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Implement

Confidently deploy the
full power of the Ay
Salesforce platform. \ &

Launch with the help of the leading Salesforce experts, and you can trust that it’ll be
done right the first time, you’'ll get to value quickly, and you’ll have a stable foundation for

long-term success.

Here’s how we’d work together:

We’re here to guide your Salesforce implementation from day one, ensuring it’s set up
according to best practices refined over thousands of engagements.

Prioritize key business outcomes. Design a scalable architecture. >

We partner with you to identify your Lay a foundation that supports your A

most important business goals and set business growth. With our expertise, O/O
up Salesforce to support you in you'll be ready for both current and

achieving them. long-term success.

of customers reduced
time to reach project

Launch your implementation. outcomes™

Meet your business goals faster
with a design-led, Al-powered
Implementation process.
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project outcomes* or better* . capabilities*
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Imagine what you can do with the leading Salesforce consultants and
architects by your side.

Salesforce Professional Services is uniquely positioned to help you succeed with direct access to
Salesforce innovations, certified expertise, and deep experience. When we work together, you'll:

Get results you can count on. Solve any challenge with the right Innovate faster with access to
Eliminate uncertainty and work experts behind you. Salesforce teams.

with a team you can rely on with Whether you're deploying one agent Stay a step ahead with access only
the original Salesforce experts. or transforming your entire business, Salesforce can provide. We'll ensure
With institutional knowledge from we have the right people and you're prepared for the latest

over 150k+ customer knowledge to guide your Agentforce innovations and new
engagements and 25 years, we implementation. With more than 77k products, and you’ll be the first to
don't just follow industry best certifications and specialized expertise know when they arrive.

practices — we define them. in strategy, technology, and process,

you'll be ready for any challenge.

FedEx Trusts Professional Services to Successfully Implement Data Cloud

FedEx needed a more streamlined way to identify and connect with customers across their vast
network to help meet their evolving business needs.

Watch the video

Data Cloud was a brand new product, so
we needed Salesforce Professional
Services to provide the knowledge and
hands-on work to implement it
successfully. We couldn’t have launched
without them.”

Angela Straub,
Director Solutions, Enterprise Customer Platform & MDM, FedEx



https://www.salesforce.com/customer-stories/fedex/
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We put our customers at the center of everything we do and
are constantly focused on finding new ways to better serve
them... Bringing in Salesforce as a partner to help us augment
that innovation and continually improve the connection to our
customers, made sense. They are not afraid to grow with us
and help us scale our marketing email program, while sharing
a core value of frust.”

k[

" WILLIAMS
SONOMA

Laura Alber,
CEO, Williams-Sonoma, Inc.

Read the story

96 o/o of customers improved data visibility

and accuracy”

See why customers across the globe trust Salesforce Professionadl
Services to help with their implementations.

10K+ 77K+ 150K+

Consultants Certifications Customer
held engagements

Years

Want to work with Professional Services?

Contact your Salesforce Account Executive
or call 1-800-664-9073.

No one knows Salesforce better than Salesforce. Discover all the ways
Professional Services can help you with all your top priorities.

*The Total Economic Impact™ Of Salesforce Professional Services, a commissioned study conducted by
Forrester Consulting on behalf of Salesforce, February 2024 Survey respondents include 220 cross-
Industry, global decision-makers who have worked with Salesforce Professional Services.
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