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Forward looking statement

This presentation contains forward-looking statements about, among other things, trend analyses and statements
regarding future events, anticipated growth and industry prospects, and our strategies, expectation or plans
regarding product releases and enhancements. The achievement or success of the matters covered by such
forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties
materialise or If any of the assumptions prove incorrect, results or outcomes could differ materially from those
expressed or implied by these forward-looking statements. The risks and uncertainties referred to above include
those factors discussed in Salesforce’s reports filed from time to time with the Securities and Exchange
Commission, including, but not limited to: our ability to meet the expectations of our customers; uncertainties
regarding Al technologies and its integration into our product offerings; the effect of evolving domestic and
foreign government regulations; regulatory developments and regulatory investigations involving us or affecting
our industry; our ability to successfully introduce new services and product features, including related to Al and
Agentforce; our ability to execute our business plans; the pace of change and innovation in enterprise cloud
computing services; and our ability to maintain and enhance our brands.

Last updated: September 10, 2024
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YIE220)
HIZHE XL AFE
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@ D Q Search Acme Inc @
Acme Inc v = 1 Project Gizmo 60 v K12
Unreads @ Messages () Canvas  4x Pins €9 Bookmarks € Files G Workflows  +
Drafts & sent 23
|utﬂy O
v Starred @ Lee Hao 10:58 AM 3 5 /O
7 Announcements Sounds like we're on the right track. @Zoe, when do we aim to launch this campaign?
1 General a 3 replies Last reply today at 11:32 AM SlaCk Xl.% §_|_
# Helpdesk Zoe Maxwell 11:27 AM Y, | e =
# Marketing > Okay, let's aim for a soft launch in six weeks, with a full-blown launch in eight. That gives us o —
- some buffer for adjustments. Does that timeline work for everyone? Ok | 10 |
A& Hiring J f— _IEL-l A I_I-——
Matt Brewer 5:17 PM 2~ 7 |_
v Channels Works for me, @Zoe. o Ca nvas
4t Project Gizmo o (@

1t Support
1t User Feedback

Carmen Vega 5:14 PM J Project kick-off ez minzeo EP@@ | store

Made updates to Notes

U Project kick-off

v Direct messages Carmen Vega 11:30 AM

%’ Marketing Campaign

% Arcadio Buendia @& #. Hey everyone, check out the latest quote.
3 . 3 ot B §
3 Lee Hao, Lisa Dawson \iy ®
1reply Last reply today at 10:00 AM
¥ Apps Task s P o Due D:
Meeting Inf a tatus riority wners e Date
Poll ) Zoe Maxwell 11:33AM eenng o
o y \-:‘ Attendees: @Lee, @Jdoe, @Sammy, @Jaime, @Susan
Excellent Date: Aug 30th at 11:00 AM
Project leads
Message #Team Desktop Experiences 2 B Harry Boone ®
= Project Manager Design Lead
" b she/her/hers g [ he/him/his
) v
+ Aa @ @ E:' ¥ > ®© 11:23 PM local time @© 11:23 PM local time
@ Seattle, WA @ San Francisco, CA
Agenda
{15-min)Review-reserach-on-user motivat

+ 0 @ A ©

() (15 min) Review project briefs
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Recap 8% Manage Channels

Let’s dive in Y

Recapping 48 messages from yesterday

# design-team

X

o
O P oS

=

H=S

JIL2

Acme Inc v 3t project-gizmo v
Fol N ,
—> eXt #
Q project gizm0|
4 Slack Al result
What is Project Gizmo? A

Project Gizmo is the name of an internal project aimed at redesigning
Acme’s marketing website. It's the first redesign of the marketing
website since 2020. [1]

S

What are the goals for Project Gizmo?

The goal for Project Gizmo is to debut a new brand identity and
messaging [2] and increase website performance by converting more
visitors to leads by 20%. [3]

ks the timeline for Project Gizmo? ~

aunches on April 1, 2024 with the spring campaign. The
oncerned about meeting the launch date [1]

97 =

Slack Al=

HEE A=

salesforce

Summaries

1 O & 6 v < &

v

Behind on project schedule [,

The web design team missed a
deadline so @Harry is asking
what could help the team get
back on schedule. [1]

Submitting budget request [,

@Lisa put in a request for
additional budget to hire an
agency to help with assets on
the homepage [2]

L —_ S
Securing a discount v 7 |-X % —¢— CA)AIE E‘ AOH |_I-Ao-| %J:AOI-E
@Lee coordinated the creative e O'I O
handoff with the engineering II I—l 7:| o-l OH === L_l El. . O | Eﬁ-l _E_O.” =T

team and outlined key dates. [3]

St 7lslesH2
WapReL k.

=

Zachary Hyman, CEO

© spoton
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Ag e n tfo rce i n a C Onboarding Agentforce

Ember &

L N N < @ Q Search or ask a question

HOo|l s=2 7 LSEA O|=- 2 Empower new hires with
HT— 2= —_'TO'”A-l =1 _II- Al-_s = 1T )V! - I—-II 0 Acme Inc v = 4 1t new-hires-10-2 g lived ;
- _ ersonalized suppor
E= E= o HOsk A &
7|6 O|0| NE S S5H AR O 2 D5t 2
(@) | AN Ll El_ €] To Dos several successf 2an
M ﬁ - + %
- © Q Message View profile
A v oty Charles Sanders
# announcements-glObal B So many great ideas anu 1esuuices suaicu ncic:

# new-hires-10-21-24

@Ember can you summarize and add to a canvas so we can reference in the future?
2 # sales-team-west

MEZ Sg&, H0|HELIS &

1A%

Ember Agentforce 3:25PM

lenpliies # onboarding-bryan-hayward & No problem, here’s the link to the canvas. I've included the following sections:
" e Key discussion points from conversations in #new-hires-10-21-24
EH =I. E-II OI E-I —E E=H E i = IJ EI' I'I * Onboarding e Resource links to documentation, training materials, and shared files
2‘ = O o T e ™1 ™1 ™1 4t announce-global e List of Subject Matter Experts (SMEs) we've identified for different topics
= — — Rel t ch Is fi ing di i d additional help.
GI J_.'.I'*-I J__'_I' Exl,a:l e 7I,x O'I xl_o.l A OH # culture-acme e Relevant channels for ongoing discussions and additional help
e L. O o= "1= X -1 = I © # help-hr Canvas ¥
3t onboarding-bryan-howard £ =) New Hire Resources

bl Canvas

Agentforce% %T;_I- SIaCk Z!.o=|-| xl-%il- S Q S;jmiChen 3:28 PM

# sales-enablement .
Amazing! Can you update the canvas weekly on Friday afternoon until we finish onboarding @

# helpd
#%

Ember Agentforce 3:29 PM
& No problem! I'll update the canvas every Friday at 4pm PST and share inchannel.

Message #new-hires-10-21-24

47

AR B

+ © @ & Aa ¢
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Martin Wildberger
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Fo Paul Cheesbrough
CIO and President of Digital
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Gavin Gallagher
) CIo £.

32%
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QB A|AEITto] 5 ikt
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“Slack THAS] ZIRIE A|AEIT} XIF G0 =

HELIAOIM zE Hst= 5, Service Cloud
SHES ™ 7|=X1=0| 2t )
XEstct.”

pin=Ea Lori Giammona
DIRECTV SVP, Service and Loyalty
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