next step and join the Salesforce Partner

Program today! Use your current Salesforce username for
Partner Community access.

Partner Community

Salesforce Partner Program for Everyone

Why should I become a Salesforce
Partner?

We help you plan your app or solution strategy, develop
Salesforce expertise, create a go-to-market strategy,

generate customer demand, and support your ongoing
success as part of our thriving Salesforce ecosystem.

Learn about our Partner Programs




ISV Partners - Signing up for the Partner Community

If you are an ISV, and don’t already have a Partner

i i . Next, fill out the following form using a
Business Org, make sure to sign up with a brand new unique username. The format should be
Salesforce username. Even if you already haye a in the style of a username, but doesn’t
Sallesforce username due to your cu_stomt_ar relat_|or?sh|p have to be associated to an email
with us or via a developer org, avoid using ex_lstl‘pg address you own. You should, however,
credentials during the partner signup pr?cess. Click “Get a use your own email in the email field.
Salesforce Username.
g . Join the Salesforce Partner Community
Join the Salesforce Partner Community ' e
: e = 8 Complete the form to create your Salesforce user name.
We're excited for you to join the Partner Community.
First Name Comparty Name
To get started, tell us whether you have an existing Salesforce username, or if you use another Salesforce product. . -
Michael 1] Salesforce
1 have a Salesforce username 1 use another Salesforce product ordmsd o
Holt United Kingdom .
You can use your existing Salesforce username to access the You can also log In with a username from select Salesforce
Partner Community, products, Ema User Name
michael. holt@salesforce.com michael.holt@pcsignup.com

Specify a usemame in the farm of an amall address
1 have read and agreed to the Master Subscription Agreement

™
+/ Imnota robot Voo

1 have multiple usernames, which should [use?
By kogging In, you agree to our Terms of Use and Privacy Statement

Don't have a Salesforce usermame? Get a Sales! Uset N
~ et a Salesforce User Name
Get one for free 10 access the Partner Community. & -




ISV Partners - Signing up for the Partner Community

After creating your username, you will receive an email to Once you've verified your account and set up
the address provided. Please then follow the instructions to a password, you'll be logged into an
receive access to the Partner Community. Enterprise Edition of Salesforce. This is what
we refer to as your Partner Business Org
(PBO). This will only be created for you if you
used the “Get a Salesforce Username”
) e ' option earlier in the process.
Your user name michael.noit@pcsignup.com Is good to go!

Now, frsse seact caridully

IS vttt 2 few Stipa

¢ Bl R s oslcdproniodsaual N Soculcrmoiss-ailiant Quick Tip:
The PBO is a 12 month
Eeon trial Enterprise Edition of
= Salesforce with 2 free
: licenses for our partners.
'..?‘..'."...“;'."«“,‘:.::."... etcd et A0 mmm After your partner contract
foider window.

participation. is signed, please log a

case to activate the org to
prevent the 12 month trial
I harvw rrvy Salesforce User Name - Join the Pactre Comenunity

from expiring.




ISV Partners - Signing up for the Partner Community

Once access is granted, it is time to log in to the Upon clicking “Log In,” your account should be detected automatically if
Partner Community. you're logged into your PBO. In this case, click “Allow” as shown below.

& Partner Community Q search Login
If you have Salesforce credentials, use them to log in SaIESforce
The Power of Partners to the Partner Community
+ Salesforce

There's a reason 90% of Salesforce customers rely on partner apps &
experts: together, we help customers grow faster and reach further.

@ p(”.l.’?»'.\r Allow Access?
On

We have the power to do more together for our business, our customers,
and our community.

* Access your basic information

Do you want to allow access for

michael. nolt@pcsignup.com? (Not you?)

Salesforce Partner Program for Everyone Log In with Marketing Cloud “
Deoy
z ;7 % To revoke access at any time, o to your personal settings.
= »




ISV Partners - Signing up for the Partner Community

If your account is not detected, please fill in your
details on the screen that follows. You will then be
presented with two options. Please select one of the
following options depending on whether your
company has already joined the ISV partnership.

Join the Salesforce Partner Community

Current User Name: michael holt @pesignup.com

Next, tell us whether your company is & new of existing partner,

We're an existing partner We want to become a partner
Your company is already registered with the Partner Your company isn't registered with the Partner Program and
Program. You just need access to the Partner Community. doesn't have access 1o the Partner Community. You're ready

10 join the Partner Program,

My Company is Already a Partner l Joln Partner frogram

I want to learn more about the Partner Program befoce joining,

Home

Welcome, User!

The Sign-up experience

We've got some tasks for you to complete. Let's cross them off your

list

1 Apply to the Partner Program

The fist step in joining the Partrner Program s to sign up through this guided application,
which helps us learn more about you, your company, and your business intent.

2 Salesforce Partner Program Agreement
3 Compliance Certification

4 Review and Submit

partnerforce i
Let’s Grow Together at APAC Partnerforce Live

Tuesday May 18 | 2:00 p.m. AEST | 12:00 p.m. SGT | 9.30 a.m. IST

salesforce




ISV Partners - Signing up for the Partner Community

Since you are looking to become an ISV partner,

please select “Join Partner Program” and proceed

to fill out the requested information. Make sure to
select the “AppExchange ISV Partner” option.

Partner Application

Partnership Interest

Quick Tip:
You will not be
bound to the
information
provided in the
partnership
signup form. It is
solely for the
purpose of our
business
development
team to better
understand your
product.

salesforce



ISV Partners - Signing up for the Partner Community

After filling out the form, there will be a few agreements to

review and accept. Once complete, your application will be

sent for review. It is important to select the “AppExchange

Partner” option in this process in order to properly process
your submission.

Partner Program Agreement

Complete Salesforce Partner Program Agreement
Please review the Salesforce Partner Program Agreement before proceeding.

decisi ut ou rs and decisions

tner Program Agreement

As an AppExchange Partner, your application should be
approved within minutes. You will receive a welcome email
containing your username and password to log in. Upon signing
in, make sure to fill out your profile. You can also add other
members from your organization under the “Manage Users” tab.

Lot 1art by CWESg Your COTTRanly peafie. You! S20fie heipa the corr muny et 10 Srow o8 653 ) 41 LofD TR

2 YOO ERDeRecT Desed N pouT
DochETaIY ere FimeTh Yo LAt LpEa e protir ditary ot ary e

T« Techrical Duargwing

~ ey Speoere

Thamg arvt vemew o aaper o deud



Signing up for the Partner Community

For Consulting Partners



Explore Lightning Platform, the
fastest way to create enterprise
cloud apps

Consulting Partners - Signing up for the Partner Community

If you don’t already have a Partner Business Org, make sure to
sign up with a brand new Salesforce username. Even if you
already have a Salesforce username due to your customer

relationship with us or via a developer org, avoid using existing
credentials during the partner signup process. Click “Get a

Salesforce Username.”

p.force.com/freeorg

@ lightning platform

Get your very own Developer Edition

A full-featured copy of Lightning Platform, for FREE.

g
ac

Your job role
Company

Company Name
Country

United States

Build apps Lightning fast with drag and drop tools Postal Code
Customize your data model with clicks
Go further with Apex code

Select “Join now” from the top right hand corner of the
Partner Community homepage.
Then “Join the Partner Community”

p.force.com

&> Pariner Community Q searcn

The Power of Partners
+ Salesforce &

There's a reason 90% of Salesforce customers rely on partner apps &
experts: together, we help customers grow faster and reach further.

We have the power to do more together for our business, our customers,
and our community.

Salesforce Pariner Program for Everyone

& g




Consulting Partners - Signing up for the Partner Community

Select “Join the Partner Community.”

Join the Salesforce Partner Community

@parmor Combonion  Edocston  NewsSEwets  Suppon Busioess  Fasnred Groups

Welcome to the

Connected Partner Ecosystem

The Salesforce Partner Community delivers everything
you need to:

« Innovate with the latest technology
« Grow your business
« Connect with the Partner Community

Take the next step and join the Salesforce Partner
Program today! Use your current Salesforce username for
Partner Community access.

Join the Partner Community

Why should I become a Salesforce
Partner?

We help you plan your app or solution strategy, develop
Salesforce expertise, create a go-to-market strategy,

generate customer demand, and support your ongoing
success as part of our thriving Salesforce ecosystem.

Learn about our Partner Programs

Select “Log in with Salesforce” and proceed to enter
your Salesforce org credentials to proceed.

Join the Salesforce Partner Community
We're excited for you to join the Partner Community.
To get started, tell us whether you have an existing Salesforce username, or if you use another Salesforce product.

I have a Salesforce username I use another Salesforce product

You can use your existing Salesforce username to access the You can also log in with a username from select Salesforce
Partner Community. products.

Log In with Marketing Cloud

I have multiple usernames, which should I use?

By logging in, you agree to our Terms of Use and Privacy Statement

Don't have a Salesforce username?
Get one for free to access the Partner Community.

Get a Salesforce User Name




Consulting Partners - Signing up for the Partner Community

You will then be asked to either identify yourself as pee— e oal
an existing partner, or if you are new to the partner -
program, please select “Join Partner Program.”

Welcome, User!

Vi got som tasks foryou 1o complee. et cross them offyour

Join the Salesforce Partner Community
Current User Name: michael holt @pesignup.com
D ———
> '3 Complnce Carfcation
Next, tell us whether your company is  new of existing partner,

> 4 Reviewand submit
We're an existing partner We want to become a partner

' \ N
Your company s already registered with the Partner Your company isn't registered with the Partner Program and parinerforce B8
Program. You just need access to the Partner Community. 0esnt have access 1o the Partner Community. You're reacy Let's Grow Together at APAC Partnerforce Live
tojoln the Pertner Program. Tuesday May 18 200pm. AEST1200pm SGT 930 a:m.IST
My Company is Alwady a Partnar l Joln Partner frogram

Twant to learn more about the Partaes Program before joining

Partner Application

nnnnnn Applcaton

Existing partners: We’ll email your Partner Community admin to
send you an invite to join the Partner Community and you’ll be all set!

New partners: You must provide your company information in the
form shown below and select Sl/Consultant as your partner type.




Consulting Partners - Signing up for the Partner Community

For new partners, after filling out the initial form, you must then
review and accept the Compliance Certification & Salesforce
Partner Program Agreement. Once your request has been
submitted, one of our Enroliment Specialists will reach out (via
email) and guide you on next steps within a few days. You will
then have 30 days to complete & submit the Partner
Application Business Questionnaire & Due Diligence Packet.

Pariner Program Agreement

Complete Salesforce Partner Program Agreement
Please review the Salesforce Partner Program Agreement before proceeding.
1am legally eligible to represent this company and make administrative decisions about our internal users and decisions

I have read and consent to the terms expressed in the Salesforce Partner Program Agreement

After our business and legal teams have approved your application,

you'll be able to access the Partner Community. You'll receive a
welcome email with instructions to sign in, Make sure to use your

Salesforce org credentials to log in. From there, you are all set as a

new partner!

Quick Tip:
The average timing of
compliance review is
6 weeks. Review time
may vary depending
on the circumstance.
Please make sure to
submit a complete
application to prevent
any delays.




Consulting Partners - Signing up for the Partner Community

Welcome to the Partner Community!

&> Partner Community Q search Q=

Home Collaboration Learn  Business Publishing ~ Manage Users ~ COVID-19

W

Welcome back,
Edmund!

We're excited to be partnering with you and contributing to your ongoing success.

parfnerforce kickoff ‘@ Get your roadmap for a big year ahead,
your fast start to FY23 \ Eﬂ ™, e now on demand.
e
m W : ‘U

News (40) ] eentsan View Past Events

Announcing Provider & Public Sector Health Partner Advisory Board - MAY  Tech Session - Einstein Conversation

Partner Application g  Insights (ECI) Updates and Product
Apr22,2022 Roadmap

Learn more! Monday, May 09, 2022
10.00am - 11:00am CT

FEEDBACK

Announcing the Managed Service Provider Partner Advisory Board - Partner
Application MAY  Slack for Sales and Service
Apr6.2022 an - P

z



Having trouble signing into the Partner Community?

Consulting

Consulting

Consulting

ISV & Consulting

Certification requirement has
not been met

Annual Program Fee Purchase Order (PO) has not been signed and received

Due Diligence requirement has not been met

We don'’t recognize your account (If you selected “My Company is Already a
Partner”)

m

salesforce



Navigating the Partner Community



Home Page: Contents

PARTNER OHAN.

Discover a path to equalityin the workplace

Q Search Miriam Kahn e
rner salesforce
Home Collaboration Education News&Events Support Business  Featured Groups

4.¢ Partner alerts -

Time-sensitive updates/ changes
that impact partner technology o ———
or operations. ‘ , e s e

Hi everyone! My name s Ross Freeman, a
developer from Bluewolf, an [BM Company and [

v o ! h F g just joined the Partner Community. I'm looking
forward to getting to know you all.
4% Events calendar < : 0 .
7 8 s D =n 12 13 —
Partner-specific events, “ 5 @ ®@ @ v » (2] oot Sl Cnfe s
webinars, and opportunities 2 2 » s ® 7
3 2 @ Romina Del Moro

a Hi everyone! My name is Romina De! Moro and 1
o just joined the Partner Community. 'm looking

forviard to getting to know you all.
ﬁ M ost re ce nt DocuSign Integration Means Faster Time to Market for Partners
Mae2d20id

oy Charles Pell Learn More

48 minutes ago + 0 comments © Olikes

Pat McClellan
Chatter posts oyl 1 th New onsling Epaince o ppEschange o ot i pops g
_ by et i ot
Alive feed of Chatter posts Coming Soon - New COA20 enalement ool
from the Partner Community ‘Z} Partner news Ly [
Important product and ==

program news and " 0 commnmyeavens

amnouncements AaTELANTLBANGES

orm Chranicles: 10 Questions with Mark Hessinger, Vice

to increase co-marketing ROI from the AMP

@partnerforce
by Bruce Richardson on March 28, 2019 team. Check it out sforce.co/2YKKBov

Twitter feed
President, Global Customer Services, 30 Sysle-r\son creating
FO||OW us fOI' a" partner i : EThought_Ieadership blog :uson:mr;y::):azdéeremmgpmﬂane business growth using t M
ecosystem happenings

¥ @parnerforce

Important product and program
news and announcements




Partner Community Q search.. P

Home  Collaboration Learn  Business  Publishing  Manage Users ~ COVID-19 v

Home: Find out about the latest partner news and events

Quick Tip:
Your must have the
the “Manage Listings”

Collaboration: Follow topic-specific groups, engage with fellow partners and Salesforce employees,
and post questions

Learn: Access enablement resources, documentation, and additional content to help guide you permission enabled in
through your partner journey order to access to the
publishing tab. Reach
Business: This is where consultants can register leads, track opportunities, and manage out to your admin in
implementation projects order for them to

provide access.

Publishing: Create/manage your listing, manage trial templates, access listing analytics, and more

Manage Users: Only Partner Community admins have access to this tab in order to add/remove
users, and provide user permissions

COVID-19: All COVID-19 related info

i)



Collaboration

“ZA,? Post in the Community
4,5 Check your messages

&> Pariner Community

Home

Collaboration  Lfarn  Support

Edmund Graham

Business

Q Search.

Publishing ~ Manage Users  COVID-19 v

@ Post il File i Thanks  More v

Share an update, @mention someone

Q

View Profile

Messages

Feed

What I Follow
To Me
Bookmarked
Muted
People
Groups

Files

Topics

Show All Updates

W Questions & Answers (Q8A) - Sofiya Kachmar (Finally) =
Any FLOWS experts in the group?

Use case: on insert of child record need to calculate Total Amount
from all child to parent.

Implementation: in flow for insert of child record use GET RECORDS,
element and use ADD operation on corresponding field on parent,
then UPDATE RECORDS element to update parent.

Issue: it works if child records are inserted 1 by 1, but if there are at
least 2 records in 1 transaction - then calculation is wrong. If there
was no child records on parent, then total on parent just results to the
value from the last child. Looks that 'GET RECORDS' is not operating
on reference, rather on record, though I would expect that it should
be handled by the https:// help.salesforce.com/s/
articleView?id=sfflow_concepts_bulkification.htm&type=5

Is there any way of addressing the issue of handling multiple records
insert in this case?

Best regards,
Sofiya

Comment - Like - Share - April 28, 2022 at 2:25 AM

Show All 13 Comments

Phil W (Sirenum by Bullhorn)

@Adam Pinder (Ortoo Apps) it would be much more
efficient to use an SOQL aggregate query, which
would also allow you to handle more than 50000
child records.

Like - Todayat 12:48 AM

B Adam Pinder (Ortoo Apps)

if i recall you can't issue aggregate queries from flow
directly - if you write an invocable apex method to do
the aggregate query and return result back to flow
then i agree but id assumed a pure flow solution was
required.

Like - Todayat 1:01 AM

Phil W (Sirenum by Bullhorn)

Iknow the OP asked about flows, but sometimes you
need to change the technical approach to make it
achievable. That said, I still recommend use of a
dynamic rollup solution.

Recommendations More

John Richter

-~
(Salesforce.org)

Popular user: 1,493
followers
© Follow

Rajiv Patel
(Salesforce)
Popular user: 1,156
followers

© Follow

Katrin Burton
- (Salesforce)

Popular user: 860

followers

© Follow

Heather Conklin
(salesforce)
Popular user: 684
followers

© Follow

Trending Topics Al
Salesforce

ACPScavengerHunt

Payment Gateway

Health Cloud

Email

salesforce




Search

4.¢ Search bar

i:i" Filter by content type

Quick Tip:
Search returns results
from the Partner
Community,
Trailblazer
Community, and
AppExchange.

& Partner Comﬁkr

Q, releases

(] |
(8 *

Home Collaboration Learn Business

PYEEEMSY  support  Community

Content Type —
Search Q

Documentation (22,487)
Developer Documentation (5,390)
Knowledge Articles (1,169)
Known Issues (1,673)

Courses (32)

Learn (4)

AppExchange Listings (141)
People (157)

+ Show more

Experience —
Salesforce Classic (10,851)
API Only (48)
Salesforce Mobile (2,344)
Not Relevant (236)
Other Salesforce Products a... (152)

Lightning Experience (15,576)

Publish

Learning

Rq Telease readiness RELEVANCE DATE v

releases for partners
press release

spring 22 refease

5 DOCUMENTATION

Marketing Cloud Release Notes
Docs Marketing Cloud Release Notes Marketing Cloud Release Notes ... Salesforce experience because it aligns
Marketing Cloud releases with the release schedule of other Salesforce products.

Spring 22

U5 DOCUMENTATION

Considerations for Managing Releases
A release specifies the list of the modules and trails that you want to publish ... Content Creators Release
Managers Releases and Content Collections Your enablement site can support up ...

Spring 22

U5 DOCUMENTATION

Patch Releases
You are here: ... Salesforce Help ... Set Up and Maintain Retail Execution Patch Releases We release patches
periodically. Check back here for information about every release. ... Solution

Spring '22

15 DOCUMENTATION

Publish Content with Trailmaker Release ¢
User Roles and Permissions ... To create and manage releases with Trailmaker Release: myTrailhead Release
Management In Trailmaker Release, select a content collection from the dropdown menu

Spring '22

FEEDBACK

salesforce



Learn

Quick Tip:

Use the Education
section to help along
your partner journey.

Education content

covers partner
processes, tools, and
technology.

&> Partner Community Q search

Home C ion Learn Busfhess Publishing

Manage Users ~ COVID-19 +

PARTNER
LEARNING

CAMP

Partner Leaming Camp
Expand your product and industry
knowledge, develop project readiness, and
access role-based curricula with this
learning destination made just for partners.

Start Learning

Helpful Links

Impact
Partner Advisory Boards

Subscribe to Learning Updates

. =

salesforce
partners

Pariner Program
Discover tools to help you build skills and
grow your Salesforce business.

Learn More

Consultant Navigator Program
Salesforce.org Partner Network

Salesforce Branding Guidelines

Eam Accredited Professional Credentials

Partner Learning Camp offers curricula and
exams to earn Salesforce credentials.

Learn More

Complete AppExchange Technical Trails
Deepen your Salesforce expertise with key
AppExchange Trailhead trails and modules.

Start Learning

Build Your Practice with New Talent

Salesforce Talent Alliance connects partners to
candidates and brings new talent into the
ecosystem.

Learn More

ISV Technical Success Center
ISVForce Guide

ISV Security Review Overview

FEEDBACK



Education: Journey Content

«Z} Find ISV and Consulting-related content to guide
you through your journey by clicking into

2y

n

“Program-specific Resources” under “Program =—»

Information” on the education homepage

After reaching either the Consulting or ISV
journey page, you will find educational
content to help you through every phase of

the life cycle

ducation - Consultants

OVERVIEW PLAN

MARKET MANAGE

Plan Your Practice

New! Partner Learning Paths
Tools & resources to grow your skills as an expert adviser for customer success

Salesforce Jumpstart: Getting Started as a Consulting Partner
On-boarding and success training for new consulting partners

Consulting Partner Basics Trail
Plan, build, and manage your business as a consulting partner

Official: Partner Community Group (login required)
Foliow this group and setup the Email Daily Digest

Official: Consulting Central Group (login required)
Follow this group specifically designed for Consuiting Partners

Partner Program Information
Understand the partner program, policies, benefits and guidelines

Partner Account Manager
Find your primary contact for working with us

Monthly Technical Updates (Success Community login required)
Leam about technical news and announcements

Partner Training Options
Access all of the available training options for partners

Define Your Practice
8y Industry, Products, Market Segment, Region

PP

AppExchange Partners | Resellers | General Topics

With the Salesforce Partner Program, you are partnering with the leader
in Enterprise Cioud Computing, We want to help you build a successtul LM
consulting practice with proven strategies, tips, and techniques through
each phase of the partner lifecycle:

Pian > Build > Market > Sell > Support

The Plan phase involves on-boarding, understanding key program
elements, and defining your practice.

Additional Resources

AppExchange - browse all apps and list your app
Partner Learning Paths - dedicated, mobile-optimized learning experience
for our implementation partners

Customer Community - Help & Training, Answers, Ideas, & more
Developers - technical documentation and resources

Environment Hub - manage orgs & create new orgs

Partner Blog - thought leadership and best practices

Topics (A-Z) - jump directly to a specific topic

Twitter @partnerforce - follow us for ive updates

PROGRAM INFORMATION

General Resources

salesforce

Program-Specific Resources

Partner Program
Training Options

APPEXCHANGE PARTNERS

CONSULTING

ISV Technical Success Center
AppExchange Checklist
Readmap Webinars

ISV TE Guide

Office Hours

l Resources for partners delivering services to Salesforce customers.

Plan - Getting Started, Consulting Program, Training Options

Build - Certifications, Training Org, Resources

View More

Sell - GTM Contacts, Products, Industries

Market - Badges, PR Guidelines, AppExchange Listing
Manage - Releases, Pilots, Roadmap Webinars, Support Options

View More

Education - AppExchange Partners

Consultants | Resellers | General Tepics

BUILD

PLAN

SELL

SUPP

Plan

AppExchange (ISV) Trailblazer Checklist
8rowse the checklist to find the step that matches where you are in your joumey

Build Apps as an AppExchange Partner (ISV) Trail
Get the tools you need to build and sell your app with the Partner Program

Partner Community - Getting Started
Learn how to make the most of the Partner Community

Official: Partner Community Collaboration Group
Foliow this group and setup the Email Daily Digest

Partner Program Information
Understand the partner program, policies, benefits and guidelines

Partner Account Manager
Find your primary contact for working with us

AppExchange Partner Program
Learn about program reguirements and new benefits

AppExchange Partner (ISV) Roles
Staff the proper roles in order to be successful

el T i o Bt b s e s e

With the Salesforce Partner Program, you're not just building an
app, you're building a business. As a recognized cloud computing
leader, with an ecosystem of over 3,000 partner apps, we want to
help you build a successful business with proven strategies, tips,
and techniques through each phase of the partner lifecycle:

Plan > Build > Distribute > Market > Sell > Support

The Plan phase involves taking training, understanding the many

resources available to you, engaging in a Business Review and Technical Review with our
program staff, and deciding if third-party ISV Services could help you to achieve your
business goals.

Additional Resources

AppExchange - browse all apps and list your app

Customer Community - Help & Training, Answers, Ideas, & more
pers - technical ion and

Environment Hub - manage orgs & create new orgs

Partner Blog - thought leadership and best practices

Topics (A-2) - jump directly to a specific topic

Twitter @partnerforce - follow us for live updates



https://partners.salesforce.com/s/education/consultants/overview
https://partners.salesforce.com/s/education/appinnovators/overview

Support

& Partner Community Q. Search..

Home  Collaboration  Learn  Business  Publishing  Manage Users ~ COVID-19 v Salesforce Help
Log a Case for Help

View your Cases

Eam Accredited Professional Cre SuPPort & Services
Partner Learning Camp offers curricula and
exams to earn Salesforce credentials.

calacfAarro Learn More

Quick Tip:
Unable to resolve your
issue via our support
resources? Select “Log
a Case for Help” to
submit a ticket to our
Support team.




Support: Severity Level Definitions

Critical production issue affecting all users, including system unavailability and integrity issues.

Level 1 - Critical No workaround available.

Major functionality is impacted or significant degradation issues are being experienced. Issue
is persistent and affects many users. No reasonable workaround available.

Level 2 - Urgent

. System performance issue or bug is affecting many, but not all users. Short-term workaround
Level 3 - ngh is available, but not scalable.

. Routine technical issue, information needed for application capabilities, navigation, installation,
Level 4 - Medium or configuration. Bug affecting small number of users. Workaround available.

Quick Tip:
Critical level 1 cases can be submitted through the phone via Salesforce Global Support.
You can find the phone number here.



https://help.salesforce.com/articleView?id=000001000&type=1

salesforce
Recommended Resources

Collaboration Groups Education Pages

Official: Partner Community > General Partner Program Overview > Tech Talks >
Alerts for Partners > Partner Branding Guidelines >
Official: Consulting Central > Releases for Partners >
AppExchange & ISV Technical Enablement > Security Review Overview >

ISV Business Enablement >



https://partners.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F9300000001s6ICAQ
https://partners.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F9300000001s8OCAQ
https://partners.salesforce.com/_ui/core/chatter/groups/GroupProfilePage?g=0F930000000PT7gCAG
https://partners.salesforce.com/0F9300000001s8i
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