
Slack State of 
Work Report 

90%
more likely to report higher 
levels of productivity than 
those who have not.

Those who have adopted AI 
in their work are

4 in 5
respondents say feeling happy 
and engaged at work is a key 
driver of their productivity.

More than

21%
more likely to understand 
how their work contributes 
to their company’s success.

Desk workers who feel 
more productive are 

of managers say keeping their 
team motivated is their top 
productivity challenge. 

43%

Data from a survey conducted by Qualtrics on behalf of Slack, from February 24 to March 21, 2023, with a panel of 18,149 desk workers in the U.S., the U.K., Germany, France, Japan, 
South Korea, Singapore, India and Australia. 

77%
of respondents say 
automating routine tasks 
boosts their productivity, 
saving an estimated 

3.6
hours per week.


