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Forward looking statement

This presentation contains forward-looking statements about, among other things, trend analyses and statements
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans
regarding product releases and enhancements. The achievement or success of the matters covered by such
forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties
materialise or If any of the assumptions prove incorrect, results or outcomes could differ materially from those
expressed or implied by these forward-looking statements. The risks and uncertainties referred to above include
those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange
Commission, including, but not limited to: our ability to meet the expectations of our customers; uncertainties
regarding Al technologies and its integration into our product offerings; the effect of evolving domestic and
foreign government regulations; regulatory developments and regulatory investigations involving us or affecting
our industry; our ability to successfully introduce new services and product features, including related to Al and
Agentforce; our ability to execute our business plans; the pace of change and innovation in enterprise cloud
computing services; and our ability to maintain and enhance our brands.

Last updated: September 10, 2024
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@& https://mail.google.com/mail/u/0/#inbox

M Gmail

important
B Sent

0 oratts

Scene #1 Scene #2 —

SRS RS US| =

Inbox (2)

Q search mail

&

?

Lead Nurturing Empowering Sales Reps

CEAE

A Silesforce

X  + S .
Einstein Copilot 0 108 X

sale

Can you find the promotional information | should

offer this lead?

O 241, Taiwan, New Taipei City, Sanchong.

© No. 1, Alley 9, Lane 126, Section 1, Zhon...
Agentforce

Sure! Since Liu James is the Head of Business
Operations at Island Eats Co., here are the
current promotions available that you can share
with him:

@ O

How to Drive Revenue with Line Pay 1) Inbox x @' LINE Points Challenge
* Region-exclusive promotion - available
mes Liu only in this area!

) Limited-Time Offer — don't miss out!

QR Scan Summer Bonus: Available from
June 1st to Aug 30th

« Dragon Boat Festival Points: Available from
June st to June 30th

minQ ¢
ple:

I'm interested in enabling Line Pay at my store in Taipei. Could you please let me know what

2
the merchant registration process looks like and how long it typically takes Ghiang Kai-shelc .
MemoriafHall

Use these to spark interest and drive
eengagement in your conversations.

Line Pay Agent
Is there anything else | can help you with?
Dear James, &

opy

Thank you for your interest in partnering with Line Pay!

Here's a quick overview of the merchant registration process in Taiwan.

& step 1: Application Form Submission -~ Complete the online merchant application form on
our website.

& Step 2: Document Verification — Submit your business registration certificate and bank
account info.

& Step 3: Contract Signing — Once verified, you will receive a digital contract to sign.

& Step 4: System Setup - Our team will help you integrate Line Pay into your POS or QR
system.

3(Q Arive8:38PM

MM 12 km (1 stop)

m Sakidecrs
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Outreach: Enterprise 7| 1174 Outreach: 412 174 Inbound: Line Xi'E &

ﬁ ’ Q Search... @ ;T' 9 ﬁ ? tgl Q £ 0

EEE LinePay Sales Home  Accounts v  Contacts v Leads v  Opportunities v  Dashboards v  Reports v  Reimbursement v  Merchant Management v  More ¥ s

{aech _ ( New ‘ Intelligence View . AssignLeads )
Q Enterprise Engagement Leads ~ ' | ‘ ‘
50+ items - Sorted by Last Modified Date - Filtered by All leads - Lead Record Type, Company, Email - Updated RB# ‘Q adoldibobon y -I\Q ' ‘: H_% t , g/' ¥ e | Y)
Name v Company v State... v Phone v Email v R.. v Lead.. v Industry v Lead Source v  Website
1 () Liu James Island Eats Co. Taiwan (+886) 598-5423 james. liu@islandeats.com.tw New Food & Beverage Opendata http://www.taiw:
2 Chen Jenny Taiwan Al Labs Taiwan (+886) 731-9393 jenny.chen@taiwanailabs.com.tw Ww. New Telecommunications Email Marketing http://www.taiw:
3 i Chen Tony Bowl & Beyond Taiwan (+886) 769-3611 tony.chen@bowlinbeyond.com.tw W... New Food & Beverage Social Media http://www.form
a Chang Chia Taipei Innovation Hub Taiwan (+886) 650-8256 chia.chang@taipeiinnovationhub.co.. W. Working Telecommunications Online Advertiseme... http:/fwww.taipe
5 Chen Chia TechTaiwan Solutions Taiwan (+886) 854-1897 chia.chen@techtaiwansolutions.com... W... Working Technology Online Advertiseme... http://www.tech
6 () Chang Chen TechTaiwan Solutions Taiwan (+886) 7569-3412 chen.chang@techtaiwansolutions.c... W... Working Computer Software Webinar http://www.tech
7 Lee Chen Green Energy Taiwan Taiwan (+886) 226-9845 chen.lee@greenenergytaiwan.com.tw Hot New Information Technolo... Email Marketing http://www.gree
8 : Chen Lin Taiwan Al Labs Taiwan (+886) 994-2367 lin.chen@taiwanailabs.com.tw Hot New Electronics Online Advertiseme http://www.taiw:
9 Lee Kevin Taiwan Digital Solutions Taiwan (+886) 893-1674 kevin.lee@taiwandigitalsolutions.co... Hot New Electronics Email Marketing http://www.taiw:
10 7 Lee Hao Pacific Star Technology Taiwan (+886) 998-53... hao.lee@pacificstartechnology.com.... Hot New Electronics Trade Show http://www.paci
" Lee Eric Taiwan Digital Solutions Taiwan (+886) 646-1215 eric.lee@taiwandigitalsolutions.com.... Hot New Telecommunications Social Media http://www.taiw:
12 Lee Wei Asia Cloud Computing Taiwan (+886) 164-2654 wei.lee@asiacloudcomputing.com.tw Hot New Internet Email Marketing http://www.asiac

Y= To Do List O Rewind € Mass Edit



Outreach: Enterprise 7| 124 Outreach: 3412 174 Inbound: Line X'

LINE
s (Q seaen. ) & o220 u @
EEE LinePay Sales Home Accounts v Contacts v Leads v Opportunities v Dashboards Reports v Reimbursement Merchant Management More ¥ rd
Lead
Q + Follow)(Edit ‘ Activate Agentforce SDR ‘ Meeting Note Processing ‘ Log a Call ‘v)
6 Liu James C

\]' >) v Qualified Unqualified Converted v Mark Status as Complete

Details Related Marketing Box Files Activity Map LINE Shop Image

+ Detaillnformation <® ‘ '> < ‘ ') (e

#% Only show activities with insights <)

Name Lead Status
Liu James s Working K
i Filters: Within 2 months - All activities - Logged calls, Email,
Title Lead Owner
Head of Business Operations 4 a Emma Tsai y . .
@ How to Drive Revenue with Li... 10:00 AM | Today 4 @
Company No. of Employees
Island Eats Co. s 1,200 [Agentforce SDR] SDR Agent scheduled email outreach to ...
LINE_ID
From Address To Address
SDR Agent Liu James

+ Lead Information
View, edit, or reschedule email

BrandName Rating
Island Eats Co. s ;
Phone Lead Source

e
mn

To Do List O Rewind € Mass Edit



Outreach: Enterprise 7| 1174 Outreach: 412 1 Inbound: Line Xi'E &

3 o M Inbox (2) X =+

@ https://mail.google.com/mail/u/0/#inbox w 200 :
T . Q_ Search mail ® @
‘\ ’ Compose € @ o : 10f 7462
o
N \\ ,‘ Inbox
N K Starred How to Drive Revenue with Line Pay ¥ Inbox x
- »

Snoozed

important Line Pay Agent

12214 PM (46 mins ago)
Sent to James Liu ~ (4 ir g
Drafts
Hi James,

«

ODVUYO®*XO

Categories

Send Email

e

Social | wanted to share a helpful resource that could support your revenue goals — a short demo video: Line

Pay Plus - Quick Start Guide. It covers how businesses are using Line Pay to streamline transactions

Updates and boost customer engagement.

Eeviane Would you be open to a quick 15-minute conversation to explore how this could align with your
Promotions 6 company’s strategy?

O DOk

<

More Sent by Emma Tsai's Al Agent

Labels

® [Imap)/Sent

[Imap)/Trash

»
@ Notes
»

Personal

More



Outreach: Enterprise 7| 1174 Outreach: 412 1 Inbound: Line Xi'E &

3 O M Inbox (2) X +
@ https://mail.google.com/mail/u/0/#inbox w 200 :

g . Q_ Search mail ® @

Compose € @ O : 10f 7,462

Inbox
Starred

Line Pay Agent 1994 PAA "
214 PM (46 s ago
Snoozed to James Liu ~ (#0.ns 690
Important

sent Hi James,
Drafts 3 | wanted to share a helpful resource that could support your revenue goals — a short demo video: Line

Pay Plus - Quick Start Guide. It covers how businesses are using Line Pay to streamline transactions
Categories and boost customer engagement.

Send Email

Social . . ) . ) .
oce Would you be open to a quick 15-minute conversation to explore how this could align with your

Updates E company’s strategy?

p Forums Sent by Emma Tsai's Al Agent
Promotions 6

v More

Labels James Liu

12:56 PM (8 mins ago)
® [Imap)/Sent ) to Agent ~ \ go)

[Imap)/Trash

I'm interested in enabling Line Pay at my store in Taipei. Could you please let me know what
® Notes the merchant registration process looks like and how long it typically takes?
»

Personal

More




Outreach: Enterprise 7| 1174 Outreach: 412 1 Inbound: Line Xi'E &

? o M Inbox (2) X =+ v
«

@ https://mail.google.com/mail/u/0/#inbox w 200 :
T . Q_ Search mail ® @
Tv ’ Compose € @ O @ : 10f 7462
)V\_ :
N \\ ,‘ & Inbox
N ¥ % Stared How to Drive Revenue with Line Pay 3> Inbox x
s @® Snoozed
o e James Liu 12:56 PM (8 mins ago) *
20 S agc W
B Sent to Agent ~ \ N
() Drafts
*[D Categories I'm interested in enabling Line Pay at my store in Taipei. Could you please let me know what
Send Email the merchant registration process looks like and how long it typically takes?

Social
Updates

Forums

Answer Questions

@
=
o

Line Pay Agent

Promotions 5 to James Ll 1:00 PM (4 mins ago)

<

More

Dear James,
Labels + . . . 5 .
Thank you for your interest in partnering with Line Pay!
® [Imap)/Sent
Here's a quick overview of the merchant registration process in Taiwan:

®  [Imap)rash 4 step 1: Application Form Submission — Complete the online merchant application form on
® Notes our website.
4 Step 2: Document Verification — Submit your business registration certificate and bank
® Personal account info.
v [ 4 step 3: Contract Signing — Once verified, you will receive a digital contract to sign.

I Step 4- Svstem Setup — Our team will helo vou intearate Line Pav into vour POS or OR N



Outreach: Enterprise 7| 1174

Outreach: 412 174

? O M Inbox (2)
«

@ https://mail.google.com/mail/u/0/#inbox

Compose
o
e \\ " & Inbox
;( 1 Yr Starred
—— @® Snoozed
D Important
B Sent
[} Drafts
O Categories
Send Email

Social
Updates

Forums

Answer Questions

O DOk

Promotions

<

More

Labels

® [Imap)/Sent

[Imap)Trash

»
@ Notes
»

Personal

More

X +

Q_ Search mail

o

& O @

10f 7,462

How to Drive Revenue with Line Pay ¥ Inbox x

4 Step 2: Document Verification — Submit your business registration certificate and bank
account info.

4 step 3: Contract Signing — Once verified, you will receive a digital contract to sign.

4 Step 4: System Setup — Our team will help you integrate Line Pay into your POS or QR
system.

3 Estimated Time: The entire process typically takes 5-7 business days.
Would you like to meet with Emma to discuss further?

Sent by Emma Tsai's Al Agent

James Liu

1:02 PM (2 mins ago)
to Agent ~

Yes, | would like to meet with Emma.

Inbound: Line X{2 &

@ @

v

w ® 800 :




Outreach: Enterprise 7| 124 Outreach: & Inbound: Line X'

? ® M Inbox (2) X +
«

@ https://mail.google.com/mail/u/0/#inbox

1 . Q, Search mail
Ny éjs % s
>

?\ Compose € @ O @ &.l E : 10f 7,462
)v\_ :
l*f \\ /‘ & Inbox
w ¥ % Stared How to Drive Revenue with Line Pay ¥ Inbox x
otel ® Snoozed
D Important z
Line Pay Agent 02 DA S
N 1 James Liu ~ 1:03 PM (1 min ago)
() Drafts
. D Categories Sure! Just select your availability with Emma Tsai
Send Email 2, Social
@ Updates g
. 2 Forums :
Answer Questions ,
©  Promotions 6
v More Book a meeting with
. Emma Tsai
Book Meetings Labeks

® [(Imap)/Sent Wednesday, June 25 Thursday, June 26 Friday, June 27
[Imap)/Trash

»
@ Notes
»

1:00 PM - 10:30 AM 1:00 PM - 10:30 AM 1:00 PM - 10:30 AM

Personal

More




Outreach: Enterprise 7| 124 Outreach: & Inbound: Line X'

? & M Inbox (2) X +
«

@ https://mail.google.com/mail/u/0/#inbox

1 . Q_ Search mail
Ny éjs % s
>

‘\ Compose < @ O @ &.l (3] : 10f 7,462
i
" ‘\ " & Inbox
yE v R How to Drive Revenue with Line Pay 3> Inbox x
S @® Snoozed
D Important )
tine Pay Agem 1:04 PM (0 min ago)
e to James Liu ~ Vi (( ago)
[ Drafts
" O Categories Hey,
Send Email

Social Congrats, your meeting had been booked with Emma Tsai! :

Updates

Forums

. Your meeting details
Answer Questions -

0]
(=
o

Promotions
- Friday, June 27,2024, 11:00 AM - 11:30 AM (Asia/Taipei (GMT+8:00)
More

<

Book Meetings

Labels Sent by Emma Tsai's Al Agent
® [Imap)/Sent

® [Imap)Trash
® Notes
»

Personal

More



° Outreach: Enterprise 7| 124 Outreach: 4112 174 Inbound: Line X'

-
o
- o

.}

Send Email
Answer Questions

Book Meetings
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Send Email

Answer Questions

Book Meetings

Hand Off to Seller

Outreach: SA 2 174 Inbound: Line Xi'2 &

New Meeting Scheduled &~

James Liu (Welo) wants to
talk about the registration
process. View meeting prep




Outreach: Enterprise 7| Outreach: 412 174 Inbound: Line *{'d

N
Line Pay Agent

Hi Eric, this is Line Pay Taiwan. #
Thank you for your interest in Line
Pay! .. We help businesses like
yours accept payments easily,
securely, and quickly.

If you have any questions or need

assistance, just let us know — we're
happy to help. &

Agent Workflow

(v) SMS Outreach




Outreach: Enterprise 7| Outreach: 412 174 Inbound: Line *{'d

N
Line Pay Agent

Hi Eric, this is Line Pay Taiwan. #
Thank you for your interest in Line
Pay! .. We help businesses like
yours accept payments easily,
securely, and quickly.

If you have any questions or need

assistance, just let us know — we're
happy to help. &

Agent Workflow Required documents list please

@ SMS Outreach

(v) Answer Questions




Outreach: Enterprise 7| Inbound: Line X'

N
Line Pay Agent

Hi Eric, this is Line Pay Taiwan. #
Thank you for your interest in Line
Pay! .. We help businesses like
yours accept payments easily,
securely, and quickly.

If you have any questions or need

assistance, just let us know — we're
happy to help. &

Agent Workflow Required documents list please

@ SMS OQutreach To register with Line Pay Taiwan,
you'll need:

- Business registration certificate
@ Answer Questions « Valid business bank a.ccount

- Owner or representative ID

+ Additional documents may apply

@ Hand Off to Seller Tell us about your business, and
we'll guide you! Would you like to
connect with a Line Pay expert for
assistance?




Outreach: Enterprise 7| Outreach: A1

10:25

« App Store

& LINE PAY TAIWAN

q = Hi! *_ This is the Al agent
N g from Line Pay Taiwan.
How can | help you
today?
You can ask anything
{e & including:
5‘\’ + How to register
") - Transaction fees
W ) « Required documents
| + How long it takes to
: ". register

Just type your question
anytime

Line Outreach

Inbound: Line *j<




Outreach: Enterprise 7| Outreach: A1

10:25

« App Store

< LINE PAY TAIWAN

q Hit
Pay]

This is the Al agent

<> from Line Pay Taiwan.
How can | help you
today?
You can ask anything
{e & including:
5‘\’ + How to register
") - Transaction fees
o W ) « Required documents
| + How long it takes to
: : register

Just type your question
anytime

How do | register?

Line Outreach

Answer Questions

Inbound: Line *j<




Outreach: Enterprise 7| &l 1174 Outreach: 2 Inbound: Line Xi'd &

10:25
« App Store

< LINE PAY TAIWAN

2

q Hil " This is the Al agent
> e from Line Pay Taiwan.
How can | help you
today?
You can ask anything
Y WY including:
5.\’ « How to register
v) « Transaction fees
<& ) + Required documents
’ « How long it takes to
: : register

Just type your question
anytime

How do | register?
Line Outreach
You can get started by
—~ submitting a quick online
(v) Answer Questions application.
0 We'll review it and get
back to you soon.

Hand Off to Seller

Join Line Pay

Or let us know if you'd like
to connect with a Line
Pay expert for help. @
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Planning: 2| E W& A2l

stohHke Jgmes Liu 2| E 8
oFsli =2l ?

James Liu0j|A| O{H =232

ME HIUotH SSX| =Bl
=d?

Einstein Copilot *

Sale
Can you find the promotional information | should
offer this lead?

Agentforce

Sure! Since Liu James is the Head of Business
Operations at Island Eats Co., here are the
current promotions available that you can share
with him:

@" LINE Points Challenge

¢ Region-exclusive promotion — available
only in this area!

{3 Limited-Time Offer - don't miss out!

* QR Scan Summer Bonus: Available from

June 1st to Aug 30th
¢ Dragon Boat Festival Points: Available from

June 1st to June 30th

Use these to spark interest and drive
engagement in your conversations.

Is there anything else | can help you with?

Show me the latest promotions for other

Add a reminder for this lead.

Update the lead's contact information.

ow can | help?
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Einstein Copilot *

Sale
Do | have any other existing customers nearby?

Agentforce
Yes, you have a few existing customers nearby.
Here are some suggestions:

1. Tea+ (Zhongxiao Branch)

o Reason: Monthly transaction volume
has dropped by 18% over the past 2

months.
o Proposed Action: A quick visit could

uncover any operational issues or new
needs.

2. Meat Up Burger (Da'an District)

o Reason: No interaction recorded in
the last 4 months.

o Proposed Action: Might be an
opportunity to refresh the relationship
and share new promotions.

3. Daily Mart (Xinyi Road)

o Reason: Their Line Pay promotion
campaign ended last month.

o Proposed Action: Great timing to
discuss potential renewal or upsell
opportunities.

Would you like to generate an optimized path to
visit these 3 customers? +

How can | help?

Einstein Copilot

nas dropped ny 187 over the past £

months.
o Proposed Action: A quick visit could

uncover any operational issues or new
needs.

2. Meat Up Burger (Da'an District)

o Reason: No interaction recorded in

the last 4 months.
o Proposed Action: Might be an

opportunity to refresh the relationship
and share new promotions.

3. Daily Mart (Xinyi Road)

o Reason: Their Line Pay promotion
campaign ended last month.

o Proposed Action: Great timing to
discuss potential renewal or upsell
opportunities.

Would you like to generate an optimized path to
visit these 3 customers?

[ Copy )

> Yes, generate an optimized path to visit these 3 cu...

> Provide more details on the Tea+ (Zhongxiao Branc...

» Share more information about Meat Up Burger (Da"...

How can | help?
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Einstein Copilot

Sale
Yes, generate an optimized path to visit these
3 customers.

Agentforce
Here is the optimized path to visit the
three customers:

* Stop 1: Tea+ (Zhongxiao Branch), Wanhua
District, Taipei City, Taiwan 108

¢ Stop 2: Meat Up Burger (Da'an District),
10491, Taiwan, Taipei City, Zhongshan
District, & 18§#78-56

* Stop 3: Daily Mart (Xinyi Road), 1-7, Alley
9, Lane 126, Section 1, Zhongshan N Rd,
Zhongshan District, Taipei City, Taiwan
10491

You can view the route on Google Maps.

Is there anything else | can assist you with?

Copy

> Provide etails on the Tea+ (Zhongxiao Branc...

re more information about Meat Up Burger (Da’...

» Do you have any other promotions for different regi...

Lo
7
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S 2 1] oei®
; 9414 RN )
] s:}lxa.{ayllbr(:(e z N a ZlE
: TaipeiChildren'sliae. % W\

O 108 X

O 241, Taiwan, New Taipei City, Sanchong...

% © No. 1, Alley 9, Lane 126, Section 1, Zhon...
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o
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i
Drive h X
e m =] ® 2hr12 i
30 Arrive 8:38 PM - Fastest route now due to traffi
conditions
min

12 km (1 stop) Saves gas

>> Preview ¢ Add stops




Visit: H|O|E{ 7|t X2t Blacover

Metric Sources (5)

Was this helpful?

<>: View more suggestions

Question » 10:59 PM

Which promotion categories contributed to the
increase this quarter in Transaction Amount?

Your insight brief

This quarter, the promotion categories that
contributed the most to the increase in
Transaction Amount were Coupon-Based

7 9| X| 3t i
Teg:|+ I-;_ !:I:I L'_ EZh_c_)_rllgxmg Promotions (NT$43.2M), OMO (Online-
II _|01|_= EOI -l RJ'CI;7I- S Merge-Offline) Missions (NT$21.5M), and

S?Jtllzj iEEﬁ% giE”I'? Point-Based Engagement (NT$21.2M) [1].

See Details

| Ask a question

This tool uses generative Al, which can produce inaccurate or
harmful responses. Learn more [

9:41¢ il S @

< Discover M+ Follow

Filters 14

NT$94.2M

Apr1-Jun 14, 2025

+84.6%

(+NT$43.2M) vs. prior period (Jan 1-Mar 14, 2025)
+50.1%

(+NT$31.4M) vs. prior year (Apr 1-Jun 14, 2024)

. 4
Overview \ Breakdown

Top contributors by

Promotion Promotion Name Store Name

v/ Subregion

Zhongxiao [ NT$32.3M (+100.0%)

Da_n NT$11.2M (+29.6%)
Xinyi NT$10.7M (+175.8%)
Zhongsh... NT$9.9M (+65.0%)
Shilin NT$7.6M (+182.5%)
Zhongzh... NTS6.3M (+66.0%)
Datong NTS4.4M (-)
Average ... _l NTS$2.4M




9:41 - 9:41
Follow-up: CRM &H|0| E < Back

@

Meeting Note Pro, Log a Call

Cancel Meeting Note Processing

By using this tool to process your meeting note,
|7_ Call Agentforce will
Tea+ (Zhongxiao Branch)
« Update Account fields if there are relevant
information.

Task Information ¢ .
« Revise your meeting notes to keep them

Assigned To polished.
« Create a follow-up event whenever a future
y EHI'% O'IIA'l . Tsai Emma P

engagement with the customer is mentioned.
ALA
E-I t -EI 7." Z!- Subject

e . " - 5
oF A e Click "Next" to continue.
Mk = o=271? Call

Due Date

2025/6/16

Related To

Tea+ (Zhongxiao Branch)

Name

Comments

| met with the store manager today to check in and
discuss upcoming campaign opportunities. They're
particularly interested in running a coupon based
promotion for August will align on the details in our next

°
@ How can | help?

Ha

Accounts




Follow-up: CRM H|0| E
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9:41

Cancel Meeting Note Processing

From the original meeting note, we found the
information below

Recent changes : There has been a significant
increase in customers using Apple Pay.
Interested Promotion : Coupon-based
promotions

Next step : August Promotion Planning
Discussion on 1st July

Polished note :
7 Meeting Notes - Field Visit

« Customer Contact: Store Manager
« Purpose: Campaign opportunity discussion

Key Points:

« Interested in running a coupon-based
promotion for August

« Next meeting scheduled for July 1st to align
on promotion details

« Store reports a significant increase in Apple
Pay usage, which may impact promo structure
and payment messaging

Next Steps:

+ Prepare ideas for digital coupon options
« Bring promation concepts for review in July

‘ Pause ‘ Previous m

9:41

< Back

Meeting Note Pro Log a Call

Related To

Tea+ (Zhongxiao Branch)

Name

Comments

7 Meeting Notes - Field Visit

Customer Contact: Store Manager
Purpose: Campaign opportunity discussion

Key Points:

Interested in running a coupon-based promotion for
August

Next meeting scheduled for July 1st to align on
promotion details

Store reports a significant increase in Apple Pay usage,
which may impact promo structure and payment
messaging

Next Steps:
Prepare ideas for digital coupon options
Bring promotion concepts for review in July meeting
°
@ How can | help?

® i =

e ccounts Contacts
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B2B Sales Cycle

CRM X}
= Aglo|
2| & 24/7
Nurturing
Summarize,
Next Step,
Email ZHd

7| 174 Expansion

Revenue4g

Whitespace

. = Aq o}
Data-Driven =4 & M|

Account Plan
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Age n ffO rce for Sq I es salesforce.com/sales/ai-sales-agent salesforce
Sales Overview  Sales Products v Solutions v Pricing v Join the community

Salesforce is seeing 33% faster meeting prep and a 10% increase in win rates thanks to Agentforce. Learn how

Agentforce for D IO I TR AT
S q I es &» &l sales Agents Setup

o o Getting Started
Your limitless sales team, pipeline to paycheck. Scale

effortlessly with Agentforce — your new digital
workforce - built on the Salesforce Platform. Nurture
inbound leads 24/7, coach every rep on every
opportunity, and automate quoting. Personalize every
interaction and ensure accurate, trusted responses
using your deal and customer data. Get started in e —
minutes with prebuilt actions, and easily customize to Sales Development Sales Coaching
fit your business needs.

Watch demos Talk to an expert Quick Start Quick Start Quick Start
@ Ask Agentforce

>




Agentforce Booth

1F | Campground 360

2F & 3F | Experience Zones

Ask Camp Trailhead
the Agentforce

Ask the Agentforce

Comp Tralthead

& g
y 4, |

Meet the
Hackathon Winners

Service
MuleSoft
MC

CC

TA

+++ Tableau

-‘." Slack
’ Platform
(® Data Cloud

@ Community

Slack Experience

Zone

Bl RCG
¢ vFG

salesforce

Q? Healthcare

g Finance
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Tableau Experience

Zone
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