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Forward looking statement

This presentation contains forward-looking statements about, among other things, trend analyses and statements
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans
regarding product releases and enhancements. The achievement or success of the matters covered by such
forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties
materialise or If any of the assumptions prove incorrect, results or outcomes could differ materially from those
expressed or implied by these forward-looking statements. The risks and uncertainties referred to above include
those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange
Commission, including, but not limited to: our ability to meet the expectations of our customers; uncertainties
regarding Al technologies and its integration into our product offerings; the effect of evolving domestic and
foreign government regulations; regulatory developments and regulatory investigations involving us or affecting
our industry; our ability to successfully introduce new services and product features, including related to Al and
Agentforce; our ability to execute our business plans; the pace of change and innovation in enterprise cloud
computing services; and our ability to maintain and enhance our brands.

Last updated: September 10, 2024
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Through 2027, generative Al will spawn new roles in software engineering and operations, requiring 80% of the engineering workforce to upskKill.

Philip Walsh, Director Analyst at Gartner (Oct. 2024)
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Agentic Al= Generative Al2| XIMICH HHo|, ...
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Agentic Al is the next frontier for GenAl, ...
It could also be a step change toward the major productivity gains promised by GenAl, which have largely been unfulfilled thus far.

Melissa Incerqg, Research Analyst at S&P Global (Nov. 2024)




S

CES 2025 Keynote

NVIDIA Jensen Huang

PERCEPTION Al

e

'. -»‘—‘ ;:;‘”—h

-‘.I.’.‘.;—'TJ“

D
\‘.'-ﬁ

y

GENERATIVE Al
DIGITAL MARKETING

CONTENT CREATION
DEEP RECSYS | \



salesforce

241 108 Salesforce Agentforce EA| &
MMIA| kst Al Agent SS1Z0| LI YL L}

ar2 NZHALO|A] Al AgentS AF25HA| 7L,
TS AEst ] AX|at, .,
HZL|A Mt E H=6t= 7|42 2 +L|LC.

Al Agent =& H=2fo| Myt R StL|LCt,




Al £ Meke| Hgl: DX to AX e

Al Agent =2 h:.*i'-} Al Agent(Digital Labor)7| &l €ot= &= ?|et HR & TEHEQL|CY,

Don't DX X2} AX H2F: HR &l

* Digital Transformation * AI Transformation
Al Agent 7|=& ofC|o| M EE Z217}? Al Agente} gH| ot LS g 2121012

H} HR siA|2 E5} Hl;q_' EI:-II S HHAI T17H
oHA |E ol 11 A EdslE2E Esl O s<28lL Ol 2 XIF ® A|7I|_ —||_E o - —_— =) -0 O I, =
R AlAgentE 7[E ANAHQ S E=HE EH1= 7t e AlAgentE A&X 0|11 X| =X QI Digital LaborZ 7t
EOIQ_f; o S XS} X0l Al Agent HE (MR 12 SrH) o AlAgentZt M22 9IZERL YH|ZL|A 22X MY

H=E o JEYIZELR M BZEN I ERE S o AlAgent7t x| 8t&/ZISHSIH H|XL|A HAl =5

M HAL o Top-down(reszg zezan ), BEIH M, 7|& SA o HIEL|A L, XX FA| HA, G|0|B S

*AlCoEEE=AITF A EHE (H|=L|A BAM 2| IT—'?'—A17I§ 79)

ZE Hol o ITEAM A B0, HIELIA B A ST M2 O0= o TAMY Eof 3l =X E3} tHaf, Hgt 5 M xHH 9
SS/20 o [AIf] Al Agento| FAE BjA It 7|E T2 M A B o [HI]HSHH|H™ut M2f C|0|E 7|8t oAHEN 23,
29l 714 Al Agent Use Case &= X% <, tHal 2| 3 elxl |7 //
SN

|
y
i




Agenda




Agentiforce: Al Agent S3&

okl 2Ot} 2| 1% Jt53EI1?

In 3 Weeks

Super-Fast Implementation
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All-in-One
Super-Stable Management
HLEE S 22 7S 7IZ2

e Salesforce= K|k 3EH7E Al Agent 20

Q3 S8 HYH ST 75, %7}
o

e Agentforce 2| &
- E|AE: Testing Center
- DevOps: DevOps Center
- AFE 2 ZLIE2: Digital Wallet
- M1t 2M: Report & Dashboard

- M5 XE 2AM: Interaction Explorer

* GA: Fall 2025
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Future-Proofed Al

Super-Innovative Roadmap
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e Salesforce= A 32| Major Upgrade
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Salesforce: Deeply Unified Platform for Agentic Al
Salesforce= Al Agent =& A| 2RO H[O|E 3 R E2MAS S SAELE HS
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e Sales, Service, Marketing S Front-End
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o Al Agent= Legacy A|AH! 3l Salesforce
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Agentforce

Data Cloud

Zero Copy & RAG

Trust Layer

Salesforce Platform Omnichannel Security
- — user Interface cy

ics

MuleSoft integration
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* https://compliance.salesforce.com/
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Large language
model

Industry &
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Agems Generation model £asoning OPLES
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Structured &
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Retrieval Augmented Large language . :
Agems Generation model Reasoning & topics
Industry & . :
AppSs line of business Analytics Automation & APIs
Data Structured & metadata Semantics

unstructured

One frusted and unified platform

Role-based . Compliance &
Guardrails :
access & Governance data residency
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Retrieval Augmented Large language . :
+—> LLM

Agems Generation model Reasoning & topics S

Industry & . :

Anal A API t

Apps line of business nalytics utomation & s <—P Systems

St t d &
Data ructure metadata Semantics > Data

unstructured

"4+ One trusted, unified, and open platform’ *

Role-based Compliance & < >

Guardrails :
access & Governance data residency
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Agentforce= Atlas & 2Zl(Reasoning Engine)2} Data CloudE &3l
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Data Cloud
Structured Unstructured
Context Data I Data
refinement

Chunk » Embed » Vectorize

Planner
Intent, reasoning,
execution 3 RAG
Agenhc Keywords, Vectors, Tableau Semantics
L<><>F> - - ~N )
\¥AI GovernanceJ}
Query not yet I
satisfied <:T001 Selectionj)
Quality &
Guardrail ,
S— Evaluator Human escalation
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Agentforce Roadmap for Multi-Agents
Multi-Agent ArchitectureE ¢[gt MCP S A2A 7|52 625 E EAl

MCP on Agentforce - Roadmap

Support for
Remote/3rd Party
MCP Servers and

Multi-agent Interop

MCP Server Using MCP*

Resources
Invocable by
MCP Server Tools Ageniforce Planne
as Custom Agent Service
Actions in
Agentforce

1. Enable Customers
to connect AF Agents
with MCP Servers in
their domain

MCP Client
Library Support
in Agentforce &
Whitelisted MCP
Server Registry

Agentforce Planner

Service can invoke 2. Support

MCP Server Actions Multi-agent interop

and Query for with the MCP

Agentforce Planner Resources on MCP Protocol*
Service can invoke Servers
Supporting MCP MCP Server actions
Servers on Heroku &

MuleSoft

June/July July/August Sept/Oct

et MCP Adoption

*contingent on mcp supporting multi-agent interoperability

o———  Aypuoyouny/Ajunjoy

A2A AgentCard
Support in
Agent
MetaData

Supporting Agent
Card in Agentforce

May/June

Org Level Registry
& Discovery for
A2A 2nd and 3rd
Party Agents

Salesforce Org level
registry for approved
A2A Agents

June/July

A2A for Agentforce - Roadmap

Agentforce Agent
and 3rd Party
Agent Interop -
Handshake, Auth
and Message
Exchange

Orchestrate a simple
use case where
Agentforce and 3rd
Party Agent can Auth
and perform Message
Sharing Across
Domains

A2A Adoption

salesforce

Agentforce A2A
Pilot with Select

Partners (Google,

Accenture, etc.)
and Demo for
Dreamforce

1. Pilot Agentforce
support for A2A with
Select Partners and
Customers

2. Working end to

end Demo for
Dreamforce

Sept/Oct

o———  Ayouoyoung/AjunjoN
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Use Case H9|

= & 2)
5 ;
\"-,.‘_ . Business Use Case Business Value

-’.é -
e o Discovery {3 2k0t0|C|0] ZHH)

o Salesforce?| AgentforceE O|s{st12
Agent 7 HHEY
o AME ALt @3 XHE Foot Al TEfE +d

( .,\.' * Topic: Product Inquiry

Instruction @ Channel @

e Topic 2t Action &
e Agentforce Use Casel| F2 £
o gk o UZ 5lofSHLER?
o O|O|E{: OJ&H X[A0f] M| AL = QULER?

> ) (5)
Y 1. Solution Component oy . —
@ easuremen O QOH% O-lEH 7|30| 9}“__'—97

el ¢ s CRM @ Data Cloud
@ Screen flow :jb; Unified Knowledge O 7 I‘E E‘IIOEI: —I?— % o} Ol_l' El L—l‘ﬂ? /
o

*M’ o MY o{C|of| M UBILIR?

Action @
Answer Questions with

- . M Knowledge
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@ Build & Integration . <)

Agent Builder

Salesforce®| Agent Builderg ArE5tq Al Agents HEA| =

= 00| % 293
Al 7|0te| =23

M AZE AZ 2lojEEE| S

=l Agentforce
AH2510] tt=AH| A%

AgentE Prompt, Flow, Apex % APIO| €&

e 2 A

OF

Agent7t 2= ME0M ZHSE A

L]

®

il Agent Builder

Gucci Service Agent

4 Select Topic

n Query Records

Generate a new work order for either on-premise or remote asset maintenance by a field service technician.
> Instructions 1

> Actions 1

5 Select Action

[Apex] Assign Technician

Assign technician based on work order type, asset geolocation, replacement asset staus, and required
technicial skillsets.

(® 1.37 sec

Input Output
{ {
"input": "result": [
{ "status": "assigned",

"geolLocation": "52.069279,-1.020540", "response": "success",
"assetld": "02ibn000000S6LPYAA", "assigned": "005bn000001libVYAE"
"workOrderld": "OWObn000000pFOP4AQ" ]

salesforce

Deactivate

Conversation Preview E]

- her watch. Create an end-to-end plan to repair the watch.

ﬁ Thanks for waiting.

I've already taken action on these steps below. Do you need any
further details?

@ Create work order
View Order

0 Assign repair technician
] : :

View Assignment

Order parts
Send Notification Message

Update estimated delivery
Review Dispatch

B Follow up with customer

Send Follow-up Email

bescribe your task or ask a question...

Powered by the Salesforce Platform
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Agent Builder: Al-Assisted Agent Generation - e

Al FAOE & 2 oMo 2351= AgentE 2 .

<« ® Agent Builder New Agent

Generate agents from instructions o To) o | 2D
A7} AEXIE Kot =H|, X[ & 8 & Md=S o

° Select Type S

—I— AI-l _-II O E X-l El 0 Provide Basic Information §¢ Topics have been drafted by Al based on the information you provided. Please review and select the ones you'd like to T

* include. The topics and additional metadata will be generated once the agent is created. Learn More in Help

I'/B) Add Topics

4 | Add Data Event Scheduling 4 Al Draft

Handles the scheduling and management of appointments, automating tasks like booking, A AR Ut et e At e

[
I * C
Asse m b I e fro m O O B + u s o m S I S rescheduling, cancellations, and reminders. User requests that should be classified into this topic include pavenolaaaiac saiiagaiteiiebot it and s
A A WA A A A it

scheduling an appointment, modifying an existing booking, canceling an appointment, or requesting

e confirmation and reminders. It also addresses syncing appointments with calendars and handling time S T R T SN N
AI7|— Al—QXl—E Xl_?__l Ol-m xx-” Il xl DI II'O-I *H A-Ig zone adjustments. e
o = — T 9 OO0 XK 1T H coo= ™
T - —1— i
User Interaction and Preferences 4 Al Draft
* 00TB(out-of-the-box) : €= A FHOILI =& 20l HI2 A2 4+ A= Dls

Updates personal settings, adjusts notification preferences, and manages communication methods. User
requests classified under this topic may involve modifying account details, choosing preferred contact Ag08 06 S04SR

methods, or setting privacy options.

Optimize and refine with Al
£ gl X B2 I M3t ol Ciet A 55 B

AbSH H 7| +
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@ Build & Integration g <)

Developer Tools
Salesforce CLIY®} VS Code? 0l A AgentE MM HAE S HIE JHs

)

PROBLEMS OUTPUT DEBUG CONSOLE TERMINAL PORTS SPELL CHECKER HISTORY

e IElsf agent create

1) CLI: Command line interface
2) VS Code: Microsoft Visual Studio Code
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AgentExchange

O E2)0| AN SE=! Action, Topic, Template & 7ts

AgentExchange

The trusted Agentforce marketplace,
built into Salesforce

@ AgentExchange | AppExchange

@ [O\ Search AgentExchange...

Y Filter 1L Sort By Relevance w
Box for Agentforce Docusign for Agentforce noneywen HONeywell for Agentforc
tx»( By Box By Docusign, Inc** By Honeywell
5.0 (22) 4.84 (70) 4.9 (11)
A A _I x I 4 IT I ( ) Extract insights in unstructure: d data with your content Automate the generation and delivery of agreements Automate complaint intake and routing for Age
H H 7 _O— I : E OH A EI E-I I E in Box. from Salesforce.... Service Agents
| 1 — 1 L—» 1, O=2 A—
Collaboration  Document Management Document Generation Service
AsentforceS O 2 A| Hi &= i i ®
gentforces =
X 10skills # 25 topics # 5 topics st 35actions 2% 12 actions
° == A I
A e nt B u I ld e ro-” A—I II I‘l A'l E OI' O I —_— OH A J__ll- E ]II O E Salesforce Labs for Agentforce Gemini on Agentforce 7\ Workday for Agentforce
g 1 & 1 = I AN L— 1 L— | — By Salesforce Labs By Google W By Workda y, Inc.
ALA I == I_ I I_ 4.8 (93) 4.8 (23) 5.0 (12)
—te =T
L u %' o Analyze Salesforce to improve adoption, productivity, Build Agentforce agents, grounded in Google Search via Streamline critical employee self-service workflc
d perform
@ Admin & Developer Tools @ Process Management Document Management @ HR  Finance
=
O I I E X 10skills # 25 topics # 8 topics :¥ 15 actions 2% 20 actions
Agentforce CLIS| mf7[Z 7 =0ofl Agentblazer

IS=
ARLIE[2} S/otALE T &~ AS

Partners | Community | Salesforce -

w




© Test & Experiment __{®) )
Agentforce Testing Center

AIS O 22 Agentl] HEtEE X

salesforce

=

= &l

o

Testing Center

Service Agent Tests X

" p— i i il
{ Y Filter ¥= Sort { := Group ] { N Format ] ( Columns Find in worksheet ] { 0 3 } { v ] { Import { Export ] E 2} *o A E *1
=
D # A3 Test Utterances v & Sservice Agent vV = Topic Identification v = Action Sequence M Aa Outcome Validation v+
1 Where is my order? ® Agent Results v/ Pass Vv Pass Pass - The agent correctl
O y 9 9 Y" New Test X
D 2 Can | change the shipping a... ® Agent Results X Fail X Fail Fail - The agent failed to u| il
] 3 How can | track my package? 8 Agent Results v Pass v Pass Pass - The agent successfu [ My Batch Test } ﬂ —— — E o
* Which agent are you testing?
[:] 4 | need to update my payme... ® Agent Results Vv Pass X Fail Fail - The agent did not pri
[ My Service Agent - Version 1.0 v ]
) 5 What is the status of my ret... ® Agent Results Vv Pass v/ Pass Pass - The agent accurateli * Which user would you like to simulate?
[ Q_ Jerome Bell (you) () ] [ ] [ ] o = =
[:] 6 Do you offer expedited ship... ® Agent Results X Fail X Fail Fail - The agent did not pri 2 E
Description — ° ﬁ E I
) 7 Can I cancel my orderand g..  ® Agent Results Vv Pass vV Pass Pass - The agent effectivel) | Laoreet ornare hendrerit amet pharetra turpis nulla odio laoreet. Egestas
tristique et odio egestas. Neque commodo faucibus purus sit amet
J 8 How do | create an account... ® Agent Results v Pass X Fail Fail - The agent failed to aj | Pellentesque in. Nunc elementum dui non amet eu facilisi aliquam. Y
9 (-] v v - i
[:] 9 | forgot my password, how c... Agent Results Pass Pass Pass - The agent provided Test Data 1 m [[ E I 1 n I H *E 7 I
I I
I:] 10 What is your return policy? ® Agent Results Vv Pass Vv Pass Pass - The agent clearly de Provide test cases for evaluating the performance of this agent. L * L I o
O Upload custom test cases. Download Testing Template @
D 1 Do you offer international s... ® Agent Results v/ Pass Vv Pass Pass - The agent confirme( (®) Auto-generate test cases using Agent Topics and Agent Actions @
O Auto-generate test cases using Agent Knowledge @
D 12 Canladd a gift message to... ® Agent Results v/ Pass Vv Pass Pass - The agent successfu
- Define the test cases you want to generate.
l:] 13 How do | update my billing... ® Agent Results Vv Pass v/ Pass Pass - The agent accuratel
* Number of test cases
M 14 Is there a way to expedite th.. & Agent Results v/ Pass X Fail Fail - The agent did not ex| | My Batch Test
* Describe the test cases you want to generate and provide some examples:
v v Pass Rate ¥ 81.3% PassRate ¥ 77.3% v Generate realistic inquiries that customers might ask about their user
account, orders, and other general questions about products.
Vs

Generate Test Cases
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Agentforce Testing Center
Al-Assisted Agent HAE

AR 3
£ il e I

Generative Configurable Test in Human
Tests Evals Parallel Validation

Agentol 3}l MM QLM T 7|4 | E| 22 2ot = 510 Ch3t |

B AE #H|0|A KHS M 7} A/BE|AE HY 5Z HAS St HITL

*HITL:/human in the loop

- I
Review and Improve
- Q% DEIE RAG, A&, HI0|E, TItof

Ch3t e A ALSt ) el

< Agentforce Trust Layer ¥ 7I=3|¥Y




@ Deploy & Consume._<_)<g)
DeVOps Center salesforce

Agentforce T 22|, JHE/E|A E 2t £, B I TjO|ZotQl e, 2

Salesforce Platform

& DevOps Center

< View all projects WI-00683 ‘
Customer Referral Agent e

.
Mroect

tdx25-keynote In Review Ready to Promote Promoted Closed

Y= Work Items Detalls Changes Activity History
» Pipeline
RESIRIS Development Environment
tdx25 (change...)
Settings
o 9 27 files available to pull
0 files pulled
Open in Lightning
4y .
Experience
* Comment

Implemented Customer Referral Agent bot and related components. Includes bot logic, permissions, and necessary configurations.

I Source Control Branch

https://github.com/schandlergarcia/tdx25-kevnote/tree/WI-00683

@ Agentforce in DevOps Center GA | Now




@ Deploy & Consume

Digital Wallet

A2 FEAHAZICE BLIEZ 7t (Data Cloud, Agentforce S AFE

MES A EE =5

RZE ASY 272 42 8% ot 7hs
B00]| HE =AM I

Cf LES o ot 27 % 704 2%

A2k x| X 5)

S =I5tH AlefE F2|R0] oE A
£| 0 JA=X|0f| chet 7hA|E =

salesforce

northern @ trai a8 @
::E Data Cloud Home Data Streams VvV Data Lake Objects VvV Data Model Data Explorer ~ Consumption Cards ~ Segments vV Identity Resolutions Vv More ¥

1 Consumption Cards
—
—— All Cards

6 items - Last Updated February 14, 2024 10:00 AM o

Data Cloud Platform Services Card

Credits Consumed: 35,000,000 (106%) Credits Remaining: 2,000,000 (-6%)

B

Total Credits: Start Date: End Date: @ Contract: @
33,000,000 Multiple Multiple Multiple

Email Card

Credits Consumed: 100,000 (100%) Credits Remaining: 0 (0%)
eSSy

Total Credits: Start Date End Date © Contract ©
100,000 Jan. 1, 2023 Dec. 31, 2025 12345678

Data Cloud Platform Storage Card

Capacity Consumed: 5,600 GB (93%) Capacity Remaining: 400 GB (7%)

Total Capacity: Start Date: End Date: @ Contract: @
6,000 GB Multiple Multiple Multiple

Segmentations Activations Card

Credits Consumed: 500,000 (50%) Credits Remaining: 500,000 (50%)

]
Total Credits: Start Date End Date © Contract ©
1,000,000 Jan. 1, 2023 Dec. 31, 2025 12345678

L

Free for customers who purchase Digital Wallet enabled products.




O Act
SDR Agent &3 of| Al

* SDR(Sales Development Representatlve) M Y= o eetxt= I oo zefele| JhE

SDR2 ## n4S E=ot1, £7| A E ¢

Sales Agents

Maximize your pipeline

|_OI:|

SDR Agent

24/7 QUHI2E DM S
' 9 Mi Gmail &
a‘l’ 2 Compose <« B2 O W =
Provide 24/7 support O e
Optimize campaigns . HIZ 20| XS S, 7IEH 22| Nzl L 0/ oo}
o 25 M'E(SMS, WhatsApp S)at A5 HIx MH
o Cl2kstoloj2 72 M3 koA CHS

X7| AN SRt HH2E =80

- 1=2= TO

GA NOW

|-h N l:lOI|__||:|.
TEoHH, Y 7|3 E AS60] A SO 2 A2 MAIA|F|= Account Executive (AE)OIA| @A F = HES fSHEtL|C.

salesforce

Sales Coach Agent
Ml St=e 3y IS

(" End Practice )
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O Act
Service Agents &3 Of|A|

Sales Agents Agentforce Service Agent
Maximize your pipeline S G ;
v —
Service Agents « X2 Al OO|HER 24/7 70| AE A ————
Provide 24/7 support « 7| X|AIZ AlC] EE
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Q Marketing Agents « 0{Zl AT 10| =0f el 5 of| o] F Eof|A|
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[Al Agents on Channels] Agentforce Service Agent

salesforce

{12 ZZQ Alpine Group O X

onling

You are currently on an unlimited
mobile data plan!

/X\

Nice! Sign me up for the Family
Entertainment Package.

Excellent choice! I'll add the Family
Entertainment Package to your
plan.

Also, while reviewing your account
and devices we noticed your router
is outdated and showing high
latency. You're eligible for an
upgrade, would you like to schedule
an appointment for a technician to
replace and set up a new one?

I'm hopping in a car, can | resume
the conversation in 5 minutes?

Sure, and if you're driving maybe
it's better we call you? Can we

224 0| =25 H| v/,
of YOI 24AI2, 7|CH2 Slo], uh= 2o| Qlof
@ @ / AdC nec Keypad

)



@ Scale & Monitor

Agentforce Analytics

Utterance Analysis(22t2 M), Agentforce Analytics ReportsE Soll 24 =
Agentforce7t O 20X 2 SH S HFNE[S = UE IF
Rashboard Edit ’ Subscribe

Agentforce Service Agent

As of Jan 23, 2025, 4:53 PM - Viewing as Daehee Kim

Time Period

{ Al v |

Deflection Rate(%)
Deflection Rate(%)

25

Al Agent =EO=E

View Report (Key KPIs)

Refresh
Agentforce Service Agent dashboard that helps you track and manage your Al service agent. '

{ | Abandonment Rate(%)
Abandonment Rate(%)

0 (o

Human 22| X}Hoj| A|

Escalation Rate(%)
Escalation Rate(%)

View Report (Key KPIs) View Report (Key KPIs) *ol- En'l- ﬁ 7E:I

-

Engagement

T AXZT2HS|A

— U=

Total Session
Total Session

Sessions
o

1/14/2025

Channel [ EmbeddedMessaging

View Report (Total Session)

3 2
25 1.6
2
1.2
0.8
1
0.5 0.4
0 0

1/15/2025

Date

Engaged Session
Engaged Session

Sessions

1/14/2025

1/16/2025
Date
Channel [ EmbeddedMessaging

View Report (Engaged Session)

1/16/2025




@) Scale & Monitor

Agentforce Interaction Explorer -c.ciuz:

QE HOINETA 45
(3t et S8

HEst" 271 HIoIe=Z

H&E =5 2 SHAHE

T T =X

AgentEE = &3t ol J|
43S g0ololn &

¥ .
. \Q Search... )
::: Interaction Explorer  Home Moments
‘:)."i\’i"i: L. Q  Search )
::: |nteraction Explorer  Moments v
8,00071938 X
= () 7GBHtOO0000KF3bPBG
XXXX XXXXXXXX « Vivint Mobile Protection Plan + « §/3/2025
©® Session Log ™M@  Turn Details

L on

Thank you for checking. Based on the information
you've provided, and after consulting our
knowledge base for similar cases, il appears we I.I
may need to schedule a technician visit to |
further investigate the issue. | have some

availability next week. Would any of these limes

work for you?

|m||

Responded in 425 ms

Which available appointment time works for you?

@ Uuersnce @ Ressoning @ Action @ Action Execution @ Output @ Trust

Q_ Search JSON...

o

@)

v Afternoon

{

“"conversation": [

{
"role": "customer",
"message": "My Wi-Fi seems fine. Everything else

3]

Responded in 1925 ma

W aE W N =

bd

salesforce

GHOL?E A

- @ &

Variables

“» Event UUID

]

35f96fde-bae5-4ded-84d3-
d464bdf2a478

® Retrieved Document(s)

U S W N -

{
"searchResults": [
{
"result": [
{

"fieldName":
Record Id",

“"fieldApiKey":
"SourceRecordId__c",

"eourceNhioctName'

"Source

O

> 5 a @

=]




Agenda

Al Agent =& M3 ME}

Agentforce =¥, §5& ¢l¢t 6THA| W=

o1Zka} Al AgentZ| g st= 0|24




CIX| " £ #H Ageniforce?t e Eol= O]z =&

sl | -
ofo|HE|E E B ukt7|s & 2E
Hybrid Team Cross-Functional Team

O 2 & ME=E MH|AE]

+ + +

Aol M= MH|A
Agentforce Agentforce Agentforce
o i
e 4] p ’I
e e i'; - Stl‘
L
%Y - =
At £ %




Salesforce X|# 0| & QoM A

Agentforce Expert Coaching MM @

* Premier Success Plan 5! Signature Success Plan 1128 CH4}

&  poducts  Industries  Customers  Leaming  Support  Company  Salesforces

Success Events Home  ProductEvents v Success Plan Events v .

Welcome to Your
Signature Expert
Coaching Sessions

Explore the new Digital Catalog with engagements to
help you get more value from Salesforce products.

salesforce

Professional Services ZHAMEl 9X

R

2 AFOIE

& x5 vy 11 e DN EE  salestorce a8 @
Customer Success g asM v P
Salesforce
Professional
Services

Three Different Ways to Learn

Webinar Sessions Individual Sessions Videos

Personalized guidance from a Recorded sessions to learn at your

Interactive live engagements.
Salesforce expert. own pace.

Register for a Session Request a Session Watch Video Sessions

254 olel ZEE 2R MY
LEEECEEERERE R
o

https://www.salesforce.com/kr/services/profession

https://cs.salesforce.com/successplanevents/expertcoaching#tab=Coaching
&f[sitemaplanguage]=ko

al-services/

o Agentforce =FIOEIE g 2&E

Agentforce 75 214 E

eBook

(] [~

o] Y38 Pt .Oi’éiﬁ EMish=
Professional
Services

Professional Servicest= Salesforce®| 2t @717t D49 270l
LN SUNE UZUA YINK OF HYE YA B

DAMA AAZ YUS WYY 4 ACH BA Y AAE I 2
£ U8 Xyt Muagiuc.

Salesforcel X3 HE101 B71MD! YBE OIN 2MR.

Professional Servicesof tigt
REAIR 82 HAOIS oA
olshd  lguich

48 W) ’

https://org62.my.salesforce.com/sfc/p/#0
00000000062/a/ed000000rQfW/dcpwm.y
Gzbz0s8eClxJI9GTb30IH2WnMhwe8HxnrPh
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