Service Cloud

3 Perfect Days at Dreamforce

Tuesday, October 14

@® Qmetrigy

2030 Contact Centers: Analyst
Insight on Service’s Future

8:30 a.m.
Metreon AMC, L3, Theater 13

salesforce

Dreamforce Main Keynote

10:00 a.m. @P

Moscone South, LL, Hall B

® @ simplyheath  ;ysmarsh

Inside the State of Service:
Customer Panel on What’s Next

12:30 p.m. @2P

Moscone West, L3, Room 3018

@ WMsmartsheet 2Zillow

From Silos to Success: The Unified
Al CX Playbook

12:30 p.m.
Metreon AMC, L3, Theater 13

Build Your Agenda

Easily add these sessions right
to your agenda.

® Breakout &P Main Keynote

@ Theater @aP Video On Demand

® Field Service Keynote

® »HTelepass

Customer 360 in Action: Agentforce
Sales + Service

1:45 p.m.
Metreon AMC, L3, Theater 13

9 GE VERNOVA

Field Service Keynote: Confident
Teams from Uptime to Upsell

2:00 p.m. @°P

InterContinental, L3, Grand Ballroom

»”2 Google Fiber

Customer Panel: Agentforce
Service vs. ServiceNow

3:30 p.m.
Moscone West, L3, Room 3020

@® ADELTA Heathrow

Next-Gen Service Portals: Agentic,
Proactive, Personalized

4:15 p.m.
Metreon AMC, L3, Theater 13

Pro Tip

Bring your own headphones to

connect to live session audio.



https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987223990001hzoI
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987223990001hzoI
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987217789001hcwY
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987217789001hcwY
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748986479088001htfJ
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748986936971001hppT
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748986936971001hppT
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987212490001hcUJ
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987212490001hcUJ
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987210710001hiJQ
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987210710001hiJQ
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987218692001hYah
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987218692001hYah
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987221336001hXcl
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987221336001hXcl
https://event.salesforce.com/widget/plus/df25/1757349872878001y7hY

Service Cloud

3 Perfect Days at Dreamforce

Wednesday, October 15

® Z22z072 @ Engine

Say Goodbye to Repetition:
End-to-End Service Powered by Al

8:15 a.m.
Metreon AMC, L3, Theater 13

A.vivint

@ /\ AUTODESK ﬁ// PENFED

CREDIT UNION

Let’s Talk: How to Elevate Your
Voice in the Contact Center

9:30 a.m.
Metreon AMC, L3, Theater 13

® v €@

Al That Works: Inside GM &
Lululemon'’s Digital CX Playbook

10:45 a.m.
Metreon AMC, L3, Theater 13
@

Good to Great: The 4 Pillars to
Service Al Strategy

12:30 p.m.

Moscone West L3, Room 3024

® Breakout @EP Video On Demand

® Theater
Q@ Keynote

¥ @Pspsmo Southwests

Agentforce Service Keynote:
Drive Proactive Support b*

1:00 p.m. P

Moscone South, LL, Hall B

Scale Smarter: Knowledge That
Evolves to Power Trusted Al

2:30 p.m.
Metreon AMC, L3, Theater 13

Agentforce IT Service Keynote:
Reinvent the Employee Experience

3:30 p.m. P

InterContinental, L3, Grand Baliroom

® © agibonk

How Agibank Deflects 77% of
Cases with Agentforce & WhatsApp

4:30 p.m. @2P

Moscone North, LL, Campground, Theater 2
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https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987211604001hWaN
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987211604001hWaN
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987206718001hii6
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987206718001hii6
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987223099001hBdB
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987223099001hBdB
https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987208336001hIvh
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Service Cloud

3 Perfect Days at Dreamforce

() Breakout
Theater

Thursday, October 16 € Ve on pomne

3 Features Every Contact Center
Leader Needs Right Now

9:30 a.m. P

Moscone North, LL, Campground, Theater 2

® affm

4 Ways Al Agents Help Service
Reps Deliver Better CX

9:45 a.m.
Metreon AMC, L3, Theater 13

@ N|MheritNOW

Drive Growth Across Sales and
Service - Now on Every Channel

11:00 a.m. @SP

Moscone North, LL, Campground, Theater 2

How Salesforce Improves Case
Resolution with Agentforce

11:30 a.m.
Mosc North, LL, Campground, SF on SF

® LENNAR

How Al-Powered Voice Agents
Help Reps Deliver Better Service

12:00 p.m. @D

Moscone West, L3, Slack and Apps Theater

................................................................

Your Service Cloud Roadmap:
What’s Next for Humans and Al

12:15 p.m. P
Moscone South, LL, Content Pavilion

e
@ ANDERSENTAX.

3 Ways to Increase Resolutions and
Savings with Self-Service

1:00 p.m. P

Moscone North, LL, Campground, Theater 2

Register Today
Sign up to attend in person.

Catch all of the action on
Salesforce+.


https://www.salesforce.com/dreamforce/?d=701ed000003k9wLAAQ&nc=701ed000003kFNQAA2&utm_content=701ed000003k9wLAAQ&utm_source=google&utm_medium=paid_search&utm_campaign=22542202263&utm_adgroup=180892051393&utm_term=dreamforce%20registration&utm_matchtype=e&gclsrc=aw.ds&gad_source=1&gad_campaignid=22542202263&gbraid=0AAAAAD4PnrOCmFhoUvkWTwtmdesUC5HaT&gclid=Cj0KCQjwoP_FBhDFARIsANPG24Nc8V5kGCTZyUTc3IENmboGE-Brcruml-2RFJ9DRFZB9FkVQqQJ0CcaAszpEALw_wcB
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https://reg.salesforce.com/flow/plus/df25/sessioncatalog/page/catalog/session/1748987241664001hxo4
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