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Agentforce Phase 0

Build your foundation
for Agentforce success.

Launch Agentforce with speed,
confidence and ROI you can measure.

Here’s how it works

We start with a detailed analysis of your business to

pinpoint exactly where agentic AI can make the biggest difference

right away. While we work on building your agent, we'll also create a plan for a
team of Al agents that work together seamlessly for a truly agentic experience.

Create an ROIl-driven Determine how to accomplish your goals with an agentic
rqumqp with expert experience, and prioritize agents that will drive measurable
guidance results, fast.

See value fast with Our team will build your agent, test it in your sandbox
your agent deployed environment, and help you deploy it to start serving your

T customers and employees.
In just 4 weeks.

Plan your agent We partner with you to forecast agent usage and build a

: growth model that aligns with your business priorities,
usag_e for confident, helping you plan ahead, budget effectively, and stay Iin
predictable QTOth. control as demand increases.
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Imagine what you can do with the leading Salesforce consultants and
architects by your side.

Salesforce Professional Services is uniquely positioned to help you succeed with direct access to

Salesforce innovations, certified expertise, and deep industry experience. When we work
together, you'll:

Get results you can count on. Solve any challenge with the right Innovate faster with access to
Fliminate uncertainty and work experts behind you. Salesforce teams.

with a team you can rely on with Have confidence whether you're Stay a step ahead with the type of
the original Salesforce experts. deploying one agent or transforming access only Salesforce can provide.
With institutional knowledge from your entire business. With 84k We'll ensure you’re prepared for the
over 150k+ customer certifications and specialized expertise latest Agentforce innovations and
engagements and 25 years, we in Al strategy, technology, and new products, and you’ll be the first
don't just follow industry best process, we have the right people and to know when they arrive.

practices -- we define them. knowledge to handle any challenge.
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Agentforce is really allowing our humans to
have a deeper, more impactful interaction
with our customers. It gives us the ability to
continue to offer a very high-touch luxury

experience that people expect from Saks.”

Mike Hite,
CTO, Saks Global

SAKS GLOBAL

Read the story



https://www.salesforce.com/customer-stories/saks/
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Salesforce Professional Services has been
a great partner on this journey with us ...
and we’re seeing value fast.”

Chris Walker,
AVP, Engagement Marketing, Humana

Read the story

See why customers across the globe trust
Salesforce Professional Services.

10K 84K+ 150K+

Consultants Certifications Customer Years
Held Engagements

Want to work with the experts from
Salesforce Professional Services?

Contact your Salesforce Account Executive
or call 1-800-664-907 3.

No one knows Salesforce better than Salesforce. Discover all the ways <
Professional Services can help you deliver game-changing results.

*The Total Economic Impact™ Of Salesforce Professional Services, a commissioned study conducted by
Forrester Consulting on behalf of Salesforce, February 2024 Survey respondents include 220 cross-
Industry, global decision-makers who have worked with Salesforce Professional Services.
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https://www.salesforce.com/resources/customer-stories/humana-data-building-patient-trust/
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