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Forward looking statement

This presentation contains forward-looking statements about, among other things, trend analyses and statements
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans
regarding product releases and enhancements. The achievement or success of the matters covered by such
forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties
materialise or if any of the assumptions prove incorrect, results or outcomes could differ materially from those
expressed or implied by these forward-looking statements. The risks and uncertainties referred to above include
those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange
Commission, including, but not limited to: our ability to meet the expectations of our customers; uncertainties
regarding Al technologies and its integration into our product offerings; the effect of evolving domestic and
foreign government regulations; regulatory developments and regulatory investigations involving us or affecting
our industry; our ability to successfully introduce new services and product features, including related to Al and
Agentforce; our ability to execute our business plans; the pace of change and innovation in enterprise cloud
computing services; and our ability to maintain and enhance our brands.

Last updated: September 10, 2024
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Hello from Japan
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Infroducing

Ageniforce in Slack
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# new-hires-10-21-24

*

To Dos

Top Priority

announcements-global

sales-team-west

onboarding-bryan-hayward

f Onboarding

announce-global
culture-acme

help-hr

C)

onboarding-bryan-howard

se in
ity

salesforce

Q. Search or ask a question

1t new-hires-10-21-24

oY Messages [ Resources & FAQs Week 1 Tasks &> Workflows [ Files <+

several successful projects in this space. She'’s works with the content team in #marketing-team-

(2) @
a Charles Sanders 3:24 PM
So many great ideas and resources shared here!
@HR Agent can you summarize and add to a canvas so we can reference in the future?
HR Agent Agentforce  3:25 PM
?@ No problem, here’s the link to the canvas. I've included the following sections:

Key discussion points from conversations in #new-hires-10-21-24
Resource links to documentation, training materials, and shared files

List of Subject Matter Experts (SMEs) we've identified for different topics
Relevant channels for ongoing discussions and additional help.

Canvas ¥

= \ New Hire Resources

\S

@y Canvas

Sumi Chen 3:28 PM

Amazing! Can you update the canvas weekly on Friday afternoon until we finish onboarding @H!

N HR Agent Agentforce 3:29 PM
?@ No problem! I'll update the canvas every Friday at 4pm PST and share in ¢hannel.

Message #new-hires-10-21-24

+ © @ & A ¢

HR Agent is typing...




Agentforce: Employee Agents in Slack
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Agentforce

Transform the way you work
with Agentforce

@ Request

Create a
A
time off &

Schedule
project @

a meeting

Create a

to-do list

f@.’ Product Specialist

ES

é‘ Wellness Coach
eafo)

Deal Support

,a, Project Assistant
@ ,,-‘i@ Specialist

% . Content Inspector Incident Specialist

Sl

E= 519
— = = O

Profile

ot dird= =0[M8R

®

& Agentforce

Deal Support Specialist

Supporting sales teams by answering

questions, automating tasks, and more!

Skills

FAQ Support

Sales Strategy

Competitor Analysis

Task Guidance

Progress Tracking

Ensure Compliance

Feedback Collection

Roadmap

Employee Agents in Slack
Agent Library, In-Channel, DMs

Slack Actions in Agentforce
Send Message, Add to Canvas

Agentforce Employee Agent (AEA)
Agent Type and Templates

Channel Knowledge Agents

OOTB, Human Hand-off- FAQ, etc Q2

Better Agentforce interactions
Streaming Responses, Suggested Agents

Q2

Agentforce Orchestration

Agentforce
Long-Term Memory

salesforce



Say hello to

Salesforce
channels
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i ’ |J9 Dawson .07 AM
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L O ‘ 7 PU_ AH *Hg Ol 7‘|| Qlg I' —/F %1% —}O‘H A‘I DI_H_,%E H’ ﬂ ™ Hey @Sara Parras, Acme is looking for some flexibility on
Stage changed A% 10:00AM pricing. Would a 5% discount on initial payment be feasible?
» changed a stage: 03 - Propos,

FXA Zoe Maxwell 1007 A )
e Just got off the call with Acme. They'd like to moy @ Sara Parras Today, 12:31 PM

discounts or flexible payment plans
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Deeply Unified Platform: Slack + C360

E, AEE GI0|F S22rR =S Soh Slackdr M EEA

® 0 aq &« @ Q. Search Beta Corp.

a Beta Corp. v 2 @4 3t Acme, Inc. b Account K138 g v

= Unreads oY Messages (B Account details = Summary ¥ Opportunities [P Canvas 2 Pins  )Files +
@ Threads & Marcos Lopez 3.20 PM
Hey team— stumbled upon this opportunity from Harmony Labs in my activity feed. Since they are

v Salesforce channels a strategic partner with Beta Corp, do you think there's a possibility to co-sell/up-sell?

itz
@ Acme - New Business "
[5 Acme - Renewal
# Harmony Labs

.} Lisa Dawson 327 M
& Harmony Labs - Expan... ;

Let's bring the Services team into a call with Harmony Labs to discuss.
@ Harmony Labs - Quote

Harmony Labs - Expansion
Opportunity

Today v
v Starred — P
Lol Arturo Garcia 11:30 AM
# announcements We're looking to hold a Security workshop. Our security guru @Drew is planning to help us out here and will take the lead. Can you
3t helpdesk direct me to some people/resources we could leverage for this effort?

A hiring 3 ©

a 1 reply Last reply today at 11:32 AM
# Go-to-Market Team

4 marketing Q Lisa Dawson 11:33 AM
(5 sales-team
It sales-wins

Let's strategize and develop a POV,

B Projects
3t project-launch + Aa®@ @ DO ¢ >
el project-leads

Neal mentioned that Acme, Inc. would be a great target for expansion during renewal given their current investment with Beta Corp.
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Roadmap

Seamless Auth

Salesforce Channels in the Salesforce Ul
Salesforce Approvals in Slack
Native Tableau Metrics

Slack Collaboration in Tableau
Case Swarming in SF Channels
Salesforce Tab

Slack nudges to Starter

Workflow Interoperability
with Flow

All Slack Data in Data Cloud

salesforce

Q2

Q2

Q2

Q2
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Activity

1t proj-acme v

Roadmap

Enterprise Search

Search Navigation
Omniswitch, Autocomplete

DataCloud Collections

Improved Results & Retrieval
Semantic Search

Additional Connectors

Query Understanding
Query Classific., Knowledge Graph

salesforce

Q2

Q2

Q2




Source: Internal analysis Slack Al Pilot, Nov 2023 - Feb 2024

salesforce

Acme Inc v 1t project-nexus v o= Slack Al

B Summary
lan2-Today 5287 RAEDER 12
New planning processes

introduced

The team agreed to try a new
process starting next week. @Lisa

Q. What is Project Nexus?l shared the product priorities. [1]

Slack Al Messages 2409 Files 23 Canvases 5 Channels 6 Project costs are going up

@CostBot reported the weekly
cost as $101,333.75, up 0.03%

4. Slack Al result from last week. [2]

Reca
What is project Nexus? P

Project Nexus is the name of an internal project aimed at
redesigning Acme’s marketing website. [1] This is the first rede
of the marketing website since 2020. [2]

Let’s dive in

Recapping 48 messages from yesterday

# announce-sales

97 minutes saved per

week by pilot users

GA Now | All paid plans in Korean ccing o 48 mesaesin 3 el



Al-Powered Productivity
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Roadmap
To Dos Q2
Slack Calendar Q2
Rich Work Object Views Q2

(incl. SF Records, Tableau)

Canvas Al Q2
Intelligent Notifications & Priority

Native 3rd Party Files Integration

Model Context Protocol (MCP)

3rd-Party Approvals in Slack

Inbox (Prioritized Triage)
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Meet Ken: CEO @ Caffeine Technologies
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http://drive.google.com/file/d/1TeLkI9tqhob0uLLCHwAwXj4h1vU7kdnQ/view

salesforce
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