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Forward-Looking Statements

This presentation contains forward-looking statements about the Company’s financial and operating results, which may include expected GAAP and non-GAAP financial and other
operating and non-operating results, including revenue, net income, earnings per share, operating cash flow growth, operating margin improvement, expected revenue growth, expected
current remaining performance obligation growth, expected tax rates, stock-based compensation expenses, amortization of purchased intangibles, shares outstanding, market growth,
environmental, social and governance goals, expected capital allocation, including mergers and acquisitions (such as the proposed acquisition of Slack Technologies, Inc.), capital
expenditures and other investments, expectations regarding closing contemplated acquisitions and contributions from acquired companies. The achievement or success of the matters
covered by such forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, the
Company’s results could differ materially from the results expressed or implied by the forward-looking statements it makes. The risks and uncertainties referred to above include those
factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange Commission, including, but not limited to: risks associated with our ability to
consummate the proposed Slack Technologies, Inc. transaction on a timely basis or at all; our ability to successfully integrate Slack Technologies, Inc.’s operations; our ability to realize the
anticipated benefits of the proposed transaction; the impact of Slack Technologies, Inc.’s business model on our ability to forecast revenue results; disruption from the transaction making
it more difficult to maintain business and operational relationships; the impact of, and actions we may take in response to, the COVID-19 pandemic, related public health measures and
resulting economic downturn and market volatility; our ability to maintain service performance and security levels meeting the expectations of our customers, and the resources and
costs required to avoid unanticipated downtime and prevent, detect and remediate performance degradation and security breaches; our ability to secure and costs related to data center
capacity and other infrastructure provided by third parties; our reliance on third-party hardware, software and platform providers; the effect of evolving domestic and foreign government
regulations, including those related to the provision of services on the Internet, those related to accessing the Internet, and those addressing data privacy; current and potential litigation
involving us or our industry, including litigation involving acquired entities such as Tableau; regulatory developments and regulatory investigations involving us or affecting our industry;
our ability to successfully introduce new services and product features, including any efforts to expand our services beyond the CRM market; the success of our strategy of acquiring or
making investments in complementary businesses and strategic partnerships; our ability to compete in the market in which we participate; the success of our business strategy and our
plan to build our business; our ability to execute our business plans; our ability to continue to grow unearned revenue and remaining performance obligation; the pace of change and
innovation in enterprise cloud computing services; the seasonal nature of our sales cycles; our ability to limit customer attrition and costs related to those efforts; the success of our
international expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and operations; our dependency on the
development and maintenance of the infrastructure of the Internet; our real estate and office facilities strategy and related costs and uncertainties; fluctuations in, and our ability to
predict, our operating results and cash flows; the variability in our results arising from the accounting for term license revenue products; the performance and fair value of our
investments in complementary businesses through our strategic investment portfolio; our ability to protect our intellectual property rights; our ability to develop our brands; the valuation
of our deferred tax assets and the release of related valuation allowances; uncertainties regarding our tax obligations in connection with potential jurisdictional transfers of intellectual
property; uncertainties regarding the effect of general economic conditions; and risks related to our debt and lease obligations.



What’s Included?

Feature Summaries

This deck includes
high-level summaries of
the top innovations for
each product.

Helpful Links

Most innovations contain
links to 1-2 minute
digestible demos and/or
links to learn more.
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End Users

Identify the right features
for your end users by using
the color-coded Legend.

(Admin, Business User, Developer)
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How do | learn more?

* Take the Release Highlights Trail

* Dive into the detailed Release Notes

* Join the Release Readiness Trailblazers Group



https://trailhead.salesforce.com/content/learn/modules/spring-26-release-highlights/
https://help.salesforce.com/s/articleView?id=release-notes.salesforce_release_notes.htm&release=260&type=5
https://trailhead.salesforce.com/trailblazer-community/groups/0F9300000001okuCAA?tab=discussion&sort=LAST_MODIFIED_DATE_DESC
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@ Agentforce Sales

Features by User

Sales Workspace

Sales Workspace is a new Al-powered hub for sellers in Agentforce Sales that unites X v X *
agents, analytics, and predictive insights to guide reps, automate tasks, and keep
them focused on high-value customer work.

Sales Home Tableau Insights Calendar Opportunities v Quotes v/ Leads v Tasks v Files Notes v Accounts v More v K4

Sales Workspace

2 . ® Agent Completed: 121 tasks
Hi Sydney, here are some suggestions for your day.

Account Management

Account Management helps sellers stay on top of every customer relationship and

grow accounts across the entire customer lifecycle by doing the time-consuming work X v X
for them. It automatically pulls together account context, organizes insights, refreshes

account plans and POVs, and prepares sellers for every meeting with clear summaries

and recommended next steps.

- . Projected Attainment
Projected Attainment +! Take Action

176M 1 7. 6 M Quota We found 10 opportunities worth $171,000

from next quarter that have a high likelihood
of closing to boost your quota for this
quarter.

Pull Forward Deals

17.6M of 20.0M Quota met | 3 months left
Pipeline Growth

17% 17.58M

N

Account Health

77%

Prospecting

Agentforce can now prospect 24/7 so your sellers always have a full pipeline of

qualified leads. Agentforce enriches your existing Salesforce data with signals from

the web and external data sources. Then it researches across existing and new X v X
accounts and builds a prioritized list of prospects that meet sellers’ criteria. The

prioritized list of leads is available in both CRM and in Slack, so the whole team

working on the account can view and act on these leads.

Jan 2025 Dec 2025

-~

You're projected to miss Quota by $2,421,428

Actions for you
Suggestion Related To Agent Rationale Suggested Action

[ ™™ Prepare for Meeting

" . X Monica Middlemouse 4, Decision-maker attending (4 Prepare
» In7hours - Mixology with Monica

A2\ Add to Agentforce Campaign i R

Engagement Enhancements

Now Engagement (formerly known as Lead Nurturing) lets agents send emails

directly from a seller’s address to increase authenticity and open rates. And with X V4 X
the new Review Before Send workflow, sellers can approve or edit messages before

they go out giving teams automation at scale without losing control or personal

connection.

Release Notes

Joint Business Plans

Serve as shared strategic business plans that create alignment and accountability

between partners and vendors. These plans allow both teams to strategize, commit

to mutual growth areas, and work together with clear visibility into vendor X 74 X
investment and expected partner contributions. Joint Business Plans define key

performance indicators (KPIs) and track success throughout the planning period,

typically reviewed semiannually or more frequently



https://help.salesforce.com/s/articleView?id=release-notes.rn_sales.htm&release=260&type=5

¥ Agentforce Service

Features by User

2m @

Proactive Service

Shift customer self-service from reactive to proactive support. Proactive Service
detects upcoming customer issues, scales self-service resolution guidance, and
analyzes results to help customers proactively resolve issues before they escalate.

Customer Signals in Command Center

Monitor customer signals right where you manage service operations — in the
Command Center. A unified, single source of truth eliminates the need for app
switching, so leaders can swiftly act on the data that matters most.

New Proactive Service Scenario

Self-Learning Knowledge

Analyze your service interactions to uncover knowledge gaps and suggest updates,
keeping your content accurate, healthy, and optimized for AI. Empower agents and
customers with trusted information to deliver faster, more reliable service.

IT Service Domain Pack

Agentforce IT Service now includes a domain pack with 25+ Al agents, 100+
workflows, and 100+ service catalog items — powered by native integrations and
connectors. Instantly automate top IT use cases out of the box or customize for
your business needs.

salesforce

Release Notes


https://help.salesforce.com/s/articleView?id=release-notes.rn_service.htm&language=en_US&release=260&type=5

® Agentforce Field Service & Operations &=

Features by User

VI

Voice to Form

Complete forms, regardless of the complexity, hands-free using simple voice
commands. Capture information faster, more accurately, and reduce the amount of
time spent on manual data entry.

Native Geographic Information System

Access a complete, 360-degree map view of all jobs, assets, and data directly within
the flow of work. Eliminate app switching and easily update map data, even in low
connectivity areas, using the Field Service mobile app.

Dynamic Scaling

Scale your field service operations efficiently using Al-powered optimization that
clusters and optimizes up to 50,000 appointments at once. Streamline complex
scheduling, tackle bigger territories, and free up time for dispatchers.

Enhanced Scheduling and Optimization Insights

Gain real-time visibility into the usage, performance, and outcomes of scheduling
and optimization. Compare manual and automated scheduling results to prove
ROI, optimize policies for maximum impact, and confidently invest in what drives
efficiency.

Prework Brief Enhancements

Surface meaningful information so mobile workers get jobs done right the first
time. The Prework Brief, enhanced with new features like rich text, dynamic refresh,
and hands-free voice improvements, improves efficiency and reduces fix times.

4

941 wll ¥ @8
X Roof Inspection

Facilities Maintenance Roof Inspection

Site Conditions 4

accumulation in all valleys.

Significant leaf and debris (%]

Action Items 4

Let's see if they like our cleaning (%]
services and let's schedule a follow-
up inspection in six months. ¢

Would you like to create a new sales

opportunity? 4 °
*Sales Opportunity Description 4 )
Professional debris removal. (%]
There is an opportunity for a e
professional full debris removal @
o Listening ©

00:05

Release Notes



https://help.salesforce.com/s/articleView?id=release-notes.rn_consumer_goods_cloud.htm&release=260&type=5

a Agentforce Marketing
2m0

Features by User

Two-Way Email

Transform one-way emails into dynamic, two-way conversations. Autonomous Al *
agents can detect a reply, immediately engage in real time, and escalate to a X v X

human when needed. Replace the static, siloed inbox with emails that are more

personal, interactive, and always-on. .

0] Product Purchase Attribution - Sum

Multi-Touch Attribution

Visualize how every touchpoint from the first interaction to final conversion

contributes to the customer journey with Multi-Touch Attribution — driving smarter X v X =
budget allocation, improved ROI, personalized experiences, and lower acquisition un e ———— r
costs. . o s — A

35.04K $37.88K

Partner Account Linking

Boost engagement by connecting members with partner accounts to unlock

shared rewards, higher tiers, and personalized offers. Capture and track X v X
partner-linked activity to power segmentation, bonus points, and tailored loyalty

experiences.

................

Customer Affinity Modeling

Marketers can easily define and use customer preference data for more precise

segmentation, targeting, and personalized decisioning across channels — no X v X
complex SQL needed. And Al agents can use this same data to provide more

relevant responses and recs in real time.

Release Notes

Distributed Marketing and Alerts

Empower sales reps and advisors to send compliant, marketing-approved

messages to engaged clients directly from their CRM. Powered by Agentforce, X v X
Distributed Marketing and Alerts enables personalized outreach in the flow of work

- driving faster follow-ups, consistent experiences, and higher conversions.



https://help.salesforce.com/s/articleView?id=release-notes.rn_marketing_parent.htm&release=260&type=5

Features by User

E Agentforce Commerce

VI

Order Routing

When an order is routed to a location that lacks the required product, the
operations manager can prompt the agent to eliminate the location from routing
allocation while the location conducts a cycle count. The agent then identifies any
unfulfillable orders and automatically reroutes them once confirmed, preventing
fulfillment delays and maintaining a seamless customer experience.

BYO Payments with Adyen for B2C Commerce

Adyen customers can now use their existing Adyen merchant account with
Salesforce Payments for B2C Commerce, which cuts the cost and complexity of
implementations and eliminates the need to maintain third-party cartridges or
switch payment providers. Keep your existing payments rates and centralize
payments in Salesforce.

Contextual Search

Contextual search enhances product discovery and improves search relevance with
intuitive understanding of shopper queries. It is a natively built-in AI-powered
capability that interprets the meaning and context of a shopper’s natural language
qguery, moving beyond basic keywords. For example, if a shopper searches for a
"stylish outfit for a beach wedding,” they will receive relevant results tailored to
their known preferences, delivering a truly personalized, one-to-one search
experience.

Inventory Management on Android

Simplify inventory management on Android devices. Lower TCO, accelerate
deployment, and reduce training using Zebra, Samsung, or Google devices, all with
inventory unified across your commerce systems.

Request for Quote

In partnership with Agentforce Revenue Management, buyers have more flexibility
to configure and purchase complex products online. Authenticated buyers can
request a quote from the cart without leaving the storefront, and sellers can refine
quotes to drive conversion.

11:30 @ o TE

S

smg ChatGPT

Want a budget pick or premium option?

O 6P L

Can you show me any?

If you've been asking for side-sleeper pillows,
here's a curated selection of adjustable, supportive
options that are known to excel — especially for
side sleepers. These match expert and user
recommendations:

\ &
Fully adjustable Cooling gel memory fo
memory-foam classic adjustable height
Coop Home Goods Lagoon “The Otter’
Adjustable Pillow (Original) Adjustable Pillow
$101.25 $159.99

Grand Goldman Lagoon

+
o
(=

Release Notes
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https://help.salesforce.com/s/articleView?id=release-notes.rn_commerce.htm&language=en_US&release=260&type=5

+ Tableau

Features by User

Q&A Calibration
Improve your agent’s accuracy on analytics questions with Q&A Calibration. Test X V4 X *
responses against a set of questions, classify them as accurate or inaccurate, and
apply guided suggestions to calibrate and verify answers. % 50724 @-
+ Create v All Questions > e ~ ~
Whats the Average Deal Size this Quarter? ~ (e rotresnan ) (eatt [ osers )
Semantic Model Al Optimization e S
Following Acme_Sales Harry Anderson Mon 5 May 14:52 A Inaccurate Missing or wrong filters » Manual None
Optimize your semantic model for better agent performance with Semantic Model X X —
o o o o o . Q&A Preview @ e c Classification
Al Optimization in Tableau Semantics. Get a health score along with Al-powered v -
suggestions, ensuring agents interpret and respond to your queries more s (oo mrver )
accurately. T ———— =
e Whats the Average Deal Size this Quarter? Expected Answer »
@ Here's your Total Average Deal Size in Q1: " e /‘
Total Average Deal Size in Q1- $15 million : \
Tableau Next Personal Orgs
Build and test agentic analytics securely in Tableau Next Personal Orgs. Extend X v X vave | <=+
verified assets with new data and scale self-service analytics without impacting S E

production. Unlock innovation while maintaining governance.

Administration

Tableau Next Apps for Salesforce Industries

Accelerate your time to insight with prebuilt analytics apps for Salesforce in life X V4 X
sciences, retail banking, manufacturing, and automotive. Get started quickly with
actionable, data-driven insights across your business.

Release Notes
Tableau App for Microsoft 365
Ensure your work is built on the most recent data and insights with the enhanced X V4 X

Tableau App for Microsoft 365. In addition to embedding in Microsoft Teams, users
can now embed Tableau content directly within PowerPoint and Word.



https://help.salesforce.com/s/articleView?id=release-notes.rn_analytics.htm&language=en_US&release=260&type=5

©® MuleSoft

Features by User

Agent Scanner

MuleSoft Agent Scanners automatically detect and catalog Al agents across your

organization — no matter where they’re built or deployed. By continuously scanning V4 V4 V4 *
your environments, Agent Scanners provide a complete, real-time inventory of your

agent ecosystem, helping teams identify unmanaged assets, reduce security risks, =

and maintain a single source of truth for trusted agents. )

@ Scan run completed. X
Integrations v APIs v Agents & Tools v Automations v Runtimes v O\ Bl mythical v ® 9 Q @

My Bedrock Scanner

I t t- I t II- Agent scanners / My Bedrock Scanner
nregrarion inreliigence

Integration Intelligence enables you to easily pinpoint integration issues through Al gssits scanner information
intuitive, custom dashboards. With expanded data retention, you can surface V4 X (V4 Agents & Toos
. . . . . Scanner name Status Next run Run Schedule
deeper insights into the performance of all of your MuleSoft integrations. Mythica ro00) My Bedrock Scanner @ Scheduied In 24 hours aily
Agent-powered assistance helps you triage issues faster and increase application Provided by MuleSof Eashosmplbiadiur sk Timeout Mex rety sttempts
uptime ST Just now A Partial success @ 360 ms 5
GESpEec erz;e:ago g;;?::\izgi:: Al agents deploy...
My applications
A2A Connector and Aquon BedrOCk Connector Public portal Connection information
Unlock total connectivity to automate and innovate. The A2A Connector enables X X v Settings Torgesystem putrenteaton Lo comecton s
. . mazon Bedroc! ey ays ago
seamless agent collaboration, while the Amazon Bedrock Connector securely
infuses generative Al into any application. Lstcompiecsd s Tustrmn
Agents added Agents updated Agents removed Agents already in Exchange
4 7 1 3

MuleSoft for Flow: Integration

MuleSoft for Flow: Integration now offers 100+ new connectors, helping teams

connect data faster across systems. With availability on AppExchange, partners can X V4 X
also build and publish their own connectors. Plus, MuleSoft for Flow: IDP is now

GA, bringing Al-powered document automation directly into Flow to simplify data

extraction.

Release Notes



https://help.salesforce.com/s/articleView?id=release-notes.rn_mulesoft.htm&release=260&type=5

i Slack

Features by User

Slackbot

Slackbot is your personalized Al agent for work built into Slack. Slackbot
understands your workspace files, messages, and more. It adapts to your
preferences and helps you search, organize, draft, and solve problems more
productively.

Connect My CRM Data for SMBs

Automatically populate contacts, calendars, emails, events, and meeting
transcriptions into Slack. Growing SMB teams can now eliminate manual data entry
and ensure your Slack tools always have the relevant context they need.

Lead, Deal, and Case Flow Management for SMBs

Easily manage contacts, leads, and opportunities for your SMB with Al assistance to
close deals faster, all within Slack. Route and resolve customer cases using context
and team collaboration, driving high-quality support and boosting satisfaction.
(Available mid-Q1)

o
0o

Agents

Acme Inc v

= Unreads
@ Threads
B> Drafts &sent 23 @

v Channels
Ft g3-priorities
At support

4t sales-support

v Direct messages

[ ;
3 Lee Hao, Lisa Dawson

& Slackbot
* Claude
(,;3 Sales Agent

v Apps
Polly

9 Jira Plus
Google Drive
|@ Google Calendar

&3 Slackbot

@ Messages  ©9 History  +

Arcadio Buendia 12:32PM
WY Can you read this document for me?

Google Slides ~

Transforming your Business with Agentforce

Google Slides

&

Transforming
your Business
with

Agentforce

Lauren Nielsen
Product Marketing

s Slackbot AGENT 12:32 pM

-
&
a Sure thing! I'll open that presentation and take a quick look so | can summarize what it's about

Q Analyzing...

Message Slackbot

+ M@ @ -

~

salesforce

What’s New


https://slack.com/whats-new

Agentforce 360 Platform: Developer Services

Features by User

DX MCP Server

Enhance your agentic development projects with Agentforce Vibes, Cursor, and X X V4 *
Windsurf thanks to the addition of MCP tools for CLI commands, testing, code
analysis, performance, accessibility, DevOps, mobile apps, and more.

@ AGENTFORCE VIBES + 89 S Asset__c.object-meta.xml U X oW
jects > Asset__c > ™ Asset__c.object-meta.xml > @ CustomObject > @ actionC
e MCP Servers m 1 <?xml version="1.0" encoding="UTF-8"?> g
Marketplace Remote Servers (aetalled 2 <Customol?]ect xm}ns:“http://soap.sforce.com/2006/04
: <actionOverrides>
@ 4 <actionName>Accept</actionName>
The Model Context Protocol enables communication with locally running MCP servers that provide additional tools and resources to extend 5 <type>Default</type>
Agentforce's capabilities. You can use community-made servers or ask Agentforce to create new tools specific to your workflow (e.g., "add 6 </actionOverrides>
O\ a tool that gets the latest npm docs"). 7 <actionOverrides>
s d b C P E h t 8 <actionName>Accept</actionName>
andooX COpYy Frogress eEnnancements TRR— o 5 forafactorLaroe< farafactors
10 <type>Default</type>
. . . ere . V Tools (14) Resources (0) 11 </actionOverrides>
Get real-time visibility into the status and progress of a Sandbox copy so that & = | eenaean
13 <actionName>Accept</actionName>
d | d ad . | d d | t dt t _ﬁ: t | © get usermame ] PRI 14 <formFactor>Small</formFactor>
eve O pe rs a n a m I n S Ca n p a n a n m a n age eve O p m e n a n es I ng e ec Ive y' E% Intelligently determines the appropriate username or alias for Salesforce operations. 1 <pre>Defavu1t</type>
16 </actionOverrides>
g WHEN TO USE THIS TOOL: 17 <actionOverrides>
18 <actionName>CancelEdit</actionName>
« When uncertain which org username a user wants for Salesforce operations. 19 <type>Default</type>
&> To resolve the default org username, set the defaultTargetOrg param to true and defaultDevHub to false. 20 </actionOverrides>
To resole the default devhub org username, set the defaultTargetOrg param to false and defaultDevHub to true. 21 <actionOverrides>
If it's not clear which type of org to resolve, set both defaultTargetOrg and defaultDevHub to false to an allow-listed org username 22 <actionName>CancelEdit</actionName>
@ available. 23 <formFactor>Large</formFactor>
g 24 <type>Default</type>
Sandbox Quick Create o PaRAVETERS 2 | </actionoverridess
26 <actionOverrides>
defaultTargetOrg Resolve the default target org username 27 <actionName>CancelEdit</actionName>
. . 28 <formFactor>Small</formFactor>
Create consistent Full Copy Sandboxes two to three times faster than before. Focus v <typedetaulte/cypes
30 </actionOverrides>
more time on developing and testing solutions and less time waiting for sandboxes s | P
directory* The directory to run this tool from. 32 <actionName>Clone</actionName>
. AGENT INSTRUCTIONS: 33 <type>Default</type>
to build. We need to know where the user wants to run this tool from 34 et otbve crideis
Look at your current Workspace Context to determine this filepath. 35 <actionOverrides>
e A DL AT TONTIE D.‘RECTORY 5 : 36 <actionName>Clone</actionName>
Unless the user explicitly asks for a different directory, or a new directory is created from the action of a tool, use this -
same directory for future tool calls. 37 STOTMRAGTGT2LAr0Es/10MMEaCton
38 <type>Default</type>
39 </actionOverrides>
@ @ resume_tool_operation Auto-approve a0 sactiondverridess
- 41 <actionName>Clone</actionName>
42 <f Factor>Small</formFactor>

&

Resume a long running operation that was not completed by another tool.

e T Al

Release Notes



https://help.salesforce.com/s/articleView?id=release-notes.rn_development.htm&release=260&type=5

Agentforce 360 Platform: Trusted Services

Agentforce in Security Center Enhancements

Get even more out of Security Center with Agentforce. Now, Agentforce v X X *
autonomously detects and triages threats, performs comprehensive user activity
investigations, and takes action on proposed remediation plans.

Features by User

133 Security Center /e, Security Mesh 7
Security Mesh Security Mesh > Security Mesh Overview
i i B TR
. @© Security Mesh Overview (+ New asnboard ) (=)
A Overview - = ~
2 Security Controls Enabled
A Configuration

Backup & Recover for Government Cloud and Japan

Access Backup & Recover in Government Cloud and Japan. Now on Hyperforce and v X X g '
residing within the Salesforce Trust Boundary, Backup & Recover is FedRAMP High N AR .

K Ciision Dashbsard Review the number of logins to your org. Sudden spikes or drops in logins can indicate anomalies that require investigation

Suspicious Activity Key metrics and trends derived from your Security Mesh signals are shown here. Create custom views by building additional dashboards.

Custom Dashboard 2

Custom Dashboard Three 5000 @® Suspicious Logins
The number of users logging in from a location
g 4,000 ?nuol:de their usual country is tracked here. Learn
- - ‘g ! Login Date 4 User
ArChlve for Indlq qnd Jqpqn é = /\/\/\/\/ 1117/2025 at 4:37 AM Andydoe@example.com
2000 :59PM  Berniedoe@example.com
Access Archive in India and Japan, as Archive begins its migration to Hyperforce, v X X i :

. . . 1,000 11/16/2025 at 9:01 PM SusUser@org.com
within the Salesforce Trust Boundary. Get enhanced performance and security, and e —
Sto re archived data in region for greater CO ntr0| . 1/5 16 nz s nm 110 112 113 114 115 116 1Nz 11/15/2025 at 8:22 AM Guest User

O Failed Logins v

Review the number of failed logins to your org. Sudden spikes or drops in logins can indicate anomalies that require investigation

Shield Experience Enhancements

Access all Shield products (Event Monitoring, Platform Encryption, Field Audit Trail, V4 X X
and Data Detect) from one unified location. Easily accelerate implementation of
critical features like data encryption, monitoring, and auditing.

Release Notes


https://help.salesforce.com/s/articleView?id=release-notes.rn_security.htm&release=260&type=5

® Data 360

Features by User

Agentic Setup and Data Management

Accelerate complex tasks with natural language to orchestrate your Data 360 data *
pipeline with smart suggestions, and empower users with varying levels of v X X
expertise. Move from connection to activation in one smooth, efficient workflow,
all while maintaining control and transparency. o (a seareh.. ) & 0o 2 2P
EEE Data Cloud Home Data Streams Data Lake Objects Data Model Data Explorer Einstein Studio Semantic Layer Segments More ¥ P
/i tRegistrati M i Data Space ) i )
» . Cccountregistration Mappings defau"p @ Cloce @ m
Sqlesforce Unlfled Llnque [Searchoata Lake Objects... q]
Track data movement and dependencies from source to activation through a visual ‘/ x ‘/ )
bird’s-eye view that simplifies issue resolution, ensures accuracy, and strengthens E“’ ] TR Pata el niis @
. Search Fields... 8 Agentnas generate )
governance across your enterprise data network. i (‘searcn ieas.. )
AccountRegistration adjust and change these
mappings as you see fit. =
Is Mapped (9) g 2 Account A (& B
A, address ®- Is Mapped (1)
\ @ 4 b* ~ — —@ A; *Account Id Primary Key

= badge_pickup ® a
NO'l'ebOOk AI x5 ity ® T ] X > Unmapped (103)
Curate dedicated repositories for knowledge creation and cross-collaboration on V4 (V4 X & created_at ® Y — @lels
sensitive or short-term projects, keeping data secure, organized, and under # *customer i Pimary Koy @< s Mapped (8
enterprise COﬂtrOl. s ® \\ \\\ @T@ @ Aa *Account Contact Id Primary Key

mmperel ©—- % ' \ ) (é; + b — @ A, Assistant Phone

gaj s nams @7’\&\ \\\/f;"\@L;@ @ A Contact Email
Agentic Enterprise Search ik — \ Nt @ e
Unify searching, collaboration, and action in a single interface. Powered by
Data 360 and designed to understand context from over 200 external sources and v (V4 X

coordinate action across multiple Al agents, it helps users find the right data,
understands relevance and context, provides a starting point for alignment, and
executes tasks.

Release Notes
Data 360 Connector Enhancements

Instantly connect to all your data, wherever it lives. New Zero Copy connectors

access live data from warehouses, while unstructured data connectors for Box, ‘/ x ‘/
Guru, Youtube, and Confluence unlock insights from docs and files without costly

and time-consuming manual migration.



https://help.salesforce.com/s/articleView?id=release-notes.rn_c360_truth.htm&release=260&type=5
https://help.salesforce.com/s/articleView?id=release-notes.rn_c360_truth.htm&release=260&type=5

® Ageniforce

Features by User

Agentforce Builder

Build, test, and refine agents in a single, conversational workspace. Start building
with Al guidance, then refine in a document-like editor with auto-complete,
low-code canvas, or pro-code script view.

Agenfiforce Voice

Agentforce Voice now supports Session Initiation Protocol (SIP), enabling seamless
integration with your existing enterprise phone systems.

Agent Health Monitoring

Achieve operational control and stop silent failures with Agent Health Monitoring.
Proactively monitor agent error rate, latency, and escalation rate with
near-real-time alerts, empowering immediate, targeted intervention 24/7.

Agentforce Grid

Streamline agent prototyping and validation in a spreadsheet-like experience. Use
Salesforce data, prompts, actions, and agents to mine transcripts, bulk-update
records, and test Al at scale.

Explorer + X

) Agentforce Default

>
>

v v v

Settings

Topics

6 Topic Selector

Dining & Breakfast

@ Dining & Breakfast
> Actions

v

Identify Object by N...
Identify Record by...
Room Reservations

Amenities & Services

v v v

Local Attractions
Check-in & Check-out

v

Connections
Resources

Connected Agents

€3 Variables
@ Tests

salesforce

» Preview ) Dining & Breakfast X : Agentforce X

E3 Dining & Breakfast

This topic covers all aspects of dining and breakfast services at Cozy Haven Bed & Breakfast, including
daily breakfast menus, dietary accommodations, and meal scheduling. Guests can view our seasonally
inspired breakfast offerings, request special dietary accommodations for allergies or preferences, and
schedule their preferred breakfast service time. We provide detailed information about our locally
sourced ingredients, chef specials, and beverage selections. If you have questions about vegetarian,
vegan, gluten-free, or other dietary options, this is the right place. Our culinary team can also
accommodate special requests for celebrations or provide recommendations for local dining
experiences. We aim to make breakfast the highlight of your stay with personalized service and
delicious, freshly prepared meals. For all dining and breakfast-related inquiries, please select this topic.

elaborate on these instructions| >

# . You are handling room reservation and booking requests for Cozy Haven Bed & Breakfast. * D
« For breakfast menu inquiries:
+ Use @ View Breakfast Menu ¥ to display daily breakfast options
- Use @ Set Breakfast Time ¥ to schedule preferred breakfast service
. Confirm service time and provide any special preparation instructions.
« For dietary accommodations:
.+ Use @ Request Dietary Accommodation ¥ to record special dietary needs
+ Document allergies, food preferences, and religious dietary requirements
+ Provide clear information about breakfast hours, dining room location, and service style
- Always ask about dietary restrictions, allergies, and meal preferences.
« Always be courteous, confirm details, and provide clear information about dining and breakfast

services.
@ Welcome back, Geeta. How can | assist you today?

Available Actions TR |

© View Breakfast Menu v

Add your question or response..
- With input: @ inputname = Agent populated

« Set output: Select variable = @ Result.outputname c +

+ Add filters or run follow-up actions

'

Agent Script

Agent Script is a new scripting language for controlling agent behavior. Define
agent behavior with a human-readable expression language, which enables
conditional logic, precise tool use, and guided and deterministic controls.

Release Notes


https://help.salesforce.com/s/articleView?id=release-notes.rn_einstein.htm&language=en_US&release=260&type=5

£ Agentforce Revenue Management
2

Features by User

Omni-Channel Selling Enhancements

Drive seamless omni-channel selling. Enable B2B quote requests, configure B2B v v X *
pricing, and empower partners to create quotes instantly with Agentforce.

Hello

Billing Service Assistance Edward
Deﬂgct routine b|II|_ng Inquiries to Agentforce to reduce customer w_alt tmgs_ and v v X o hE i you settle your outstanding @
provide fast resolution. By automating responses to common questions, Billing T hvoice details; download -
Service Assistance provides speedy answers without the need for manual invoice documents, and pay to settle invoices. P ———
intervention. s S e s TR

explain invoice line Desktop for DOC-

000000007

Here's the explanation for the invoice

Invoices line Desktop under document DOC-

Product Depth Enhancements

« Asset: Desktop belonging to the
Ensure precise quotes with automatic price-adjustment cascades, and seamlessly v v X et v | Btee | Pte Cenerted M ki .

. . . « Unit Price: $1,149.
manage SUbscnptlons with swa ps and upgrades. DOC-000000024 USD 148.50 11/20/2025 1/25/2026 Not Settled . ordg’.D?‘a:'Z: tor Date:
Nm?embent, 2025. .
DOC-000000023 USD21.72 11/11/2025 12/11/2025 Not Settled o Gt G T
o Charge....«ount: $1,149.

Promonl-ions DOC-000000022 USD 199.98 11/5/2025 12/12/2025 Not Settled & | Imsyoutimsssae;:
Drive sales for new launches by offering promotional discounts as special
limited-time pricing. With the flexibility to carry these incentives across the v v X

customer lifecycle or revert to regular pricing, Promotions allow you to strategically
incentivize your customers while maintaining control over your margins.

Release Notes


https://help.salesforce.com/s/articleView?id=release-notes.rn_revenue.htm&release=260&type=5

# Agentforce Net Zero
2md

Features by User

Organizational Emissions View

Gain clearer insight into your total organizational footprint by seeing a breakdown X V4 X *
of allocated emissions across scopes and categories. Visualize emissions from
secondary organizations to primary on a new dashboard. css NetZero | Ground Travel Energy Use
End Date
FERA and T&D Loss Capture and Reporting P Mt Sl Rereratios Dets
. . . Ground Travel Emissions Factors Procurement Emissions Factor Set Item
Increase compliance confidence and boost audit-grade accuracy by capturing all X v X

FERA and T&D losses, ensuring comprehensive Scope 3 reporting for stationary and

e v Trip Dat
vehicle assets. kel
Distance Distance Unit

Trip Cost Currency Code
0 4 usD ’

Hierarchical Reporting and ESRS Standards Support .

Increase compliance confidence by providing full quantitative metric support for all X v X g iimaesite Sinpa i i
ESRS standards, including Pollution, Water, and Biodiversity. Reduce risk and

manual effort with aggregated ESG metrics across your corporate hierarchy. « Greenhouse Gas Emissions Results

Scope 3 GHG Category @ Scope 3 Emissions (tCO2e)
Reporting Assistance e
Ensure audit-grade integrity by leveraging an intelligent assistant that sources
policy-backed guidance from your company’s own trusted documentation. X v X
Increase operational efficiency by streamlining the end-to-end reporting
experience.

Release Notes
Data 360 for Net Zero Enhancement
Achieve full compliance and accelerate time to value by unifying fragmented data V4 X X

across your enterprise. This expands feature adoption, reduces administrative
burden, and ensures a single source of truth for all ESG metrics.



https://help.salesforce.com/s/articleView?id=release-notes.rn_netzero.htm&language=en_US&release=260&type=5

& Salesforce Success Plans
211 O

Technical Health Expansion *

Boost your system’s technical health with enhanced security insights. Our new
Security subcategory provides deeper visibility into technical performance, helping
you identify vulnerabilities and optimize system reliability. Home /

Overall Score for My Organization

Features by User

Agentiforce Score

Evaluate the Agentforce specific metrics of your

overall score

Customer Success Score Enhancements: Additional Signals - st f\64
P é ‘/100
. . . . . o . ope (11 From last Month)
Gain a comprehensive understanding with enhanced product adoption visibility. v v v 6] N Cosomer e o o rsentoce ncomton
Get a more holistic view of your product adoption through additional signals to e o 5810 s SRS
: : I - (11 From last Month) ® Agentforce Expertise
provide a more complete view of your adoption and usage metrics. N C— o Sl
Legend ° ??::::‘Ias‘Monm) [ ] :i:nt:‘;rlcleo‘;r(e‘c:)nicalHealth
————————  Getting Started
Score Trends [ Al Categores v | A
Start strong and discover new ways to achieve your data
and Al goals.

Customer Success Score Overview Video

6
g Watch Video >
¢ 4“0
Earn your Customer Success Score Badge on
20 Trailhead
o

Start Trail >
Apr May Jun Jul Aug Sep oct Nov Dec Jan Feb Mar Apr

—— Overall Score -4~ Product Adoption @ Customer Expertise —& Technical Health Bulld a Success Path fo diive Ad°p“°n

Request a Success Review >

Release Notes



https://help.salesforce.com/s/articleView?id=release-notes.rn_other_products.htm&release=260&type=5

Automoltive

Features by User

Funding Analyst Workbench

Streamline the funding process with a workbench for analysts to review contracts
and process payments easily.

Inventory Status and Allocation

Gain granular, real-time control by adding inventory statuses (damaged, allocated,
available) and allocation capabilities to manage optimal product availability.

Labor Cost and Timesheet Optimization

Maximize workforce profitability by implementing technician timesheets and
supporting supervisor bulk updates and labor union compliance checks.

Agentforce Asset/Vehicle Service Management
Enhancements

Drive proactive maintenance for vehicles and assets by enabling Al-powered
service contract coverage, entitlements, and parts selection with quantity.

salesforce

4

— ™ — et
. (Q searen SO0 2 ? % AB
it Automotive Finance Contracts v | il AFP-WNG-0613 v X
Contract p ~
@ AFP-WNG-0613 ( Return to Dealer ‘ Escalate for Approval l v)
pplicant Name Dealer Name Loan Amount Loan Terms Application Date Status
John H. Velocity Auto (Jacob Miller) $35,500.00 6.99% for 72 Months 06/07/2025 In Review
v v v v v Book to Core Approved + Mark as Complete
0 4 ¥ N
&) Alerts (1) Q Conversation ((EndChat v )
> A Loan amount mismatch found ®
& Chat started by Bianca Kent - 9:00 AM
igned Actions jon Details  Applicant Details  Loan Documents  Proposal  Related

© Loan Documents

Documen t Type v Uploaded File
v Credit Application - V2 corrected_credit_app_john.
Vi credit_app_johnh.pdf
sig signed_contract_johnh.pdf
nsu insurance_doc_johnh.pdf

income_docs_johnh.pdf

Other documents misc_docs_johnh.pdf

o Omni-Channel (Online) » Macros (® History £ Notes

v | Uploaded By v | Last Updated v | Status v
Bianca Kent 09/07/202512:34PM @ Uploaded ©]
Jacob Miller 07/06/202511:02 AM @ Archived ©)
Jacob Miller 07/06/202511:02 AM @ Uploaded ®
Jacob Miller 07/06/2025 11:02 AM @ Uploaded ® ° o (6“ ‘/é’,\‘ ‘/‘;\‘
&/ oA Nzl Nl NS
Jacob Miller 07/06/2025 11:02 AM @ Uploaded ©] (
| Reply to message 0 ]
Jacob Miller 07/06/202511:02 AM @ Uploaded ®
View Al

Timeline  Assign Action

Agentforce Sales Concierge for Automotive Enhancements

Enhance the sales process by enabling Al-driven support for nonvehicle products,
dealer employees, accessory recommendations, and quick quote creation.

Release Notes


https://help.salesforce.com/s/articleView?id=release-notes.rn_automotive_cloud.htm&release=260&type=5

& Common Layer
Features by User , ) Iij @

Omnistudio Enhancements

Reduce package to core run-time migration efforts with the enhanced migration v/ X v Sarvios Process - *
. . . . N L R H (" save ctivate N
tool featuring Assess and Migration modes to support diverse use cases. O s aptopequeStf.d © () ~
Configuration Steps Ellglblhty RU|€S
© Data Model Control when a service process is eligible to run by setting qualification or disqualification rules.
g g oriceRT B 1 Eligibility Rule
Business Rules Engine Enhancements | e
® Intake Form w Assets_US Employees Only /
. . . . Qualification Rule - Restricted to full time employees who are currently active and located in the US.
Easily execute large, complex expression sets with high performance and ‘/ ‘/ x i \cifrmoen e
scalability. Simplify rule design with advanced cell-level operators, enabling & Knowledge Arices RUIBICIHETE Y
complex conditions in a single Decision Table. o [ -
O Eligibility Rules All Conditions Met (And)
v~ Advanced # Column Operator Value Mandatory / Optional
. . Agent Action 1. Service Process Equals to New Laptop Request Mandatory
Data Processing Engine Enhancements
Product Request 2: User Location LEquals to x] [United States XJ Mandatory
Improve Data Processing Engine(DPE) definition creation and validation with Data Integration Procedure 5 UserDepartment | - Q) optiona
Preview for instant feedback and faster debugging. Improve resolution time for v v v 4 EmpoymentType  (Fameto x)  (rarme x)  optional
DPE job failures with the Analysis tab, providing clearer errors and actionable
gUIdance' v Complete)
j < Previous: Knowledge Articles / w\' Next: Agent Action > /

Context Services Enhancements

Deliver a faster, intuitive design experience with the new Context Mapping V4 X V4
Designer featuring a simplified layout and powerful filters, plus seamless Flow
integration with Apex-defined data types.

Release Notes
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R Communications

Features by User

Guided Selling
Empower employees with Al-driven recommendations to instantly generate upsell V4 V4 X *
and cross-sell quotes onsite. Turn every service interaction into a revenue
opportunity and improve customer satisfaction. Hovsosmn ‘ sape 6 222 @
i Sales - Console Leads v | FaOmeg. v X | FJoeMc. v X W SD-W. Recent.. v X EWANCas. v X @O000M. v X  JcJoeTes. v X  @SDW.. v X MoreV
Quote Enterprise Quoting Agent 0= x
© sp-wan2
Dynamic Revenue Orchestrator for Communications m e S e e
Visually design and automate complex order-to-cash journeys using reusable, V4 V4 V4 -
catalog-driven fulfillment plans. Launch new products faster and enhance e Oeks  Loctons  Rlmd
customer experience with real-time visibility. .
(=] . . . s :‘ d;T:r d more. Ask
: | Jrbsiin st i o O
Enterprise Sales Management Enhancements
- 't W
Enhance the Enterprise Sales Management (ESM) experience by retaining the asset v v v i) e
price to simplify the MACD process. In addition, enable multiple users to | s

collaborate on a quote simultaneously.

Extensible APl Framework

Enhance interoperability with a new core extensibility framework for TM Forum v X v
Open APIs. This first release enables customization for TMF629 (Customer
Management) to meet your specific business needs.

Release Notes


https://help.salesforce.com/s/articleView?id=release-notes.rn_communications_cloud.htm&release=260&type=5

@ Consumer Goods
Features by User , ) Iij @ ‘

9:41 wil & @
Mobile-Supported Agents v Agentforce 3
Build AI agents for every field rep on the Consumer Goods Cloud hybrid mobile v v (V4 B Chantelle
app. Engage with the agents using voice commands for faster, more seamless Give me summary of last visit completed

. at the store
agentlc SUppOI’t for every rep.
L) Agentforce
Here's the last visit summary of the NTO
Store #201 account. Let me know if you
need more details or have any questions!

Visit Assistant
. . . . . . . During the May 23, 2025, visit to
Save time, increase sales, and improve compliance with an agentic guide for each ‘/ ‘/ x NTO Stora 201, several critical
rep. Automate visit scheduling, account summarization, and product ShesTUGEHons Were mede:
recommendations grounded in real-time field data. A customer task was reported: the
installation of a cooler at the store.
This task is still open.
Survey exceptions indicated stock
Trade Promotion Data Connector Z*;‘;f;agz;” s
Integrate data from processing services in Hyperforce into Consumer Goods Cloud. V4 (V4 (V4 Non-compliance with promotional
Let humans and agents take action on relevant trade data and increase speed to display guidelines was noted,
insight particularly missing displays at the

entrance and checkout counters.
The refrigerator Asset ID: RF-226
located on the rear left wall near the
cold beverage section was found to
be in fair condition, with minor wear
on the door seal and stable cooling

+ ( Message Agentforce

Release Notes
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< Education

Features by User

Student Financials

Ensure financial accuracy and compliance in student accounts with a central hub
for managing all aspects of tuition. Use new accounting and fee management
capabilities to enhance clarity for students and improve efficiency for staff. Reduce
financial stress for students with real-time transparency into balances and fees with
the Student Financials Agent.

Transfer Credit

Instantly estimate transferability of prior learning and guide students through
official requests with the Transfer Credit Agent. Empower precise academic
planning and speed up enrollment decisions.

Philanthropic Research in Slack

Collaborate seamlessly in Slack with the Philanthropic Research Agent by
conducting research, creating a Canvas with insights, and coordinating between
relationship officers and researchers in real time.

Course Registration Enhancements

Streamline the course registration experience with learner attributes for required
course eligibility. Manage course demand and optimize capacity with customizable
waitlists that adapt to institutional enrollment policies.

salesforce

@® CONNECTED &, sSearch Q @ Colin Marshel v
Home Appointments Courses & Programs Planning & Goals Success Teams Student Financial Management More ¥
Home > Student Financial Management : CU Assistant
Student Financial Management Armounti $400.00
Student Activity Fee
Amount:  $175.00
Financial Restrictions
Registration Fee
Financial Restrictions (3) Amount:  $120.00
Quick Lir
Unpaid Fall 2024 Tuition and Fees o Explore youl The subtotz: for Optional & Program
i i Ch: is $16,470.00
Overdue by 15 Days « 1 Overdue task or find deta! S
and fees usi
Apply for Ai
Outstanding Housing and Meal Plan Balance Active Financial Ai
Due in 5 Days * 3 Overdue task
Tuition and .
Why is my tuition fee $15,500?
Set up Diret
Pending Library Fine Payment - Fall Semester Active

Due by September 25, 2024 + 1 Overdue task

° Your Undergraduation Tuition fee covers

your full-time enroliment for the
academic term (12-18 credits) and
reflects the updated tuition rate.

Release Notes
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® Energy & Ulilities

Features by User ) I.i.l @

Intelligent Multisite Quoting *

Intelligently group sites for multi-recipient quotes based on feasibility conditions v v X
like serviceability and eligibility.

Quote

e \
( Browse Catalog Create Order New Contract v )
o Krystal Waters 9 )
Quote Number Expiration Date Opportunity Account Name Grand Total
00000001 12/31/2024 Krystal Water Oppty Krystal Water Industries USD 0.00

Sales P ti
q es ro m o Io n s Draft Needs Review In Review Approved Rejected Presented Accepted Denied v Mark as Complete

Empower sales reps with a guided journey to browse, define, and instantly apply or V4 V4 X
unapply promotions, ensuring correct eligibility, visualizing impact in real time, and

Details Related QuoteLine Items  Sites

accelerating accurate order capture. e (& seen. ) G naanses) (&) (@)
# j Product ID Vv | Quantity Vv | List Price v Net Unit Pri... Vv | Net Total pr... v Discount (P... v Market identifier Vv | Total Price v Start Date v End Date .
1 'j 13527811 500 kWh $723.00 $723.00 $723.00 M453672 $723.00 7/9/2025 7/9/2026 (;)
2 (O 1352781 500 kWh $897.00 $897.00 $897.00 M453672 $897.00 7/9/2025 7/9/2026 ®
B2 B Quoti ng 3 _j 13527811 500 kWh $654.00 $654.00 $654.00 M453672 $654.00 7/9/2025 7/9/2026 L‘_)
4 :] 13527811 500 kWh $840.00 $840.00 $840.00 M453672 $840.00 7/9/2025 7/9/2026 (')
Accelerate deal closure with unparalleled data and quote accuracy. Input bulk ‘/ ‘/ x 5 O 1sorem sookwh  $53200  $53200 $53200 Mas3672 ss200 7902 7908 O
customer data and generate multisite quotes faster than ever with an extensible 6 O sszrem 0K om0 $77Iee 700 e wpes  ©
) ) : = , =
process that lets your teams handle evolving customer needs without complexity. L == == & — e e  mem -
8 () 13527811 500 kWh $682.00 $682.00 $682.00 M453672 $682.00 7/9/2025 7/9/2026 ®
9 ;] 13527811 500 kWh $944.00 $944.00 $944.00 M453672 $944.00 7/9/2025 7/9/2026 1")
10 D 13527811 500 kWh $512.00 $512.00 $512.00 M4a53672 $512.00 7/9/2025 7/9/2026

Timesheet and Labor Cost Optimization Enhancements it

Improve your technicians’ mobile app adoption and boost compliance by easily V4 X V4
editing, adding, and deleting fields to capture what really matters to you and your
business.

Release Notes
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B Financial Services

Features by User

Insurance Billing

Streamline insurance billing for your agency, from flexible payment plans to
automated commission tracking and financial reconciliation, ensuring accuracy and
efficiency.

Flexible Hierarchies

Map complex client relationships and see the complete company structure,
ownership, and contacts to uncover new opportunities, manage risk, and
proactively strengthen client relationships.

Agentiforce Voice for Financial Services

Lower service costs and scale humanlike service that builds trust with Al-powered
voice that instantly identifies customers, resolves everyday banking and collections
issues, and delivers empathetic, natural conversations without adding headcount.

Financial Intermediary Center

Originate loans efficiently through the Financial Intermediary Center. Features
include efficient origination, on-demand onboarding, simplified registration, and
streamlined commission management.

Complaints Management

Manage complaints from intake to resolution with Al that automates capture,
escalation, and guidance, helping banks resolve issues faster, reduce compliance
risk, and turn customer frustration into lasting loyalty.

L Il Agent Builder

u Tonire

= d&umulus a

Hello, Rachel Green

Last Login: 2 Se| 024; 1:06 AM PCT

Accounts (1)
Saver Account
Account Number
2000137849900 k

Available Balance
$3,400.00

Goals (1)

a Baying a Car

Target Cost \
$ 3000 25%
Target Date

Oct, 2025

Banking Service Agent

2 X

This Topic’s Actions

version of

utes

0

10

1 processing of a disputed

ated requests to dispute
1sactions by gathering
) a formal case

5 are used to run this topic.

ormation to either
rreate a case.

salesforce

53 Settings ? Help v

Version 1 - Last Saved 10/10/2023 Activate ] ’ Save As ¥

s~ "Can you help me dispute a charge on my credit card? | don't recognize a payment to
'AeroLine Flights.”

e User Prompt 0.31sec

Can you help me dispute a charge on my credit card? | don't recognize a payment to
'AeroLine Flights'

+: Reasoning: Topic Selections 0.73 sec

> Prompt Used

4': Topic Selected: Dispute Credit Card Transaction (DisputeCreditCardTransaction)

Retrieves recent transactions and allows a customer to initiate a dispute for a specific
charge.

» Instructions 10

> Actions 7

B Action Launched: Flag Transaction for Review (FlagTransactionForReview} 3.21sec

Finds a specific transaction record by merchant name and amount, and flags it in the
core banking system to initiate the dispute process.

Input Output
{
“"customerId”: "CUST-1138",
"transactionId": "TRX-A4B7-91C8".

"status”: "success”,

Release Notes
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O Health

Features by User

Integrated Care Management Enhancements

Enhance assessments with Al-suggested and autofilled responses to accelerate
completion. Dynamic autosave prevents data loss and reduces form abandonment,
ensuring all critical member information is captured accurately on the assessment
forms.

Utilization Management Enhancements

Streamline prior authorization reviews and accelerate key decisions. Automated
request deduplication eliminates redundant work, while integrated attachments
accelerate approvals by ensuring submissions are complete, simplifying the entire
review process.

Payer Contact Center

Agentforce empowers payer call center teams to resolve inquiries faster. It equips
the teams with readily available member coverage, benefits, and claims data
coming from external systems into Data 360, boosting productivity and eliminating
system switching to provide clear, accurate answers on benefits, claims, and
eligibility.

Salesforce Go for Agentforce Health

Salesforce Go for Agentforce Health accelerates ROI by delivering faster time to
value. It simplifies setup for admins and enhances the user experience with
improved feature discoverability on dashboards.

<+

it Contact Center  Home v

* John Miller
Patient

Physician Name: Dr. Will Thomas

Physician Number: (415) 632-8732

. (415)368-6767
¥ mariasantiago@gmail.com

4 34 Pine Street, Apt 58, San
Francisco, CA 94109

@ Patient Card (e)
Birthdate Gender
October 12, 1972 Female

(52 Years Old)

> Medications

v Health Conditions

(® Phone Controls _—

( Q Search
X

Patients v John Miller v X

@ Action Launcher

| @ search actions

[ New Case ‘] New Task 1\ ( Email ) { Reset Password ‘g

@ Alerts (2)
> A& Prescription is available for refill
> © Annual checkup appointment reminder

Details Member Plans Appointments Care Barriers Medication Statem

Premium HDHP

Plan Details
Effective From Effective To Issuer Number
" 774-06-30 2025-07-01 723623672876
. ¢
ser Number Payer

S, Phone [ Notes (@ History

salesforce

4

o> 02?2220
Agentforce © [

e Verify eligibility and benefits for John Miller
upcoming endocrinology specialist visit

@ Here are John Miller benefits

Primary Subscriber: John Miller
Coverage:

« Active, eligible for specialist visits.
Annual Deductible:

+ $250 remaining.
Copay:

- $50 copay for outpatient consultations.
Max Benefit Limit:

+ $5,000 annually for specialist services.

w P

9 Update member address for John Miller to 4828
Juniper Street, San Francisco, CA 94117 United
States

@ Understanding your request + ¢ +

Describe your task or ask a question

Release Notes
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¢ Life Sciences

Features by User

Smart Content Search

Enable reps to instantly find relevant content during customer interactions or calls X v X =
using phrases and related concepts from the actual content. - QL o e 2 ()
Today
\‘@ Search... \!J/\ (\Sort by: Time ¢> /New Visit
QUICk VIS“ Llst AII Today 10 Unsubmitted 7 Next Week 34
Get a clear, comprehensive view of details on recent visits and logs, and plan for X v X .
upcoming visits, all from one place. Keep calendars in sync, with Outlook and Wednerday SeptTSth30 pm=Faos {o Face (sameteoron ) (content ) (inauiy ) ()

o o . e ey ege The Nightingale Patient Care Pavilion, West Tower Floor 11, Suite 1142-C 7700 ...

Google Calendar integrations for real-time visibility.

Dr. Evelyn Reed —

; e femmmatfees

Wednesday Sept 13th, 4:30 pm - Face to Face Sample Drop Content ) ( Inquiry \/
The Nightingale Patient Care Pavilion, West Tower Floor 11, Suite 1142-C 7700 ...

Dr. Evangeline Seraphina Vanderbilt-Hayes, MD, MPH, ScD, FAAP

Concur I ntegrqtion Wednesday Sept 13th, 3:30 pm - Face to Face (Sample Drop> (Content /\ Clnquiry O

The Nightingale Patient Care Pavilion, West Tower Floor 11, Suite 1142-C 7700 ...

Empower field reps to log visit expenses instantly right from their iPads using the X (V4 X

real-time sync with Concur, powered by MuleSoft, to submit and update expenses e, 5150 o« Face t Face CTCHOICO0
immediately, even When they,re Ofﬂine The Nightingale Pati.’ent Care Pavilion, West Tower Floor 11, Suite 1142-C 7700 ... ~
Web Visit Console

Get a complete view of every visit, product, and medical inquiry in a single, intuitive V4 V4 X

console, empowering the sales and service teams to act quickly on tasks and deals,
driving maximum efficiency.

Release Notes
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& Manufacturing

Features by User

Sales Concierge for Manufacturing Agentforce © &

Accelerate the sales cycle with a conversational Al assistant for product and v v v e summarise sccount
accessory search, dealer search, and quick quote creation, driving sales efficiency.

@ Here is the summary you requested for:

Name: Michael Smith
Account Age: 5 years (Since February 15, 2020)
Vehicles & Assets:

+ Vehicles: 5
- Assets: 1
sqmple quqgement Driver Performance:
V V x « Matt Minor: (1/11/2024 - 20/01/2025)
Manage product samples efficiently from request to delivery for streamlined Distance 1,098 miss Miclationsd
. . . Household Details:
distribution and accelerated sales. - Household: ABC Household

« Role: Decision Maker

Engagement Interactions:

1. EI-00000001: Dec 20, 2024: Positive
feedback on service; requested upgrade to
premium roadside assistance.

2. EI-00000002: Nov 10, 2024: Neutral

Inventory Status and Allocation Sentiment; nquiry about delayed vehicl
. . . . “ V x 3. EI-00000003: Oct 5, 2024: Negative
Gain granular, real-time control by adding inventory statuses (damaged, allocated, sentiment; complaint about maintenance

delays and poor communication.

available) and allocation capabilities to manage optimal product availability.
T |

Recommended Actions

» Generate a Summary of Vehicle

Labor Cost and Timesheet Optimization i
Maximize workforce profitability by implementing technician timesheets, V4 v X
supervisor bulk update and approvals, and rules-based labor union compliance

checks.

» Generate Captive Summary

Release Notes
Stock Rotation Incentive

Launch and manage the end-to-end stock rotation incentives program to improve v v X
channel inventory management and foster stronger partner relationships.
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& Media

Features by User

B2B Multi-Site Subscription Management

Streamline your complex business-to-business sales with Multi-Site Subscription X V4 X
Management. Automate quotes for enterprise clients to accelerate deal cycles,
improve accuracy, and strengthen client relationships to drive faster revenue.

. [ Q Search... ] e ﬁ ') $ ‘_. 0
::E Salesforce Chatter Home  Chatter  People \»  Groups v  Files \/  *Milton Winter Deal | Opportunity X  *Milton India Winter | Quote X o

Salesforce Go for Agentforce Media P .
© Milton India Winter (" Apply Media Plan Template | clone v)

Advertising Sales Management (ASM) Discovery ensures ASM on Core gets off to X V4 X NeedsRoview I eview oo Reeced prsents copted ponis
the right start, making it effortless for customers to get started, drive quick

Browse Catalogs | Copy Existing Media Plan

adoption, and realize product value. Recklents  Loo) (feleted
@ Quote Line Items (6) Instant Pricing CManage Header Adiustmenl) (Bulk Delete l Reprice AII) [Q Add Product ] @
= Inactive

6 items

> # O Pproduct ID v | EndDate v | startDate v | Recipient/Group v g;‘::; ILIiJ"e v | Quantity v | sales Price v | Total Price v
1 (O sports package @ Miton Goa 1.00 $250.00 $250.00 ®
2 (O sports package © Mitton Mumbai 1.00 $250.00 $250.00 ®
3 (O sports package Q Milton Bangalore 1.00 $250.00 $250.00 @
4 (O Movie package Q Milton Goa 1.00 $350.00 $350.00 @
5 () Movie package © Mitton Mumbai 1.00 $350.00 $350.00 @
6 () Movie package @ Wilton Bangalore 1.00 $350.00 $350.00 @

Release Notes
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@ Nonprofil

4

Volunteer Agent v O = 2 X

Features by User

9 Do | need volunteers for the Trail Maintenance
Crew over the next month?

Donor Support

Deflect donor questions and requests through agentic self-service with an external X v X QR ereiansithieuriTled: st T the Eall

Maintenance Crew over the next month. Let me
age nt tem plate- know if you'd like to find volunteers for any
specific shift!

7o N
4 N/3 )
Y / \: 3,

(DMatching Results (13)

Prospect Research in Slack

Job Position Shift Name: JPS-

Better understand your high-value donors and prospects and drive results, right X v X 0o00000TE7
0 0 Job Position Name: Trail Maintenance
within Slack. ik

Capacity Percent: 0% filled out of 2

Start Date/ End Date: 2025-12-04 -
2025-12-04

Start Time/ End Time: 7:00 AM - 3:00 PM

Volunteer Shift Capacity and Coverage

Save time and reduce manual tasks by accessing an internal agent to identify open X X X Job Position Shift Name: JPS-
volunteer shifts and assign volunteers. 0000000322

Job Position Name: Trail Maintenance
Crew

Capacity Percent: 0% filled out of 2
Start Date/ End Date: 2025-12-13 - 2025-

0 12-13
Fundraising Enhancements | S - SR SRR
Increase fundraising efficiency by harnessing gift entry templates and integrations X v X Draete your Insk or sk 8 adestion...

and easily visualize planned giving for better decision-making.

Program Management Enhancements

Get participants into programs faster with streamlined intake, real-time eligibility, X X X Release Notes
and less administrative work.
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& Public Sector

Features by User

Benefit Assistant Agent W
Agentforce IT Service for Public Sector D
Improve IT governance and compliance by managing technology assets and m
changes from a single source, ensuring audit readiness and data integrity. X v X
Accelerate employee onboarding by automating the fulfillment of IT hardware and ity
software requests. Got it! Next question:

How many children under 18 and attending school?

Invoice and Payments ‘

Benefit Assistant Agent « 3:11 PM

Grow engagement and accelerate licenses and permits by providing a unified, .
self-service portal where citizens can manage and pay all their government fees X v X

with ease. Enhance transparency and efficiency of revenue collection through
transactions. Thanks! Next question:

Are you a citizen of this country? (Please respond with "Yes" or "No.")

Constituent Assistance Bonoft AssitantAgent 311 P
Reduce constituent frustration and support calls with an Al assistant that provides X V4 X

guidance on complex LPI requirements. Increase agency efficiency by minimizing
incorrect submissions, allowing staff to process applications faster.

ent + 3:11 PM

Thank you! Next question

Are you a resident of the state where you are applying? (Please respond with

Candidate Sourcing  Yes'orNos)

Benefit Assistant Agent « 3:11 PM

Increase overall hiring effectiveness and reduce time to hire with an Al agent that X V4 X
increases your choice of talent based on verifiable skills and helps grow your
pipeline through personalized outreach.

~

| Type your message I

Unified Constituent Profile Enhancements

Grow constituent trust and service efficiency through actionable insights. Leverage X V4 X
a 360-degree view of individuals, households, and organizations. Use analytics to Release Notes
deliver proactive, personalized support.
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