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Innovate

Drive ongoing innovation
with more capabilities
and better experiences.

Innovate quickly with the experts closest to Salesforce technology and knowledge.

Here’'s how we’'d work together:

We help you innovate faster with access to institutional Salesforce knowledge,
established best practices, and the latest products.

Implement governance that works. Improve experiences and adoption. %

Partner with Salesforce experts to Drive adoption and meet rising customer 4

establish a framework that optimizes how expectations with a team that offers a C o/o
you use, manage, and maintain your human-centered approach to innovation.

Salesforce platform.

of customers are able
o innovate better and

faster®
Get more value from Salesforce.

Accelerate time to value by developing
end-to-end user and customer journeys
with clicks, not code.
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Imagine what you can do with the leading Salesforce consultants and
architects by your side.

Salesforce Professional Services is uniquely positioned to help you succeed with direct access to
Salesforce innovations, certified expertise, and deep experience. When we work together, you'll:

Get results you can count on. Solve any challenge with the right Innovate faster with access to
Eliminate uncertainty and work experts behind you. Salesforce teams.

with a team you can rely on with Whether you're deploying one agent Stay a step ahead with access only
the original Salesforce experts. or transforming your entire business, Salesforce can provide. We'll ensure
With institutional knowledge from we have the right people and you're prepared for the latest

over 150k+ customer knowledge to guide your Agentforce innovations and new
engagements and 25 years, we implementation. With more than 77k products, and you’ll be the first to
don't just follow industry best certifications and specialized expertise know when they arrive.

practices — we define them. in strategy, technology, and process,

you'll be ready for any challenge.

NBCUniversal Unifies Its Teams with Datqa, Improving Transparency
& Collaboration

Unlocks a 360-degree view of its advertising business to improve visibility of client data, manage
advertising spend and performance more effectively.

Read the Story

The notion | often wrestle with Is whether
NBCUniversal is now the best content-driven
tech company or the best tech-driven
contfent company. Either way you slice it,
we couldn’t do it without Salesforce.”
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Linda Yaccarino,
Chairman, Global Advertising & Partnerships



https://www.salesforce.com/resources/customer-stories/nbcuniversal-tech-driven-teamusa-fan-experience/
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Salesforce Professional Services '7@
helped us stay really focused on the
heeds of our customers and presented
us with the simplest and best way to
do things ‘out-of-the-box’.”

Katrina Trenker,
Senior Program Manager, nib Travel

Read the story

93 O/O of customers reduced time to reach

project outcomes*®

See why customers across the globe trust Salesforce Professionadl
Services to help develop their Al and data priorities.

10K+ 77K+ 150K+

Consultants Certifications Customer
held engagements

Want to work with Professional Services?

Contact your Salesforce Account Executive
or call 1-800-664-9073.

No one knows Salesforce better than Salesforce. Discover all the ways
Professional Services can help you with all your top priorities.

*The Total Economic Impact™ Of Salesforce Professional Services, a commissioned study conducted by
Forrester Consulting on behalf of Salesforce, February 2024 Survey respondents include 220 cross-
Industry, global decision-makers who have worked with Salesforce Professional Services.
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