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Forward looking statement

This presentation contains forward-looking statements about, among other things, trend analyses and statements
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans
regarding product releases and enhancements. The achievement or success of the matters covered by such
forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties
materialise or If any of the assumptions prove incorrect, results or outcomes could differ materially from those
expressed or implied by these forward-looking statements. The risks and uncertainties referred to above include
those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange
Commission, including, but not limited to: our ability to meet the expectations of our customers; uncertainties
regarding Al technologies and its integration into our product offerings; the effect of evolving domestic and
foreign government regulations; regulatory developments and regulatory investigations involving us or affecting
our industry; our ability to successfully introduce new services and product features, including related to Al and
Agentforce; our ability to execute our business plans; the pace of change and innovation in enterprise cloud
computing services; and our ability to maintain and enhance our brands.

Last updated: September 10, 2024
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Sources:

(1)Deloitte LaborWise: A powerful lens for unlocking hidden sources of labor overspend
(2) McKinsey & Company: The economic potential of Generative Al June 2023

(3) Harvard Business School: Field Experimental Evidence of the Effects of Al on
Knowledge Worker Productivity and Quality, 2023
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Agentforce Adobe Express

t Nexus? © Cancel

y nvases1  Lists1 " Flles’S 7 project-nexus v = Slack Al Acme Inc v
0 Harry Boone
+; Slack Al result . o] . .
- Summary & Create an image for the annual marketing report.
What is Project Nexus? Jan2-Today 5267 (REDEN12
Project Nexus is the name of an internal N o @ Agentforce Adobe Express
project aimed at redesigning Acme's ew planning processes . - 200 . -
marketing website. [1] This is the first introduced . . ) i Love your finished masterpiece?
redesign of the marketing website since H | can do things like search for information,
2020.[2] The team agreed to try:a new . . Download now.
process starting next week. @Lisa summarize records, and draft and revise
shared the product priorities. [1] Channels emails. What can | help you with? (5]
Project costs are going up . - .
Try these prompts:
@CostBot reported the weekly o
9
cost as $101,333.75, up 0.03% Show me my accounts
from last week. [2] CE— .
Mobile demo discussed Show me my opportunities
@Arcadio offered to create a
mobile-focused demo for the Customize design
5 Security Review next week. [3]
® o o v More details " ’
o)
Home DMs Activity

Slack Al Agentforce 3rd party Agents
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New planning processes
introduced

The team agreed to try a new
process starting next week. @Lisa
Q  Whatis Project Nexus?\ shared the product priorities. [1]

Project costs are going up
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I = Unreads
@ Threads
B> Drafts&sent 23 @

v Starred

3t announcements
3 general

3t helpdesk

3t marketing

6 hiring

# Project Acme
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B Acme-leads
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It sales

3t support

It user-feedback

increase in

>
(@]
®
-
=+
o
=
(@)
®
| I
°'0Hn
ol
o

Action=

47"

productivity

Q Search Acme Inc

1t project-acm: & 12 Gy v <. P

4% 3Pinned v £ Resources v ¥ Designs +

= Okay, let’s aim tor a soft launch In six
weeks, with a full-blown launch in eight.
That gives us some buffer for
adjustments. Does that timeline work for
everyone?

E Matt Brewer 517 PM
Works for me, @Zoe. I'll start
brainstorming some campaign taglines

and messaging ideas.

. @

Carmen Vega 11:30 AM
¥ 1l keep you all posted on the research
progress. If you need anything specific,
just let me know.
s ©
1reply Last reply today at 10:00 AM

F3) Zoe Maxwell 11:33AM

N Perfect! Let's stay on track and keep this
channel our main hub for Project Gizmo
updates. Thanks, team!

ve #project-gizmo
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Travel & Hospitality h ' \‘ ‘\

Opportunity Stage HRAgent @ ;;‘(L\ N—— E Lisa

Proposal ?’ . A g How did the meeting go?
Empower employeeswith = HEE. ... "

##### it att
personalized support Great! They want to add
their customer service team!
CRM Data

» Message View pra -.'

messages per

A day in Slack
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Enterprise Data Conversational Data
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& Settings ? Help v

= L‘l l:l-- E <« Topic Details

& nve tion Previt
“/ “What activities are on the R —— Conversation Preview E]

:: Topic Configuration  This Topic's Actions piopeR s

; i i & userprompt
o —_— = Manage the actions assigned to your topic. To add or
O‘I [E-l x 7-| O‘I | A-I OH A:I fp— A I (@) o I- x remove actions, your agent must be deactivated. What activitieslalclonitIiRISEEA S
u [ Q Search actions... J L

=
x| = SE A
7A-| O|_I X | ﬂ- Z! = AOH AO-I OEI- T e 4 items - Sorted by Agent Action Label(asc) m Experierios. Mangy

O I A Agent Action Label 1 v to booking experiences at (
e making reservations, modif
AA I I -

ﬁ‘ queries about experience di
Create Slack Canvas

Send DM
Canvas Update
Slack Search

In Channel

In List---

> Instructions 6

Slack Introduction

> Actions 5

Slack Search

. .
4. Reasoning

CIRECIRNCIRNCY

Update Slack Canvas

GROUNDED: The response is grounded in the
context that specifies the agent must ask for
the customer's email address and membership number so | can look up
number to get their contact record before most accurate infor
running any other actions if the customer is

#8§ Could you please provide your email

#% Agent Response oY
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Agentforce in Slack

& & Agent Builder New Agent
Steps
= Select Type
(1) select Type
Select type. Employee  Sales  Service  Marketing

Agentforce Employee Agent

Employee

Create agents that interact with employees via natural
language to provide data, insights and task automation
while ensuring secure access to CRM data across channels

such as Salesforce, Mobile and Slack

Prof
Assemble your Agentforce team

‘9 h Product Agent

. Customer Insights
?@ Agent «!i@

o Onboarding Agent

(=N >)

& Agentforce

?‘ Deal Support Agent

Agentforce

'G'. Employee Help

s Incident Agent
(2t Asent J‘AQ

Customer Insights Agent
The goal of this agent is to support
customer success teams by answering
questions, automating tasks like
customer life cycle documents, and
surfacing key resources in channels.

Skills
Renewal strategy ~ Churn alerts
Upsell assistance  NPS tracking

o |

Learn About Agents

Agents are autonomous Al assistants that
specialize in specific use cases. They increase

Q search. productivity and reduce the workload on tear
automating routine tasks and assisting with
complex ones.

How do agents work?

Deal Support Agent Show Me More

A specialized agent designed to assist sales teams in

managing and progressing deals, from creation to closing

“anefits of agents?

Employee help agent
Employee onboarding
agent

Customer Insight agent
many more ++

bval Agent
i agent for financial services teams, designed
ge and expedite the loan approval process

fting
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@ Threads
B> Drafts & sent

| been paused.

View Case | | Finish Swarm

v Starred

Lee Hao 11:30AM

This is impacting a lot of customers - can
we work with the service escalation
teams to get comms out?

3 replies Last reply today at 11:39 AM

#t announcements
# general

1t helpdesk

# marketing

8 hiring

New
The huddle ended 12:02 PM

You, Matt Brewer and 2 others were in

the huddle for 29m.

Canvas ~

2 My Accounts

3t acct-capricorn-data

B gizmo-leads

Huddle notes: 8/8/24 in...

Last viewed today

Slack Al took notes for this huddle from
11:02 AM - 11:29 AM. People
discussed the project's product brief
and next steps. View huddle in channel

v Channels
1t sales
1t support

#t user-feedback

v Direct messages

- . :
+. Arcadio Buendia a

*

@Geeta Joshi, @boone, @msharma

Lee Hao, L ' :
B £6.5230 Message #project-gizmo

v Apps

@ rolly

+ AAa® @ O0¢ U

salesforce

Adobe Express ®

“ Adobe Express #a ®

Your all-in-one Al content creation app
for making stunning social posts, images,

X

videos, flyers, and more.

@ How to use Adobe Express?

- Adobe Express 10:12 AM
Hi! I'm Adobe Express, your all-in-one

Al content creation assistant. Describe
what you'd like to create:

e Al-Driven Design & Editing:
Generate images, enhance photos/
videos, and suggest design elements.

e Project Management: Organize
tasks, track progress, and enable real-
time team collaboration.

e Seamless Integration: Integrate with
Adobe Creative Cloud apps for
smooth asset and project transfers.

Let’s bring your creative visions to life
together!

Describe your task or ask a question...

GAFall | RE R

' Adobe Express
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