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Forward looking statement

This presentation contains forward-looking statements about, among other things, trend analyses and statements
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans
regarding product releases and enhancements. The achievement or success of the matters covered by such
forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties
materialise or if any of the assumptions prove incorrect, results or outcomes could differ materially from those
expressed or implied by these forward-looking statements. The risks and uncertainties referred to above include
those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange
Commission, including, but not limited to: our ability to meet the expectations of our customers; uncertainties
regarding Al technologies and its integration into our product offerings; the effect of evolving domestic and
foreign government regulations; regulatory developments and regulatory investigations involving us or affecting
our industry; our ability to successfully introduce new services and product features, including related to Al and
Agentforce; our ability to execute our business plans; the pace of change and innovation in enterprise cloud
computing services; and our ability to maintain and enhance our brands.

Last updated: September 10, 2024
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Sales Development Rep
(SDR)

Business Development
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Salesforce Sales Agent <salesforcesalesagent@appdev.it.salesforce.co
to Rajni, me

ALL TIMES IN: PACIFIC TIME

Thank you for your interest in our products and services. We appreciate y

To ensure that we address all your questions and provide the best possib
Operations. They will be able to provide you with detailed information anc

e 10/22 Wed 10/23
You can book a meeting at your convenience using the link below: 3:30 PM - 4:00
PM
@ Booka Meeting 4:15 PM - 4:45
PM

For immediate support, feel free to reach out to Rajni Keswani directly at rdanwani@salesforce.com or +14152815368.

SDR 5 0O/ F EZF
I 1 oy e 8 - = = / 0// 175/0/1_
Re: Rajni, Let's Explore Opportunities Toget Ec -~

Hi Rajni, Meeting with Rajni Keswani

Thu 10/ |
12:45 P |
116 P| |

1:30 PM - |
PM |

315 PM -
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Review Your Knowledge of this Opportunity w

Prosent whial you've uncoversd during guaifcation and JTl'lEI:I_IH k”Al—:' -
ot Teadback on how you myght Detler describe (he 1,30057?§1§| ACV 2’000 Do:| Ol AOI- 9_| A'” OEI E DH I_.| X- %
CUMIOMmar's nends, budgel, authority, of timing O O o
-
Oppornuny Stage; usttcatin O A|ZtH X|efaf 2= Rlof 74
oF=x<z o -1 | L
o =Y AY= MEot= 0
A Fomtir e T Practice Your Pitch o o ®) = =
6 - Practice with your Sales Coach agent and recenve E:I EE Zjl ——ll— Aklxl Dl—l-; 7-I E'H = X|_ OOH
. P e foadback 10 help ersure That your PACH resonatos with =4 L_ — Tl A
o e ) She Ol AL
) Opportunity Stage Neods Analyus ]-OA)

Sales Coach Agent 1EHAIO M 2 A O] -6-“ Z4 %H
= 3

Aoz M ae
Your Sales Coach agent is hore 10 provide you with guick, actionable, = s
: Role Play With Your Coach SIHER

Can confrdences and ensure & more polishod proposal or

and deal-speciiic feodback 30 yOUu Can move your deals forward,

PO Solvvery By prachicng 11 0 & role-play sesaon

3 f . ' \ i E O-I CrC
Select the stage that matches the Dreamforce Amazing Deal - Einstein S S e et kit Agentforce T E s %:l = I:II- o"X"O‘”
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Agentforce2| Salesforce

Sales AgentS St M|Y = ATk 243}

-+ New conversation
& All agents

Recent agents
Agentforce FAQA...

0
@ BaseCamp Agent
@ Meeting Assistant ...
@ OrgFarm Agent

Templates

>1A|Zt

& <> (O Q SearchSalesforce OI Lol'

&, Sales Agent Salesforce

Ol A| 2

Sales Agent AGENT
I'm Agentforce Sales Agent! | answer sales questions, support onboarding, share competitive
intel info, provide Agentforce pricing & packaging info, and create Executive Briefs. I'm
learning and will be able to do more soon! Agent outputs are not legal advice. Please refer to
the data source link.

25 Salesforce vs. Microsoft Pricing for Sales Cloud oo AE Onboarding Requirements

oo

os Generate Executive Brief 5 Agentforce Pricing & Packaging
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Contact Us
Q @

® Login
1-800-664-9073 -9

Products Industries Customers Learning Support Company Salesforce+

Meet Agentforce. What e
Al was meant to be. » () Bepnoamt

Turbocharge productivity and your bottom line with customizable O Service Agent
; - en
Al agents that handle everyday tasks and scale without limits.

Sales Coach Agent
Discover Agentforce Calculate your ROI -

—

Drive customer success as an
agent-first enterprise.
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Agentforce SDR Dashboard

Dashboard

SF on SF_Agentforce SDR Dashboard

As 0of 2025.6 16. 28 9:22 - ) - Viewing as Kelley Amanda

Stage 1 Pipeline # - April Pilot

View Report (Stage 1 Opps ! As of 2025.6.16. 2% 922

Stage 1 Pipeline #

View Report (Stage 1 Opps ! As of 2025.6.16. 2§ 922

Human SDRs

View Report (Unique SDRs A As of 2025.6.16. L% 922

\\ 3 T

Stage 1 Pipeline S - April

View Report (Stage 1 Opps f As of 2025.6.16. 2% 922

Stage 1 Pipeline S

View Report (Stage 1 Opps f Asof 2025.6.16. 2% 922

ASDR Leads

View Report (Agentforce SD Asof 2025.6. 16 8% 922

April Pilot Metrics

Stage 2 Pipeline # - April

View Report (Stage 2 Opps |

As of 2025 6.16. 2% 922

Stage 2 Pipeline S - April

View Report (Stage 2 Opps !

As of 2025.6.16. 2% 922

Overall Pilot Metrics

Stage 2 Pipeline #

View Report (Stage 2 Opps f

ASDR Leads Running

View Report (Agentforce SD

Asof 2025.6.16. 28 922

Asof 2025.6,.16 L2922

Stage 2 Pipeline S

View Report (Stage 2 Opps I

Emails Sent

View Report (ASDR Cadence

As of 2025.6. 16. 2% 9:22

As of 2025.6. 16. R% 922

Stage 8/Closed # - April

View Report (Stage 8 Opps 1 As of 2025.6.16. 28 9:22

Stage 8/Closed #

View Report (Stage 8 Opps f As of 2025.6 16. 2% 922

Emails Opened

View Report (ASDR Cadence. As of 2025.6.16. L% 922

salesforce

Stage 8/Closed S - April

View Report (Stage 8 Opps f As of 2025. 6. 16. 2% 9:22

Stage 8/Closed S

View Report (Stage 8 Opps ( As of 2025.6 16. 2R 922

Opt Outs

View Report (Agentforce SD As of 2025.6.16. R% 922
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Performance by Score

Conversion%

32.5%

12%

7%

3%

24%
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Avg of Dial Count

Avg of Timeto 1..

Contact Me
Sign-Up Form

Trial

Demo

Guide

Demo Center Regi...
Research Reports
In Person Event
On-Demand Webi...
Webinar

Trailhead Online C...

Score 5_Performance by Offer Type

Lead# |

200

400

Conversion
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e All Account

External Source

Market Research

® Account History

(N of employee,
Revenue..)

® Account Status

e N of Contacts
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Happy Customer

NG 284
° Parker Tacy &

AOV Band k. |
Primary Test Account

v X

Core First Active Date
2019. 8. 1.

Team Methodology

Intelligence

Create Contact Create Opportunity ‘ Show Territory Carve | Asset Summary N L E SIC Engagemeant Request

+

B3 ol 7zel xxel 5% ¢K0] Vi ZAsignct

SRE YR 27|

Seliers Hillary
Dumbledore Albus
kaur harleen
Carlson Melissa
Bourgeois Aaron

contact test 254

@® History B Notes

Home s MISE AS) Transact Account Planning
) 8o
B @ux (6+)

ez o8 Data Quality Status

Not Validated

Unable to Validate

Not Validated

No Longer with Company
Unable to Validate
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http://drive.google.com/file/d/120EZztZdXAye7nfIUvuC0ds_A-nhlVJA/view
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v X
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Happy Customer

%y 280 AOV Band an i Cors First Active Date
‘ Parker Tacy &' $0 Primary Test Account 2019.8. 11

‘ n 0] 74¥ B 5% YROo| Vi J4sINGLC.
Home '8 MR ALY Transact Account Planning Team Methodology Intelfigence Support + SN ¥R 2
‘ GSIJ 'R - D e v Sales Task v
. : : Chatter SAOIE
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: n Topics (0)
.r » ® ‘ ) —
TyDe a tapic name and press Enter Q
v YN
> S ‘ Opportunity Reminder - Pick your Play 2021.4.25. |v Al A 49
’ | Deubner Andrew BN Test Opportunity (MB) - Salesforce Anywhere 2% HEE A0 UE -
> @ [0 Opportunity Reminder - Pick your Play 2021.4.%0. [~ ek o m
‘ Nysaether Kars HOEA Testing Testing 2 EE a0 28
™ » Q " = Sl
DM 22 . -, -
v 6% .2028 oms @ Action Required: Log a Territory Assignment Case — Rioedan Jonathan Ho0| AU HE EAGLU [w
a
> E Submit territory plans in QAP for approval by March 14 668 |v 2025 S 22U R 6
Pocha Trevor M QAP Elovate Reminder: For Notifications Only 218 #0| UTR
B Action Required: Log a Territory Assignment Case
) E Submut territory plans in QAP for approval by March 14 66 [+
Garcin Estrella MM QAP Elevate Reminder: For Notifications Only 218 00| 222 S MY AR w2
b3 Submit territory plans in QAR for approval by March 14 as (v
Montero Ganesha Josefina MM QAP Elevate Reminder: For Notifications Only S8 A0 AN b 202 ® 23
> E Submit terntory plans in QAP for approval by Macch 14 64 |v - -
Heuzé Alexandre %A QAP Elevale Remmnder:. For Notifications Only o 00 ATH a' - )
— - Ena
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http://drive.google.com/file/d/1FQRNK5USTKp2B9STib4PPiglChnI3DJd/view

33 Lightning Console 2= v | WaHappy Customer [A.. v X

Q B

Agentforce

‘ s Happy Custome.. §. HappyC... + x

Sx-@a ?2aa @

Account ‘
Happy Customer & ’ ’ 4 Follow ‘ Edit Create Contact Create Opportunity Show Territory Carve Assel Summary New Note SIC Engagement Request v
Account Owner AQV Band Account Name (Local) Website Core First Active Date S
@ Parker Tacy 2 $0 Primary Test Account 2019.8 1. i3 SalesSupport
£ We found 1 potential duplicate of this Account.
Home Activity Details Transact Account Planning Team Methodology Intelligence Support - ENE gY 27|
‘ Log a Call ’ v ‘ Q Email v ‘ a Sales Task v
e ' T Chatter Insights
" SIAIOJEY} QU= RED EA —
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Q
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5 B [] Opportunity Reminder - Pick your Play

l Deubner Andrew has an upcoming task about Test Opportunity (MB) - Salesforce Anywhere

> e [ | Opportunity Reminder - Pick your Play

| Nysaether Kara has an upcoming task about Testing Testing

v 6% -2028

> B #sswgs ooy
‘ EinsteinServiceAgent User WWW ~ AP Internal - MDS SalesforceSarvice 21 162%

> E Submit territory plans in QAP for approval by March 14 |s

| Tavani Pamela had a task about QAP Elevate Reminder: For Notifications Only

> e Submit territory pians in QAP for approval by March 14 m

| El Bourki Hajar had a task about QAP Elevate Reminder: For Notifications Only

> B assmae oo

S

® History 8 Notes 7= To Do List

2021.4.25. |v|

2021.4,18. (¥

XpAg | 57|
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SR 8:30 | Today

Today Ad

Yesterday |V ]

’ Type a topic nameo and press Enter

Post Thanks Poll

‘ Share an update
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@ Action Required: Log a Territory Assignment Case — Riordan Jonathan created a task, [ w

2025\ 5 22% at PM 60

i Action Required: Log a Territory Assignment Case
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Sales Support answers, and much more! Review the...
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E Action Required: Log a Territory Assignment Case
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http://drive.google.com/file/d/1frhSMqdAax-3tnKrQpvNz2k_6VTfEc_q/view
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(F) Y50 G Account History R
Account Owner AOV Band Account Name {Local) Website Core First Active Date |
@ YiHongl.. £ $10k-50k F4

Home

Details Tra

Activity

Account History 223

(@we [ G [ B

M Only show activities with insights ()

v Upcoming & Overdue

. B

[C] Opportunity Reminder - Pick your Pl]

Kim Yunhee has an upcoming task about

v May . 2025

> B

v

v

> B

v

1> B

® History

(S 44 2Y) BB, 6/18 BAIL| "ElR0i ¢

You sentanemail to QFZIE 1other

Call - 48} B8

You logged a call with o}zl =

[

Call - XS

You logged a call with 9+Z

[
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AY |93 B2E vIXUA A EY

You sent an email to  ZI Al 5T

Call - ¥4 %

You logged a call with FAR: §ey
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& Notes Y= To Do List
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Sales Cloud

S —

6 Here is the account history summary for Payhere Inc. How else can | assist you?

~
Account Over (7:_)

company has an annual revenue of USD 8,724,740, The account is managed by Yi Honglae.

dsetn

Opportunities There are 0 won, 3 lost over the last year. Top opportunities include
0010674632 with a status of lost.

Open cases There are no open cases.

L
=\l 235} 71

Activity Recent activities include tasks such as Call -#GM (;'H_) S SEEX ¢4 and
Call - ¥X4Z. Future tasks and events are not listed. -

ZIME 22
Contacts Key contactsinclude 5 = == and 2%4ZE

|

519. [+|

2 A E Agentforce Worl... @& Last opened 5. 20 Q8 4:3815.19

& Last opened 5. 20 Q% 254|519

Ol Xl

SRS

S

operates in the Technology industry with 248 employees. The

: Sales Support é Here is the account history summary for Payhere

Inc. How else can | assist you?

We found 1 potential duplicate of this Account. =
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Recommendations
Draftanemailto QtES  Ops E% based on the

provided key messages and the past call log.

Revise the email draft for QIZE Ops % to
include the key messages about Sales Cloud.

Create an emall draft for QHZ S Ops §%
summarizing the call log and including the key...

Describe your task or ask a question...
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Teamwork - Al

= Unreads & ™ You got this!

@ Threads m Harry Boone 8:40 AM

B> Drafts & sent

X2t @Y/ 83 H™ o7

ﬁacct-%‘—ﬂilﬂ‘-ﬂ%ﬂ'-l’-‘! 6-3 Huddle v mw @ Canvas #acct-capricorn-logistics

0% acct-FA|3|AL-S =507
@Akira looking forward to our meeting next week. Here’s a
briefing to get you up to speed!

Team Canvas ¥ - FEAB|A-e =28t 0
a
Al
# sales-amer-west FEount
Happy Customer
# sales-wins
Activi @Honglae Yi
i Capricorn Coffee Customer Briefing m @ &
0 Accounts o - Annual revenue: $16.5B (2021)
# acct-acme W i Licenses: 145,800 Employees: 277,000
S =5} 7H g e
# acct-TA DAL S0k 0 M oy 0 Abgh Territory: ENT AMER
g Executive Susmmary
Deals £
# oppty-acme-renewal ) Team check-in happened 2:03 PMm v Workflows
¥ Lisa Dawson, Harry Boone and 2 others were in the huddle for

# oppty-insights-lab-new

+Min 2 z
@ Finance Review

! ﬁ @ Q 2 replies Last reply today at 2:36 PM
Finance Review 2:40 PM

& @Harry, your request has been submitted. A team member will

review your request and assist shortly.

Create a finance review request

Message #acct-capricorn

Customer Feedback

+ ©® @ Aa ™ ¢

Submit customer feedback to the Welo product team

ales Cloud(CRM)2t2| A =2

salesforce

2¢Ol 2t E0AM B Y
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Q Jungyeon Kim

‘91 : Kosuke Onimaru
@ Kyunghee Kim

i e Sumin Lee

(q‘ Yeji Kang

Activity
W Yihyun Chun

.‘fﬂ r”u Jivoung Lee

pcf Yerim Lee

@ + Add coworkers
External Connections

Apps

-~y

Slackbot

Astro's Course Tracker

23

Templates

Career Connect
Einstein

’—
(&) EPOCH

Agentforce

Du@@C

fy22-certifications-jpskr-suppo...

Global Sales Insights

ey
()

| @ (® @ &

Google Calendar
Google Drive
Quip

& Sales
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Q) Search Salesforce
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@ Messages < Files [ Bookmarks 4z Pins [P 2025.5.7.(%) +
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Monday, June 2nd ~

"\

Pinned by MyeongJun Yoo
0 A huddle happened 4:29 PM
You, MyeongJun Yoo, and Honglae Yi were in the huddle for 36m.

Myeonglun Yoo Canvas w

CJHV.Jb 3 min read
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@MyeongJun Yoo, @Honglae Yi ¥ @Ahlum Cho
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o @MyeonglunYoo & HWE- 78 162 28 2F A
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This tool uses Al to generate responses, so some information may be inaccurate. Please give feedback —
it matters, a lot.
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(®  Q search Salesforce = @ v @‘
Files (F) #=8t 17 Executive Briefing Edited 1minago  Share % @

© Al files

(P Canvases :
Lists & Add cover 3

@E GSI - Executive Brief B2 X

@ Assigned to you _ . o e
Selection options (1x-) %’%Q’ .?_7—'! Executive BﬂEflng
e Account Name generates a brief based on a single Orgé2 account
record.

e Company Name generates a brief based on the ‘Global Company'

account hierarchy.

Recently viewed

O HE S 25/6/2 HE: 8... Powered by Global Sales Insights @

Activity @ (F) &5 D2 Executive ...
7 Sales Age ick De 2
(@ Sales Agent Quick Demo -; 80| UH

Learn more about each option £ Game accounts list O] &2}

LIS AR MBS FI18l FH2:
o 3|o| gl
e B[ A2t/ 28 ARE:
o 32| FL /3K 3ol EA:
o F7t 32 KR

Search using: Corporate Message Certi...

(@ Salesforce on Agentforce ...

@ FY26 Agentforce SKU Q...

@® Account Name

O Company Name

€3 FY26 QBR Asks List
@ FY26Q2 BDR QBR
? FY26 EBU BDR Weekly T... l MK}

2E gfo] FAAte] OfE, HEH Ofofgl, At Salesforce &7 2! Linkedin URL(7}58! ZR)& F718f THL.

) Account

[ (F) =8 22y

Starred

6 82 oFIRE

Templates

Q. Local Name & AOV

& 7
Select an account SLED/CAN BDR Hub
Agentforce e QiEix{1
7 FY25EDU BDR West
. o igfx{ 2
} FY26 Korea Onboarding ...
o 1247 3
' BDR:AE Meeting & Week...
3} Ahlum's Task tracker Salesforce:
e Qi 1

E3 KR Enablement Library
b
) Slack Sales Elevate Enabl... * N2

‘% Slack Collaboration Hub ... o OMAN3

I E0 thet 2| A7 Ed 3% £ E
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GSI - Executive Brief X =T
@5 @ el Powered by Global Sales Insighls@

© Assigned to you

Selection options
Recently viewed

» Account Name generates a brief based on a single Orgé2 account 3o AN

& 318 0l 25/6/2 7E: @.. -
record. . < CHS M ALEHE 715 FHI2:
e Company Name generates a brief based on the 'Global Company' Activity @ (F) #@=3 12 Executive ...

o 32| Lt
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account hierarchy. @ Sales Agent Quick Demo ...
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Success Story from the field wit

m HonglaeYi 1132 AM
OlE'd J|A| Z|A0f AMIR?

Ahlum Cho 1141 AM

SEYOIHLIR

m HonglaeYi 11.43AM
Of5t OfL|OR A =
X 93 p7HX|

W 0| ChARt=C

78 O chiEY Chy REE +

U o 2 X12 HA %o LIS

UE A sttt

Al Agent

& Salesforce Footprint

e Service: $335K | Sales: $77K |
Marketing: $25K | Analytics: $6K |
Slack: $6K | Additional Entitlements:
$0 |

o Field Service: $223K Al and
Digital Service: $88K Service
Cloud: $24K Self Service: $450

© Sales Cloud: $56K Sales
Performance Management
(SPM): $21K

o Account Engagement: $25K

© CRM Analytics: $6K

© Slack: $6K

o Einstein 1 Edition: $0 Developer
Services: $0 Platform
Fundamentals: $0

@" Salesforce Competitors

This customer is currently using the
following Salesforce competitors products

e Microsoft Exchange

“ Meeting Logistics
Please add the following details:
e Meeting date:

e Meeting time / duration:

e Meeting location / virtual meeting
link:

e Additional Meeting Resources:

4 Participants

Please add Name, Title, Email, Photo,
Salesforce Sentiment, and LinkedIn URL
(where available) of all meeting participants.
Customer:

e Contact 1
e Contact 2
e Contact 3

Salesforce:
e Contact 1

e Contact 2
e Contact 3

0

@
®

Sales Agent 1ol

Here are the matching records found for
the account/company name you
provided:

1. » LLC
* Type: Company
2. ’ LLC

¢ Type: Account

Please select the preferred record to
proceed.

Andres Rodriguez -
account

Sales Agent v

I've got your canvas ready! This is an
executive brief for

LLC, that includes sections on their
quoting and inveoicing processes.

You can access it using the following link:
' LLC Executive
Briefing

salesforce
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