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Anatomy of Headless 360
Headless 360 is a secure, high-performance execution layer that decouples your data and business logic from the browser. Using 
open protocols, it powers any external client surface while enforcing Salesforce governance. The framework spans 5 unified tiers:

As every company becomes an Agentic Enterprise, CIOs must prepare for a world where software is built and run by both 
humans and agents. Hyperscalers offer scale but lack structure and context. Standalone agents introduce dynamism — and risk. 
Headless 360 solves both.

AI Trust Layer

Every interaction, model invocation, and external API call is 
validated. Data privacy, token protection, and compliance policies 
are enforced. Agents operate inside your governance boundary.

System of Context

Your unified data foundation — connectivity, zero-copy data access, 
and real-time cross-system harmonization — grounding every agent 
interaction in enterprise truth, not guesswork.

System of Record

Business rules, sharing logic, and operational data stay where they 
are. Skip building custom auth and access infrastructure from 
scratch. Standardized MCPs, APIs, layers, and Identity protocols 
manage access, authorization, and governance.

System of Insight

Real-time visualizations, conversational analytics, and intelligence 
surfaced where decisions happen — not siloed in a dashboard.

System of Engagement

Connect any surface without being locked into a native Salesforce 
UI. You choose the interface; Headless 360 handles the rest.

System of Agency

Every headless request routes directly into Agentforce's primary 
runtime, where agents reason, decide, and act autonomously. 
External apps get the full power of the platform without 
duplicating workflows.

Learn more about Headless 360. Visit our webpage today. 
Contact us to learn more: 1-800-667-6389

http://www.salesforce.com/platform/setup
http://salesforce.com/headless


Establish Identity & Access

● Control agent identity and access with dedicated agent 
identity licenses, governing which agents can access the 
platform and what actions they are permitted to take.

● Limit agent access to data using existing security models, 
automatically enforcing strict object, field, and 
record-level permissions.

Enforce Guardrails in Real Time

● Enforce real-time guardrails to instantly block agents 
from executing unwanted data access or update 
operations using Salesforce Shield.

● Layer deterministic control over probabilistic intelligence 
so that agents built with Agentforce work within the 
bounds of your established policies.

Observe & Audit Activity

● Monitor and optimize agent performance by tracing 
reasoning paths and tracking real-time health metrics.

● Track every system event and data change with granular 
logs and audit trails using Shield.

Ground Agents in Trusted Data

● Ground agents in governed data and unified golden 
records using Data 360 and Informatica to ensure agents 
operate with trusted context.

How is Headless 360 Governed?
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Orchestrate at Scale

● Coordinate autonomous agents through a control plane 
using MuleSoft Agent Fabric to enforce desired workflows.

What each agent and 
interface requires

Native Governance

Headless 360 enforces enterprise governance natively — across identity, guardrails, observability, and data trust — so agents 
operate within policy at every layer.

Starting from a trusted platform helps 
enterprises scale

Learn more about Headless 360. Visit our webpage today. 
Contact us to learn more: 1-800-667-6389

http://www.salesforce.com/platform/setup
http://salesforce.com/headless


Headless 360 is built for 
everyone

Salesforce Headless 360

Business Users

Work seamlessly wherever they 
are, completely removing the 
frustration of tab switching, 
manual copy-pasting, and 
operational context loss.

Agents

Act autonomously across 
disparate systems, executing 
workflows safely within the exact 
same governance rules and 
identity controls that you have 
already set up.

Builders

Ship faster on any technology 
stack, eliminating the need to 
constantly rebuild the underlying 
data plumbing for every new 
surface or digital integration.

Modern enterprise architectures demand flexibility across codebases, employee workflows, and autonomous ecosystems. By 
breaking down the friction between your backend data layer and external application surfaces, it provides an open framework 
built to empower everyone in your digital ecosystem.

“With Salesforce Headless 360, we’ve cut out the browser 
UI. We can build, test, and deploy production agents 
entirely through the API layer using the tools our 
developers already love.”

Oliver Bodden
Sr. Technical Product Manager, Indeed, Inc.

Learn more about Headless 360. Visit our webpage today. 
Contact us to learn more: 1-800-667-6389

http://www.salesforce.com/platform/setup
http://salesforce.com/headless

