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Prototype

Get your setup just right and 
minimize risk before full-
scale implementation.
See how Salesforce products work in your environment, with your data, using a 
functioning prototype built in your sandbox. We’ll help you validate use cases, get 
stakeholder buy-in, and fine-tune your setup.

of customers reported 
reduced rework and 

refactoring costs*

46%

ROI over three years*

273%

faster innovation 
adoption*

20%

Here’s how we’d work together

We’ll help build your prototype to incorporate your business goals and ideal outcomes. 
From strategy to risk mitigation, we’ll explore every possibility and meet every challenge.


Identify and reduce risk. 

Use your sandbox environment to 
optimize performance before going live.

Validate business value. 

Prove your product’s value and 
benefits to decision-makers and 
drive stakeholder alignment.

93%
of customers reduced 
time to reach project 

outcomes*

Prove functionality and features. 

Gain actionable insights into how 
products and features will perform in 
your current technology stack.
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Prudential Accelerates Innovation with Salesforce Professional Services

Prudential partners with Salesforce Professional Services to deliver seamless, omni-channel 
digital experiences at speed and scale.


Watch the video

Not only have they provided the right level 
of software for where we’re going, but 
they’ve also provided talent that’s helped 
us accelerate where we want to go."
Bob Bastian,  
CIO, Enterprise Digital, Prudential

Imagine what you can do with the leading Salesforce consultants and 
architects by your side.


Salesforce Professional Services is uniquely positioned to help you succeed with direct access to 
Salesforce innovations, certified expertise, and deep experience. When we work together, you’ll:

Get results you can count on.


Eliminate uncertainty and work 
with a team you can rely on with 
the original Salesforce experts. 
With institutional knowledge from 
over 150k+ customer 
engagements and 25 years, we 
don’t just follow industry best 
practices — we define them.


Solve any challenge with the right 
experts behind you.


Whether you’re deploying one agent 
or transforming your entire business, 
we have the right people and 
knowledge to guide your 
implementation. With more than 77k 
certifications and specialized expertise 
in strategy, technology, and process, 
you’ll be ready for any challenge.

Innovate faster with access to 
Salesforce teams.


Stay a step ahead with access only 
Salesforce can provide. We’ll ensure 
you’re prepared for the latest 
Agentforce innovations and new 
products, and you’ll be the first to 
know when they arrive.

https://salesforce.vidyard.com/watch/1dXR9ixbbcsZm47Fj4uebc?_ga=2.198013039.179065011.1737152413-1879048984.1733159162&_gac=1.52544090.1733354078.CjwKCAiAmMC6BhA6EiwAdN5iLZQMrtc4xcqT_nBL3cs2txD3V6JpSbVkul398Vg6luLT7K98KC9oSxoC_NQQAvD_BwE&_gl=1*1d3bood*_gcl_aw*R0NMLjE3MzMzNTQ0MjAuQ2p3S0NBaUFtTUM2QmhBNkVpd0FkTjVpTFpRTXJ0YzR4Y3FUX25CTDNjczJ0eEQzVjZKcFNiVmt1bDM5OFZnNmx1TFQ3Szk4S0M5b1N4b0NfTlFRQXZEX0J3RQ..*_gcl_dc*R0NMLjE3MzMzNTQ0MjAuQ2p3S0NBaUFtTUM2QmhBNkVpd0FkTjVpTFpRTXJ0YzR4Y3FUX25CTDNjczJ0eEQzVjZKcFNiVmt1bDM5OFZnNmx1TFQ3Szk4S0M5b1N4b0NfTlFRQXZEX0J3RQ..*_gcl_au*NjcxOTY5MjEyLjE3MzMxNTkxNjI.*_ga*MTg3OTA0ODk4NC4xNzMzMTU5MTYy*_ga_3VHBZ2DJWP*MTczNzE1ODA2NS4zMS4xLjE3MzcxNTg5MDIuNTguMC4w
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See why customers across the globe trust Salesforce Professional 
Services to help develop their prototypes.

Want to work with Professional Services?



Contact your Salesforce Account Executive  
or call 1-800-664-9073.

Salesforce Professional Services has been 
a great partner on this journey with us … 
and we’re seeing value fast."

Chris Walker,  
AVP, Engagement Marketing, Humana

Read the story

*The Total Economic Impact™ Of Salesforce Professional Services, a commissioned study conducted by 
Forrester Consulting on behalf of Salesforce, February 2024 Survey respondents include 220 cross-

industry, global decision-makers who have worked with Salesforce Professional Services.
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of customers accelerated time to 
business value*58%

No one knows Salesforce better than Salesforce. Discover all the ways 
Professional Services can help you with all your top priorities.

150K+
Customer 

engagements

25
Years

10K+
Consultants

77K+
Certifications 

held

https://www.salesforce.com/resources/customer-stories/humana-data-building-patient-trust/
https://www.salesforce.com/resources/research-reports/professional-services-forrester-tei-study/
https://www.salesforce.com/resources/research-reports/professional-services-forrester-tei-study/
https://www.salesforce.com/resources/research-reports/professional-services-forrester-tei-study/
https://www.salesforce.com/services/professional-services/overview/

