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Forward looking statement

This presentation contains forward-looking statements about, among other things, trend analyses and statements
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans
regarding product releases and enhancements. The achievement or success of the matters covered by such
forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties
materialise or if any of the assumptions prove incorrect, results or outcomes could differ materially from those
expressed or implied by these forward-looking statements. The risks and uncertainties referred to above include
those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange
Commission, including, but not limited to: our ability to meet the expectations of our customers; uncertainties
regarding Al technologies and its integration into our product offerings; the effect of evolving domestic and
foreign government regulations; regulatory developments and regulatory investigations involving us or affecting
our industry; our ability to successfully introduce new services and product features, including related to Al and
Agentforce; our ability to execute our business plans; the pace of change and innovation in enterprise cloud
computing services; and our ability to maintain and enhance our brands.

Last updated: September 10, 2024



salesforce

Agentforce for Service
Empower Your Service:

71H|24, Agentforce 2

1 ZFe DjefE S|







salesforce

Al AgentZ & AdSH=
MH[AQ] Ofz}

JE

Service Cloud Specialist



(1))
(W)
o
w
@
[49)
w

MK |F

IO Hd
ANk T

Employees



[«)]
5
w
@
m
)]

x| QIC

AMZtS 60% O
Al

2 o
o E|
<0 oK
M of O

o] 1o ol
Homr 1 O
{F}ol TF 16

7| E}

17%

Other tasks

20%

(]
o~
O
]

7%

Source: Salesforce 6th Edition State of Service (2024)



AIAICH, T ZHA{H| A Q| O]y

SE 272 FE= Tsiota ALt




@

QUSH x| AlT} H S A2
8510] Bt 2o
T BN

Agentiforce “Brain”

ET

Al Agent X| &

2I MH|AF 7o}

Flet SEHS 7| ?lok

CHetS =L e~ gL ct.




" % Agentforce2} Service Clou
[ 2 AALAM SEALS A S
L. O L_- O O O —

= O
oﬂ«

AMH| = SEHS
T= Al

M
L
Jn

Up fo
902 Of Ly

24

1H o|& A2

Oo OpenTable: WILEY

0
\’h - 7, ) ]
n = e ey
G [ o i
Source: Salesforce Internal Metrics, 2024 \
\‘, §‘4 \‘/ ‘r'




can Agentforce Help?
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Hi Craig, it's Alpine Heating &
Air! Enjoy 15% off your next
service with the code
ALPINECOOL. Text us back to
book your appointment.

Hi Craig, your HVAC system
is having intermittent issues,
and we've created a case to
troubleshoot. Let us know if
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Service plan redrafted on 11/11/24, 9:12 PM
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Smart Thermostat Fail In Progress

- U

Smart thermostat from Craig Plain is intermittently failing in
the past 24 hours. The customer hasn’t been able to
change the temperature.

Gather Information

v Check customer account in
OMS to verify up to date
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How can Agentforce help?

® Agentforce joined + 12:26 AM

Agentforce can answer your support
questions and connect you to support
experts.

Agentforce - 12:26 AM

How do I enable data mask?

Sent - 12:26 AM

To enable Data Mask in Salesforce, you
must follow these steps:

1. Ensure that your organization has the
required editions: Lightning Experience in
Enterprise, Performance, and Unlimited
editions.

2. Verify that your organization has the Data
Mask User permission set licenses. Contact
your Salesforce account executive to
purchase more licenses if necessary.

3. Enable MyDomain and Lightning
Experience features in your production org.
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Good Afternoon
Anonymous

My Tasks
Upcoming (0) Overdue (40)

My Cases
Open (98) Need Review (106)

Update Profile & Preferences
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( can you return worn shoes Q)

Urban Step Assistant
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