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Track Changes to Sensitive Data
with Field Audit Trail

Understand and track critical Salesforce data
Tracking data is an essential part of any governance strategy, but maintaining an audit trail can be
complex and resource intensive. With Shield: Field Audit Trail, you can easily automate and track
changes to any sensitive data. To help you meet your compliance goals with regulations like
General Data Protection Regulation (GDPR) and Health Insurance Portability and Accountability
Act (HIPAA), Field Audit Trail provides a tamper-proof audit trail, ensuring the accuracy of all
tracked changes. You can archive field history data for regulatory and internal compliance policies
and analyze historical data for audits and legal investigations.

Four reasons to use Field Audit Trail

Ensure Data is Reliable

compliance during an audit.

Accelerate Audit Readiness

Audit who, what, and when data changed for accuracy.

Define Field History Retention Policies

Determine how long you want to keep field history changes.

Access and Track Data at Scale

Store historical field history changes to demonstrate

Easily search a record’s field history changes over time - by field, and by user.

Why Implement Field Audit Trail for your organization?

\
14%

use of data to achieve
business objectives'

Use Cases
Audits
and Inspections

Demonstrate compliance during
audits with historical records of all
field-level changes.

1Gartner: Gartner Data Security Survey, 2025

of security & risk management
(SRM) leaders can effectively
secure organizational data
assets while also enabling the

of executives say data
complexity poses
“concerning” cyber and
privacy risks?

75%

Long-Term Field
History Retention

Meet industry and company-specific
data compliance policies with the
ability to store field history changes
for a specific time period or
indefinitely.

2PWC: 2026 Global Digital Trust Insights Survey, 2025

of security leaders say
compliance is more
difficult amid evolving
regulations®

68%

Data Recovery and

Error Remediation

Quickly identify and revert
accidental field-level changes to

maintain an accurate system of
record.
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https://www.gartner.com/en/newsroom/press-releases/2025-02-11-gartner-survey-reveals-only-14-percent-of-security-leaders-successfully-balance-data-security-and-business-objectives
https://www.pwc.com/us/en/services/consulting/cybersecurity-risk-regulatory/library/global-digital-trust-insights.html
https://www.salesforce.com/content/dam/web/en_us/www/documents/platform/State-of-IT-Security-Report_Final.pdf
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How it works:
Shield Field Audit Trail

Custom and Standard Objects

Opportunities Custom Objects

After 3 months After 12 months After 18 months

Consolidate

!

Field History Archive

Who’'s it for?

Companies Navigating Regulations
Retain relevant personally identifiable =
information (PII) for compliance and audit
granularity. This is especially important for highly
regulated industries, such as healthcare or
financial services.

Companies with Internal Security Policies
Record the state of critical records, and retain a
comprehensive audit trail.

Companies that want Complete Data Integrity
Understand your data, query and view data over time,
identify trends, and draw valuable insights. Recover from
accidental changes.
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Learn more about Shield: Field Audit Trail.
Visit our Shield webpage today. Contact us to learn more: 1-800-667-6389


https://www.salesforce.com/platform/shield/

