
Access powerful tools to help you grow smarter and faster.


Use our step-by-step checklist with linked resources to confidently start using Pro Suite. 
Activate key features across sales, service, marketing, and commerce quickly. Start today 
and make the most of everything Pro Suite has to offer.


Connect your email by linking your Gmail or Outlook account

Sync your calendar to manage your schedule effectively

Invite your team to Pro Suite via email for seamless collaboration

Update your company information in Advanced Setup

Activate marketing features to unlock powerful marketing tools

Enable Pay Now to send payment links for closed deals 

Link your customer service email so customers can submit support cases

Turn on Salesforce Channels to collaborate with your team in Pro Suite and Slack 

Lay the Groundwork

Organize your apps by reordering and starring your favorites

Access the Guidance Center for built-in help and tips

Personalize your homepage to align with your workflow

Add custom fields to capture key business data

Explore analytics with ready-to-use reports and dashboards

Tailor the Basics

Get Started

with Pro Suite.

Sales Service

Data Cloud

Pro Suite

CommerceMarketing

https://help.salesforce.com/s/articleView?id=sales.email_int_setup_parent.htm&type=5
https://help.salesforce.com/s/articleView?id=sales.aac_connect_additional_accounts.htm&type=5
https://help.salesforce.com/s/articleView?language=en_US&id=xcloud.starter_prosuite_user_management.htm&type=5
https://help.salesforce.com/s/articleView?id=xcloud.admin_profile.htm&type=5
https://help.salesforce.com/s/articleView?language=en_US&id=xcloud.starter_prosuite_set_up_marketing.htm&type=5
https://help.salesforce.com/s/articleView?id=xcloud.starter_prosuite_setup_paynow.htm&type=5
https://help.salesforce.com/s/articleView?id=service.customizesupport_email.htm&type=5
https://help.salesforce.com/s/articleView?id=xcloud.starter_prosuite_slack.htm&type=5
https://help.salesforce.com/s/articleView?id=xcloud.starter_prosuite_rn_2024_spring_release_general.htm&type=5
https://help.salesforce.com/s/articleView?id=xcloud.easy_get_started.htm&type=5
https://help.salesforce.com/s/articleView?id=xcloud.easy_get_started.htm&type=5
https://help.salesforce.com/s/articleView?id=platform.adding_fields.htm&type=5
https://help.salesforce.com/s/articleView?id=analytics.analytics_home.htm&type=5


Configure messaging in-app and web to connect with your customers in real time

Improve email deliverability by setting up DKIM (DomainKeys Identified Mail)

Create knowledge articles and quick text to answer common customer questions

Automate workflows using Salesforce Flows

Connect third-party apps through the AppExchange

Create custom objects or rename objects to track unique business needs and processes

Launch a landing page to capture interest

Route cases to the right subject matter expert with omni-channel routing

Make Customizations

Ask your Account Executive

about Premier Success

Launch your first email campaign to reach your audience

Create your first opportunity to start managing your pipeline

Log into messaging in-app and web to manage customer service interactions

Send a payment link for a closed opportunity

Keep the Momentum Going

https://help.salesforce.com/s/articleView?id=service.miaw_setup_stages.htm&type=5
https://help.salesforce.com/s/articleView?id=sales.emailadmin_setup_dkim_key.htm&type=5
https://help.salesforce.com/s/articleView?id=service.knowledge_lightning_parent_admin.htm&type=5
https://trailhead.salesforce.com/content/learn/trails/build-flows-with-flow-builder
https://developer.salesforce.com/docs/atlas.en-us.appExchangeInstallGuide.meta/appExchangeInstallGuide/appexchange_install_whatis.htm
https://help.salesforce.com/s/articleView?id=platform.dev_objectedit.htm&type=5
https://help.salesforce.com/s/articleView?id=xcloud.starter_prosuite_set_up_landing_pages_forms.htm&type=5
https://help.salesforce.com/s/articleView?id=service.console_lex_service_setup_omnichannel.htm&type=5
https://www.salesforce.com/services/success-plans/premier/?utm_source=pdf_guide&utm_medium=document_asset&utm_campaign=amer-us-suites_content-pro_suite_checklist&utm_content=discover+premier+success
https://trailhead.salesforce.com/content/learn/modules/leads_opportunities_lightning_experience

