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1 Salesforce Report: Teams Tap Al and Data to Drive Revenue as Service Expectations Rise

2 Salesforce Report: Sales Teams Using Al 1.3x More Likely to See Revenue Increase
3 Al Agents: Top Statistics for 2025


https://www.salesforce.com/news/stories/customer-service-statistics-2024/
https://www.salesforce.com/customer-stories/wiley/
https://www.salesforce.com/news/stories/sales-ai-statistics-2024/
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*The Total Economic Impact™ Of Salesforce Professional Services, a commissioned study conducted
by Forrester Consulting on behalf of Salesforce, February 2024. Survey respondents include 220
cross-industry, global decision-makers who have worked with Salesforce Professional Services.



https://www.salesforce.com/ja-jp/wp-content/uploads/sites/13/documents/customer-success/professional-services-agentforce-activator.pdf
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